[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/IbCTBO XAHTbI-MAHCUIACKOrO ABTOHOMHOTIO OKPYTA - IOTPbl

MNOCTAHOB/IEHME
OT 6 ceHTA6pPA 2014 r. N 326-n

O NOPAAKE NPEAOCTAB/IEHUA COLUUANBHbIX YCNYT NOCTABLLUMKAMU
COLMA/IbHBIX YCNYT B XAHTbI-MAHCUACKOM ABTOHOMHOM OKPYTE - IOTPE

Cn1CcoK U3MEHAIOWMX JOKYMEHTOB
(8 pea. noctaHoBneHui Mpasutensctea XMAO - HOrpbi o1 29.05.2015 N 154-n,
o1 19.02.2016 N 36-n)

B uenax peanusaumm depepasibHOro 3akoHa oT 28 gekabpa 2013 roga N 442-93 "O6 ocHoBax
coumanbHOro obecny»KmBaHua rpaxaaH B Poccuitckon Pegepaummn”, 3akoHa XaHTbi-MaHcUiCKoro
aBTOHOMHOrO oKpyra - HOrpbl oT 27 utoHs 2014 roga N 51-03 "O perynMpoBaHum oTAe/IbHbIX BOMPOCOB B
cbepe coumanbHOro O6CAYKMBaAHWA TPparkgaaH B XaHTbl-MaHCMIACKOM aBTOHOMHOM oOKpyre - Hrpe"
MpaBuTenbcTBo XaHTbl-MaHCMMCKOro aBTOHOMHOIO OKpyra - FOrpbl MOCTaHOBAAET:

1. YTBepauTb nNpunaraemblii MNOPALOK NPenoCTaBAEHMA COLMAbHbIX YCAYr MNOCTaBLMKaMM
CoOUMaNbHbIX ycnyr B XaHTbl-MaHCMICKOM aBTOHOMHOM OKpyre - HOrpe.

2. HactosAuwee nocraHoBeHMe BCTynaeT B cmay ¢ 1 avsapa 2015 roaa.

MepBbI 3amecTUTEND
lybepHaTopa XaHTbl-MaHCHMINCKOro
aBTOHOMHOrO OKpyra - KOrpbl
A.M.KUM

MpunoxkeHune

K noctaHosaeHuto MNpaBuTenscTea
XaHTbl-MaHcuiickoro
ABTOHOMHOTO OKpyra - FOrpbl

oT 6 ceHTabpAa 2014 roga N 326-n

noPAAOK
NPEAOCTABJIEHUA COUUANBHbIX YCNYT NOCTABLLMKAMWM COLLUANIbHbBIX
YCNYT B XAHTbl-MAHCUIACKOM ABTOHOMHOM OKPYTE - IOTPE
(OANEE - NOPAAOK)

Cn1COK U3MEHAIOLWMX OKYMEHTOB
(8 pea. noctaHoBneHui MpasuTtenbctea XMAO - HOrpbi oT 29.05.2015 N 154-n,
o1 19.02.2016 N 36-n)

|. Obuwme nonoxKeHms

1. Hactoawwuit T[MopAafok ycTaHaBAMBaeT MpaBuaa NPeAOCTaBAEHUA  COLMANbHbBIX  yCayr
NOCTABLLMKAMM COLMANbHBIX YCAYT NOAy4aTENAM COLMANbHbIX YCayr B XaHTbl-MaHCUIICKOM aBTOHOMHOM
oKkpyre - lOrpe.

2. OCHOBHbI€ NMOHATUA, UCNONb3yeMble B HacToAweM MNopaaKe, NPUMEHAIOTCA B TOM e 3HaYeHUM,
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yto u B PepepanbHoM 3aKoHe OT 28 paeKkabpa 2013 roma N 442-d3 "O6 ocHoBax coLManbHOrO
obcnyuBaHusa rpaxaaH B Poccuinickon ®egepaumnmn.

3. OcHOBaHMEM A/A PacCMOTPEHUA BOMPOCA O NPEeAOCTABAEHMM COUMANbHbLIX YCAYr ABAAETCA
NnogaHHoOe B MUCbMEHHOW WAW 3NEKTPOHHON dopme AMBO HamnpaBAEHHOE MOYTOBbIM OTMPABAEHMEM
3anAB/IeHMeE rparKAaHMHa UKW ero 3aKOHHOTo NPeaCcTaBUTENA O NPeAoCTaBAeHMM COLMaNbHbIX ycayr 1Mo
obpalLeHre B ero MHTepPeCax MHbIX rpaxaaH, obpalleHne rocyfapcTBeEHHbIX OPraHOB, OPraHOB MECTHOIO
CamoynpasfieHnA, obLWeCcTBEHHbIX 0ObegMHEHUA HEMOCPeACTBEHHO B CTPYKTYPHOEe nozpasgeneHue
JenapTameHTa couManbHOrO Pa3BUTUA XaHTbl-MaHCUIMCKOro aBTOHOMHOro okpyra - HOrpbl (ganee -
JenapTtameHT) - ynpaBieHWe CcOouMaNbHOW 3alMTbl HaceseHuMAa Mo MeCTy XUTenbcTBa (mecTy
npebbiBaHWA) rpaxgaHuHa (ganee - YnpassieHue), MHOTOQPYHKUMOHANbHBIN LLEHTP NpeaocTaB/eHus
rOCYAapCTBEHHbIX M MYHWUMMNANbHbBIX YCAYr MO MECTY XUTenbCcTBa NGO MO MeXBeAOMCTBEHHOMY
B3aMMoaencTButo (aanee - 3anBneHue, obpallieHue).

B cnyyae HanpaBieHWs 3aABAEHWMA MOYTOM AOKYMEHTbI, yKasaHHble B pasgene lll HacToAwero
MopAagKa, npwuaaraloTcA B KOMWAX, 3aBEPEHHbIX MOAMUCLIO TpaXKOaHWHA WM €ero  3aKOHHOro
npeacrasuTens.

4. YnpasneHue:

4.1. B peHb NOCTyN/AeHMA 3aABNEHMA WAW Ha Cchefylowui feHb nepepaeT MHPopmaumio,
cogeprKallylocs B HEM, B OPraHuM3auMmio  couManbHOro  06CAyXMBaHMA  XaHTbl-MaHCUICKoro
aBTOHOMHOrO OKpyra - Orpbl (fanee - opraHusauma) Ha BymMaxkHOM HOCUTesle, KOTOpas B TeYeHUe Tpex
pabounMx AOHEN CO AHA MOAyYeHUs UHPOPMAUMKM  OCYLLEeCTBAAET 06ciefoBaHME  YC0BUIA
KU3HELEeATEeNbHOCTM  TParKAaHMHA C  COCTaB/JeHMEM COOTBETCTBYIOWEro akTa, YCTaHaBAMBaeT
WHAMBMAYANbHYIO NOTPEOHOCTb rpaKAaHMHa ANA onpefeneHua nepeyHs, MaKCMManbHoOro obbema
peKOMEHAYEMOTO COLMANBHOIO 06CYXKMBaAHMA C COCTAaBAEHNEM COOTBETCTBYIOWLErO aKTa, nepesaeT B
YnpasneHue ob6a akta no popmam, yCTaHOB/IEHHbIM [lenapTamMeHToOM.

4.2. B TeyeHune natu paboumnx gHel ¢ AaTbl NogauM 3aABAEHUS UAK 0OpaLLEHNA U HEOBXOL4MMbIX
OOKYMEHTOB MPUHUMAET pelleHne O MPU3HAHMM TParKAAHMHA HYXOAIOWMMCA B COLMANbHOM
obcnykmaHun nmbo 06 oTKase B Hem. O MPUHATOM peLleHUuM rparkaaHuH uHpopmmpyeTca B
NMUCbMEHHOM WM 3EKTPOHHOM ¢opme B TeyeHMe OLHOro paboyero AHS C MOMEHTA MPUHATUA
peweHuns. PeweHne 06 OKasaHMWM CPOYHbIX COLMAJbHBIX YCAYr MPUHUMAETCA HeMeLNeHHO B AeHb
nogayu 3afaBAeHUA UAM 0OpaLLEHUS.

5. TparkAaHWMH NPU3HAETCA HYXKAAOWMMCA B COUMANbHOM OOCNYXMBAHUM NPU  HaAUUYUK
0OCTOATENBbCTB, KOTOPble YXYAWAT WAM MOTYT YXYAWWTb YCJOBUSA €ro  KU3HeAEeATeNbHOCTH,
npeaycMmoTpeHHble ctaTbeit 15 deaepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-d3 "06 ocHoBax
couManbHoro ob6cnyxuBaHMA rpaxagaH B Poccuitickont depepaummn” u (MnM) NoCTaHOBAEHUEM
MpaBuTenbcTBa XaHTbl-MaHCUIACKOro aBTOHOMHOTO OKpyra - FOrpbl oT 27 HosbpAa 2014 roaa N 447-n "06
MHbIX 0BCTOATENbCTBAX, KOTOPbIE MPU3HAKOTCA YXYALIAIOWMMMU UM CMOCOOHBIMU YXYALWNUTb YCIOBUA
KU3HeAeATeNbHOCTU rpaxaaH".

6. B cnyyae NpuUHATMA peleHUa O NPU3HAHUWU TPaXKLAHWHA HYKOAWMMCA B COLMANbHOM
obCcNy)KMBaHMM YNpaBreHMe B TeuyeHWe AecATM paboumx AHel C [aTtbl NOAayuM 33nABAEHUA WU
ob6palleHMa coCTaBnseT MHAMBUAYANbHYIO MPOrpamMmy MpeaoCcTaBAeHUA COUManbHbIX ycnyr (aanee -
WHAMBUAYANbHAA NPOrpamma), MNoANWCbIBaeT ee W nepefaer rParKAaHWHY WAM ero 3aKOHHOMY
npeacrasuTento.

MonyyaTenam coumanbHbIX YCAYT C Y4eTOM UX MHAMBUAYANbHbIX NOTpebHOCTel NpeaoCcTaBAAOTCA
cneyrowme BUAbl COUMAIbHbBIX YCAYT:

CouManbHo-6bITOBLIE;

COUMANbHO-MEeANLMHCKNE;

COLMANbHO-NCUXOIOTUYECKME;

COUMaNbHO-Nefarornyeckue;

COUMANbHO-TPYLOBbIE;

COLManbHO-NPaBOBbLIE;

YCAYIM B LEeNAX NOBbIWEHUA KOMMYHMKATMBHOFO MOTEHUMANA NOJyYaTeNel coumanbHbIX YCAyr,
UMEIOLLLMX OTPAHUYEHMUA KU3HEAEeATENbHOCTH, B TOM YMC/e AeTeN-UHBAaANLOB;

CPOYHbIE COLMA/IbHbIE YCAYTH.

7. CoumanbHble ycayrn NpefocTaBAATCA OpraHM3auMAMKM COLMANbHOMO 06CNYKMBaAHMA XaHTbI-
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MaHCUICKOro aBTOHOMHOTO OKpyra - KOrpbl, y4acTBYHOLWMMM B BbINOJHEHMM FOCYAaPCTBEHHOIO 3a4aHNA
(3akasza) (panee - opraHuMsauMu), HerocygapcTBEHHbIMW (KOMMEPYECKUMU U HEKOMMEPYECKUMU)
OpraHM3auMaAMM COUMANIbHOTO OOC/AY)KMBAHUA, B TOM 4YMC/le COLUMANbHO OPUEHTUPOBAHHbLIMM
HEKOMMEPYECKMMW  OpPraHM3auMsamun, MpegoCTaBAAOWMMU  COUMabHbIE  YCAYTU, OPUANYECKUMMU
JMUAaMM  He3aBMCMMO OT MX OpraHW3aLMOHHO-NpaBoBOl  GOPMbl U MHAMBUAYANbHBIMU
npeanpUHUMATENS MK, OCYLLECTBAAIOWMMK  CouManbHoe ObCny»KMBaHMe (ganee - MOCTaBLUMKM
COUMAnbHbIX ycnyr).

8. B nHamuBmuAayasnbHOM nporpamme YyKasbiBaloTca ¢opma COLMANbHOIO OOCNYXKMBAHMA, BUAbI,
0b6bem, MNepuUOAMYHOCTb, YC/IOBUA, CPOKW MPenoCTaBleHMA  COLMaNbHbIX  YCAyr, MnepeyveHb
PEKOMEHAYEMbIX NOCTABLMKOB COUMA/BHBIX YCAYT, MEPONPUATUA MO COLMAZIbHOMY COMPOBOMNKAEHMIO.

9. WHamMBMAyanbHaA nporpamma COCTaBAAETCA MCXOo4A M3 NOTpebHOCTM rparkaaHuHa. Ee
NepecmoTp OCYLLECTBAAETCA B 3aBUCMMOCTU OT U3MEHEHUA 3TOM NOTPEBHOCTU, HO He perke Yyem pas B
TPU rofa, C y4eTOM pe3ynbTaToB peasin3oBaHHOM NHANBUAYANbHOM NPOrPamMMbl.

10. MHamBMayanbHaa nporpamma ANA rparkAaHUMHA UAM ero 3aKOHHOro npeacTaBuTens Mmeet
pPeKOMEHAATENbHbIN XapaKTep, 418 NOCTaBLWMKA COUMANbHBIX YCAYT - 06A3aTeNIbHbIA.

11. B cnyyae M3MeHEHUA MecTa KUTenbCTBa (MecTa npebbiBaHMA) rpaxaaHMHa MHAMBUAYAbHAS
NpPorpamma, COCTaB/IEHHAA MO MpPEXHeMy MECTYy MUTeNbCTBa, COXPaHAET cBoe AeicTBuMe B obbeme
nepeyHs coumasbHbIX YCAyr, yCTaHOBAEHHOrO B cybbekTe Poccuitickon Pegepaunm no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaBAEHWUA WUHAMBUAYANbHOW MPOrpammbl NpPesoCcTaBAEHUA COUMANbHBIX YCAYr Mo
HOBOMY MECTY KUTeNbCTBA (MecTy npebbiBaHMA) B CPOKM U B NOPAAKE, YCTAaHOBAEHHble PegepanbHbim
3aKoHOM oT 28 aekabpsa 2013 roga N 442-®3 "O6 ocHOBax couMasbHOIO OOCAYXKMBAHMA TParkaaH B
Poccuitckoin ®Pepepaumn’ n HacToawmm MopagKom.

12. MNocCTaBWMKN COUMaNbHbIX YC/IYr OCYLLECTBAAIOT COLMaNbHOE OBC/NYKMBaHME Ha OOoMy, B
NoJIlyCTaUMOHAPHOM, B CTaUMOHAPHOM GopMax COLMaIbHOrO 0OC/YKUBAHUA.

13. CouManbHble yCAyrn npeaocTaBfAlTCS B COOTBETCTBUMM C 3aKOHOM XaHTbl-MaHcuicKoro
aBTOHOMHOTO oKpyra - KOrpbl oT 19 HoAb6pa 2014 roga N 93-03 "O6 yTBEPKAEHUM NEPEYHA COLMANBHDIX
YCAyT, NpeaocTaBAaemMblX NOCTaBLWMKAMM COUMANbHBIX YCAYT B XaHTbi-MaHCUMCKOM aBTOHOMHOM OKpyre
- Orpe" B 0b6bemax, yCTaHOB/IEHHbIX WHAMBUAYA/IbHON MPOrpammoi, onpeaeneHHbIX CTaHZapTamu
couManbHbIX ycayr B ¢opme coumanbHOro obCay»KMBaHUA Ha AOMYy, B MOAyCTauMoHapHoh ¢dopme, B
CTaUMOHapHON Gopme M CPOYHBbIX COLMANbHbIX YCAYr MOCTaBLIMKAMU COUMAbHbIX YCAyr B XaHTbl-
MaHCUMCKOM aBTOHOMHOM OKpyre - KOrpe, npuaararowmMmmcs K Hactoawemy Mopsaky (npunoxkenums 1 -
4), nnbo cBepx YCTaHOBAEHHbIX 06 bEMOB NOCPEACTBOM MNPEAOCTABAEHMA AOMNONHUTENbHbIX COLUNANBHBIX
ycnyr.

MepeyeHb JONOAHUTENBbHBIX COLMAbHbIX YCAYr OnpesenseTca NoCTaBLMKOM COLMAbHbIX YCayr
Mo XeNaHWIo NoAYyYaTeNA COLMANBHBIX YCAYT, BbIPAaXKEHHOMY B MUCbMEHHOM UAN SNEKTPOHHON dopMme.

14. NHocTpaHHble rpaxkaaHe, avua 6e3 rparkaaHCcTBa, NOCTOSHHO MPOXKMBAKOLWME Ha TeEppPUTOpUN
Poccuiickolt depepaumm, B TOM Yncie 6exxeHLbl, NONb3YIOTCA TEMM Ke NpaBammn B chepe coLmanbHbIX
YCNyr, 4to UM rpaxpaHe Poccuiickoli Pepepaunn, ecnm MHOE He YCTAaHOBJEHO 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepgepaumnn.

15. lpa)kaaHe, HanpasAsemble B OPraHM3auMW, a TaKXKe MX NpeacTaBUTeNn OO0/KHbl ObiTb
03HaKOMJIEHbI B YCTAaHOB/NEHHOM MOPAAKE C NpaBuaaMu (yCNoBUSAMU) NPOXKMBaHUA (npebbiBaHusA) B
YKa3aHHbIX OpraHu3aumax.

16. Ana npenocTaBiAeHWA COUMANbHbIX YCAYF TPa)KAAHWUH, MNPU3HAHHbIN HYXOAOWUMCA B
COUMANbHOM OOCAYKMBAHUU, UM ero NpeacTaBUTENb 0BpalLlaeTcA K MNOCTABLLMKY COLMANbHbIX YCAYT,
yKa3aHHOMY B MHAMBUAYAAbHOM Nporpamme (no BbI6Opy), C COOTBETCTBYIOLLMM 3asBaeHMEM No dopme,
YTBEPXKAEHHOW NpuMKasom MuHUCTepPCTBa TpyAa U coLManbHOM 3alwmTbl Poccuiickoli ®epepaumm ot 28
mapTa 2014 roga N 159H "O6 yTBepxaeHMM GopMbl 3aABEHMA O NPESOCTaBNeHUM CoLManbHbIX ycayr".

17. MNocTaBWMK COLMANbHBIX YCAYF B TEYEHWE CYTOK CO AHA NpeacTaBAeHWA WMHAMBUAYANbHOW
Nporpammbl U3[3aeT NPMKa3 0 3a4MUCNEHUM TPaXKAAHWHA Ha coLManbHoe obcnyRusaHue.

18. CoumanbHble ycayrM NPegoCTaBAAOTCA TpaKAaHam, MPU3HAHHBIM HyXAalowWwmMmea B
CoOUManbHOM 06CNYKMBAHMM, 33 NNATY, YAaCTUYHYIO NAATy UK BecnnaTHo.

19. Pasmep nnaTbl 3a NpeAoCTaBAEHUE COLMANbHBIX YCAYr onpeaenseT NOoCTaBWMK COLMabHbIX
YCAYT NPV 3aKA04EHUM A0r0BOPa O NPeaoCTaBleHUU COLMAbHbIX YCAYr C yY4eTOM MepeyHs n obbema
NpPeLoCTaBASeMbIX COUMANbHbIX YCAYr, BeJWNYMHbl CpeAHeayWweBOro Aoxoga 0b6C/y»KMBaemoro
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rpakflaHMHa B COOTBETCTBMM C MocTaHoBieHWem [paButensctBa XaHTbl-MaHCUMNCKOro aBTOHOMHOIO
oKpyra - Orpbl o1 31 okT1a6pa 2014 roga N 393-n "O6 yTBepKaeHMMN pa3mepa NaaTbl 3a NpeaocTaBAeHne
COLManbHbIX YCAYr, NOpAAKa ee B3MMAHWA W OMNpeaesieHUM MHbIX KaTeropuid rpaxkgaH, KOTOpbIm
couManbHble ycnyru npegoctasastotca 6ecnnatHo, M MNPU3HAHUKM YTPATUBLUMMM CUAY HEKOTOPbIX
noctaHosneHul MNMpasuTenbctBa XaHTbl-MaHCUIACKOrO aBTOHOMHOTO OKpyra - Orpbl".

20. YyeT poxonoB M pacyeT cpeaHeayLweBOro A0OX0o4a rpaXaaHMHa AaA onpeneneHunAa pasmepa
naaTbl 32 COUMANbHbIE YCAYTM B CAy4YasX, KOrga BeMUYMHA CpegHenyLleBoro A40X04a MMEET 3HaYeHue
ONA  NPUHATUA  COOTBETCTBYIOLWLErO pPeLleHUA, OCYLLEeCcTBAAETCA B NOpAAKe, YCTAHOBAEHHOM
MNoctaHoBneHnem [pasutenbctBa Poccuinickon Pepepaumm o1 18 okTtabpa 2014 roga N 1075 "O6
yTBEPHKAEHUN paBua onpeaeneHma cpeaHeAyLWeBOro 4oX04a ANA NPEAOCTABAEHUA COLMANbHbIX YCAyr
6ecnnaTtHo".

21. CoumanbHoe o0b6CNyXKMBAHME OCYLLECTBASETCA MpPU YCAOBUMM A06POBONABHOrO cornacusa
rpa*kaaHMHa Ha NoayYeHME CoLUMaNbHbIX YCAYT, 338 UCKIOYEHUEM CyYaeB, Korga Takoe cornacue gaerca
3aKOHHbIMW NPEeACTaBUTENAMM rParkaaH, He CNOCOBHbIX BbIPa3UTb CBOKD BOJIHO NO COCTOSIHUIO 340POBbA.

22. CouManbHble ycnyry NpeaocTaBAsOTCS rpaXAaHUMHY B COOTBETCTBUM C WHAMBMAYA/IbHOM
Nnporpammoi Ha OCHOBaHWM AOroBopa O NPeAoCTaB/NEHMU COLMANbHbIX YCAYT, 3aKA04AaeMOro MeXay
MOCTaBLUMKOM COLMAbHbIX YCAYT U FPaXKAaHUHOM UM ero 3aKOHHbIM NpeacTaBUTeeM.

B oTHoWweHMM HepeecnocobHbIX rpaxaaH, AeTen-cMpoT U AeTel, ocTaBlimxcAa 6e3 noneyeHus
poauTenei, BOCNUTLIBAOLLMXCA B CEMbSAX OMEKYHOB, NOMeYnUTeNei, NPMEMHbIX poauTenei, 4oroBop o
NnpeaocTaBNeHUM COUMANbHbIX YCYT 3aK/H04AETCA MEXAY NOCTaBLLMKOM COLMANbHbIX YCAYT, ONEKYHOM,
noneynTenem M OpraHoOM oneKkun 1 NoneynTenbCTBa.

JoroBopbl, YyKasaHHble B HACTOALLEM TNYHKTE, 3aK/JlOYalOTCA B TEeYEeHMe CYyTOK C A4aThbl
npeacTaBAeHUA MHANBUAYANbHOM NPOrPamMmMbl NOCTABLLUKY COLMANbHbIX YCAYT.

(n. 22 B pea. noctaHoBneHus MpasuTtenbctea XMAO - HOrpbl ot 19.02.2016 N 36-n)

23. Mpwn 3aKNOYEHUU [OroBOpPa O NPEAOCTABAEHUM COLMANbHbIX YCAYr TPAKAAHWH WUAM ero
3aKOHHbIN NpeacTaBuUTeNb A0/XKEH OblTb O3HAKOMJ/IEH C YC/I0BUAMW UX NPenoCTaBNeHUA, NpaBuaamm
BHYTPEHHEero pacnopagka, noay4ntb MHpopmaLmio 0 CBOMX NpaBax, 06A3aHHOCTAX, BUAAX COLMaIbHbIX
yCAayr, KoTopble 6yayT emy npeaocTaBfieHbl, CPOKax, MOpAAKe WX NpenocTaBfieHMA, CTOMMOCTU WX
OKasaHuA B C/y4ae, eCiu OHW NPeaoCTaBAAOTCA 3@ NOJHYHO UAW YAaCTUYHYIO NAaTy.

24. Cyuw,ecTBEHHbIMW YCNOBUAMM OOrOBOPa O NPEAOCTABJAEHUM COLMANbHbLIX YCAYr SBAAOTCA
NoI0XKEHUA, onpeaeneHHble UHAUBUAYANbHON NPOrpPamMMoi, a TakKe CTOMMOCTb COLManbHbIX YCAyr B
C/nly4yae, ec/iv OHM NPeaoCTaBAATCA 33 NAATYy UKW YaCTUYHYIO NAaTy.

25. lpaxaaHWH, KOTOpOMYy NpeaocTaBAAlOTCcA couManbHble ycayrn, o06s3aH CBOEBPEMEHHO
NMUCbMEHHO WHGOPMUPOBATL MOCTABLIMKA COUMANbHbIX Yycayr 06 W3MeHeHMM O0B6CToATEeNbCTB,
obycnasauBatowmx NoTPebHOCTb B NpeAoCTaBAeHNN coLManbHbIX YCAyr, cobnoaaTth YCI0BUA A0roBopa
0 NPeaoCcTaBAeHUM COLMANbHbIX YCAYT.

26. O6s3aTenbCTBa NO NPEAOCTABAEHUIO COLManbHbIX YCAYr NPeKpallarTca B C/lyd4ae OKOHYaHUA
CpOKa MX npeaocTaBneHuns (MCTeYeHMa CpoKa A0roBopa); CMepTU NoAyyaTens CoumasbHbIX YCAYr UK
JINKBMAALUMU NOCTABLLMKA COLMANbHbIX YCAYT; HA OCHOBaHMM pelleHUs cyaa O NPU3HAHUKU rpaxKaaHuHa
6€3BeCTHO OTCYTCTBYIOLIMM UAU YMEPLUMM; OCYXKAEHMA NOAyYaTeNns CcouManbHbIX YCAYr K OTObIBAHWUIO
HaKasaHWs B BUAE NveHns ceoboapl.

27. [oroBop O NpenocCTaB/NeHMU COLMANbHbIX YCAYr MOXKET OblTb PACcTOPrHyT Mo B3aUMHOMY
NMUCbMEHHOMY COT/IacMI0 NOCTaBLUMKA COLMANbHbBIX YCAYr U MNOy4vaTens couuanbHbIX ycayr nvbo B
OZHOCTOPOHHEM MOPAAKE B C/ly4ae HEBbINOIHEHMA NMOCTABLLMKOM COLMAbHbLIX YCAYT UAW NoayYaTenem
couManbHbIX ycayr o6a3aTenbcTB, NPeayCMOTPEHHbIX fOaHHbIM [OrOBOPOM, a TaKXe B Cc/yyae
BO3HWKHOBEHMA Yy MNOJy4yaTens CoumanbHbIX ycayr 3aboseBaHusa, ABAAIOWErocs NPOTMBOMNOKa3aHMEM
ON5 CTaUMOHAPHOM GOPMbI COLMANIBHOTO 0BCNYKMBAHMS.

28. [paXkgaHWH UKW ero 3aKOoHHbIM NpeacTaBUTeIb UMEEeT NPaBo OTKAa3aTbCs OT COLMabHbIX yCyr
B NMUCbMEHHOM hopme, YTO BHOCUTCA B MHAMBUAYANbHYIO MPOrpammy.

29. OTKa3 nosy4yatena coumanbHbIX YCAYr UAW ero 3aKOHHOro npeacTaBUTeNs OT COLMabHbIX
ycnyr ocsoboxKaaer YnpaB/iieHMe WU MNOCTaBLUWMKOB COLMasbHbIX YCAYr OT OTBETCTBEHHOCTU 3a WX
npenocrasfeHue.

Il. TpeboBaHMA K AeATEAbHOCTU NOCTABLLMKOB COLMANbHbIX YCAYT
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30. CoumanbHoe 0b6CAYKMBaAHUE TpaskAaH OCYLLECTBASETCA MOCTaBLMKaMWU COLMabHbIX YCAYT,
peanusylowmuMmM B COOTBETCTBUM C YCTaBHbIMM [OKYMEHTAMM [eATeNbHOCTb MO MNpPeAoCTaBAEHMIo
coumanbHbIxX ycayr (c obecnevyeHmem NpoxknBaHua u (Man) 6es obecnevyeHma NPOXKNBAHUSA), UMEIOLLLMMMU
ycnosusa, npoduaMpoBaHHbie B COOTBETCTBMM C BO3PAcCTOM WM COCTOAHMEM 340pOBbA MNoJjydaTenei
COUMANbHbIX YCAYT.

31. YcnoBua pasmelleHUa MOCTaBWMKa COLUMabHbIX YCAYr, OCHaleHua npubopamm W
obopynoBaHMem:

pasmMellleHMe B CreumanbHo npefHasHavyeHHoOM (mpucnocobsieHHoOM) 34aHuu (3gaHuAx) uau
NnomeLLeHUsX, AOCTYMHbIX A1 BCEX KaTeropuii obcnyKnBaembix rparkaaH, B TOM Yncse Ans MHBAIMAOB
N ApYrux mManomobuibHbIX rpynn HaceneHus. 34aHuA AOJIKHbI OblTb 060pyA0BaHbI BCEMM BUMAAMM
KOMMYHa/IbHOro 61aroycTpomncTsa;

no pasmepam W COCTOAHMIO TMOMELLEHUA [AO/KHbI OTBeYaTb TpPeboBaHMAM MOXKAPHOM
6e30NacHOCTN, CaHUTAPHO-TUTMEHUYECKUX HOPM W npaBun, 6e3onacHocTM Tpyda, 3aWuuieHbl OT
Bo3aelcTBMA GaKTOPOB, OTPULATENIBHO BAUAIOWMX Ha KauecTBO NpeaocTaBasemblx ycnyr (NoBblleHHasn
WAU  MNOHMUMKEHHana TemnepaTypa BO34yXa, MOBbIWEHHbIE BAAXHOCTb BO34yXa, 3aMblJIEHHOCTD,
3arasoBaHHOCTb, WyM, BUbpauus);

naoLwaab *X1ablX MOMELLEHMI A0JI}KHA COOTBETCTBOBATb YTBEPKAEHHbIM HOPMaTUBAM;

OCHallleHMe crneunanbHbiMm 060pyaoBaHMEM, annapaTypoit M Npubopammn AONKHO obecneynBaTb
Hag/eXKalllee KayecTBo npeaoctaBasemblx ycnyr. ObopyaoBaHue, nNpubopbl M annapaTtypa AOJKHbI
MCMNO/1Ib30BaTbCA CTPOro Mo Ha3HAYeHUIo B COOTBETCTBUMN C AOKYMeEHTaumen Ha ux GyHKLMOHUPOBAHME U
3KcnayaTauuio, coaepKaTbCa B TEXHUYECKU UCMPABHOM COCTOSIHUM, CUCTEMATMYECKM NPOBEPATHLCS.

32. YKOMNIEKTOBAHHOCTb NOCTaBLUMKa COLMAbHbIX YCAYT CAELMANNCTaMN U UX KBannduKauma:

Heobxoanmoe AN NpPeaoCTaB/NeHUs COUMAbHbIX YCAYr YUCIO  CNeumMasnctoB, UMEOLMX
COOTBETCTBYlOLLEE 0bOpa3oBaHMe, KBa/sMPUKauuio, NpodeccmoHanbHyl0 MOoAroTOBKY, 06/1aaatowmx
3HAHUAMKU M OMbITOM, HEOBXOAMMbLIMW AONA BbINOJHEHUA BO3JIOXKEHHbIX Ha HWUX 06A3aHHOCTEN;
NOCTOAHHOE MOBbIWEHME UX KBaiUdUKaLMKU, B TOM YMC/Ie Ha Kypcax MepenofroToBKM M NOBbIWEHUA
KBannMdUKaLMmn Nan nHbimmn cnocobamu;

yeTKoe pacnpegeneHne 06A3aHHOCTEN, U3NOMKEHHbIX B AO/IKHOCTHLIX MHCTPYKLMAX, METOAMKAX U
OPYTUX LLOKYMEHTaXx, pernameHTUpyoLWwmx o6a3aHHOCTU, NpaBa U OTBETCTBEHHOCTb CMELMaUCTOB;

OTCYTCTBME Yy CMeumanucTos, paboTaloWwmx C HEecoBepLIeHHONETHUMMU, CYyAMMOCTH, GaKToB
YroZI0BHOrO npecnenoBaHus (3a UCKAKYEHUEM NNL, YIONIOBHOE NpecneoBaHME B OTHOLWEHUN KOTOPbIX
NnpeKkpaweHo Mo peabuanTUMpyOWMM OCHOBaHMAM) 3a MPECTYn/ieHMA MNPOTUB KU3HM U 340POBbS,
cBobogbl, 4YecTh W OOCTOMHCTBA JIMYHOCTU (3@ WCKAKOYEHMEM HE3aKOHHOrO MOMEeLLeHMA B
NCUXMATPUYECKUA CTaLUMOHApP, KNEeBeTbl), MNONOBOW HEMPUKOCHOBEHHOCTM U MNOAOBON cBOGOAbI
JINYHOCTWU, MNPOTUB CEeMbW W HECOBEPLUEHHONETHUX, 340pOBbA HacesneHua U obuecTBeHHOM
HPABCTBEHHOCTM, OCHOB KOHCTUTYLMOHHOIO CTpos M 6e30MacHOCTM rocyAapcTBa, a TaKKe NpoTuB
obulecTBeHHOM Be3onacHoCTy.

33. OueHKa KauyecTBa nNpeaoCTaB/fEHMA COLMAJbHbIX YCAYr OCYLIECTBASETCA MOCTaBLMKaMU
couManbHbIX YCYT HA OCHOBaHUW CneayolWmMX KpUTepues:

NonHOTa NPenoCTaB/NeHUA COLMANIbHON YCAyrM B COOTBETCTBMM C TpeboBaHMAMM CTaHAapTa
COOTBETCTBYHOLLEN COLlMANbHOM YC/IYTU U €€ CBOEBPEMEHHOCTb;

pe3ynbTaTMBHOCTb (3G dEeKTUBHOCTL) NpeaocTaBNAeHMA CcouManbHOW ycayrM (maTtepuanbHas
(cTeneHb pelueHUs MaTepuanbHbIX WUAM GUHAHCOBbLIX Npobnem noaydyaTens CoumanbHbIX YCAyr),
oLeHMBaemasa NyTem MpoBeAeHUs HeMNoCpPeACTBEHHOrO KOHTPO/A pe3ynbTaToB OKasaHWs couuMasnibHOM
YyCAyrn; HemaTepuanbHaa (CTeneHb YAyyleHWs MNCUXO3MOLMOHANbHOrO, (GU3MYECKOro COCTOAHMA
nosiyyatens CcouMasnbHbIX YCAYr, YAOBNETBOPEHWUS €ro WHAMBMAYaANbHbIX MOTPebHOCTelN, pelleHun
NpaBoOBbIX, BbITOBLIX M APYrUX Npobaem), oueHUMBaemas NyTemM NpPoBeAeHWA OMPOCOB MoJyyaTenel
COUManbHbIX ycnyr).

lll. MepeyeHb AOKYMEHTOB, HEOOXOANUMbIX AN NPEeAOCTaBAEHNA
COUMANbHOM YCAYTU, C YKa3aHUEM AO0KYMEHTOB U MHGOpMaLUX,
KOTOpble AO/KEH NPeACcTaBUTb FPaXKAaHUH, U LOKYMEHTOB,
KOTOpble noanexart NpeacTaB/JeHMIO B PaMKaX MeXBeA0MCTBEHHOIO



VIHd)OpmaLI,VIOHHOI'O B3aMMO,D,el>'1CTBMFI U NpeacrtaBnaoTca
rpaxXgaHMHOM no cobcTBEHHOM UWHUUmnaTnse

34. B nepeyeHb AOKYMEHTOB, MpeACTaBAfAEMbIX FPaXKAaHWHOM, HeobXoAMMbIX A/1A OKasaHuA
coumanbHom ycnyru B Gopme CoLMaNbHOro 06CcNyKMBaHUA Ha OMY, BXOAAT:

3asB/IeHMeE O NPeaoCcTaBAeHUN coLManbHbIX YCAYT;

NOKYMEHT, Y0CTOBEPAIOLMIA IMUYHOCTb FparkaaHNHa (AOKYMEHTbI, YA0CTOBEPAIOLLINE IMUYHOCTb U
NOJIHOMOYMA 3aKOHHOTO NpeacTaBuTens);

3aK/I0YEHME MEAMLMHCKOM OpraHM3aumm O COCTOSIHUM 340PO0BbA rparkaaHMHa, HeobxoaAnMMocCTH
NOCTOPOHHEN  MOMOLLUM  BCAEACTBME  YaCTUMHOM  WMAM  MOJIHOM  yTpaTbl  CNOCOOHOCTM K
camoobcnyKMBaHMIO;

cnpaBKa, noareBepaatowas GaKkT YCTAHOBAEHUA MHBAZMAHOCTU, MHAMBMAYANbHAA MPOrpamma
peabunuMtaumMn WHBaNMAa, BblAaHHble denepanbHbIM FOCYAAPCTBEHHLIM YUYPEKAEHMEM MeAUKO-
couManbHOM 3KCNepTU3bl;

OOKYMEHTbI, NoATBEpXAalowme NoJyyYeHHble B AeHeXKHON ¢dopme [oxoAdpl rparKAaHUHA WU
COBMECTHO MPOXKUBAOLWMX C HUM YNEHOB CEMbM 33 ABEHAALATb MOCAEAHMX KaNeHOAPHbIX MeCAUEB,
npeALwecTBYOWMX MecALy NoAadun 3aABEHNA, yYNTbIBAaEMbIE MPU pacyeTe cpegHeayLeBoro 4oxoaa B
cooTBeTcTBUM c MNocTaHoBNeHMem MpaButenbcTBa Poccuinckoit ®epepaumm ot 18 okTabpsa 2014 roga N
1075 "O6 yTtBep:KaeHun [paBun onpegeneHuns cpegHeaylweBOro Aoxoga AAsa NpeaocTaB/ieHus
couManbHbIX ycayr 6ecniatHo" (3a UCKAOYEHWEM O0XO/0B, MOYYaeMblX B BUAE NEHCUM U (UAU) UHBIX
BbIN/AT B OpraHax, OCYLLECTBAAOWMX NEeHCUOHHOe obecneyeHue). [JOKYMeHTbl He MpuaarailTcsa B
Cayvyae nofayu 3anaBneHuA:

HEeCcoBepPLUEHHONETHUMM (MAU UX 3aKOHHBIMW NpeacTaBUTeNAMU IM60 obpalleHne B X MHTepecax
WMHbIX TrpaxaaH, obpalieHne rocyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CamMoynpaB/eHus,
06LLEeCTBEHHbIX 06beANHEHWUIA);

MHBaNAaMM 1 BeTepaHamu Besnkon OTeyecTBeHHOM BOMHbI;

MHBanAamm 6oeBbIx AeNCTBUI;

yneHaMu cemeit NormbLInx (ymepLunx) MHBaAUAOB U BeTepaHoB Bennkoit OTeyecTBEHHOM BOWHbI,
MHBaNANAO0B 6OEBbIX AENCTBUN;

ObIBLUMMW  HECOBEPLUEHHONETHUMM  Y3HUKAMM  KOHU/arepen, retro WM Apyrux  mecT
NPUHYANTENBHOTO COAEPKAHMA, CO3AaHHbIX GALLIMCTAaMU N UX COO3HUKAMKM B NepMos BTOPOM MUPOBOM
BOMHbI;

Muamn,  NOCTpagasWMMM B pe3ynbTaTe  YpesBblYalHbIX  CUTyauuid,  BOOPYKEHHbIX
MEMKHALMOHANbHbIX (MEK3THUUYECKNX) KOH(IUKTOB.

35. B nepeyeHb [AOKYMEHTOB, MPEACTaBAAEMbIX Tpa*kAaHUHOM, HeOobXoAuMbIX AN OKasaHuA
couManbHOW  ycnyrm B MOJIiyCTauMOHapHoM  dopme  coumanbHoro  obcnyxkueaHua  (ans
COBEpPLUEHHOJIETHUX FpaKaaH), BXOAAT:

3asBNEHME O NPeaoCTaBAEHUN COUMANbHbIX YCAYT;

OOKYMEHT, Y0CTOBEPAIOLWMIA IMYHOCTb rparkaaHWHa (AOKYMEHTbI, YA0CTOBEPAIOLLINE IMYHOCTb U
NoJIHOMOYMA 3aKOHHOTO NpeacTaBuTens);

AOKYMEHTbI (cBeZieHUs), MOATBEPKAAOWME HalMuMe YKa3aHHbIX B 3aABAEHUN O NpeaocTaBieHnmn
couManbHbIX yCayr 06CToATeNbCTB, 06YCNaBANBAOLWMX HYKAAEMOCTb B COLMANbHOM O0BCNYKUBAHWUY;

3aK/Il04YEHME MEeOULMHCKON OpraHusaLmMm O COCTOSHUW 340pO0BbSA rpaxKAaHWHa, CNocobHOCTU K
camoobcnyKMBaHMIO;

CnpaBKa, noarsepxaarolas GakT YCTAHOBNEHUSA MHBANMAHOCTU, UHAMBMAYaAbHAsA Nporpamma
peabuauMtaumMn WHBaNMAaA, BblAaHHble denepanbHbIM FOCYAAPCTBEHHBIM  YUYPEKAEHNEM MeAMKO-
CoLManbHOM 3KCNepTU3bl;

OOKYMEHTbI, MoaTBep:KAalowme MnojlyyeHHble B AeHeKHOW dopme [oxoapl rparkaaHuWHa U
COBMECTHO MPOXKUBAKOLWNUX C HUM YIEHOB CEMbM 33 ABeHaAuaTb NOCAefHUX KaJieHOAPHbIX MeCALEB,
NnpeALwecTBYOWNX MecaLy NoAadun 3aaB/eHNA, YYNTbIBaEMbIE NPU pacyeTe cpeaHeayLleBoro 4oxoaa B
cooTtBeTCcTBMM C lNocTaHoBNeHMem lMpaButenbctBa Poccuiickoit Pepgepaummn ot 18 oktabpa 2014 roga N
1075 "O6 ytBepxaeHun [lpaBun onpegeneHus cpegHeayLeBOro Aoxoda ANA NpeaocTaB/ieHus
coumanbHbIX ycayr 6ecniatHo" (3a UCKAOYEHWEM A0XO/0B, MNOJyYaeMblX B BUAE NEHCUM U (UNK) UHBIX
BbIN/JaT B OpraHax, OCYLECTBAAKOLWMX NeHCMoHHoe obecnedyeHue). [JOKyMeHTbl He npunaratoTca B
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C/y4yae nojiayn 3anB/eHMA MHBAIMAAMM U BeTepaHamu Bennkoit OTeuecTBEeHHOW BOWMHbI, MHBANMAAMMU
60eBbIX AeNCTBUIA, 4YNeHamu cemen normblimx (ymepwmux) MHBANMAOB M BeTepaHOB Benukoit
OTeyecTBEHHOM BOMHbI, MHBAANAOB 60OEBbIX AENCTBMNA, ObIBLUMMM HECOBEPLUEHHONETHUMU Y3HUKaMMU
KOHU/1arepein, reTto M ApyrMx MecT NPUHYOUTENbHOTO COAEpP’KaHMA, CO34aHHbIX damcTamm U Ux
COlO3HMKaMM B Mepuos BTOPOM MWPOBOWM BOMHbI, AMLAMW, NOCTPAZaBLWMMW B pesy/bTaTe
ypesBblYaMHbIX CUTYaLMUI, BOOPYMKEHHbIX MEXHALMOHA/IbHbLIX (MEX3THUYECKMX) KOHDIMKTOB.

36. B nepeyeHb AOKYMEHTOB, MPeACTaBAAEMbIX TparkAaHMHOM, HeobxoAuMbIX O1A OKasaHuA
couManbHOW  ycayrm B MOJyCTaUMOHapHOM  ¢opme  coumanbHoro  obcayxusaHua  (ans
HecoBepLLUEHHONETHUX), BXOAAT:

3aAB/IEHME O NPeAOCTaBAEHUN COLMANbHbIX YCAYT;

OOKYMEHT, YA0CTOBEPAOWMIA IMYHOCTb rparkaaHNHa (4OKYMEHTbI, YA0CTOBEPAIOLLINE IMYHOCTD U
NMOJIHOMOYMA 3aKOHHOro MNPeACTaBUTeNs, CBUOETENbCTBO O POXKAEHUM ANA HECOBEPLUEHHONETHUX, He
pocturwnx 14 ner);

OOKYMEHTbI (cBeaeHUs), NOATBEPKAAIOLMNE HAIMYME YKA3aHHbIX B 3asiBJIEHUN O NpeaoCcTaB/ieHnumn
couManbHbIX yCayr 06CToATeNbCTB, 06YCNaBANBAOWMX HYKAAEMOCTb B COLMANbHOM 06CNYKUBAHWUMY;

XO4AaTalCTBO [OJ/IKHOCTHOIO /IMLA@ OpraHa WAM  YYPEeXKOEHUs CUCTeEMbl  NPOdUNAKTUKMK
6€e3HaA30PHOCTM M NPaBOHaPYLIEHUA HECOBEPLUIEHHONETHMX, B TOM YMC/Ie XOAaTaliCTBO OpraHa oneku u
noneynTenbCcTBa, O MOMELLEHUN B opraHusaumio pebeHka, octaBweroca 6e3 nonevyeHua poauTenen,
COrnacoBaHHOrO C YNpaB/ieHUeM;

NOCTaHOB/IEHME AMUa, NPOU3BOAALWLEro JAO03HaHWe, Cc/iefoBaTeNa WAM CcyAbU B CAyYanx
3a4epKaHma, aaMUHUCTPATUBHOIO apecTa, 3aK/AlYeHUs Mo CTpaXy, OCYXAEHMA K apecTy,
orpaHuyeHuto ceobogpl, AUWEHUIO cBObOAbI poaUTENnei WAM WHbIX 33KOHHbIX MNpeacTaBUTENElN
HecoBepLUEHHONETHErO;

aKT ONepaTUBHOIO AEXKYPHOro PaloHHOro, ropoAcKoro otaena (ynpasneHus) BHYTPEHHUX aen,
oTaena (ynpaBneHuA) BHYTPEHHUX AeN MHOTO0 MyHWUMNanbHOro obpasoBaHus, oTaena (ynpasaeHus)
BHYTPEHHMX AEN Ha TpaHCnopTe o HeobXo4MMOCTM NpMema HEeCOBEPLUEHHO/IETHErO B OpPraHM3aumio,
OKa3blBaOLLYO COLMabHbIE YC/IYTU B YCIOBUSAX KPYFIOCYTOYHOIO NPOXUBAHUSA;

3aK/I0YEHME MEAMLMHCKOMW OpraHM3auMM O COCTOSHUKM 340POBbA HECOBEPLUEHHOJIETHETO,
CNOCcoB6HOCTM K CaMOOBCNYKMBaAHMIO.

37. B nepeyeHb LOKYMEHTOB, MpPeACTaBAAEMbIX parkAaHMHOM, HeobxoAuMbIX O/ OKasaHuA
couManbHOW yCnyru B CTauMOHapHOM popme coumanbHOro obcnyXuBaHuA (A8 COBEPLUEHHONETHUX
rpakfaH), BXoaAr:

3anBJIeHMeE O NPeaoCTaBNEHUN COLMANbHbIX YCAYT;

OOKYMEHT, yA0CTOBEPAIOWMIA IMYHOCTb rparkaaHWHa (AOKYMEHTbI, YA0CTOBEPAIOLLINE IMYHOCTb U
NOJIHOMOYMA 3aKOHHOTO NpeacTaBuTens);

MegMUMHCKana KapTa no ¢opme, ycTaHOB/JEHHOM [enapTamMeHTOM 34paBOOXpPaHEHUs XaHTbl-
MaHCHINCKoro aBTOHOMHOTO OKpyra - KOrpsbl, BblgaHHas yNnoAHOMOYEHHOW MeAULMHCKON opraHM3aumen,
C 3aK/N4YeHMem BpayebHOW KOMMCCMM C yyacTMem Bpaya-ncuxuvatpa O COCTOAHMM 340POBbS
rpakfaHmHa, HeobxoAMMOCTM NOCTOSSHHOW MOCTOPOHHEN NOMOLLM BCeACTBME YAaCTUYHOM MU NOHOM
yTpaTbl CNOCOBHOCTU K CamoObBCNyXKMBaAHUIO, C YKasaHMEM pPeKOMEeHAyemoro Tuha CTaluuoHapHoWM
OpraHM3aumn cCoLManbHOro 0bCNYKUBaHUA, a Tak:Ke 06 OTCYTCTBMM OCHOBaHMi (1Mbo HeobxoauMocTH)
ONA  MOCTaHOBKM nNepej CyAOM BOMpoca O MNPU3HAHUKM TpakAaHUHA HepgeecnocobHbiM  (gns
[eecnocobHbIX NL, CTPaAAOLLINX MCUXUYECKMM PacCTPOMCTBOM);

3aK/loYeHMe 0 Hanuumm (oTcyTcTBUKM) 3aboneBaHUA, BKAIOYEHHbIX B NepeyeHb MeaNUUHCKUX
NPOTMBOMNOKa3aHWN, B CBSI3M C HAIMYMEM KOTOPbIX TFpPakgaHWUHY MOKeT OblTb OTKasaHo B
npeaocTaBNeHUM COUMaNbHbIX YCAyr B CTauMoHapHoi d¢opme, BblAaHHOE  YMNOJAHOMOYEHHOM
MeaULMHCKON opraHMsauue;

CnpaBKa, noarsepaarolas ¢GakT YyCTAaHOBAEHUSA WHBAAUMAHOCTM, WHAMBWAYyasbHAs Mporpamma
peabuauMtaumn WMHBaNWAa, BblAaHHble denepanbHbIM FOCYAAPCTBEHHBIM  YUYPEKAEHNEM MeAMKO-
couManbHOM aKcnepTmsbl (ANA MHBANNAO0B);

pelleHMe cyga O nNPU3HAHUKW Tpa)KAaHWHa HeaeecnocobHbiM (ANA MU, MPU3HAHHbIX
HeaeecnocobHbIMK);

AOKYMEHT O HaNUYyUKU y TparKAaHWHa MCUXMUYECKOTo XPOHMYEeCKoro 3abosnesaHuA - BbINUCKA U3
uctopun 60se3HM c NoAPoBHbIM OMMcaHMemM McuxocTaTyca (4nAa v, CTPagalrolinX NCUXUYECKUM



paccTpomncTeom);

OOKYMEHTbI, MOATBEPKAAIOLWME MONyYeHHble B AeHeXHon dopme [0XoAbl TparKAaHWHa WU
COBMECTHO NPOXMBAKLWMX C HAM YEHOB CeEMbM 3a ABeHaALUaTb MOCAeAHUX KaneHOApPHbIX MeCALEs,
npeawecTBYOLWNX MECALY NOAaYM 33aABNEHMA, YUNTbIBAEMbIE NPU pacyeTe cpegHeayLWeBOro 40Xo04a B
cooTBeTCTBUM C MNocTaHoBAeHMeM [MpaBuTenbcTBa Poccuitckoit ®epepauymm ot 18 oktabpa 2014 roga N
1075 "O6 ytBepxaeHun [lpaBun onpeaeneHUs cpedHeaylWweBoro AoxoAa AnA npeaocTaB/ieHus
coumanbHbIX ycayr 6ecniatHo" (3a UCKAOYEHWEM A0XO/A0B, MOJyYaeMblX B BUAE NEHCUM U (UAK) UHBIX
BbIN/IAT B OpPraHax, OCYLLECTBAAOWMX NEeHCUOHHOe obecneyeHue). [JOKYMeHTbl He MpuaarailTcs B
C/ydyae MoJayn 3aABNEHMA ANLAMM, MOCTPAAaBWIMMM B pe3y/bTaTe Ype3BblY4alHbIX CUTYauui,
BOOPYYKEHHbIX MEKHALMOHAbHbIX (MEXKITHUYECKMX) KOHDNUKTOB.

37.1. lononHUTENbHO ANA FpaXkAaH, 0cBOOOXKAAEMbIX M3 MECT AnWeHMA cBob6OAbl, 33 KOTOPbIMUK
B COOTBETCTBMWM C 3aKOHOZATeNbCTBOM Poccuiickoit depepaumm yCTaHOBAEH aAMUHUCTPATUBHBINA
Haz30p (fanee - rpaxaaHe, cocTosAWwMe Nog afAMUHUCTPATUBHBIM HaZ30POM):

pelweHue cysa 06 yCcTaHOBAEHUM aAMUHUCTPATUBHOIO HaZ30pPa;

KONWA ChnpaBkM 00 OCBODOOXAEHUM W3 UCNPABUTENLHOIO YYPEXKAEHUS C OTMETKOM 06
YCTaHOB/IEHUN aMUHUCTPATUBHOIO HAA30pP3;

KONWA npeanucaHuns, BbIAAHHOMO agMUHUCTPaLMEN UCNPaBUTENbHOIO YYPEXKAEHMUA, O Bblesae K
n36paHHOMY MECTY KUTENbCTBA UK NpebbiBaHUA C YKa3aHMEM CPOKa NPUObITUS;

CBEAEHUs OPraHoOB BHYTPEHHWX AN O MOCTAHOBKE FPaXkAaHMHA HAa Y4YeT ANA OCylwecTBAeHUsA
aAMMHUCTPATMBHOrO HaA30pa.

37.2. [JononHuTenbHO AAnAa rpaxaaH, pPOACTBEHHUMKW KOTOPbIX He WMET BO3MOXHOCTU
obecneynTb UM NMOMOLLb M YXOZ4, OOUH U3 CNeayioWmX JOKYMEHTOB (CBeAeHUI) B OTHOLWEHMW KaXKaoro
pPOACTBEHHMKA:

OOKYMEHT,  NOATBEPXAAloOWM  GaKT  yCTaHOBMEHMA  WHBaAMZHOCTH,  deaepanbHOro
rocy4apCTBEHHOTO YUYPEXAEHUA MeLMKO-COLMaNbHON SKCNepTusbl (B C/lyYae HaMuna UHBANMAHOCTU Y
POACTBEHHMKA);

OOKYMEHT, YA0CTOBEPAOWMIN OOCTUNKEHUE POACTBEHHMKOM MOXMAOIO BO3pacTa (MKEHLMHBI
cTaplue 55 ieT, My»KumHbI ctape 60 neT);

OOKYMEHT, yA0CTOBEPAOLWMIA GaKT HaXoXKAeHMA POACTBEHHUKA B MECTaxX NLLIEHMA cBObOAbI;

cnpaBKy ¢ mecta paboTbl (cnyskbbl, yuebbl) 0 pasmepax 3apaboTHOM NaaThl U APYrUX O0XO0AaX
POACTBEHHUKA, CBUAETENLCTBYIOWYIO O TOM, YTO €ro cpefHeayLweBON A0X04 MeHee YCTaHOB/NEHHOW B
XaHTbl-MaHCUMCKOM aBTOHOMHOM OKpyre - HOrpe Be/IMYMHbI MPOMKUTOYHOTO MMHMMYMA NO
COOTBETCTBYIOLLEN COUMANbHO-AeMOrpaduyeckon rpynne (AOKYMEHT AeACTBUTENEH B TeyeHue Tpex
MecsALLEB C AaTbl Bblgaun);

AOKYMEHT, y[0CTOBEPAOWMM  aKT NPOXKMBAHUA pPOACTBEHHWKA 3a npegenamu  XaHTbl-
MaHCcHUIMCKOro aBTOHOMHOIO oKpyra - Forpbl.

38. s npeaocTaBaeHnsA CPOYHbIX COLMANBHBIX YCAYT:

3asB/IeHME O NPeAOCTaBAEHUN COLMANBHBIX YCAYT;

MHOOPMAUMIO O rpaXKgaHWHE, HYXOAOWEMCA B NPeAOCTaBAEHUN CPOYHbIX COLMANbHBIX YCAYT,
NOJIYYEHHYIO OT MEAMUMHCKMX, 0Opa3oBaTesibHbIX MAM MHbIX OPraHM3aLMii, He BXOOALMX B CUCTEMY
coumanbHoro obcnyRunsaHus.

39. B nepeyeHb LOKYMEHTOB, KOTOPble NoA/AeXKaT NPeACTaBAEHUIO B PaMKaX MEXKBEAOMCTBEHHOIO
WHPOPMALMOHHOTO  B3aMMOAENCTBUA  WAM  NPEACTaBAAOTCA  FPaXAAaHMHOM MO COBCTBEHHOM
WMHWLMATUBE, BXOAAT:

CNpaBKK, CBUAETENBCTBA UM APYrne AOKYMEHTbl YCTAaHOBAEHHOIo 0b6pasua 0 nNpase rpaxgaHuHa
Ha Mepbl COLMaNbHON NOAAEPKKM B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHO4ATEIbCTBOM;

cBeaeHus 06 oTcyTcTBUM (MMBO HanUuMK) y rpaxkgaHuHa CyaumocTu (Ans ctauMoHapHOW Gpopmbl
COLManbHOro 06CNyKNBaHUA);

CnpaBKa O pa3mepe NeHcUM C y4eTomM HafbaBOK, eXemMeCAYHON AEHEKHOW BbiNAaTbl U APYrux
aHa/NOrMYHbIX BbIMAAT, Bbl4aBaeMas OPraHOM, OCYLLECTBAAIOLMM NEHCMOHHOEe obecneyeHue;

CnpaBKa O Mepax COUMANbHOW MNOAAEPKKM, BblAABAEMAA KA3EHHbIM Yy4yperKaeHuem XaHTbl-
MaHcKuiicKoro aBTOHOMHOro okpyra - Orpbl "LleHTp coumnanbHbix BbinaaTt KOrpbl”;

CBeAEeHUs O CTPaxOBOM HOMepe MHAMBUAYANbHOTO /IMLEBOrO CYETa rpakAaHMHA B cUcTeme
0653aTeNbHOr0 MEHCUOHHOTO CTPAXOBaHUS;
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cBeAEeHUss 0 COBMECTHOM MPOXKMBAHUU FPaXKAaHWHA C YIEeHAMM CEMbU, YKa3aHHbIMU B 3asBNEHUN
0 NPeAoCTaBAEHUMN COUMANbHBIX YCAYT, U O KOJMYECTBE 3aPerncTPUPOBAHHBIX B XUIOM NMOMELLEHUU
rparkaaH.

IV. MpepocTaBneHne coumanbHbIX yCnyr
B8 dopme coumanbHOro 06CyKMBaHMA Ha JOMYy

40. MpaBo Ha NpeaocTaBAeHME COLMABbHBIX YCAYTr B GOpme coLManbHOro ob6CcnyKMBaHUA Ha AoMy
MMEIOT rpakaaHe, NpoXkueatowme B XaHTbl-MaHCUMINCKOM aBTOHOMHOM oOKpyre - KOrpe, npusHaHHble
HY»KOAOWUMNCA B COLMANbHOM 0BCNYKMBAHMM (Aanee - rparkaaHe), npu:

NONMHOM  WAM  YACTMYHOW  yTpaTe CNOCOBHOCTM MO0  BO3MOMKHOCTM  OCYLLECTBAATb
camoobcnyKMBaHWE, CaMOCTOSTE/IbHO NepeaBuratbca, o0becrneumBaTb OCHOBHbIE  KU3HEHHble
noTpebHoCcTM B cuay 3a60/1eBaHMA, TPaBMbI, BO3pacTa UKW HaAMYNA UHBANNAHOCTY;

Ha/MuMM B CeMbe WHBaAWAa WAM WMHBAAMAOB, B TOM uuc/ie pebeHKa-uHBanMaa Wan AeTen-
WHBANNAOB, HYKAAIOLMNXCA B MOCTOAHHOM NOCTOPOHHEM YXOAE;

Ha/nnumm Tpex u 6onee AeTen AOWKONLHOIO BO3pPAcTa B MHOFOAETHbIX U 3aMELLAIOWMX CEMbSX, Y
OAMHOKMX MaTepeli (oTuoB).

41. OnAa npeaocTaBAeHUA COLMANbHbIX YCAYr Ha AOMY B LWITAT OpraHM3aumMn BBOAATCA A0MKHOCTU
couManbHbiXx PaboTHMKOB (ON1s couManbHO-MEAULMHCKOTO OBCNYKMBAHUA - couManbHble PabOTHUKK,
MeAULMHCKNE CecTpbl, MAaAWnA MeaULMHCKNIA paboTHUK).

42. HopmaTuBbl LWTAaTHON YMUCNEHHOCTM OpraHM3auMKM, a TaKKe ee CTPYKTYpYy YTBeprKaaeT
JenaptameHrT.

43. Buabl, 06bem, NepuoanyHOCTb (OT OAHOro A0 NATU MOCELLeHUN B HeAento - A1A BCeX BUAOB
COLMasbHbIX YCAYr; OT Tpex A0 NATU MNOCELEeHUn B Heaento - A48 COUMaNbHO-MEeAUUMHCKOro
06CNYKMBaAHUA), CPOKM NPEAOCTaB/NEHUS COUMaNbHbIX YCAYr Ha AOMYy OMpeaensAlTcs C y4eTom
WHAMBUAYANbHON NOTPEOHOCTM rpaXkgaHnHa.

44. CoumanbHoe ob6CNyKMBaHME HA AOMY HanpasBAeHO Ha MAaKCMManbHO BO3MOXKHOE npoasieHune
npebbiBaHWA rpaXkaaH B NPUBbLIYHON cpeae 0OUTAHUA, Y/yULLIEHME YCI0BUA UX KU3HEAEATENbHOCTU U
(unun) pacwmpeHre BO3MOMKHOCTEM CaMOCTOATEe/IbHO o0becneynMBaTb CBOM OCHOBHbIE YKU3HEHHblE
notpebHoCTM.

45. MNpaBo BHeo4YyepeaHOro NPUHATUA Ha couuanbHoe obCyKMBAHNE Ha AOMY UMEIOT creayolimne
KaTeropuu rpa*kaaH:

MHBANWAbI M Y4aCTHUKK Bennkoit OTevecTBEHHOMN BOMHDI;

MHBaNAUAbl 60eBbIX AENCTBUIA;

MUa, HarpakaeHHble 3Hakom "HuTento 6nokagHoro JleHuHrpaga";

nmua, pabotaswure B nepuos Benmkon OTeyecTBeHHOM BOWHbI Ha 06bEKTax NPOTUBOBO3AYLLHOM
060OpOHbI, MECTHON NPOTUBOBO3AYLIHON OBOPOHbI, CTPOUTENLCTBE OBOPOHUTENbHBLIX COOPYHKEHUMN,
BOEHHO-MOPCKUX 6a3, aspogpomMOB W APYruX BOEHHbIX OOBLEKTOB B Mpeaenax TbiNoBbIX FpaHuL,
aencteylowmnx ¢GPOHTOB, OMEPALMOHHbIX 30H AeNncTBylowmx $GaoToB, Ha NPUPPOHTOBBLIX YydacTKax
»KenesHbIX 1 aBTOMOBUNbHbIX A0POT;

yneHbl cemeit NormbLnX (ymeplnx) MHBANUAOB BOWMHbLI, Y4aCTHUMKOB BenuKkoli OTeuyecTBeHHOWM
BOWHbI U BeTepaHoB 60eBbIX AENCTBUN;

OblBLUME HECOBEPLUEHHONETHME Y3HUMKW KOHUAArepen, retto U Apyrux MecT NpuUHyLUTEeNbHOro
cofeprKaHus, co3gaHHbIX pallMcTaMm U UX COIO3HMKaMM B nepuoa BTopoit MMpoBO BOMHbI;

vua, npopaboTaBwne B Tbiy B nepuog ¢ 22 noHA 1941 roga no 9 mas 1945 roga He meHee
LLIeCcTM MecALEB, UCKIOYas Nnepuog paboTbl Ha BpEMEHHO OKKYNMpoBaHHbIX Tepputopuax CCCP;

BOEHHOC/YKaLLME, MPOXOANBLUME BOEHHYIO CAYXKOY B BOMHCKUX YacTaAX, yYperKaeHMAX, BOEHHO-
y4ebHbIX 3aBefeHMAX, HE BXOAUBLUMX B COCTAB AEMCTBYOWEN apmum, B nepuog ¢ 22 uonHs 1941 roga no
3 ceHTAGpPs 1945 roga He MeHee LWECTU MecALEeB; BOEHHOCAYXKALWMe, HarpaxKaeHHble opAeHaMn Uau
menanamm CCCP 3a cny:xby B yKasaHHbIN nepuoa,.

46. CoumanbHoe obcnyKMBaHMe rpaxkAaHMHA Ha AOMY NpeKpaLlaeTca B CayYasx:

noaayn rpaxkAaHMHOM WM ero 3aKoHHbIM npeacTaBuTenem 3aaBfieHns 06 oTKkase oOT
coumanbHoro obcnyKMBaHUA, COLMANbHOM YCAYTU, KOTOPOE BHOCUTCS B MHAMBMAYANbHYIO NPOrpammy;

MUCTEYEHMA CPOKOB MpeaoCTaB/eHUA COoUuManbHOro 06CAYXMBAHWA, COUMANbHOW YCAYyrKM B



COOTBETCTBMW C OFOBOPOM O NPEeaOCTaBAEHNN COUNANBHbBIX YCAYT;

HapyLeHMA YCA0BUNIN 3aKNHOYEHHOT0 A0roBOpa O NPeAoCTaBeHNUN COLUMANbHbIX YCAYT;

CMEpPTU FpaxkaaHUHa MAM NNKBUAAUUK (NpeKpalleHUs AeATe/IbHOCTM) NOCTaBLIMKa COLManbHbIX
ycayr;

Ha/ZIMYKMA peLleHns cyaa 0 NPU3HAHUKM rpaxaaHnHa 6e3BecTHO OTCYTCTBYHOWMM MU YMEPLLUM;

OCYXKAEHUA rpaXkaaHMHa K OTObIBaHMIO HaKa3aHWA B BUAE /iMeHuna ceoboapbl.

47. CHAaTWe rpa)kgaHuMHa C coumanbHoro obcnykuBaHua odopmnaeTcs B TeYeHue OAHOro
paboyero AHA C MOMEHTa HACTYM/JEeHUsA BbllenepeymncieHHbIX 0OCTOATENBCTB NPMKA3OM MOCTaBLUMKaA
COLMANbHbIX YCAYT.

V. MpepgoctaBneHme coumanbHbIX yCayr
B MOJlyCTaupmoHapHol ¢opme coumnanbHOro 0benyKuBaHMs

48. MNpaBo Ha NpefoCTaBAEHWE COUMANbHBIX YCAYF B MOJYCTaUMOHApHOM $opmMe COLMANbHOMO
06CNYKMBAHMA UMEIOT FparkAaHe, MPU3HAHHbIE HYXKAAIOLWMMUCA B COUMANBHOM 06CNYKMBaHUM (fanee
- TpaxpaHe) Npuv HanuMumMm o6CTOATENbCTB, KOTOPbIe YXYALIAT WAW MOTYT YXYALWMWTb YCAOBUA WX
KU3HeAeATeNbHOCTU, NpeayCMOTPEHHbIe cTaTbel 15 deaepanbHoro 3akoHa ot 28 aekabpna 2013 roga N
442-d3 "O6 ocHoBax couManbHOro 06CAyXMBaHMA rpaxaaH B Poccuiickolt Pepepaumn” n (nnu)
noctaHosneHnem MpaButenbcTBa XaHTbl-MaHCUMINCKOro aBTOHOMHOIO OKpyra - FOrpbl oT 27 Hos6pa 2014
roga N 447-n "O6 MHbIX 06CTOATENbCTBAX, KOTOPblE MPM3HAOTCA YXYALWAOWMMU UAU CIOCOOHbIMK
YXYALWNTb YCIOBUSA KU3HELEATENIbHOCTM rpaxkaaH".

49. Mpw noNycTaLMOHAapPHOM COLMANbHOM 06CNYKMBaHMUW COLMabHbIE YCAYTM NPeaoCcTaBAAOTCA
B YC/NIOBUAX [OHEBHOrO NMB60 HOYHOro npebbiBaHWsA, KPYrioCyTOYHOro npebbiBaHWA rpaxkaaH (npu
HaAMYMM YCNOBUA [N HOYHOro npebbiBaHUA), BKAOYAA OPraHM3auMio WX NUTAHWUA, OTAbIXa,
noaaepaHue akTMBHOIO 06pasa KM3HK, y4acTus B MOCUIbHOW TPYA0BOM AEATE/IbHOCTY.

50. OnA noaycTauMoOHApPHOro COUMANbHOrO O6CAYKUBAHUA HOPMATUBbLI LUTAaTHOM YMUC/IEHHOCTU
OpraHu3aLmn, a TaKKe ee CTPYKTYpyY yTBepKaaeT [enapTameHrT.

51. MpoaomKMTeNbHOCTb COUMANbHOIO OOCNY)KMBAHUA Tpax4aH onpeaenseTca C yyeToM MX
WHAMBMAYANbHbIX MNOTPebHOCTe, B TOM u4MCNe MEPONpPUATUA  COUManbHOM  peabuantauumy,
npeaycMOTPEHHbIX NHAMBUAYANbHON NPOrpamMmMon peabunntaumm MHBAANAA, UCMONHUTENIEM KOTOPbIX
ABNAETCA OpraHM3auma.

52. CounanbHble ycnyrm npefocTaBaatoTCcA:

NMuam 6e3 onpeseneHHOro MecTa KUTeNbCTBA NPU KPYrAOCYTOYHOM MPOXKMBAHUM HA CPOK He
6onee aBeHaaLaTM mecaues (NepBble TPM Mecsaua NpebbiBaHUA NpeaocTaBastoTca becnnaTtHo, ganee -
3a NAaTy WKW YaCTUYHYIO NAaTy);

IML@M, CTPASAoWUM HAaPKOTUYECKOM U (MKN) aNIKOFONbHOM 3aBUCUMMOCTbIO, MPU KPYrI0CYyTOYHOM
NPOXKMBaHMM Ha CPOK He 6osee [ABeHagUATM MecAueB (nepsble cemb MecAueB npebbiBaHUA
npegocrasastoTca becnnatHo, ganee - 3a NAATy UK YacTUYHYIO NaaTy);

rparkaaHam, NocTpagaBWimMm OT GU3MYECKOTO MM MCUXMYECKOTO HACUAWUA, MPU KPYrNOCYyTOHHOM
NPOYKMBAHMM - Ha CPOK He bosiee WeCTUAECATN AHeN noapaa;

Nmuam 6e3 onpeneneHHOro MecTa KUTeNbCTBa ANA obecnevyeHUs HOYNEerom - Ha ABeHaauaTb
YyacoB B CYTKM He bonee wectmaecatm AHen B rof, (KOMKOMECTO ANsA Housnera npefocTaBaseTrcs
6ecnnaTHoO Ha ABEHaALATb YacoB B CYTKM He Bonee WeCTMAEeCATU AHel B roj, a CBepx Toro - 3a naaTty
NPy HaAMuYMK cBOBOLHBIX MecT).

53. /lnua 6e3 onpeaeneHHOro MecTa KWUTeNbCTBA B TeYeHMe MepBbiX CYTOK npebbiBaHMA y
MOCTaBLUMKA COLUMANBHBIX YCAYr HanpaBAAlTCA B MeAMLMHCKME opraHu3auum Ha obcneposaHve ana
NOJlydeHUA 3aKNHOYEHUA MEOMLMHCKON OpraHM3aumMm O COCTOAHMM 340POBbA, CNOCOBHOCTM K
camoobcnykuBaHuio. [1o NOAyYeHUA YKA3aHHOTO 3aKNYEeHUA FParKAaHWH B obA3aTeslbHOM NopsaaKke
NPOXOAUT NEPBUYHBIN MEAULIMHCKUIA OCMOTP U MEPBUYHYIO CaHUTapHYl0 06paboTKy M nomellaeTcs B
nsonatop.

54. Jluua, nNpu3HaHHbIE MPU  MEOMLMHCKOM OCMOTPE HYXAAWMMUCA B HEOTNOXKHOM
MEOVLMHCKON nomMolWM AMBO B CTAUMOHAPHOM JIEYEHWUWN, HE3aMed/IMTE/IbHO HanpasAAlTCA B
COOTBETCTBYIOLMNE MEAULIMHCKME OPraHM3aLmMN.

55. Mpu 3a4nCNeHUM TpaxkOaHWHA Ha KPYrioCyTOYHOe npoXKuBaHue (HOYHoe npebbiBaHWe)
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NOCTaBLUMK COLMAbHbIX YCAYT OCYLLECTBASET:

U3bATME B YCTAaHOB/IEHHOM MOpPAAKe NPeAMeTOB, 3aMnpelleHHbIX K XpaHeHuo (npeacTaBaatowmx
OMNaCHOCTb 4151 }KU3HM U 340POBbA MOJyYaTeNA COUMANbHBIX YCAYT U €70 OKPYKAIOLWMX);

NPUHATME Ha XPaHEHMeE ero LeHHbIX Bellei (no ero npocbbe).

56. MNpnem HecoBepLUEHHOIETHUX B OPraHU3aLMIO OCYLLLECTBAAETCA KPYrI0CYTOYHO.

57. MpaBo BHeo4YepeAHOro NPUHATUA Ha NONYCTaLMOHapHOE coumanbHoe o0bcnyKmMBaHWe UMeT
cnepytowme KaTeropun rpayxkaaH:

MHBaNUAbI U y4aCTHUKKM Benunkoit OTeyecTBEHHOMN BOMHDbI;

MHBaNUAbl 60eBbIX AENCTBUI;

Nua, HarpaxaeHHble 3Hakom "Hutento 610kagHoro JleHnHrpaga';

OblBLUME HECOBEPLUEHHONETHME Y3HUMKU KOHUAArepen, retto U Apyrux Mect NpuHyaUTeNbHOro
coAepraHus, co3aaHHbIX pallMCTaMm U UX COIO3HUKaMM B nepuo BTopoit MMpoBOW BOMHBbI.

58. MNpenmyliecTBeEHHOE NPaBO MPUHATMA Ha MNOJYCTAaLUMOHAPHOE couManbHoe obCnyXKMBaHWe
WUMEIOT C/ieaytolme KaTeropum rpaxaaH:

BOEHHOC/YKaLLME, MPOXOANBLUME BOEHHYIO CNYXKOY B BOMHCKUX YacTaAX, yYpeXkKaeHMAX, BOEHHO-
y4ebHbIX 3aBeeHMAX, HE BXOAUBLUMX B COCTAB AEMCTBYIOWEN apMum, B nepuog ¢ 22 uoHs 1941 roga no
3 ceHTAbBpPs 1945 roga He MeHee LWEeCTU MecALEeB; BOEHHOCAYXKAlWMe, HarpaxKaeHHble opAeHaMn Uu
meganamm CCCP 3a cny:xby B yKasaHHbIM nepuoga;

nvua, pabotaswue B nepuos Benmkon OTeyecTBEHHOM BOWMHbI Ha 06bEKTax NPOTMBOBO3AYLLHOM
060pOHbI, MECTHOM NPOTUBOBO3AYLIHON OBOPOHLI, CTPOUTENLCTBE OBOPOHUTENbHBLIX COOPYKEHUN,
BOEHHO-MOPCKMX 6a3, aspogpomMOoB W APYrMX BOEHHbLIX OOBEKTOB B Mpeaenax TbIJIOBbIX pPaHWUL,
aencTeylowmx ¢GpPOHTOB, OMEPALMOHHbLIX 30H AencTByoWmMX $a0ToB, Ha NPUPPOHTOBbLIX YyYacTKax
YKenesHblX U aBTOMOOUNbHbIX AOPOT;

nua, npopaboTtaswue B Tbiy B nepuod ¢ 22 uoHA 1941 roga no 9 mas 1945 roga He meHee
LIEeCTN MecALEB, UCK/toYan nepunos paboTbl Ha BpeMeHHO OKKYNUpPoBaHHbIX Tepputopusax CCCP;

yfieHbl cemelt NormbLumMx (ymepLumx) UHBANMAOB BOMHbI, y4acTHUKOB Benukoit OTevyecTBeHHOM
BOWVHbI U BETEpPAHOB HOEBbIX AENCTBUN.

59. MoaycTaumoHapHoe coumanbHoe 0bCnyKMBaHWE rparkaaHMHa NPEeKpaLLaeTca B C/lyyae:

nogayMm MM WAM €ro 3aKOHHbIM nNpeacTaBuUTesIeM 3aABAeHMA 06 OTKase OT COLMaNbHOro
ob6cnyKMBaHMA, COLMaNbHOM YCYrU, KOTOPOE BHOCUTCA B MHAVUBUAYA/IbHYIO NPOrpammy;

WUCTEYEHUA CPOKOB MNpeaoCTaB/ieHMA COLManbHOrO O6CAYKMBaAHUA, COLUMANbHOW yCcayru B
COOTBETCTBMM C A0TOBOPOM O NPeAO0CTaBAEHNUM COLMANbHbIX YCAYT;

HapyLeHMA YCA0BUI OroBOPa O NpeaoCcTaBAeHUM COUMANbHbIX YCAYT;

CMepPTU rpaxkaaHuHa MAM TNKBUAAUMK (NpeKpalleHns AeaTelbHOCTM) NOCTaBLMKa COLManbHbIX
ycnyr;

Ha/IN4YMA pelleHma cyaa o NPU3HaHUM rpaKaaHNHa 6e3BeCTHO OTCYTCTBYHOLLMM MU YMEPLLMM;

OCYKAEHUA rpaXKaaHMHa K OTObIBAHUIO HAaKa3aHWUs B BUAE NMLIEHNA CBOBOApI.

60. CHATMe nonydyaTens couuasnbHbIX YCAYr C couuanbHoro obecnyXuBaHuMAa odopmAnseTca B
TeyeHMe ogHoro paboyero AHA C MOMEHTA HACTyN/JEHWs BbllenepeyYncaeHHbIX 06CTOATEeNbCTB
NPMKA30M NOCTaBLUMKA COLMAbHbIX YCAYT.

VI. MpepocTtaBneHne coumanbHbIX yCnyr
B CTaLMOHapHOW hopme coLManbHOro 06CNYKMBaHUA

61. MpaBo Ha nNpeaoOCTaBlEHWE COLMaNbHbIX YCAyr B CTaUMOHapHoOW d¢opme coumanbHOro
ob6cnyKMBaHMA MMEIOT rparkaaHe MOXKMIOro BO3pacTa (MKeHLWMHbl cTapwe 55 neT, myKumHbl ctapwe 60
net) u wHeBanuabl (MHBanuabl |, Il rpynn crapwe 18 net), npoxusatowme B XaHTbl-MaHcUIiCKOM
aBTOHOMHOM OKpyre - lOrpe, NpuM3HaHHble HYXAAWWMMUCA B cOLManbHOM OBCNYyKMBaHUM (danee -
rpaxgaHe), B cBA3M C NOTPEBHOCTbIO B MOCTOAHHOW NOCTOPOHHEN MOMOLLM BCAeACTBUE YACTUYHON UK
NOJIHOM yTPaTbl CNOCOBHOCTN K CaMOOBCNYKUBAHMIO.

62. CrauMoHapHoe coumanbHoe o0bcayKuBaHMe npeactaBndeT coboit  AeATenbHOCTb
CTaUMOHapPHbIX OpraHM3auuii  COLUMANbHOrO 0b6CNYXMBaHMA obulero Tuna (AoMa-UHTEepHaTbl
(maHcuoHaTbl) AnA npecrtapenbix WM MHBAAMAOB, B TOM 4UMCAEe OTAe/NEHUA-UHTEpPHaTbl Manoi
BMECTMMOCTU, OTAENEHUS MUI0CEePAUA, FePOHTONOMMYECKUE LIEHTPbI), NCUXOHEBPOJIOrMYECKOro TuMa



(ncMxoHeBpoNOrMYeckMe  MHTepHaTbl, FEPOHTOMNCUXMATPUUECKME  UeHTpbl  (oTaeneHus)), co
cneumanbHbIM COLMaNbHbIM 0BCAYyXKUMBaHMEM (creumanbHble AOMa-MHTEPHaTbl AN MpecTapesnbiX U
WMHBaNMAOB) (Aanee - cTauMoOHapPHan OpraHM3aums coLManbHOro obeayKmMBaHus).

63. CrauMoHapHoe coumanbHoe obCnyKMBaHME obecneyvymBaeT AN rpaykaaH co3daHue YCI0BUMA
KU3HEeLeATEeNbHOCTN, COOTBETCTBYIOWMX MX BO3pPAcTy W COCTOAHWUIO 340pOBbA, NpOBeAeHUe
MEepPONPUATUI MESULIMHCKOTO, NCUXONOTMYECKOrO, COLMANbHOMO XapakTepa, MUTAHUE U yXOA4, a TaKkKe
OpraHn3aLMio NOCUIbHOM TPYAO0BOM AeATENbHOCTM, OTAbIXa U A0CYra.

64. Ha coumanbHoe obcny»KMBaHWe B CTALMOHaApPHbIe OpraHM3aLUnmM coumanbHOro o0bcnyKnsaHms
obLero TMNa HaNpPaBAAIOTCA rpaXKgaHe, He UMeloLLMeE:

MEeOMLMHCKMX MNPOTUMBOMOKA3aHWI, nepedeHb KOTOPbIX YyTBepKAeH deaepanbHbiIM OpPraHoOm
NCNOJIHUTENbHOWN BNACTW, OCYLLECTBAAILWMM GYHKLMM MO BbipaboTKe M peannsaumnm rocyaapcTBeHHOM
NOJIMTUKN M HOPMATMBHO-NPABOBOMY PeryIMpoBaHNIO B chepe 34paBOOXpaHEHNS;

NoKasaHWM ANA HanpaB/leHMA B CTAaUMOHApHble opraHM3auMuM CouMasbHOro 0b6CNyXKUBaHUA
NMCUXOHEBPOIOTMYECKOro TUNa;

TPYAOCNOCOOHbIX POACTBEHHMKOB, KOTOpble 06A3aHbl B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuitckolt Pegepaunm obecneynBaTh rparkaaHam NoMoOLb U yXog, (3a UCKNOYEHMEM POACTBEHHUKOB,
HE UMEIOLNX BO3MOXKHOCTM MO OOBLEKTUBHLIM MPUUYMHAM obecneynTb MOMOLLb M yXO4 rpaxkaaHam,
YKa3aHHbIM B NyHKTe 67 HacToawero MNopsaaka).

65. Ha coumanbHoe obcnyKuBaHME B CTaLMOHapHble OpraHM3aLuMM CoLuManbHOro o0bCnyKMBaHMA
NMCUXOHEBPO/IOTMYECKOrO TUMNA HaNPaBAAKTCA rpaxAaHe, CTpaJalrolmne NCUXMYECKMMIU XPOHUYECKMMMU
3ab60s1€BaHNAMM, HE MMeLMne MeAUUMHCKUX NPOTUBOMOKA3aHWUIN, MepevyeHb KOTOPbIX YTBEPKAEH
denepanbHbIM OPraHOM WCMOJIHUTE/IbHOM BAAaCTW, OCYLLECTBAAOWMM (GYHKUUM MO BblpaboTKke U
peanns3aumm rocygapCTBEHHOM MOAUTUKM U HOPMATMBHO-NPABOBOMY perysiMpoBaHuio B cdepe
3/paBOOXPaHEHMA.

66. Ha coumanbHoe obcay»KMBaHMe B CTaLUMOHAPHbIE OPraHM3aLMM COUMANAbHOTO 06CNYKMBaAHMUA
CO CneumnanbHbIM COLMAIbHBIM 0BCNYKMBAHUEM NPUHUMAIOTCA FPaXKaaHe, He UMetoLwMe MeaULNHCKMX
NPOTMBONOKa3aHWUN, NepeyYeHb KOTOPbIX YTBEPKAEH denepasibHbIM OPraHOM MCMNOIHUTENbHOM BAACTH,
OCYLLECTBAAOWMM PYHKUUN MO BbIpaboTKe M peanms3aumnmn rocyaapCcTBEHHOM NOANTUKU U HOPMATUBHO-
NpaBoBOMY peryiMpoBaHuio B cdepe 34paBOOXPaHEHMA, He UMetowme TPyAoCnocobHbIx
pPOACTBEHHMKOB, KOTOpble 06A3aHbl B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckoit Pepepaumm
obecneunBaTb rpaxgaHam MNOMOLWb W yxod (33 WCKAIOYEHWEM POACTBEHHMKOB, HE WMEIOLLMX
BO3MOXKHOCTU MO OB6BEKTUBHLIM NpMUMHAM obecneynTb MOMOLLb M YyXOA rpakAaHam, YKasaHHbIM B
NnyHKTe 67 HacToAwero MNopsaka), us uncna:

COCTOALLMX NOA aAMUHUCTPATUBHbBIM HaA30POM;

paHee cyaAuMbIX U (MM) HEOAHOKPATHO NPUBAEKABLUMXCA K aAMUHUCTPATUBHOW OTBETCTBEHHOCTM
3a HapyLlleHMe 0bLLEeCTBEHHOTO NOPAAKa;

NPOXUBAOWMX B CTALMOHAPHbLIX OPraHU3auUMsaX COoLMaNbHOro o6CNyKMBaHUS obwero Tvna U
NMOCTOSHHO HapyLlaloWmMX NpaBuaa BHYTPEHHEro pacnopsika opraHnsaumu.

67. K uucny poACTBEHHUMKOB, HE MMEIOLWMX BO3MOXKHOCTM MO OOBEKTUBHLIM MNPUUMHAM
obecneunTb NOMOLLb U yX04 rpaxKaaHam, OTHOCATCA:

WHBaNUAbl;

Mua, JOCTUILLIME MOXKMIOrO BO3PACTA: KEHLWMHbI cTapLue 55 feT, MyXumHbl cTapwe 60 neT;

Mua, oTbbiBaloLLIME HaKa3aHWe B MecTax MweHns csoboapl;

iMua, ecan Ux cpegHeayLlweBon 40X04 COCTaBAAET MeHee YCTaHOBNEHHOW B aBTOHOMHOM OKpyre
BE/IMYMHbI NPOXKUTOYHOrO MMHUMYMa MO COOTBETCTBYIOLWEM coumnanbHO-gemorpaduryeckon rpynne;

Mua, NPoXKMBatoLLMe 33 Npegenamm XaHTbl-MaHCMIACKOro aBTOHOMHOTO OKpyra - Forpbl.

68. [MMpaBo BHeoYepeLHOro OMpeAeneHus B CTALUMOHAPHblE OpraHMsauMM CoLManbHOro
o0b6cnyKMBaHNA UMEIOT:

WHBaNMAbl U y4acTHMKMN Benmkoi OTeyecTBEHHOM BOWHbI;

TPYKEHUKN TbINa;

Nnua, HarpaxaeHHble 3HaKom "Hutento 610KkagHoro JleHnHrpaaa';

MHBaNNAbl 6oeBbIxX AeACTBUN.

69. lpaBo nepBoo4YepeaHOro onpeaeneHns B CTalUMOHapHble oOpraHM3auuM CoLManbHOro
06CNyXKMBAHNUA UMEIOT:
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nnua, paboTtaswue B nepuos Bennkon OTevecTBEHHOM BOMHbI HA 06beKTax NPOTMBOBO3AYLLHOWM
060pOHbI, MECTHON MPOTUBOBO3AYLIHOM OOOPOHbLI, CTPOUTENLCTBE ODOOPOHUTENIbHBLIX COOPYHKEHUN,
BOEHHO-MOPCKMX 6a3, aspogpomMoB U APYrMX BOEHHLIX OOBEKTOB B Mpeaenax TblJOBbIX paHWUL,
aencreyrowmx ¢GpoOHTOB, OMEPAUMOHHbLIX 30H AencTByrowmMx GAoToB, Ha NPUEOPOHTOBBLIX Y4YacTKax
YKenesHblX 1 aBTOMOOUNbHbIX JOPOT;

cynpyru normbwmnx (ymepwmnx) WMHBAaAMAOB W YYaCTHMKOB BenmKkoi OTeyecTBEHHOM BOWHbI,
WHBaNMAOB 1 BeTepaHOB HOeBbIX AENCTBMIA, HE BCTYNMBLLME B MOBTOPHbIN Bpak;

OZAMHOKME BbIHYKAEHHbIE NepeceneHLbl;

ivua, nogeeprwmeca NONMTUYECKMM PENPECCUAM 1 BNOCAEACTBUN PeabUANTUPOBAHHDIE;

nua, noaBepriiMeca BO3AENCTBMIO paanaumm BcaeacTsme Katactpodbl Ha YepHobbinbekoit A3C;

rpaxgaHe, noaseprwmecs pagvaLlMOHHOMY BO3AEMCTBUIO BCAEACTBUE AAEPHbIX UCMbITAHUI HA
CemMMNanaTMHCKOM NOAIMIOHE, MONYYMBLUME CYMMAPHYIO (HakonaeHHy0) 3G deKTUBHYIO 403y 061yYeHun
6onee 25 c38 (63p).

(n. 69 B pea. noctaHoBneHus MpasuTtenbctea XMAO - HOrpbl ot 19.02.2016 N 36-n)

70. Mpn NOCTYNAEHUM B CTALMOHAPHYIO OPraHU3aLMIi0 COLMaNbHOTO O6C/NYKUBAHUA FPaXKAAHUH
OO/IKEH UMETD:

BbIMWUCKY U3 UCTOPUKN BONE3HU, BbIAAHHYIO MEAULMHCKOW OpraHM3aLmelt No MecTy ero XuTenbcTea
(mecTy npebbiBaHWA), C yKa3aHMEM CBeAEHUI O pe3y/bTaTax BAKTEPMONIOrMYECKMX UCCAefOBaHUI Ha
rpynny Bo3byautenei KuweuyHbiXx MHeKUMA, andTteputo, BeHepuyeckne 60ae3HU, ANLA reIbMUHTOB
(pe3ynbTaTbl OaKTEPUONOrMYECKOTO MUCCAEA0BaAHUSA Ha rpynny BO3OyauTeNnen KULWevHbIX WHEKUU
OencTBuTeNbHbl B TeyeHWe ABYX Hedelb C MOMeHTa 3abopa maTtepuana Ana uccaenoBaHuit),
Ty6epkynes;

CrnpaBKy 06 OTCYTCTBMM KOHTAKTOB C MHMEKLMOHHbIMU BONbHBLIMU MO MECTY MPOXKMBaHUA (MecTy
npebbiBaHMA);

KaneHaapb (cBeaeHMA) NPopUNaKTUYECKUX MPUBUBOK, BblAaHHbIA MeAULIMHCKOW opraHu3saumeit
Mo MecCTy ero npo*KMBaHuA (NpebbiBaHuUs);

peleHne opraHa orneku 1 NoNeYnTeNbCTBa O ero NoMeLeHUn noa Hagsop (Ana Any, NPUsHaHHbLIX
HeaeecnocobHbIMK);

NOOJ/IMHHUKM  JINYHBLIX [OKYMEHTOB (OOKYMEHT, Y[AOCTOBEPAIOWMI JIMYHOCTb, MNEHCUOHHOEe
Y40CTOBEPEHME, CMpPaBKy, NOATBEPXKAAOWYO (GaKT YCTaHOBAEHUA WHBAZIMAHOCTU, WHAMBUAYANbHYIO
nporpammy peabuanTaumMmM WMHBANMAA, CTPaxoBOE CBUAETENbCTBO TOCYAAPCTBEHHOMO MNEHCMOHHOIO
CTPaxoBaHUsA, NoAnUC 06a3aTeNbHOr0 MegULMHCKOro CTPaxoBaHWsA, CBUAETENLCTBO O NOCTAHOBKE Ha y4yeT
$M3MYeCKOoro iMua B HA/SIOrOBOM opraHe (B C/ly4ae ero nosyyveHus), yaoctoBepeHue (CBUMAETENbCTBO),
noATBeEPXKAAOWEE NPABO Ha Mepbl COUMANbHOM NOAAEPKKM, YCTAHOB/EHHblE 33aKOHOAATENbCTBOM
Poccuiickolt ®epepaumm gns oTAeNbHbIX KAaTEropuii rparkaaH (B ciiydae ero nosayyeHus)).

71. TparkaaHe, y KOTOPbIX MPW MOCTYN/IEHWM B CTaLMOHAPHYIO OPraHM3auMio COLMaNbHOro
06CNyKMBaHMA OOHapy)KeHa MOBbIWEHHasAs Temnepatypa WMAM Cbib HESACHOM 3TMONOIMKM, MnoanexaT
HanpaB/feHUIO B MeAMLMHCKYIO OPraHuM3aumio Aaa OKasaHMA CneuMann3vpoBaHHON MegMLMHCKOM
NMOMOLLM.

72. TpaxkaaHe, NPOXUBalOWME B CTaLMOHAPHbIX OpPraHM3aLMaX COLMaNbHOrO 0bCAyXKMBAHMA,
06A3aHbI:

cobntoaaTb NpaBuaa BHYTPEHHErO PacnopaaKa;

BEX/IMBO W C YBAa)KEHMEM OTHOCUTbCA K MPOXMKMBAOWMM U paboTHMKaM CTaLMOHapPHOWM
OopraH13aLmm coumanbHOro obcnyRuneaHms;

CoAEepKaTb B UMCTOTe M BeperkHO OTHOCUTLCA K MOMELLEHUIO, B KOTOPOM OHM MPOXKMBALOT,
CaHUTapHO-TEXHMYECKOMY U Apyromy obopyaosaHuto, obecneumBaTb €ro COXPaHHOCTb;

cobntogaTb TpeboBaHMA KOMMEKCHOM 6e3onacHoCTy;

CBOEBPEMEHHO MUCbMEHHO WMHGOPMMPOBaATb MNOCTABLUMKA COLMANbHBIX YCAyr o6 M3MeHeHWun
06CTOATENBLCTB, 06YCNaBANBAOLMX NOTPEOHOCTb B NPEAOCTaBAEHUN COLMANbHBIX YCAYT;

cob61t04aTb YCNOBMA A0r0BOPa O NPEeAOCTaBAEHUN COLUMANBHBIX YCAYT.

73. TpaxkaaHe, NMPOXUBalOWMe B CTaLMOHAPHbIX OpPraHU3aLMAX COLMaNbHOrO 06CAyXKMBAHMA,
obecneunsatoTca:

YCNOBUAMM MPOMKMUBAHMUSA, OTBEYAIOLLMMM CAHUTAPHO-TUTMEHUYECKUM TPEOOBaHUAM;

MATKMM MHBEHTAPEM COr/IaCHO YTBEPKAEHHbIM HOPMATUBAM;
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NUTAaHNEM COTNACHO YTBEPKAEHHBIM HOPMATMBAM;

HeobxoAMMbIM YXOA40M W NEPBUYHON MEeANKO-CaHUTAPHOM NOMOLLbIO;

TeXHUYECKMMK cpeacTBaMmn yxoaa U peabunmrtaumm;

YCNOBMAMMK ONA NPOBeAEHUA AOCyra.

74. TpaxkaaHe, NpoKMBalLWMe B CTALMOHAPHbLIX OPraHM3aUMAX COLMAsIbHOrO 0OCAYKMBaHMUA,
BMpaBe Mo/ib30BaTbCA MPUHAANEKALMMN UM JINYHBIMM BELWLAMW, HE CO3AaOLMMM OMNaCHbIX YCNOBUMI
ONA APYrMX NPOXKUBAKOLWMX COBMECTHO C HUMM FPaXKaaH.

75. TpaxkagaHe, NpoXMBalLWMe B CTALUMOHAPHbIX OPraHU3aumax coumanbHOro obciy»KMBaHus, B
COOTBETCTBMM C  MEAMUMHCKMMM  PEeKoOMeHZauMsMM  MOryT  3aHMMaTbCsa  JieyebHOo-TpyaoBom
AeATeNIbHOCTbIO.

76. BpemeHHoe BbIbbITME Trpa)kgaHWHA M3 CTAUMOHAPHOW OpraHM3auMM CcouManbHOro
06CnyKMBaHMA MO JIMYHbIM MOTMBAM OGOPMASETCA Ha OCHOBAaHUM €ro MUCbMEHHOTO 3asBJ/IEHMA B
cBobogHol dopme Ha Cpok He Bonee TPUALATU AHEN B TEYEHME OAHOIO KasfieHAAPHOro roaa Cc y4yeTom
3aKN0YeHMA BpayebHON KOMUCCUMW, OPraHM3yemoi CTaLuMOHAPHOM OpraHu3aumen coumanbHOro
obcnykuBaHMAa (ganee - BpayebHas KomuccuA), O BOSMOMKHOCTM Bble34a rparkaaHWHa, Npu HaaMunu
NMUCbMEHHbIX 06A3aTeNbCTB NPUHMMaKLWMX KL, 06 obecrnevyeHMn yxoda (3a UCKAOUYEHMEM rpParKaaH,
COCTOALLMX N0 aAMUHUCTPATUBHBIM HaA30pPOM).

77. Onsa rpaxaaH, cocTtoswMx nofd agMWHUCTPATMBHbIM HaZ30pOM, BPEMEHHOe BbibbiTME U3
CTauMOHapPHOM OpraHmnsaLmMm CouManbHOro 06CNyKMUBaHMA MO IMYHBIM MOTUBAM He NPeAYyCMOTPEHO.

78. Pacxopgpbl, CBA3aHHbIE C BPEeMEHHbIM BblObITUEM FparkAaHWHA U3 CTaLlMOHAPHOW OpraHu3aumnm
COLMANbHOr0 O06CAYKMBAHUA MO NMYHBIM MOTMBAM, OCYLLECTBASIOTCA 3a CYET ero cpeacTs nmbo auy,
X04aTancTBYOWMNX 06 ero BpeMeHHOM BbIObITUN.

79. CraumoHapHOe couManbHoe O06C/NYKMBAHME T[PaKAaH, NPOXKMBAOWMX B CTaLMOHAPHbIX
OpraHU3aLMAX COLMANBHOIO 0BCAYKMBAHMSA, NPEKPALLAETCA B C/yYanX:

nofayM rpaXgaHWMHOM WAW ero 3aKOHHbIM NpeacTaBuTeNem 3aaBineHus 06 OoTKase oOT
CTAUMOHAPHOIO COUMANbHOrO 06CNYXKUBAHWUA, KOTOPOE BHOCUTCA B MHAMBUAYANbHYIO Nporpammy (npu
HA/IMYMM 3aKNOYEHNS BPAYeBHON KOMUCCUMM C y4acTUEM Bpaya-ncuxmaTpa o CNOCOBHOCTU rparkaaHMHa
NO COCTOAHWUIO 340pPOBbA MPOXKMBATL CAMOCTOATENbLHO - ANA TpaXAaH, CTpadatowmx XPOHUYECKMMMU
NCUXMYECKMMM 3aboneBaHMAMU; NPU HANYUM PA3PELLEHMA OpraHa BHYTPEHHUX Aen - ANs rparkaaH,
COCTOALLMX NOA, afiMUHUCTPATUBHLIM Haa3opom). OTKas OT YCAyr MOCTOAHHOTO MOCTOPOHHEro yxoaa,
KOTOPbIA MOXKET MnoBiedYb 3a CO6O0M yXyAlleHUe COCTOAHMA 340POBbS WAW Yrpo3y AONS KU3HMU,
rpakgaHvH (ero npeacrasuTenb) oPopMAAeT MUCbMEHHbLIM  3asBNEHMEM, MNOATBEPKAAIOLWMUM
nonyyeHne nHGopmauum o NOCNeACTBUSAX TaKOro OTKa3a;

nojauu 3asBJAeHNs POACTBEHHUKOM rpaskAaHWHa, KoTopblit 06a3yeTcs obecneynBaTtb emy yxonq, C
JINYHOrO COrNacuKA rpaxKaaHnHa;

yTpaTbl OCHOBaHMM, OAOWMX MPABO HaAXOXMAEHMA FpaKAaHWHA B CTAUMOHAPHOM OpraHM3aumnu
coumanbHOro obcnyKuBaHus;

BbIAB/IEHNA B NPEACTAB/IEHHbIX TPAKAAHMHOM [OOKYMEHTaX CBeAEeHWUW, He COOTBETCTBYHOLLMX
OEeNCTBUTENbHOCTU U MOCNYXUBLIMX OCHOBAHMEM ANA HanpaB/feHUA B CTALUMOHAPHYHO OpraHM3aumio
couManbHOro 0bCNyKnBaHUA;

HapYLUeHMs YCNOBUIM 3aKNHOYEHHOTO A0rOBOPa O NPEAOCTaBNEHUM COLMaNbHbIX YCAYT;

UCTEYEHUNA CPOKa AEWCTBUA 40roBopa O NPeaocTaBAeHUU COLMANbHbIX YCAYT U (MAKN) OKOHYaHMSA
CPOKa NpesoCcTaBAEHMA COLMAbHbIX YCAYT B COOTBETCTBUM C MHAMBUAYAIbHOM Nporpammon;

CMepPTU rpakgaHuHa UAN AKBUAAUMU (NpeKpalleHns AeATeNbHOCTU) NOCTaBLIMKA CoLManbHbIX
ycayr;

BO3HWKHOBEHMWE Y NOJyYaTens CoumanbHbIX YCAYr MeOULMHCKMX NPOTMBOMOKA3aHUM K NONYYEHUIO
couMasibHbIX YyCAyr B CTaUuMOHApHOM d¢opmMme CcouManbHOro 06CNYKMBaAHMA, NOATBEPKAEHHbIX
3aKNH0YEHMEM YNOAHOMOYEHHON MeANLUMHCKOM OpraHn3aumu;

Ha/INYMA peLleHmna cyaa o NPU3HaHUM FpakaaHNHA 6€3BEeCTHO OTCYTCTBYHOLLMM UM YMEPLLUM;

OCYKAEHUA rpaXKaaHMHa K OTObIBAHUIO HaKa3aHWUsA B BUAE NMLLIEHNA CBOBOpbI.

80. CrauMoHapHaa opraHM3aumMsa couManbHOro O6CAYXKMBAHMA B CPOK He Mno3gHee 4yem 3a
TpMAauaTb KaneH4apHbIX AHEN A0 NPeAcToALLEN BbINUCKU YBEAOMAAET rParkAaHMHa U ero PoACTBEHHUKA
(npeacTaBuTeNs) 0 pacTopXKeHUU A0roBopa (3a UCKAKYEHMEM C/TYYaeB BbIMUCKN HA OCHOBAHMUM IMYHOTO
3anB/IeHMA rpakaaHnHa 06 oTKase OT CTaLMOHaApPHOro COLUMaNbHOro 0bCNYKMBaHMA, ero poACTBEHHMKA



(npeactaButens), Koraa Jata  BbIMUCKU  ONpeaenaetcs rpaXkAaaHWHOM, ero pPoACTBEHHUKOM
(npeacrasutenem).

81. Mpun BbINUCKE M3 CTAaLMOHAPHOW OpPraHM3aLUUKM COUMANBHOTO OOCAYXXMBAHUA TPaXKAaHUHY
BbIAAIOTCA 3aKpenaeHHble 33 HUM oZexaa, benbe n 0byBb NO CE30HY, a TaKXKe CNpaBKa C yKasaHMEM
nepuvoga npebbiBaHUA B CTALMOHAPHOM OpraHn3aLmMm CoLManbHOro 06CnyKnBaHuA.

82. CraumoHapHas opraHM3aums COUMaNbHOro OOCNYKMBAHUA NMPU HANMYUMKU CBOOOAHBLIX MecCT
NPUHMMAET Ha CTauMOHapHOoe couManbHoe 06cCnyKMBaHWE TpaxKAaH, MMEHLWMUX TPYyAOoCnoCO6HbIX
POACTBEHHMKOB (338 WCKAIOYEHMEM POACTBEHHUKOB, HE WMMEIOWMX BO3MOMKHOCTM MO OOBEKTUBHbLIM
npuynHam obecneymTb NOMOLLb U YXOA rpakAaHam, yKasaHHbIM B NyHKTe 67 Hactosuwero MNopaaka),
BpEeMeHHO (4,0 WecTn Mecaues) Ha NIaTHOW AOroBOPHOM OCHOBE.

MpunoxkeHue 1

K NopAaAKy npeaoctaBaeHus

COLMANbHbIX YCAYT NOCTaBLMKaMM
COLMANbHbIX YCAYyr B XaHTbl-MaHCHCKOM
aBTOHOMHOM OKpyre - lOrpe

CTAHOAPT
COUMANDBHbIX YCNYT, NPEAOCTABNAEMBbIX
B ®OPME COLUUA/IbHOIO OBCNYXKMUBAHUA HA JOMY (OANEE - CTAHOAPT)
NOCTABLLUMKAMMW COLUA/IBbHBIX YCNYT B XAHTbI-MAHCUIACKOM
ABTOHOMHOM OKPVYTE - IOTPE

HacToawmit ctaHaapT pa3paboTaH B COOTBETCTBMU C NMYHKTOM 3 cTaTbk 27 PenepasibHOro 3aKoHa
oT 28 pekabps 2013 roga N 442-d3 "O6 ocHOBax coLManbHOro 0b6CyRMBaHMA rparkaaH B Poccuinckoit
depepaunn” n ycraHaBamaeT TpeboBaHMA K 06beMy, NEPUOAMYHOCTU U KAYecTBY NpenocTaBiaeHUs
couManbHbIX YCAYr NOAYyYaTeNAM COLMNAbHbIX YCAYT.

1. CoumanbHO-6bITOBbIE YCAYTH
1.1. MoKynKa 3a c4yeT cpeAcTB MOAy4aTeNA COLMA/bHbIX YCAYr U AOCTaBKa Ha AOM NPOAYKTOB

NMNTaHWA, NPOMbILWNEHHbLIX TOBAPOB nepBoﬁ HEO6XOAMMOCTM, cpencrts CaHUTApUKU U TUTUEHDI, CPeACTB
yXoA4a, KHUT, ra3eT, XXypHanos
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

obecneyeHne NPOLOBOIbCTBEHHLIMU U MPOMbILLIEHHBIMM TOBAPaMM,
KHUramu, raseTamu, }KypHanamm B COOTBETCTBUM C NOTPEBHOCTAMM
noJlyyaTtenn coumanbHbIX YCAyr. Ycayra BKIOYaeT:

npvem 3aKkasa OT NoJiyyaTens coumanbHbIX YCAyr;

noJslydyeHne AeHEeXHbIX CPeACTB OT NoJy4aTensa CoumManbHbIX YCAYr Ha
npruobpeTeHne ToBapa;

3aKyNKy NPOAYKTOB U NPOMbIL/IEHHbIX TOBAPOB NepBoi HeobXxoa4MMOCTH B
6MKAMLWMX TOPrOBbIX TOYKAX;

[O0CTaBKy TOBApOB Ha ZOM MOy4YaTe o COUMANbHbIX YCAYT;

pacdacoBKy 1 pasmellleHne NPOAYKTOB NUTAHUA B XONO0AUNbHUKE, APYIUX
TOBApOB B MeCTax UX XpaHeHus;

npou13BeaeHne OKOHYaTEIbHOro PacyeTa C noydYaTesIeM CoUManbHbIX yCayr
Mo 4YeKy

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHuA ycnyru
Ha OKasaHue
ycnyrmn 1 pas

MokynKa 3a cyeTt cpeacTs
nonyyaTtensa CoumanbHbIX YCAYr U
[0CTaBKa Ha AOM:

NPOAYKTOB MUTAHMA Maccon Ao 5 25 muH. 2 pasa B Hegento
Kr
NPOMBILL/IEHHbIX TOBApPOB 25 MUH. 2 pasa B mecAy,

nepeoit HE0H6X0AMMOCTU A0 5 Kr

cpeacTsa CAaHUTAPUKN U TUTUEHDI 25 MUH. 2 pasa B mecAy,
4o 5 Kkr

cpencTsa yxo4a Ao 5 Kr 25 MuH. 2 pasa B mecAy,




KHWIW, raseTbl, XXypHanol 25 MUH. 4 pasa B mecAL,

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOroBOPa O NPeAOCTaBAEHNUM COLMABbHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHunA
COLMaNbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTe GUHAHCMPOBAHMA COLMANBHON yCayTn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKOM yTBEPKAEHUA TapnudoB Ha
couMasbHble YCAYTM HA OCHOBaHMM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA CcoUMaNbHbIX YCAYr B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKA pe3y/bTaToB
npesocTas/ieHns
couManbHOM ycayru

MOKasaTe/in KayecTBa - CBOEBPeMeHHoe nNpuobpeTeHne U fOCTaBKa
noJiy4aTesnto couMasbHbIX YCAYT MPOAYKTOB MUTAHUA, MPOMbILLIEHHbIX
TOBapOB NepBoM HEOHBXOAMMOCTH, CPeACTB CAaHUTAPUN U TUTUEHDI, CPeacTB
YX0Za, KHWT, Fa3eT, }KypHa0B, OTBEYAIOLMX CAHUTAPHO-TUTMEHUYECKMM
TpeboBaHMAM M NOTPeBHOCTAM NoyYaTeNs couManbHbIX ycayr. OueHka
pe3y/NbTaToB - YA0BNETBOPEHHOCTb KAYeCTBOM MPeAoCTaBAAEMON YCayru,
oTCyTCTBME 06OCHOBAHHbIX ¥Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans
WHBANWZOB U APYIUX UL, C
YYETOM OrpaHUYEHUNI UX
U3HeAeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NMOCTaBLLMKA COLLMAbHBIX YCAYT
(coumanbHbIM paboTHMKOM). MprobpeTaemble MPOAYKTbI MUTAHUA SOKHbI
COOTBETCTBOBATb YCTAHOB/IEHHbIM CPOKaM roA4HOCTU. MoKymnKa ToBapos
OCYLLECTB/IAETCA C Y4ETOM KOHKPETHbIX NOXKEeNaHUI NoayyaTens CoLmanbHbIX
YCAYr HA MOMEHT 3aKasa. Ec/iv Takmnx NokenaHuit HeT, TO NMOKyMKa
OCYLLECTB/IAETCA B COOTBETCTBUM C 3aiBJIEHHbIM MOly4aTeIeM COLMAbHbIX
yCAyr HAaMMeHoBaHMEM ToBapoB. MpuobpeTeHre TOBApPOB OCYLLECTBAAETCA
Mo YMepPEeHHbIM LieHam

1.2. NomoLus B NPUroTOBAEHUN NULLM
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycayra BK/OYaeT:

NOArOTOBKY NPOAYKTOB NMUTAHMA (MbITbE, YACTKY, HAape3Ky NPOAYKTOB);
OCYLLECTB/IEHME KOHTPONA PabOTHMKOM MOCTABLLMKA COLLMANbHBIX YCAYT
Mb0 NoMOLLb B MPUTOTOBJEHUM, HEMNOCPEACTBEHHOE NPUTOTOB/IEHNE MULLM,
KMNaYeHue 1 3aBapKy Yas;

YMNaKOBKY OCTAaTKOB NPOAYKTOB NMUTaHMA B NaKeTbl NOC/e 3aBepLleHns
npouecca NPUrotToBaeHus 61104, C yKNagKoM UX B XONOAUNbHUK A5
XpaHeHus;

ybOopKy cToNa 1 Apyrnx pabounx NoBEPXHOCTEN, YNCTKY Nocyabl U MOMKM OT
OCTaTKOB MULLN, UX MbITbE C MPUMEHEHMEM MOIOLLUX CPEACTB, PACCTaHOBKY
nocyAbl B CYLWIMABHOM WM MHOM LKady

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmA ycnyru

NOMOLLb B MPUIOTOBAEHUN NULLMU 45 MUH. 3 pasa B Hegenwo

CpoKku npefocTaBieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ HpOFpaMMOﬁ npeanocrtaBaieHnA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
¢dUHaHCMpoBaHUsA
coumanbHol ycnyrm

noayLeBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabps 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OL,eHKa pe3yabTaTos
npeaocTaBneHus
coumanbHol ycnyrm

NOKa3aTe/IM Ka4eCTBa - NpegoctaBaeHne ycnyrm Ao1xHo obecneunTb
nogaepraHue HEOGXOAMMbIX YCﬂOBMP’I Kn3HeneATeNIbHOCTUN noay4vaTtend
COLUMaNnbHbIX yCAyr, yaoBseTBoOpeHUe ero FIOTpe6HOCTM B NUTaHnun. OueHKa
PEe3y/IbTaTOB - YA0B/IETBOPEHHOCTb KA4E€CTBOM ﬂpeAOCTaBﬂHEMOﬁ ycnyram,
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OTCyTCTBMNE 060CHOBaHHbIX ¥Kanob

YcnoBusa npeaocTaBieHns | ycayra npeaocraBaserca paboTHMKOM NOCTaBLUMKA COLManbHbIX YCaYT
CcoLManbHOM yCayru, B TOm | (coumnanbHbiMm paboTHUKOM). MpUroToBAEHME NULLLM OCYLLECTBAAETCA U3

yucne ycnosums NPOAYKTOB MUTAHWUA NOAYYaTeNa COLMAbHbIX YCAYT C UCNONb30BaHUEM €ro
[OCTYMHOCTU nocyAabl, KYXOHHbIX MPUHAAEXHOCTEN U MOIOLLMX cpeacTs. MpurotosneHme
npeaocTaBieHns MULLM OCYLLECTBAAETCA A0 NOJHON rOTOBHOCTU B1to4. Ycyra BbiNoHAETCA €

COLMaNbHOM ycnyrm ans YYETOM CODBMI0AEHUA CAHUTAPHO-TUTMEHNYECKUX HOPM
WMHBANMAOB U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
KU3HEAeATeIbHOCTH

1.3. Onnara 3a cYeT CPeACTB NOoAYYaTeNA COLMANbHbBIX YCAYT KUANLLHO-KOMMYHaNbHbIX YCAYT U YCAYT CBA3N

Onucanue cou,maanoﬁ yCcnyra BK/lOYaeT:
ycnyrun, B Tom 4nucne ee 3anoJsIHeHWe KBVITaHLI,VIl‘/JI Ha onnaty,
0b6bem nonyvyeHue OeHeXXHbIX CpeacTB OT Noay4daTena counazbHbIX YCNyr,

nocelleHne NyHKTOB NpMeMa NNaTeXKel 414 BHECEHMA NAaThbl;
OKOHYaTe/IbHbI/ pacyeT C NnoJsiydaTesIem COLMaNbHbIX YCYr Ha OCHOBaHUM
KBUTAHUMM

Bpems, nepuoanyHoOCTb
3aTpaynBaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycnyrm 1 pas

onJsiata 3a C4HeT cpeacTs
nonyyartena CounasibHbIX yCnyr:

HUAULHO-KOMMYHaNbHbIX YCAYT 25 MUH. 1 pas B mecsL,

YCAYT CBA3M 25 MUH. 1 pa3 B mecay,

CpoKu npeaocTasneHun Ha CPOK AeNcTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBaeHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
¢dMHaHCMpoBaHuMSA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLMANBHON YCAYTU
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
CouMabHble YCAYrM Ha OCHOBAaHUU NOAYLUIEBbIX HOPMATMBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHms
coumanbHol ycnyru

NoKasaTe/IM KayecTsa - NPeAoCTaB/eHNe YCAyru goMKHO obecneynTb
BHECEeHWe NAaTbl 32 KUA0e NoOMeLLeHMe NoyYaTeNs CoLManbHbIX YCAYr,
onnaTbl NPeAoCTaBAEHHbIX My KOMMYHa/IbHbIX YCAYT, YCAYT CBA3M U APYTUX
ycnyr. OueHKa pesyabTaTos - YA0BNETBOPEHHOCTb KAaYeCcTBOM
npeaocTaBAAEMOM yCayrn, OTCyTCTBME 0OOCHOBAHHbIX an06

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOMm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NOCTaBLLMKA COLMANbHbIX YCAYT
(coumanbHbIM paboTHMKOM). Mocne ocyLWwecTBeHNA oniaThl PaboTHUK
NOCTaBLLMKA COLMANbHbIX YCAYT LO/KEH NPEACTaBUTb NoayYaTento
COLMaANbHbIX YCAYT KBUTAHLMM 06 onnaTe A Apyrue SOKYMEHTI,
noateepxaatolwme GakT onnatbl

1.4. Cpayva 3a cyeT cpeAcTB NoyYaTensa CoLManbHbIX YCAYT BELLEN B CTUPKY, XMMUYUCTKY, PEMOHT, 06paTHasA X A40CTaBKa

OnucaHue coumanbHoM
YCNyrn, B TOM Ynce ee
obbem

ycayra BK/lOYaeT:

nosydYyeHue OT NoAy4YaTenn coumanbHbiX YCAYr BEWEN, TPeOYIOWMNX CTUPKMY,
XUMUMUCTKM UM PEMOHTA, a TaKKe AEHEXHbIX CPeACTB Ha ONaaTy 3TUX YCAYT;
[AOCTaBKY BeLlel B opraHn3aumm 6b6ITOBOro cepsumca, 3aHMMatoLmecs
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CTUPKOMN, XMMUUCTKOWN, PEMOHTOM;

06paTHYI0 0CTaBKy Bellel NoyyaTento coumanbHbIX YCAYT;
OKOHYaTe/IbHbIl pacyeT ¢ NnoJsiyyaTesem coLmanbHbiX YCAYr Ha OCHOBaHUM
KBUTaHLUU

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

COa4a 1 OCTaBKa 3a cyeT
cpeAacTs nony4varena
COUMaNnbHbIX yCnyr BELLI,EVI
maccoli He bonee 5 Kr B:

CTUPKY 40 MUH. 1 pa3 B mecaL,
XUMUMNCTKY 40 MUH. 1 pa3 B mecay,
pPeMOHT 40 MUH. 1 pa3 B mecaL,

CpoKku npefocTaBieHns
coumanbHom ycnyru

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpOBaHuA
coumanbHol ycnyrm

noayLeBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTea XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MNokasaTenu KayecTsa u
OLLeHKa pe3ynbTaTtoB

NOKa3aTe/I Ka4yeCTBa - NpenocrtaBaeHne ycnyrm 4o1KHO obecneunTb
yOo0BANneTBOPEHNE I'IOTpE6HOCTelz €e nosyyartena B nogaepaHnm YNCTOTbI U
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npeaocTaBAeHuUs
coumanbHol ycnyrm

LeNnoCTHOCTH ero BeLLl,el\;L OueHKa PEe3ynbTaToB - YA0B/IETBOPEHHOCTb
Ka4yectBOM ﬂpeAOCTaBﬂﬂEMOVI ycnyru, oTcytcramne 060CHOBaHHbIX }anob

Ycnosua npegocrasneHus
COLMANbHOM YyCNyru, B TOM
yuncne ycnosus
[OCTYNHOCTU
npenocTaBAeHuUA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
KU3HEAeATeIbHOCTH

ycnyra npeaocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayT
(coumanbHbiMm paboTHUKOM). Nepen caayelt Belen Nnpyu He0bX0ANMOCTH
npeaBapuUTebHO NMPOM3BOANUTCA UX MAaPKMPOBKA, a NP NONyYeHUN BeLen -
MX BU3Yya/ibHbIA OCMOTP Ha NPeAMET COOTBETCTBMA KauecTBy OKasaHHOM
ycnyru. Ycnyra okasbiBaeTcs NPy HaIMuMM CneLmanmn3mpoBaHHbIX CY»KO
6bITa B palloHe NPOXKUBAHUA NONYYATENSA COLMANBHbBIX YCAYr. PabOTHUK
NOCTaBLUMKA COLMAbHBIX YCAYr obecrneymBaeT COXPaHHOCTb BeLLei Npu ux
[O0CTaBKe B OpraHu3aLmm 6bITOBOro cepBuca, 3aHMMAloWMECa CTUPKOW,
XMMYUCTKOMN, PEMOHTOM, U 06paTHO

1.5. MoKynKa 3a cyeT CpeacTB NoJiydyaTeNs CoOLMasbHbIX YCAYr TOMAMBA, TOMKa neyei, obecneyeHne BOLON (B XKWAbIX NomelLleHUAX 6e3 LeHTpaabHOro

oTonneHua u (Mnm) BogocHabKeHus)

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

ycayra BK/lOYaerT:

MOKYMKY 3a CYeT CPeACTB NojyyYaTens CoumanbHbIX yCayr Tonamea (yras,
OPOB WU CKUMKEHHOro (6annoHHOro) rasa) no ero 3asBKe B
TOMN/IMBOCHABKalOLWMX NPEANPUATUAX, PACMONOKEHHDbIX B Npeaenax paioHa
NPOKMBaHUSA (BbINMCKA, 0OpopmMaeHUEe AOKYMEHTOB, ONiaTa, opraHM3auma u
KOHTPO/b 33 A0CTaBKOW TON/IMBA, YCTAaHOBKOM 6anoHa ¢ rasom B
OOMOB/IaAeHUN NOAYYaTeNs COUMANbHbBIX YCAYT);

TOMKy Neyei (4oCTaBKa APOB UAN YIS U3 CKNAACKOTro MOMELLEHNA B KMUNoe
nometeHune (Ao 30 Kr), pacTonka neyu, BbIHOC 30/bl);

obecneueHune Boaol (40 30 /1) B *KMAbIX NOMELLEHUAX 63 LieHTPaNbHOro
oTonsieHua n (unn) BogocHabxKeHua (aocTaBka NUTbEBOM BOAbI M3
6AMKalLLIero UCTOYHNKA NUTLEBOM BOAbI M0 N3 TOProBbIX TOUYEK
(éyTMnmpoBaHHas Boaa)

Bpems,
3aTpaymBaemoe
Ha OKasaHue

nepnoanyHoOCTb
OKa3aHuAa ycnyru




ycnyrmn 1 pas

NOKYIMKa 3a CYeT cpeacTs 30 muH. yrosb, gposa - 2 pasa B

nosyyaTtens cCoumanbHbIX ycayr roa,

Ton/MBa 6annoHHbIN ras - 1 pa3
B KBapTan

TOMKa neyew, 30 MUH. 200 pasz B rop,

obecrnieyeHne BOAOM B KUJIbIX 30 muH. 3 pasa B Hegeno

nomeLLeHunsax 6e3 LeHTpasbHOro
oTtonaeHua u (nnm)
BOAOCHabKeHuns

CpoKku npefocTaBieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ nporpaMM017| npeanocrtaBsieHnA
COUManNnbHbIX yCnyr

MogyweBoit HopmaTus
bUHaHCMpOBaHUA
COUMANbHOM ycayrm

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapnPoB Ha
couMasibHble YCIYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBAHMSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHIiCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKasaTtenu KayecTsa 1
OL,EHKa pe3y/bTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

NOKa3aTe/In Ka4yecCTBa - NpegocrtaBaeHne ycnyrm 40o1KHO obecneunTb
nogaepxaHue HEO6XOAI/IMbIX YCﬂOBMVI Kn3HeneAaTeIbHOCTU noay4vatenAd
COUMaNnbHbLIX yCayr, yaoBsieTsopeHue ero FIOTpe6HOCTM B OTONJIEHUN XKUNOTO
nomewleHua, soge. OueHka PE3yNbTaToOB - YA40B/ETBOPEHHOCTb KA4€CTBOM
Hpe,ﬂ,OCTaBﬂHEMOVI ycnyrun, oTcytcramne 060CHOBaHHbIX *Kanob

Ycnosua npeaocTaBieHnn
coumanbHoOM ycnyru, B TOM
yncae ycnosus

ycayra npefoctasnferca paboTHMKOM NOCTaBLUMKA COLMANbHbIX YCAYT
(coumanbHbiM paboTHMKOM). O6bem 3aKynKu ToNMBa onpeaensaer
noaydyaTtenb coumanbHbix ycayr. ToMKa neyei ocyLecTBaAeTca ¢
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AOCTYMHOCTU MCMNO/Nb30BaHWEM MHBEHTaPA NOJy4YaTeNsa CoLMaNbHbIX yCyr (Beaep,
npeaocTaBAeHuUs MELLKOB, COBKA 1 T.A.) B Nepnog, oTONUTeIbHOro ce3oHa. Yciyra
coumanbHol ycnyrv ans npegocTaBAseTCcA C y4yeToM cobt0AeHMA HOPM LONYCTUMOMN HarpysKu 1
WHBANWZOB U APYTUX WL, C | TpeboBaHMI NPOTUBOMNOXKAPHOKN 6e3onacHocTy. [locTaBKka BoApbl

YYETOM OFPaHUYEHUIN UX | NPeaoCTaBAseTCA NOyYaTe o CoLManbHbIX YCAYT, MPOXKUBAIOLLEMY B
KU3HeOeATeNbHOCTU XUA0M nomeleHnmn 6e3 LeHTPanM3oBaHHOro BogoCHabKeHuA. B cayyae
[AOCTaBKM BYyTUAMPOBAHHOWN BOAbl COBMECTHO C NPOAYKTaMu UAn
NPOMbILLNEHHbIMW TOBapamMu NepBoii HEO6XOANMMOCTU X 06LLMIA BEC He
[AOJIKEH NMPeBbILWATh NPeAebHO 4OMNYCTUMYI0 HOPMY B 5 Kr

1.6. OpraHu13auma NOMOLUM B MPOBEAEHUN PEMOHTA XKMU/bIX MOMELLLEeHU

OnucaHune counanbHoM yC/yra BK/IOYaET NoJavy 3asiBKM Ha PeMOHT (3ameHy) n (unn) obenyxkmnsaHmne
yC/yru, B TOM uncne ee ra3oBOro v 31eKTPo06oPYA0BaHNA, CAHTEXHUKMN U APYrUX Npubopos B
o6bem OpraHM3aLMio, OKa3blBaloLLYH COOTBETCTBYIOLLYIO YCYry, COAencTBNe B

noucke pabounx (opraHusaumii) s BbINOIHEHUA PEMOHTHbIX PaboT;
nomoLlpb B Bbibope maTepuanos, odopmMaeHUm 4oroBopa)

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

opraHusaums nomouim B 80 mMUH. no mepe
NpoBefeHUN PEMOHTA HKUJbIX HeobxoaAMMOoCTH
nomeLleHum

CpOKVI npepnocrassieHnA Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaB1eHNN COLMA/IbHBIX YCNYT B
cou,maanoﬁ ycnyru COOTBETCTBUN C VIHAVIBM,CI,yaﬂbHOﬁ I'IpOI'paMMOl‘/‘I npeanocrtaBsieHnA
COUMaNbHbIX yCnyr

MoayweBoit HOpMmaTUB noAyLeBoit HopmaTne GUHAHCMPOBAHMA COLMANbHOMN YyCAyrn
dMHAHCMpPOBaHUS YCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKoM yTBepKAEHMA TapudoB Ha
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coumanbHol ycnyrm

couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabps 2014 roga N 500-
n

MokasaTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - MpeaoCcTaB/eHne yeayrn 4oXKHO obecrneynTb
noagep:kaHne HeobXoAMMbIX YC/I0BUIA KMU3HeAeATeIbHOCTU Moy4YaTens
COUManbHbIX YCAYT, YAOBNETBOPEHME NOTPEOHOCTU NoyYaTeNs coLmabHbIX
YC/IYT B OTOMJIEHUU }KMUNOTO NoMeLleHus, Boge. OLeHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NMpeaoCcTaBAaeMOon YCayru, oTCyTcTBME
060CHOBaHHbIX }Xanob

Ycnosua npeaocTaBieHus
COUMANbHOM yCNyru, B TOM
yncne ycnosmsa
[O0CTYNHOCTH
npeaocTaBneHns
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NOCTaBLLUMKA COLMANbHbIX YCAYT
(coumanbHbIM PaboOTHUKOM). YCAYrM COOTBETCTBYIOLLMX OpraHM3aumit
(paboumx), okasbiBaeMbIx NO 3asaBKe PabOTHMKA NOCTABLUMKA COLLMANbHbIX
YCAyr, NPeaoCTaBAAIOTCA 3a CYET CPeACTB NoayYaTens CoumanbHbIX yeayr




1.7. Y60pKa *UbIX MOMELLEHNN

OnucaHue coumanbHoM ybOpKa *KUNbIX MOMELLEHUIA B COOTBETCTBMM C COCTaB/IEHHbIM rPaduKom U
yCAyru, B TOM Yncie ee (nnn) no mepe HeOBXOZMMOCTU C MPUMEHEHMEM MOIOLLUX U
ob6bem Ae3NHPULMPYIOLLMX CPeacTB. Ycnyra BKAOYaeT B ceba cyxyto y6opKy U

y6opKy C Ucnosab3oBaHem morownx cpeacrts

Bpems, nepnoanyHocCTb
3aTpaynBaemoe OKas3aHuA ycnyru
Ha OKasaHwue
ycayrn 1 pas

y6OpKa }KUNbIX MOMELLEHNIA:

cyxas y6opka A0 36 KB. m; 15 muH. 1 pa3 B Hegento

MbITb€ U YNCTKA C
MCcnonb3oBaHNEM MOKOLWNX

CpeAcTB:

OKHa 1 wr. 15 muH. 2 pasaBrog
3NIEeKTPUYECKOM UM ra30BON 10 mMmuH. 1 pa3 B Hegento
nanTbl 1 wr.

oTonuTesbHbIX 6aTapenn 1 n. m 10 muH. 1 pa3 B Hegentwo
XON0AMNBbHUKA C OTTanBaHnem 1 20 MuH. 1 pa3 B Hegento
LT,

PaKOBWHbI 1 WT. 10 muH. 1 pa3 B Hegentwo
BaHHbI 1 WrT. 10 muH. 1 pa3 B Hegento

yHuTasa 1 wr. 10 muH. 1 pa3 B Hegentwo




nonoB Ao 36 KB. M 15 MuH. 1 pa3 B Hegentwo

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBMA A40r0BOPA O NPEAOCTABAEHNUM COLUMANBHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHunA
COLMaNbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTe GMHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKA pe3y/IbTaToB
npesocTas/ieHns
couManbHOM ycayru

noKasaTeNn KayecTea - NpeaocTaBaeHme yCayrm AoMKHO obecneynTb
noaaeprkaHve Xuaoro NomMeLLeHna NoayyYaTens coumanbHbIX yCayr B
ymcrtoTe. OLeHKa Pe3ynbTaTos - YA0BAETBOPEHHOCTb KaueCTBOM
npeaocTaBAAEMON YCIYrU, OTCYTCTBME 06OCHOBAHHbIX Kanob

Ycnosua npeaoctasieHus
COLMaNbHOWM yCayru, B TOM
yucne ycnosus
OOCTYNHOCTU
npeaocTaBAeHns
CouManbHOM ycnyru ans
WHBaNA0B U APYTUX NL, C
YUYETOM OrpaHUYEHU nUX
U3HeaeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NOCTaBLLUMKA COLMANbHbIX YCAYT
(coumanbHbiM paboTHUKOM). YOOPKA KMbIX MOMELLEHMIA OCYLLECTBASAETCA
WHBEHTAPEM, MOKOLLUMWN N Ae3UHPULMPYIOLLMMU CpeacTBamMM Noay4vaTens
COUMaANbHBIX yCayr

1.8. ObecneyeHne KPaTKOBPEMEHHOIO NPUCMOTPA 33 AETbMMU

OnucaHune coumnanbHOM
YCAYrK, B TOM YUC/e ee

KpaTKOBPEMEHHbIN NPUCMOTP 33 AETbMW OCYLLECTBAAETCA NyTeM
obecneyeHna KOHTPOAA PabOTHUKOM MOCTaBLUMKA COLMANbHbIX YCAYT 33
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obbem

JencTBnAMM U NoBedeHnem aeTei, obecnevyeHns cobatogeHna UMM TIMYHOM
TUIrMeEHbl, peXkMma AHA (B TOM YMCAe ocyLecTBAeHMe NPOry/oK, NnposeaeHne
urp, cobnogeHne pexnma nutaHus). Yeayra npegocrasnseTca B caydae
3KCTPEHHOM He0bX0AMMOCTUN NocCeLeHUA NoayYaTeNemM CoOUNanbHbIX YCayr
opraHu3auuii 34paBooXpaHeHna, COLUNANbHOM 3alMTbl HaceneHus,
anTeYHbIX M UHbIX COLMANbHO 3HaYUMBbIX yUpeXaeHuit. Yenyra
npeaocTaBAAETCA Ha OCHOBaHUU MMCbMEHHOTO 3as8B/eHMA-A0BEPEHHOCTH
nosiyyaTens coumanbHbiX YCAYr O NPeAoCTaBieHUn AaHHOM YCAYrM Ha UMA
PYKOBOAUTENA NOCTABLLMKA COLMANbHBIX YCAYT. B 3a8BN1eHUN-00BEPEHHOCTH
YKa3bIBaeTCA CPOK OKa3aHuA ycayru, HauMeHOBaHWE NoceLaemon
opraHusaumnmn, ammnansa, UMsa, 0OTYECTBO COLIMANbHOTO paboTHMKA, KOTOPOMY
[oBepAeTca NPUCMOTP 3a pebeHKom (aeTbmu)

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHuA ycnyru
Ha OKasaHue
ycnyrmn 1 pas

obecneyeHune 60 MUH. no mepe
KpaTKOBpPeMeHHOro npucmoTpa HeobXxo4MMOCTH
3a 4eTbMM

CpoKu npefocTaBieHns
coumanbHom ycnyru

Ha CPOK AEﬁCTBMH A0rosopa o npeaocrtaBieHnn CoumMaabHbIX YCAYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnNA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCcMpoBaHuA
coumanbHol ycnyrm

noAaylesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOM YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA CoUManbHbIX YCayr B XaHTbl-MaHCUIACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MNokasaTenu KayecTsa u

NOKa3aTe/In Ka4yeCTBa - NpegocrtaBaeHne ycnyrm 4o 1KHO obecneuntb
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OL,EeHKa pe3ynbTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

yOo0BNeETBOPEHNE I'IOTpe6HOCTM nony4vyartenAa counanbHbIX YCNyr B
KpPaTKOBpPEMEHHOM NMPUCMOTpPE 3a AeTbMU, OKa3aHUE NOMOLLN
MHOIo4eTHbIM poanUTeNIAM B OCYLLLECTBNIEHNN UX obAsaHHOCTElN No
BOCNUTAHUIO ,D,ETEVI. OueHKa PE3yNbTaTOB - YA0B/ETBOPEHHOCTb KA4€CTBOM
Hpe,ﬂ,OCTaBHHEMOﬁ ycnyrun, oTcytcraune 060CHOBaHHbIX *Kanob

Ycnosua npegocraBneHus
COLMANbHOM yCAyru, B TOM
yucne ycnosms
OOCTYNHOCTU
npeaocTaBieHns
COLMaNbHOM ycnyrm ans
WHBaNMA0B U APYIUX UL, C
YYETOM OrpaHMUYEHNIN UX
XU3HeAeATeNlbHOCTH

ycayra npefocrasiferca paboTHUKOM NOCTaBLLMKa COLMANbHbIX YCayr
(socnuTtaTenem, coumanbHbiM paboTHUKOM). Ycayra npeaocTtasaseTcs 8
XUIOM NOMELLEHMM MOAYHaATENA COLMANbHBIX YCayr

1.9. Y6opKa cHera ¢ NpoXo¥Kel YacTu (B YaCTHOM CEKTOPE, CENbCKO MECTHOCTH)

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbem

ybopKa cHera ¢ IpMaoMoBol Tepputopum (£0 25 KB. M) ans obecneyeHus
[0CTyna B KWJI0€e NoMeLleHne

Bpems, nepuoanyHoOCTb
3aTpaynBaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycnyrm 1 pas

Y60pKa cHera c NPoXorKel YacTu
(mo 25 k8. M) B:

YACTHOM CeKTope 30 MUH. no mepe

CeNbCKOW MEeCTHOCTH 30 MUH. HeobxoaAnmoCTH

CpoKu npeaocTasneHun

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBaeHNN CoUuMaibHbIX YCNYr B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBaeHnA
COUMaNbHbIX yCnyr

MoaylweBoit HOpMmaTUB
¢dMHaHCMpoBaHuMSA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMabHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOrO okpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHms
coumanbHol ycnyru

nokasaTenun KayecTBa - NpeaocTaB/ieHue yeayrn 4oaXHo obecneynTb
yA0BNETBOPEHNe NoTPebHOCTM NoyyaTens coumanbHbIX YCAYr B YUCTOTE
NPUAOMOBON TEPPUTOPMM B 3UMHUIA Nepuo. OLeHKa pesynbTaTos -
YO0BNETBOPEHHOCTb KaYecTBOM NpeaoCcTaBaAAEMO YCAYru, OTCYTCTBME
060CHOBaHHbIX }anob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOMm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYEeTOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NOCTaBLLMKA COLMANbHbIX YCAYT
(coumanbHbiM paboTHUKOM). Y6OpKa NpUaoMOBON TEPPUTOPUU
OCYLLECTBNAETCA MHBEHTApEM No/ydYaTensa CoLManbHbIX yCayr

1.10. Ycnyru coumanbHOro Takcu (B npeaenax HaceseHHOro nyHKTa)

OnucaHue coumanbHoM
YCNyrn, B TOM Ynce ee
obbem

ycayra npefocTaB/seTcs No npeaBapuTeNibHOM 3asBKe noaydyaTtens
COUMaNbHbIX YCAYr Npu Heo6X0AMMOCTHM ero nepesosa K CouManbHo
3HaUYMMbIM 06bEKTAM MO MECTY KUTebCTBa (NpebbiBaHMA) B Npeaenax
HaceNeHHOro NyHKTa
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

YCYr COLMaNbLHOro TaKkeu (B 30 muH.

npezenax HaceNeHHOro NyHKTa)

12 pa3 B mecAay, B
MecTa,
npeaycMoTpPeHHbIE B
OCHOBHOM nepeyHe, 8
pa3 B MecAL, B MeCTa,
YKa3aHHble B
[ONONHUTENBHOM
nepeyHe

Cpoku npegocTaBneHus
COLUMANbHOWM yCnyru

Ha CPOK AeMNCcTBUA AOroBOpa O NPeAO0CTaBAEHMM COLMAbHbIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW NPOrpaMmoit NpesocTaBiaeHns
COLMANbHbIX ycayr

Moaywesoi HOpMaTUB
dUHaHCMpOBaHUA
coumanbHol ycnyru

noayLweBoi HopMaTUB GUHAHCUPOBAHMA COLLUANBHON yCyTn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe oT 19 gekabpna 2014 roga N 500-n

MoKasaTenu KauecTsa 1
OL,EHKa pe3y/bTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

NOKa3aTe/In Ka4yecCTBa - NpegocrtaBaeHne ycnyrn 4o1KHO obecneuntb
nosbllLUeHMe MOBUABHOCTH OTAENIbHbIX KaTeropMVl rpaxgaH, 40CTynHOCTH
COLUMaANbHbIX 06BbEKTOB U ycnyr. OueHKa PEe3ynbTaToB - YA0B/IETBOPEHHOCTb
Ka4yectBOM ﬂpep,OCTaBﬂHEMOﬁ ycnyru, oTcytcramne 060CHOBaHHbIX *anob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans

ycayra npefocTaBnferca paboTHMKOM NOCTaBLLMKA COLMaANbHbIX YCAYT
(soanTenem asTomobunsa). MNpu NpeaocTaBneHMUM YCAYTU NOCTaBLLMK
coumanbHbIX ycayr obecneynsaet 6e3onacHoe nepeasuiKeHune Ha
TpaHcnopTe
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WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

1.11. NMpegocTaBNEHUE TUTUEHNYECKNX YCAYT INLLAM, HE CMOCOBHbIM MO COCTOAHUIO 34,0P0BbA CAMOCTOSATE/NIbHO OCYLLECTB/IATL 32 COOOM yxon,

OnucaHue coumanbHoM yCayra 3aKNto4aeTca B MHAMBMAYaIbHOM 06CAYKUBAHUN NOyYaTens
yCayru, B TOM Yncie ee COLMANbHbIX YCAYT, NPEAO0CTaBAEHUN CAHUTAPHO-TUTMEHNYECKON NOMOLLY,
obbem BbINOJIHEHUN HEOBX0AUMBIX NpoLeayp
Bpems, NepuoaAnYHOCTb
3aTpaymBaemoe OKasaHusa ycayru

Ha OKasaHue
ycnyrmn 1 pas

MpepoctasaeHne rmurmeHNYecKmnx
YCAYT MLLaM, He cnocobHbIM Mo
COCTOAHUIO 340POBbA
CaMOCTOATENIbHO OCYLLECTBAATD
3a coboli yxoa;

YMbIBaHWE, MOMOLLLb B YyMbIBaHUU 5 MUH. 1 pa3 B geHb
YXOZ, 3a r1asamu, ylwamm u 5 MUH. 3 pa3a B Hegeno
HoCOM

YXOZ, 33 NOJIOCTbIO pTa, NOMOLLb 5 MUH. 1 pa3 B geHb

B YXOZe€ 3a N00CTbo PTa
(3ybamu unm cbemHbimMm
npotesamm)

rmrmeHmnyeckan obpaboTka pyk, 10 mMUH. 1 pa3 B 2 Hegenu
CTPUXKKa HOrTen




rmrmeHmyeckas obpaboTka Hor, 10 muH. 1 pa3 B 2 Hepgenun
CTPUKKa HOTTEM

06TnpaHune, obmbiBaHUe, 15 MuH. 1 pas B Hegentwo
TMrMeHMYecKne BaHHbI;

npu4yecbiBaHue; 5 MWH. 1 pa3 B AeHb
OKasaHWe coaeincTBmA B 5 MuH. 1 pas B mecAL,
opraHmsauunu 6puTba bopoapl,

ycos

OKasaHwWe coaencTBuA B 5 MWH. 1 pa3 mecsy,
OpraHusaLmmn CTPUMKKM BONOC;

NOMOLLb B OZ4EeBaHNU U 10 muH. 1 pa3 B AeHb
nepeoaeBaHuu;

CMeHa HaTe/IbHOro u 15 MuH. 3 pasa B Hegento
noctenbHoro 6enbs

CMeHa namnepcos 10 muH. 1 pa3 B geHb
NMOMOLLb B MNO/Ib30BAHUN 10 MuH. 1 pas3 B AeHb

TyaneTom UaAn cygHom
(conpoBoXaeHue B TyaneT uau
BbICaXKMBaHME Ha CYAHO, BbIHOC

cyaHa)

CpoKu npefocTaBieHus
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBaeHNN COLMA/IbHbBIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npeanocrtaBsieHnA

COUMaNbHbIX yCnyr

MoayweBoit HOpMmaTUB
dMHAHCMpPOBaHUS
coumnanbHOM ycayru

noAyLeBoit HopmaTne GUHAHCMPOBAHMA COLMANBHOMN yCayrn
YyCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKoMm yTBepKAEHMA TapudoB Ha
coumanbHble YCYrM Ha OCHOBaHMM NoAyLEeBbIX HOPMATMBOB
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$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - MpeaoCcTaB/eHue yeayru 4oKHO obecrneynTb
YO0BNETBOPEHNE CAaHUTAPHO-TUTMEHNYECKUX NoTpebHOoCTel nonyyatens
coumanbHbIx ycnyr. OueHKa pesy/bTaTos - YA0BAETBOPEHHOCTb KayecTBOM
npeaocTaBiAeMoMn YyCayrm, OTCYyTCTBME 0OOCHOBAHHbIX Ka006

Ycnosua npeaoctaBieHus
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AO0CTYNHOCTH
npeaocTaBNeHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(coumanbHbIM paboTHUKOM). Ycayra BbINOAHAETCA C yYeToM cobatoaeHUs
PaboTHMKOM MOCTaBLUMKA COUMANbHBIX YCAYT CAaHUTAPHO-TUTMEHNYECKMX
HOPM C NPUMEHeHNeM 04HOPA30BbIX NepyaTok. MNpeaocrasnseTtca 6e3
NPUYMHEHNA KaKoro-1Mbo Bpeaa 340Pp0Bbto, GU3NYECKMX AN MOPasbHbIX
CTpagaHuii 1 Heypo6CTB NOAYYaTeNO COLMANbHBIX YCAYT

1.12. Momolb B npueme num (KopmneHue)

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbvem

npegycmaTpuBaeT NpeaocTaBAeHue YCayrM NoaydaTeaM CoLManbHbIX YCAYT,
He cnocobHbIM N0 COCTOAHMIO 340POBbA CAMOCTOATE/IbHO OCYLLLECTBAATb
npvem Ny (KopmneHue). Ycayra BKAOYaeT:

pasorpes NULM, HapesKa xneba, KunaYeHne MoJI0Ka, NPUroTOBAEHME Yan U
T.4.;

noAavy NuLLM Noay4YaTento CoUManbHbIX YCAyr, NOMOLLb B MpUemMe NULn, B
TOM YUCNIE KOPMIEHUNE NIOXKKOW;

MbITbe NOCyAbl NOC/Ie KOPM/IEHUSA, PACCTAaHOBKA ee Ha MecTa

Bpems,
3aTpaunBaemoe

nepuoanYHOCTb
OKasaHusa ycnyru




Ha OKasaHwue
YCNYrv OOMH pas

NOMOLLb B Npmueme nmuim 20 muH.

(KopmneHue)

1 pa3 B geHb

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMﬂ,yaanOVI ﬂpOFpaMMOﬁ npeanocrtassieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM ycnyrm

noAyLeBoi HopmMaTne GUHAHCUPOBAHMA COLMANBHOMN YCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMabHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
bUHaAHCMPOBaHMA COUMaNbHbIX YCayr B XaHTbl-MaHCUACKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHOBeHneM lNpasBuTenbcTea XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaTos
npefocTaBAeHunn
COLUMANbHOWM yCnyru

NoKasaTe/n KayecTsa - NpeAoCTaB/eHne yCayrn oMKHO obecneynTb
yaoBsnetTsopeHue GU3N0NOTMUYECKMX NOTPEBHOCTEN NoayYaTena CoumanbHbIX
YCAyr B NOAyYeHUM NUTaHUsA. OLEeHKa pe3y/ibTaToB - YA0B/ETBOPEHHOCTb
KaQuecTBOM NPeaoCTaBAAEMOM YCAYrn, OTCYyTCTBME 0OOCHOBAHHbIX *Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYyMHOCTU
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWAO0B U APYTUX UL, C
YYeTOM OrpaHUYEeHNI nx
U3HeAeATeNbHOCTH

ycayra npefocTaBnferca paboTHMKOM NOCTaBLUMKA COLMANbHbIX YCAYT
(coumanbHbiM paboTHUKOM). MpK HEOBXOAMMOCTM NPU NPeaoCTaBNeHUMN
ycayru paboTHUK NOCTaBLUMKA COUManbHbIX YCAYr A0NXKeH yA06HO ycagnTb
noaydYaTtens coumanbHbiX YCAYr, U3MENbYUTb NuLLy. YCayra BbINOAHAETCA C
yyeTom cobntogeHna paboTHMKOM MOCTaBLUMKA COLMAAbHbIX YCAyT
CaHUTapPHO-TUTMEeHNYecKMX HopM. MpegocTtaBaseTtca 6e3 NpUUMHeHUA
Kakoro-nnbo Bpeaa 340p0Bbio, GUINUYECKUX UAN MOPaSbHbIX CTPaAaHWUN 1
Heya06CTB Noay4YaTento CoumanbHbIX yCayr

1.13. OTnpaBsKa 3a cYeT CPeACTB NoyYyaTens colmanbHbIX YCAYr NOYTOBOM KOppecnoHAeHUUM
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycnyra npeflycmaTpuBaeT AOCTaBKY B NOYTOBOE OTAe/leHUe CBA3U U OTMNPaBKy
KoppecnoHAeHUUN 3a CHeT cpeacTB NnoaydaTeneit CoumanbHbIX YCAyr,
BK/IOYaET:

NOMOLLLb B HAaNMCaHUK (3anoIHEeHUU) NOYTOBOW KOPPECnoHAEHLMM;
oTNpaBKy (NoaydYeHne) NOYTOBOMN KOppecnoHAeHLMH;

NPoYTEHNE NOYTOBOW KOpPECnoHAEeHL MM

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

OTNpaBKa 3a CYeT CPeacTs 15 MuH.
noay4yaTtenn coumanbHbIX yCayr

noyToBOM KoppecnoHaeHUnn

1 pas B Hegento

Cpoku npepocTasaeHun
COLMANbLHOM yCayru

Ha CPOK AEVICTBMFI 3aK/1l0YEHHOIo A0rosopa 0 NpenocCTtaBAeHUN COLMANBHbIX
YCANyr B COOTBETCTBUA C MH,D,MBMLI,ya!'IbHOﬁ nporpalvw\oﬁ npeanocrtassieHnA
COUManNbHbIX yCayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAayLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBAeHns
coumnanbHOM ycayru

NnoKasaTe/nu KayecTBa - CBoeBpeMeHHas 0TnpaBKa (nosiydyeHne) NnoYToBoi
KOppecnoHaeHUMN noaydaTens coumanbHbix ycayr. OueHKa pesynbTaTos -
YA0BNETBOPEHHOCTb KAYeCcTBOM NPeoCTaBASeMON YCyrn, OTCYTCTBUE
060CHOBaHHbIX *Kanob

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm

ycayra npesocTaBnseTcs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(coumanbHbiMm paboTHUKOM). MNpK OKaszaHMKM ycayrm obecneynBaeTca



consultantplus://offline/ref=D26A185F15B2A542AD7A392FE97940D8B9D4836216235CF3CD0177A8E634A22A24BEFFAC092E0204C18B0D4DdFeBH

yucne ycnosms KOHOUAEHUMaNbHOCTb MHGOPMaLMK. YCyra MOMKET OKa3biBaThCA B
[OCTYNHOCTU aNneKTpoHHOM Buae (B Buae CMC Maun no 3N1eKTPOHHOM NoyTe) 1 BKAoYaTb B
npeaocTaBaeHns ceba Habop TeKCTa 3NeKTPOHHOro NMCbMa NoJ AMKTOBKY U ero oTnpaBKy
coumnanbHOM ycnyru ans
WHBaANA0B U APYIUX ANL, C
YYETOM OrpaHUYEHNI UX
U3HeaeATeNbHOCTU

1.14. CopeiicTBME B OpraHn3aLnm pUTyanbHbIX YCAyr

OnucaHue coumanbHOM ycayra BK/OYaeT:
YCAyru, B TOM YnC/e ee OPraHM3aLLMI0 MeAUNLMHCKOTO OCBUAETEIbLCTBOBAHMA GaKTa CMepTH;
0b6bem odopmneHne cnpasBkm 0 cmepTn B opraHax 3AIC;

opopmieHNe AOKYMEHTOB Ha norpebeHue;

coAeicTBMe B opraHM3aLmMm NpeaocTaBAeHns puTyanbHbIX YCAyr B npeaenax
rapaHTMPOBAHHOTO NePeYHs yCayr No norpebeHunto, B TOM YMC/Ee Bbi3OB
CMeunanmn3mMpoBaHHbIX PUTYabHbIX CTYHKO

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

coAeincTBme B opraHmn3aLmm 120 MuH. npu HacTynaeHuu
pUTYanbHbIX yCayr daKTa

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBeHNN COLMA/IbHbIX YCNYT B

COLUMANbHOWM yCnyru COOTBETCTBUM C UHAMBUAYANLHOM NPOrPaMMON NpeaoCcTaBAeHUA
COUMANbHbIX yCAyr

MoayweBoit HOpMmaTUB noAyLeBoit HopmaTne GUHAHCMPOBAHMA COLMANBHOMN yCayrn

bMHAHCMpPOBaHUS YCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKoM yTBepKAEHMA TapndoB Ha

cou,maanoM ycnyru coumnanbHble yCnyrm Ha oCHoBaHMK NoAayLweBbiX HOPMaTUBOB
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$GMHAHCMPOBaAHMA COUMANBHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

MoKasaTe/M KayecTsa - NpeaocTaB/ieHne yCayrn 4oKHO obecneynTb
npeaocTaBAeHMe NoAyYaTeNto COUMabHbIX YCAYT PUTYasbHbIX ycayr. OueHKa
pe3y/bTaToB - YA0B/IETBOPEHHOCTb Ka4YeCTBOM MPeaoCcTaBaAAeMOi yCayru

Ycnosua npeaoctaBieHus
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(coumanbHbIM paboTHUKOM). YCayra A0KHA OKa3biBaTbCA B COOTBETCTBUM C
Tpaguumamm n 0bbl4aaMm, He MPOTUBOPEYALLMMM CAHUTAPHBIM U MHBIM
TpeboBaHMAM

1.15. CoaeictBue B OTNPABAEHUN PEANTUO3HbIX 06PAA0B TPAAMLMOHHbIX KOHpeccHii

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbvem

yCNyra Hanpas/ieHa Ha YAOB/IETBOPEHUE AYXOBHbIX 3aNpOCOB NoJsiyyaTens
COUMAnNbHbIX YCAYT U NpeaycMaTpMBaeT OKasaHWe NOMOLLM B NPOBEAEHUMU
PEeNUrMo3HbIX 06pAL0B, B TOM YMC/E C NPUBIEYEHNEM
CBAWEHHOCNYXKUTENEN, PENNTMO3HBIX OpPraHM3aLMii TPAAULMOHHbIX
KOHdeccui

Bpems, nepuoauyHoOCTb
3aTpayunBaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycayrn 1 pas




coaeicTBme B OTNPaBAEHUM 20 MUH.
pPennrnosHoix 0bpanos

TPagUUMOHHBIX KOHeccuii

no mepe
HeobxoaMmocTu

Cpoku npepocTasieHusn
COLMaNbHOM ycnyrm

Ha CPOK AeicTBMA 40roBopa O NPeaocTaBAeHUU COLMANbHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrPaMmoit NpeaocTaBaeHMs
coumanbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCKMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GMHAHCUPOBAHMA COLMANBHON YCyTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBaHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHINCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
coumManbHOM ycayru

nokasaTenn KayecTBa - MPeaoCcTaB/ieHue yeayrn f4oXKHO obecneynTb
YO0BNETBOPEHHOCTb MNOAYyYaTENA COLUMANbHbIX YCAYT B AYXOBHbIX
noTpebHOCTAX, OTNPaBAEHUMN PeNUrMo3HbiXx 06paaos. OueHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX Kan06

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans
WHBANWZOB U APYIUX UL, C
YYETOM OrpaHUYEHUNI UX
U3HeAeATeNbHOCTH

ycnyra npeaocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(coumanbHbiM paboTHUKOM). MpKU CO3aaHNN YCNOBUIA AR OTNPaBAEHUA
pPenuUrnosHbix 06paa0B AOMKHbI BbITb CTPOro yUTEHbI: BepoucnosegaHue,
BO3pacT, noJ, GusmMyeckoe CoCTosHME NoaydyaTenein coumanbHbIX YCAyr,
0CO6EHHOCTM PENUTMO3HbIX 06PAA0B, MPUHATbIE B Pa3/IMYHbIX KOHdeccuax.
He ponyckatoTca ntobble yuiemneHuns npas cBob604HOro oTnpaBaeHus
PenuUrmosHbix 06pA0B BEPYHOLLMMU

2. CoumanbHO-MegUUMHCKME YCYTH
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2.1. BbinonHeHue npoueayp, CBA3aHHbIX C Ha6ﬂ|'0,CI,EHMEM 3a COCToAHMEM 3400pOBbA nonyaneneVl COUManbHbIX ycnyr (M3mepeHme TeMnepaTtypbl T€Na,
apTepunanbHOro gasaeHnA, KOHTPOJIb 3a NPUEMOM NEKAPCTB N UHbIE npou,e,u,ypbl)

Onucanue cou,maanoﬁ ycnyra npeaocCrtaBaAaeTca B COOTBETCTBUM C Ha3HaYeHNeEmM meanumnHCKoro
ycnyrun, B TOm 4Hncne ee pa6OTHMKa nnn no I'IpOCbﬁe nony4yarena couynanbHbIX YCnyr. BbinonHeHune
0bbem npoueanyp, CBA3aHHbIX C COXpaHeEHNEM 3400P0BbA nonyaneneﬁ COLUMaANbHbIX

yCAyr, cnocobCTBYET yyYLEeHNI0 COCTOAHMA X 340P0OBbA 1 CaMOYyBCTBUA,
YCTPaHAET HENPUATHbIE OLLYLLLEHNA anckomdopTa

Bpems, nepuoauyHoOCTb
3aTpaymBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

BbINOJIHEHUE Npoueayp,
CBA3aHHbIX C Ha6l'll-0,£l,eHVIeM 3a
COCTOAHMEM 340pP0BbA
nonyaneneﬁ COUMaNbHbIX yCNyr:

n3mepeHue TemnepaTtypbl Tena 5 muH. 3 pasa B Hegento
n3mepeHue aptTepuanbHOro 5 MuH. 3 pasa B Hegeno
OaBNeHuns;

KOHTPO/1b 33 NPUEMOM NEKAPCTB 5 muH. 1 pa3 B Hegento

BbINO/IHEHNE MeONLLUHCKNX
npoueayp no HasHa4yeHuto
nedaulero Bpada nepeBA3OYHbIM
mMaTepnanom n neKapCrBeHHbIMU
npenapatamum KinMeHTa:

npodunakTMKa 06pasoBaHnA 10 MuH. 3 pa3a B Hegenwo
nponexHen (nepemelieHue B
npegenax nocrenu,




rTMIrMeHNYecKnii Maccax u T.4.)

nposeseHne 06paboTkm 10 MUH. 1 pa3 B AeHb

nposiexHelh

HaNOXeHMe KOMMNpPeccos, 10 muH. He bosiee 2 KypcoB B

OCyLLEeCTBNEHME NEPEBA3OK, rog no 10 pa3s

BTMPaHMe Ma3n, MOCTAHOBKA

6aHOK, Ha/loXKeHUe ropPYNYHUKOB

OCYyLLECTB/IEHME NOAKOMKHbIX U 10 MuH. He 6onee 2 Kypcos B

BHYTPMMDbILLEYHbIX BBEAEHUN roa, no 20 pas

JNIeKapCTBEHHbIX MpenapaTos

BbIMO/IHEHME OYNUCTUTENbHbIX 10 muH. 1 pa3 B mecay,

KNU3M

3aKanbIiBaHWe Kanesb; 5 MuH. 3 pasa B Hegenwo

3abop maTtepunanos ans 5 MUH. 4 pasa B rog,

nposBefeHMA N1abopaTopHbIX

nccnenoBaHui

OKa3aHWe nepBow (3KCTPEHHOM) 15 MUH. no mepe

AoBpayebHOM nomolLum HeobXxoaMMOCTH Npu

HaXOXAEeHNU
pabOoTHMKa NOCTaBLLMKA
COLMANBHbIX YCAYT Ha
aomy
CopeiicTBMe B OKaszaHMmH 15 MuH. no mepe
MeaNLMHCKOM nomoLm (Bbi30B HeobxoaMmocTu

Bpaya Ha OO0M, 3anncCb Ha Npuem,
conposoxgeHwme nonyaneneﬁ
COLUMAaNbHbIX YCNIYT B




opraHu3auun 34paBooxXpaHeHms
M noceleHne nx B ciyvae
rocnuMTannsauum)

Cpoku npepocTasieHusn
COLMaNbHOM ycnyrm

Ha CPOK AeicTBMA 40roBopa O NPeaocTaBAeHUU COLMANbHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrPaMmoit NpeaocTaBaeHMs
coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCKMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GMHAHCUPOBAHMA COLMANBHON YCyTn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAKOM yTBEPKAEHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA CcOUMaANbHbIX YCAYr B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
coumanbHOM ycnyrum

NOKa3aTen KavecCTBa - npegocrtaBsieHne ycnyru 4o1XKHO CNocobCcTBOBaATh
COXpPaHEHWUIO XNU3HMU, 300P0BbA nmbo YNy4dlWweHUN COCTOAHNA 340pP0BbA
nony4yartenAa counasibHbIX ycnyr. OueHKa Pe3ynbTaTosB - YA0B/1ETBOPEHHOCTb
Ka4yectBOM I'Ipe,CI,OCTaBﬂﬂeMOﬁ ycnyru, otcytcrsme 0b60CHOBaHHbIX ¥an06

Ycnosua npeaocTasBieHus
COUMANbHOM yCNyru, B TOM
yucne ycnosums
LOCTYMHOCTH
npesocTaB/eHns
COUMANbHOM ycnyru ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpPaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefocrasniferca paboTHMKOM NOCTaBLLUMKa COLMaIbHbIX YCAYT
(MeanumnHcKoit cectpoi). Yenyra npeaocTaBaseTca ¢ UCno/ib3oBaHNem
n3mepuTenbHOro 06opyaoBaHNA NoayYaTena coumanbHbIX YCAyT.
MeauUMHCKMe NpoLeaypbl BbINOAHAKTCA TOAbKO NPU HaMYUK
MeANLUNHCKON NNLEH3UM Y NMOCTaBLUMKA COUMANbHbIX ycayr. Npn oKasaHuu
YCNYTU YUUTbIBAIOTCA PEKOMEHAAL MM COOTBETCTBYOLLMX MHCTPYKLMI MO
NpUemMy NeKapCTBEHHbIX CPEACTB UK NO NPUMEHEHUIO 34NN
MeANUMHCKOro Ha3HaYeHMA U CaHUTaPHO-TUTMEHUYECKOro yXoaa

2.2. NpoBeaeHNe 0340POBUTEIbHBIX MEPOMNPUATUA
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycayra BK/IlOYaeT NOMOLLb B OCBOEHMM U BbIMOJAHEHUMN NOCUbHbBIX
dU3NYECKMX yNPaXKHEHWI NoyYaTENeM COLMANbHbIX YCAYT,
CNOCOBCTBYIOWMX YYULIEHUIO COCTOAHNUA UX 340POBbA U CAMOYYBCTBUA

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogmMYHOCTb
OKasaHuA ycayrm

nposeaeHMe 0340POBUTENIbHbIX 15 muH.

MeponpuUATUi

2 pasa B Heaenw

CpoKu npepocTaBaeHmsA
COLUMANbHOWM yCnyru

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYA/bHOM NPOrpaMmoit NpeaocTaBaeHms
coumanbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpOBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOMm yTBEpPKAEHUA TapudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

MoKasaTenun KayecTsa - NpeaocTaB/ieHne yCayrn AOMKHO CnocobcTBoBaTh
NoAAEPMKaHMIO, YNYYLIEHWNIO COCTOAHMA 340P0BbA NOyYaTeNA COLMANbHbIX
ycayr. OueHKa pe3ynbTaTos - YA0BNETBOPEHHOCTb KaYecTBOM
npeaocTaBAAEMON YCAYrK, OTCYTCTBME 06OCHOBAHHbIX Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans

ycnyra npeAocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCAYT
(MeanumnHcKoit cectpoi). Yenyra npeaocTaBaseTca ¢ y4eTOM COCTOSHUA
340pOBbA NONYyYaTENA COLUMANbHBIX YCAYT, €70 NOXKeNaHWU U peKoMeHaaLu i
cneumManncTos
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WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

2.3. CuctemaTnyeckoe HabntogeHMe 3a NoayYaTeNAMU COLMANbHbIX YCAYT B LeNSAX BbIBAEHUA OTKNOHEHWI B COCTOAHUM UX 340PO0BbA

OnucaHue coumanbHoM yA0B/ieTBOpeHMe NoTPebHOCTH NoyYaTens coumanbHbiX YCAYr B COLMaNbHO-
yCayru, B TOM Yncie ee MeAMLMHCKOM 06CNYXMBaHMM NyTem nposeaeHna HabaoaeHui 3a
obbem COCTOfIHMEM WX 340P0BbA. YCayra BKAOYAET OCMOTP nosiyyatenei
COLMabHbIX YCAYT, U3BMEPEHNe TemnepaTypbl TeNa, apTepranbHOro
AasBneHus
Bpems, NepuoaANYHOCTb
3aTpaymsaemoe OKasaHuAa ycayru

Ha OKasaHue
ycnyrn 1 pas

cucTemaTuyeckoe HabntogeHue 15 muH. 1 pasa B Hegento
3a nonyyaTeNnamm couManbHbIX
YCAYT B LLeNAX BblABAEHUA
OTK/IOHEHWI B COCTOAAHUN UX
3,0p0OBbA

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMH 3aK/TIOYEHHOTIO 40rosopa o0 npeaocCraBieHnn counanbHbIX
cou,maanoﬁ ycnyru yCcnyr B COOTBETCTBUA C VIH,EI,MBM,EI,ya}'IbHOﬁ I'IpOI'paMMOﬁ npeanocrassieHnA
COUMaNbHbIX yCnyr

Moaywesoi HOpMaTUB noAywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCaYTU
dUHaHCcMpoBaHUA yCTaHaB/MBAETCA B COOTBETCTBUM C [OPAAKOM YyTBEPHKAEHUA TapUPOB Ha
coumanbHom ycnyru coumanbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB

dUMHAHCMPOBAHMUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
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MNMoKasaTenu Kayectsa u noKasaTe/iM KayecTBa - NpeaoCcTaB/eHme yCayrn 40IKHO cnocobcTBoBaThb
OLeHKa pe3ynbTaToB COXpaHEeHWIO 30POBbA NOy4YaTeNs coumnanbHbix ycnyr. OueHKa pesynbTaTtos
npeaocTas/ieHus - YAOB/NIETBOPEHHOCTb KaueCcTBOM NPeoCTaBAAeMON YCAYru, OTCYTCTBUE
couManbHOM ycayru 060CHOBaHHbIX *Ka106

YcnoBua npefocTaBieHns |ycayra npegoctaBasetca paboTHUKOM MOCTaBLUMKA COLMANbHbIX YCAYT
coumanbHoOM ycnyru, B Tom | (MeauMLMHCKOM cecTpoid). Ycnyra npeaocTaBAseTcs C y4eTOM COCTOAHUA
yncae ycnosus 34,0p0OBbA NOAYyYaTeNA COLUMANBHBIX YCAYT, MEAULMHCKUX 3aKAI0UYEH U
AOCTYMHOCTU
npeaocTaBneHuUs
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrpaHUYEHNI X
U3HEeAEeATeNbHOCTH

2.4, KOoHCcynbTUpOBaHMeE NO COUMaIbHO-MEeAULUHCKMM BOMPOCam (nop,a,epmaHme M COXpaHeHune 340p0oBbA nonyaneneﬁ couunanbHbIX ycnyr, nposegeHue
0340pP0OBUTENIbHbIX MepOHpMﬂTMVI, Ha6mo,u,eHme 3a nNony4yatenaMmm cCoumanbHbIX YCAYT B LLeNnAX BblAB/IEHUA OTK/IOHEHWI B COCTOAHUM UX 3AOpOBbH)

OnucaHue coumanbHoM OKasaHue KBaNMdULUMPOBAHHOW NOMOLLM B NPABUALHOM MOHUMaHUK U
ycayru, B TOM Yncie ee pelleHnmn CToAWMX Nnepes NoAyYaTeNsimMmmn CoumnanbHO-MeaNLNHCKMX
0bbem npob6nem:

BblABAEHNE Npobaem;

pasbAcHeHue cyTM Npobaem 1 onpeaesieHne BO3MOKHbIX MyTen nux
peleHus;

paspaboTka pekomeHAaumii Ana nosaydyaTensa coumManbHbIX YyCayr no
peleHnIo CToAWMX Nepes HUM npobaem

Bpems, nepuoanyHoOCTb
3aTpaynBaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycayrn 1 pas




KOHCY/IbTUPOBaHME Mo 5 MUH.
counaNbHO-MeaNLUMHCKUM
Bonpocam (nogaeprkaHue u
COXpaHeHWe 340P0BbSA
nosiyyatenen coumanbHbIX yCayr,
npoBefeHNE 0340POBUTENbHbIX
MeponpusaTUin, HabntoageHue 3a
nosly4yaTensimm coumanbHbIX
YCAYT B LLENSAX BblSABAEHUS
OTKNIOHEHUI B COCTOAHUU UX

3/10p0OBbA)

no mepe
HeobxoaMmocTu

CpoKku npesocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaanOVI ﬂpOFpaMMOﬁ npeanocrtassieHnA
COLUManNnbHbIX yCnyr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBepKAEHMA TapndoB Ha
couMasibHble YCIYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATUBOB
dUHaHCMPOBAHMSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»KAeHHbIM NOCTaHOBeHneM lNpaBuTenbcTsa XaHTbl-
MaHCcHIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyrm

nokasaTenu KayecTsa - NpeaocTaBieHme YCayrn A0IXKHO YA0BAETBOPUTb
noTpebHOCTb NoAyYaTeNns cCoumnanbHbIX YCAYr B NpeacTasaeHnn nHpopmaumm
Mo coumanbHO-MeaMLMHCKUM Bonpocam. OLeHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBAAeMO YCayru, oTcyTcTBME
060CHOBaHHbIX *Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU

ycayra npefoctasnferca paboTHMKOM NOCTaBLUMKA COLMANbHbIX YCAYT
(MeamuMHCKoW cecTpoi). Ycnyra npeaocTaBaseTcs C y4eTOM COCTOAHUA
34,0pOBbA MOAYyHaTeNA COUMANBHBIX YCaYr
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npeaocTaBAeHuUs
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI MUX
KU3HeOeATeNbHOCTU

2.5. NpoBeaeHne MeponpuATMIA, HanpaBAeHHbIX Ha popMUpPOBaHME 340P0BOr0 06Pasa KU3HK

OnucaHne counanbHoM
YCNYyru, B TOM YUC/E ee
0b6bem

nposeaeHne CaHUTAaPHO-NPOCBETUTENbCKON PaboTbl, HaNnpPaBAEHHOW Ha
dopmMmupoBaHMe y NoydaTens coumasbHbIX YCAYr HaBbIKOB 340P0OBOro
o06pasa *KunsHu, nsbasneHne oT BpeLHbIX MPUBbLIYEK U 4.

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHuA ycnyru
Ha OKasaHue
ycnyrn 1 pas

nposeseHME MePONPUATUN, 15 muH. 1 pa3 B mecaL,
HanpasAeHHbIX Ha
dopmmpoBaHMe 340pOBOro
06pasa ¥KU3HU

CpoKku npefocTaBieHus
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBaeHNN COLMAIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npeanocrtaBsieHnA
COUMaNbHbIX yCayr

Moaywesoi HopMaTUB
bUHaHCcMpoBaHUA
coumanbHom ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLNANBHON YCAYTH
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYTM HA OCHOBaHMM NOAYLIEBbIX HOPMATUBOB
dUMHAHCMPOBAHMNA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n
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MoKasaTenu KauecTsa u
OL,EeHKa pe3synbTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

MOKasaTe/IM KayecTBa - NPeAoCTaBeHNe YCAYrv SOKHO YA0BNEeTBOPUTb
NoTPebHOCTb NolyYaTens coumanbHbiX yeayr B $opMUPOBaHNM 340P0OBOTO
06pasa XKun3HW. OLEeHKa pPe3ybTaToB - YA0BNETBOPEHHOCTb KayeCTBOM
npesoCcTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHBIX Kano06

Ycnosua npegocrasneHus
COLMANbHOM yCAyru, B TOM
yucne ycnosms
OOCTYNHOCTU
npeaocTaBieHns
COLMaNbHOM ycnyrm ans
MHBANULO0B U APYIUX NL, C
YYETOM OrpaHMUYEHNIN UX
XU3HeAeATeNIbHOCTH

ycayra npefocTaBnifercs paboTHMKOM NOCTaBLLMKA COLLMANbHBIX YCAYT
(MeanumHcKoi cectpoi). Yenyra npeaocTaB/seTca Mo KeaaHuo noayyaTtens
COLMAbHBIX YCayr

2.6. NMpoBeaeHne 3aHATUN N0 aZaNTUBHOMN GU3NYECKON KyNbType

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

npoBeAeHMeE 3aHATUI C BKIOYEHNEM KOMMNIEKCA GU3NYECKUX YIPAKHEHWA,
HanpaB/IeHHbIX Ha peabunnTaLmio 1 afanTaLUIo B HOPMabHOM COLMaNbHOM
cpeae noael ¢ orpaHUYeHHbIMU BO3MOXKHOCTAMU 340P0BbA

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycnyrm 1 pas

nepnoanyHoOCTb
OKa3aHwmA ycnyru

nposeseHMe 3aHATUI No 15 muH. 2 pasa B HeAent no
aganTUBHOM pusnyecko MeaULIUMHCKOMY
Ky/bType Ha3Ha4yeHuto

Cpoku npegocraBaeHus
coumnanbHOM ycayru

Ha CPOK [AeMCTBUA 3aK/10YEHHOro A0roBOpa O NPeAoCcTaBAEHMM COLMaNbHbIX
YCAYT B COOTBETCTBUM C MHAMBMAYANbHOM NPOrpammMol npeaocTaBaeHus
CoUManbHbIX yCayr




MoayweBoi HopMaTuB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTU
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKOm yTBepKAEHNA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

MoKasaTe/IM KayecTsa - NpeaoCcTaB/ieHNe YCIyrn AOJIKHO YA0BAETBOPUTD
noTpebHOCTb NoNyYaTeNns CoLUMabHbIX YCAYT B MPOBEAEHUN 3aHATUIM NO
aganTusHoM ¢pumsmyeckon kKynbtype. OueHKa pe3ynbTaTos -
YA0B/IETBOPEHHOCTb KAY€CTBOM NpPeaoCcTaBaAAeMON YCayru, OTCyTCTBUE
060CHOBaHHbIX Kan06

Ycnosua npeaoctasieHus
COLMaNbHOWM yCnyru, B TOM
yucne ycnosms
LOCTYNHOCTU
npeaocTaBieHns
COUMANbHOM yCnyru ans
WMHBaINAOB U APYTUX L, C
YUYETOM OrpaHUYEHUI UX
U3HeaeATebHOCTH

ycayra npefocTaBafercs paboTHUKOM NOCTaBLLMKA COLMANbHBIX YCAYT.
Ycayra npeaoctasaferca no MmeauUMHCKMM NMoKasaHUAM

2.7. CO,CI,EI?ICTBI/IE B obecrneyeHUn Mo 3aK/OYEHUIo Bpaya (cbenb,u,Luepa) NEKapCTBEHHbIMU Nnpenapatamn, n3gennmamm megnumnHCKoro HasHa4yeHuAa, B ToMm
Yncsie NOKyMnKa 3a CHeT CpeacTtB nosydatena CoumnasbHbIX ycnyr n AOCTaBKa Ha OOM, CcOnpoBoXgeHne B meanumHCKMe opraHnsauunm (B npeaenax HacesneHHoro

NyHKTa)

OnucaHne coumnanbHoM
YCNYru, B TOM YUC/E ee
obbem

ycnyra BK/lOYaerT:
nocelieHne counanbHbiM PaboTHUKOM MeAMLMHCKOM opraHu3aLumm (3anmcb
Ha NpMeMm K Bpayy, BbI30B y4aCTKOBOrO Bpaya Ha A0M, COOp [IOKYMEHTOB,
BbIMWCKa 1 NONyYeHWe peLenToB, pe3yNbTaToB MeAULMHCKOro
obcnepoBaHuAa n ap.);
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an06peTeHme 3a CHET CpencTB noayvyatena counanbHbIX yCayr
H606XO,D,MMbIX NEeKapCTBEHHbIX NMpenapaToB ANA MeAUNUNHCKOIo
NPUMEHEHNA U (MJ'IM) MeaNUNHCKUX Ms,qenmﬁ NO 3aKZIKOYEHUIO Bpada Naun
nonyyeHue b6ecnnaTHo (Ha NbrOTHbIX YCHOBMﬂX) N UX 0OCTaBKYy Noay4yaTeNto

COLUMANbHbIX YCAYT;

conposoxgeHne pa6OTHMKOM NOCTaBWWMKa COUMAIbHbIX YCAYT nony4aTtena
counanbHbIX yCayr B MeamyunHCKyro opraHmM3sauuio (B npeapenax HacesneHHoro
I'IyHKTa) ana nposegeHnA meanumMHCKNX KOHCVJ'IbTaLI,Mﬁ, nony4vyeHuA
MEAMLLMHCKOVI nomouwmn, NAaHOBOWM rocnntTaansauum, na60paToprlx
VICCI'IG,EI,OBHHVIVI M Aop. B COOTBETCTBUN C Ha3HAYeHNEM BpaYa, a TaKXKe B

c/lyyae rocnuTannsaumm noayvaTtens colnanbHbixX yeayr

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

coaencTeue B obecnevyeHnun no
3aK/Il0YEHUIO BpaYa
(benbpluepa) nekapcTBEHHbIMM
npenapatamu, Usgennamm
MeANUNHCKOro HasHaYeHus B
TOM YuMCe NOKyMKa 3a cyeT
cpeAcTs nonyyatens
COLUMaNbHbIX YCAYT U AOCTaBKa Ha
A0M

25 MUH.

He Bbonee 2 pa3 B
HeZento

COMNPOBOXKAEHME B MeOULMHCKME
opraHusaumu (B npegenax
Hace/IeHHOro NyHKTa)

25 MuUH.

no mepe
HeobxoaMmocTu

Cpoku npegocraBaeHus
coumnanbHOM ycayrm

Ha CPOK AeiCcTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeHMSA

COUMaNnbHbIX yCnyr




Moaywesoi HopMaTuB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTU
yCTaHaB/MBAETCA B COOTBETCTBUM C [TopAagKOm yTBepKAEHNA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbBHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

MoKasaTenun KavecTsa - NpeaocTaB/ieHne yCayrn A0KHO CnocobcTBoBaTh
COXPaHEHWIO }KMN3HK, 340P0BbA NMBO YAYULLIEHMIO COCTOAHWNA 340P0BbA
noaydYaTtens coumasnbHbIX YCayr, npuobpetaemble NeKapcTBeHHbIE
npenaparbl 418 MeAULMHCKOrO MPMMEHEHMA U MeAULMHCKME U3aenma
OOIKHbI 6bITb MNLLEH3MPOBaHbI U COOTBETCTBOBATb MEAULIMHCKUM
ctaHaapTam. OLeHKa pe3ynbTaTos - YA0BAETBOPEHHOCTb Ka4ecTBOM
npeaocTaBAfAeMON YCAYrnu, OTCYTCTBUE 0BOCHOBAHHbIX ¥anob

Ycnosua npeaocTasieHua
COUMANbHOM yCNyru, B TOM
yucne ycnosums
AOCTYNHOCTHU
npenocTasieHns
COUMANbHOM ycnyru ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpPaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefocTaBasercs paboTHUKOM MOCTaBLLMKA COLMANbHbIX YCAYT
(coumanbHbiMm paboTHUKOM). MpeaocTaBNeHME COUMANBHON yCayru
OCYLLECTBNAETCA BO B3aMMOAENCTBUN C MeAMLMHCKMMM OpraHM3aLmamm.
MoKynKa (nosydeHne 6ecniaTtHO Ha /IbrOTHbIX YCNOBMAX) IEKaPCTBEHHbIX
CPeACTB 1 M34eNUI MeANLMHCKOro HasHaYeHMA OCYLLECTBAAETCA No
Ha3HayYeHMIo Bpaya B anTeYHbIX OPraHMn3aLmaAX, PacnoioKeHHbIX B Npeaenax
paioHa NPOXKMBAHWA NOJyYaTeNs COLManbHbIX ycayr. locTaBKa
OCYLLECTB/ISETCA HA AOM, B TOM YMC/le B cOCTaBe MOBU/bHbIX bpurag,
coumanbHoro obcnyxkusaHusa. lonyckaerca npuobpeTeHne NeKapCTBEHHbIX
CPeAcCTB 1 M34eNUit MeAULMHCKOro Ha3HaveHus No npocbbe nonydyartenn
COUMaNbHbIX YCAYT MPU OTCYTCTBUM Ha3HaYeHUA Bpayda (ecim gna mx
npuobpeTeHnn He TpebyeTca cneumanbHOro peuenta). JleKapCTBeHHble
CpeAacTBa U U3aenma MeguuUMHCKOro HasHauYeHUs A0MKHbI COOTBETCTBOBATh
rapaHTMIMHOMY CPOKY XpaHeHMA U UCNob3oBaHuA. Mpu HeobxoanmocTu
ocyuiecTeaseTca nogpobHoe pasbACHEHWE NOay4aTeNto COLMaNbHbIX YCAyr
cnocoba 1 A03bl NPUMEHEHNA A0CTaBAEHHbIX 1€KaPCTB B CTPOrOM
COOTBETCTBUM C NPeAnMcaHNeM Bpaya AN MHCTPYKLUMAMU NO
npuemy/npumeHeHunto. ConpoBoxaeHne B MegUUMHCKME OpraHnsaumnm ans



consultantplus://offline/ref=D26A185F15B2A542AD7A392FE97940D8B9D4836216235CF3CD0177A8E634A22A24BEFFAC092E0204C18B0D4DdFeBH

rocnuTann3aumnmn ocyLeCcTBASETCA B Npeaeax MyHUUMNaabHOro
06pa3oBaHMA, Ha TEPPUTOPUM KOTOPOTO NPOXKMBAET NOJyYaTeNb
coumanbHbIX ycayr. B cnyyae nnaHOBOM rocnuTanmsalumn noayyarens
COLMaNbHbBIX YCAYT AaTa NpesoCTaBAeHMUS YCIYTU COrIacoBbIBAETCA C
PaboTHMKOM MOCTaBLUMKA COUMAbHBIX YCAYT HE meHee Yyem 3a 3 gHs. C
YYETOM COCTOAHMA 340P0BbA NOYYaATENA COLMABHBIX YCAYT eMy
OKa3bIBaeTcsA NOMOLb B NepeasukeHun. ObecneyeHune
KOHdUAEHUMANbHOCTU MHPOPMaLUK

2.8. CogeiicTBMe B MPOXOXAEHUM MeAUKO-COLMaNbHON 3KCNepTUsbl (COMPOBOMAEHME B MeAUUMHCKME opraHusauMmM u 6lopo meauKo-coumanbHOM
3KCNepTU3bl B Npeaenax HaceneHHOro NyHKTa, MOMOLLb B 0GOPMAEHUN AOKYMEHTOB A4 YCTaHOBAEHMUA MHBAANAHOCTH)

OnucaHuWe coumnanbHoM yCyra BK/IKOYaET:
ycayru, B TOM Yncie ee opraHusaumio obcnefoBaHMUA NOyYaTeNs CoOLMaANbHbIX YCAYr Bpayamm-
o6bem cneunanncTamu;

cbop v NnpeacTaBieHNe AOKYMEHTOB, HEOBXOANMbIX 418 0POPMAEHUA
HanpaB/JeHUA Ha MeAMKO-COLMAbHYIO SKCNEePTU3y;

c6op v npeactasieHne B 610pO MeAMKO-COLMANLHON SKCNEePTU3bI
AOKYMEHTOB, HEOBXOANMbIX 414 NPU3HAHMA NOAYYaTENN COLMANbHbIX YCAyT
WHBANNZOM 60 ANA KOPPEKTUPOBKN MMELOLLLENCA MHANBUAYANbHOM
nporpammsl peabunantauumnm MHBaNMAa;

COMPOBOXKAEHWE NOAYyYaTENN COLMAbHbIX YCAYT (Npn HeobxoanMmocTu) B
MeAMLMHCKMe opraHusaummn u 610po MeanKo-CoLManbHOM IKCNepTM3bI B
npegenax HacesIeHHOro MyHKTa

Bpems, nepuoanyHoOCTb
3aTpayunBaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycayrn 1 pas

coaencTBMe B NPOXOMKAEHUM
MeNKOo-CouManbHoM
3KCnepTUsbl:




COMPOBOXKAEHME B MeANLUMHCKME 60 MUH. no mepe
opraHusaummn n bropo meamKo- HeobxoaMmocTu
couManibHOM 3KCnepTUsbl B

npeaenax

Hace/sIeHHOro NYHKTa NOMOLLb B 60 MuH. no mepe
Od)OpMﬂeHVIVI AOKYMEeHTOB AnA HeO6XOp,VIMOCTVI
YCTaHOBNEHUA MHBAJIMAHOCTU

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MogyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAaylesoit HOPMATUB PUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBepKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaB/ieHns
COLManbHOM ycnyrm

NOKa3aTe/In KavyecCTBa - npegocrtaBsieHne ycnyru 4o1XKHO obecneunTb
BO3MOXHOCTb NMPOXOXAEHUA Meﬂ,I/IKO-COLI,VIa}'IbHOVI 9KCNEPTU3bl B LLenAax
YyCTaHOB/1€HUA nmbo noareepXageHnAa rpynnbl MHBAaANOHOCTW. OueHKa
PE3y/IbTaTOB - YA0B/IETBOPEHHOCTb KA4E€CTBOM ﬂpe,El,OCTaBﬂHEMOﬁ ycnyram,
OoTCcyTCcTBMNE 060CHOBAHHbIX ¥Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI UX

ycayra npefocTaBnferca paboTHMKOM NOCTaBLUMKA COLMANbHbIX YCAYT
(coumanbHbiM paboTHMKOM). MpeaocTaBaeHNE COLMaNbHOMN yCayru
OCYLLECTBNAETCA BO B3aUMOAENCTBUN C MeAULMHCKMMM OPraHMU3aLMaMK U C
OpraHM3auMAMM MeANKO-CoLManbHOM aKkcnepTusbl. Obecneunsaerca
KOHdUAEHUMNANbHOCTb MHPOPMaLMK. Yeayra npeaocTaBaseTca Npu Haandnm
y NoJlyyaTens CouManbHbIX YCAYr NPU3HAKOB OrPaHUYeHUs
KU3HELEeATeNbHOCTU, NOATBEPKAEHHBIX MEANUMHCKUMM LOKYMEHTAMMU O
HapyLweHusax GyHKLUMIA opraHnama BcaeacTsme 3aboneBaHui, TpaBm
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KN3HEe[eATENbHOCTU

2.9. CopelicTBue B obecnevyeHnn TeXHUYECKMMI cpeacTBaMmn peabnantaumm n cpeactsamm yxoaa

OnucaHne counanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

yCcAyra BK/lOYaerT:

coaencTeme B cbope AOKYMEHTOB A1 0bpalleHua 3a NnpeaocTaB/leHnem
cpeacTs peabunmTaumm u cpeacTs yxona v Ux nepegady;

noJiydeHme TeXHUYECKUX CPeacTB peabunntaumm, CpeacTs yxoaa U LOCTaBKy
noJiy4aTesto coLMasbHbIX yCayr

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

coaencTeue B obecnevyeHnn 30 muH.
TEXHUYECKMMU CpeacTBaMm
peabuamTtaummn n cpencTeamm

yxoaa

no mepe
HeobxoammocTu

CpoKku npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npeanocrtaBsieHnA
COUMaNbHbIX yCayr

Moaywesoi HopMaTUB
dUHaHCcHpoBaHUA
coumanbHom ycnyru

noayLwesoi HopMmaTne GUHAHCUPOBAHMA COLLUMANBHON YCAYyrn
YCTaHaBAMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTea XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MNokasaTenu KayecTsa 1
OLLeHKa pe3ynbTaTtoB

NOKa3aTe/I Ka4yeCTBa - NpenocrtaBaeHne ycnyrm 4o1KHO cnocob6cTBOBaTb
COXpaHeHWUIO 340P0BbA nmbo YAy4dlWeHNO COCTOAHUA 340pOBbA Noy4aTena
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npeaocTaBAeHuUs coumanbHbIX ycayr. OueHKa pe3y/ibTaToB - Y40B/eTBOPEHHOCTb KayeCTBOM
coumanbHol ycnyrm npesoCcTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHbIX Kaiob

YcnoBua npeaocTaBAeHns | ycayra npeaoctaBaseTca paboTHUKOM NOCTaBLUMKa COLMaAbHbIX YCAYr
couManbHOM ycayru, B TOm | (coumanbHbim paboTHUKOM). Ycayra npeaocTaBifaeTcs B COOTBETCTBUM C

yucae ycnosus WMHANBUAYANbHON NPOrpPammoin peabuamtaunmn MHBannMaa uau
[AOCTYMHOCTU MeAMLMHCKMM 3aK/lo4eHnem
npeAoCcTaBAeHUA

COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
KU3HEeAeATeIbHOCTH

3. CounanbHO-NCUXONOTUYECKUNE YCAyrn

3.1. CouManbHO-NCUXONOTMYECKOE KOHCYIbTUPOBAHWE, BKAHOYAA AUArHOCTUKY U KOPPEKLMIO, B TOM YMCE MO BONPOCaM BHYTPUCEMENHbIX OTHOLIEHWIA

OnucaHune coumnanbHoM yC/yra BK/OYaET:
yCnyru, 8 TOM uncne ee 1. NMpoBeaeHMe CoLMaNbHO-NCUXONOTMYECKOTO KOHCYIbTUPOBaHWS,
obbvem HanpaBAEHHOrO Ha BbifBNEHWE NPob6aem NoayyYaTens coumanbHbIX YCAyT;

pa3bACHEHME NOJIyYaTeNto CoUMaNbHbIX YCAYr CyTn npobaem m onpegeneHme
BO3MOMHbIX NyTeN UX peLleHuns;

COUMANBHO-NCUXONOTMYECKYIO MOMOLLb NOJIyYaTeNt0 COLMANbHBIX YCAYT B
PacKpbITUN ero BHYTPEHHWUX PECYPCOB, PeLleHMM U NPodUNaKTUKe
COLUMANbHO-NCUXONOTNYECKUX Npobaem.

2. NpoBeneHne NCUXOANArHOCTUKM, HanpaB/eHHOWN Ha BbiSiB/IEHME U aHaNN3
NCUXONIOTUYECKOrO COCTOAHUS U MHANBUAYAIbHBIX OCOBEHHOCTEN IMYHOCTH
noJsiy4aTenn coumanbHbIX YCAYT, BAUAIOLLMX HA OTKIOHEHMA B €70 NoBeAeHNN
N B3aMMOOTHOLLEHUAX C OKPYKAIOLWMMU I0AbMU, NPeaocTaBaeHne
HeobxoamMmon nHbopmaLunm Ana NPorHo3a u paspaboTkn pekomeHaaunmn no
NpPoBeAEHUIO KOPPEKLUMOHHbBIX MEPONPUATUIA;

pa3paboTKa NnaHa KOPPEKLMOHHbIX MEPONPUATUNA.

3. NpoBeaeHne NCUXOOrMYECKON KOpPEeKL MM, KOTOpas 3aK/1to4aeTca B




aKTMBHOM MCUXOIOTMYECKOM BO3AEMCTBMM, HAaNPABNEHHOM Ha NpeoaoieHue
OTK/NOHEHWI B Pa3BUTUU, SIMOLLMOHANLHOM COCTOAHUN U NOBEAEHUM
noJslyyaTtenn coumanbHbix yeayr (HebnaronpuaTHbIX GOpm 3MOLLMOHANBHOTO
pearMpoBaHu1s U CTEPEOTUNOB NOBEAEHUA OTAENbHbIX UL, KOHGAMKTHBIX
OTHOLLEHWUI poanTenei ¢ 4eTbMM, HapyLEHNIM obLeHMA y AeTen nam
NCKaYKEeHWUI B UX NCUXMYECKOM Pa3BUTMM), B MPOBEAEHUM MEPONPUATUIA MO
NCMX0/IOrMYECKOM pasrpysKke

Bpems, nepnoanyHocCTb
3aTpaynBaemoe OKas3aHuA ycnyru
Ha OKasaHwue
ycayrn 1 pas

COUMANbHO-NCUXONOTNYECKOe 35 MUH. 1 pa3 B mecsy,
KOHCY/NbTMPOBAHWUE, BK/OYAA
OVNArHOCTMKY U KOPPEKLUIO, B
TOM YucC/e No BOMPOCam

BHYTpPMCEMEWHbIX OTHOLLEHW

CpoKku npefocTaBieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ HpOFpaMMOﬁ npeanocrtaBieHnA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noayLeBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
coumanbHble YCYrM Ha OCHOBaHUM NOAYLIEBbIX HOPMATMBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
okpyre - HOrpe, yTBepXaeHHbIM NOCTaHOBAeHMeM paBUTenbCcTBa XaHTbl-
MaHCHUICKOro aBTOHOMHOIO OKpyra - FOrpbl, yTBepKAEHHbIM
noctaHoBneHWem MpaBuTenbcTBa XaHTbl-MaHCMNCKOro aBTOHOMHOIO OKpyra
- Orpbl o1 19 aekabpa 2014 roga N 500-n

MNokasaTenu KayecTsa u
OLLeHKa pe3ynbTaTtoB
npenocraBneHnA

NMOKa3aTe/IM Ka4eCTBa - NoJslydaTe N0 COUMNA/IbHbIX YCNYT OO01XKHbI 6bITb
npeanoxeHbl Nyt pelweHna BbiIABNEHHbLIX NCUXONOTUYECKUX I'IpO6erM,
NOJIHOTA N CBOEBPEMEHHOCTb NPeAOCTaBNEHNA cou,maanoﬁ ycnyru. OueHKa
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COLI,MEUIbHOVI ycnyru PE3yNIbTaTOB - YA0B/IETBOPEHHOCTb KA4E€CTBOM ﬂpeAOCTaBﬂHeMOVI ycnyram,
OTCyTCTBME 060CHOBaHHbIX ¥anob

YcnoBuA npenocTaBAeHmA | ycayra NnpeaocTaBaseTca paboTHMKOM NOCTaBLLMKA COLMANBHbBIX YCAYT
COUMANbHOM ycnyru, B Tom | (ncuxonorom). Hanmume n ucnosb3oBaHMe Hay4HO-METOAMYECKMX U
yuncne ycnosus OVNOAKTUYECKMX PECYPCOB MO COOTBETCTBYHOLWEN TeEMaTUKe
[OCTYNHOCTU
npenocTaBAeHuUA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
KU3HEeAeATeIbHOCTH




3.2. Mcuxonornyeckasa NnomoLb U noaaepixka, B TOm 4nucne rpaXaaHam, oCywecTts/iAoWNMM yXod Ha JOMY 3a TAXEN060NbHbIMM nonyyartenamm coumnanbHbIX
ycnyr

Onuncanue cou,maanoﬁ npegycmaTtpmBaeT nposegeHue 6ece,£|,, O6LLI,€HVI€, BbIC/1lylLUMBaHWME,
ycnyrun, B TOm 4Hncne ee nop,6ap,pMBaHme, MO6M!'IVI33LI,MPO K aKTUBHOCTU, NCNXO/1IOTNUYHECKYIO
o0bbem noaaepKry. ycnyra AO/1XKHa obecneunBaTb YKpenneHne ncnxmyeckoro

340poBbA I'IOI'IVHE]TGJ'IEVI COLUMaNbHbIX YCNyr, noBbllleEHNE UX
CTpECCOVCTOVIHMBOCTM M NCUXOJIOTUYECKOM 3aWMNLEHHOCTH, YKpensieHne
Bepbl B CO6CTBEHHbIE Cunbl, NOBblIWEHNE XXN3HEHHOIO TOHYCa

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKasaHuAa ycnyru
Ha OKasaHue
ycnyrmn 1 pas

Ncuxosiormyeckan MoOMOLLb U 35 muH. 1 pa3s B mecsaL,
noaaeprkka, B TOM uncnie
rpa*kgaHam, OCyLLLeCTBAAIOWMM
yXoJ4, Ha Aomy 33
TAXKEN0601bHbIMM
nosiyyaTenamm CoumanbHbIX

ycnyr

CpOKM npeanocrtassieHnA Ha CPOK AEﬁCTBMH A0rosopa o npeaocTtaBaieHNN COLMAIbHbIX YCNYT B
COLI,M3}'IbHOl71 ycnyru COOTBETCTBUU C MH,CI,MBVI,CI,yaI'IbHOVI nporpaMM017| npeanocrtassieHUA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB noAywesoi HopmaTue GUHAHCMPOBAHUS COLMANBHOW YCYTU
dUHaHCMpoBaHWA YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUA TapUPOB Ha
coumanbHom ycnyru coumanbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB

dUHAHCMPOBAHMA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro okpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
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MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

MoKasaTenun KayecTBa - NPeoCTaBAeHNE YCAYTM SONKHO obecneynTb
cy6beKTUBHOE 061erYeHne SMOLMOHANbHOTO COCTOAHUA NoaydaTens
COLMANbHbIX YCAYT, OKa3aHMe eMy NMOMOLLM NO HANAXKUBAHUIO
MEMKJIMYHOCTHbIX OTHOLLEHMI, NO NPeAYNPEXLAEHUIO U NPECAONEHNIO
KOH(AMKTHbIX cUTyaumid. [JonxkHa 6biTb paspeLleHa Uan CHUXKeHa
aKTYyanbHOCTb NCUXOAOTUYECKOoM Npobaembl. OLeHKa pe3ybTaTos -
Y4,0BNETBOPEHHOCTb KAYeCTBOM NPeaoCTaBASEMON YCAYTU, OTCYTCTBUE
060CHOBAHHbIX ano0b

Ycnosua npeaoctaBieHuns
COUMANbHOM yCNyru, B TOM
yucne ycnosms
[OCTYNHOCTU
npeaocTaBieHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

ycnyra npeaocCrtaBnaeTca pa6OTHMKOM NOCTaBLWMWKa COUMaNbHbIX YCNyr
(I'ICMXOI'IOI'OM). Hanuuune n ncnonbsosaHme Hay4YHO-MeTOANYECKUX U
ANOaKTUYeCKUX pecypcos no COOTBeTCTByPOU.LEVI TEMATUKE

3.3. CoumanbHO-NCUXONOTUYECKMIA NATPOHANXK

OnucaHue coumnanbHoM
YCAYru, B TOM YUC/e ee
obbvem

COUMaANbHO-MCUXONOMMUYECKMI NAaTPOHAXK OCHOBbIBAETCA Ha
cMcTeMaTMYecKomM HabaAeHUM 33 NoAyYaTeNAMM COLMANbHbIX YCAYT,
obecneuymBaeT CBOEBPEMEHHOE BbIABAEHME CUTYALMI NCUXONOTMUYECKOTO
ANCKoMdOpPTa, TMYHOCTHOTO MU MEKNNYHOCTHOTO KOHBNKTA,
CnocobCTBYOWMX YCyrybNeHMIO TPYAHOW }KU3HEHHOM CUTYaUMK, U OKa3aHUA
UM, NMPU HeO0BXO4MMOCTH, COLMANBHO-MCUXOIOTMYECKON MOMOLLM

Bpems,
3aTpaunBaemoe
Ha OKasaHue

nepuoanYHOCTb
OKasaHusa ycnyru




ycnyrmn 1 pas

COUMaNbHO-NCUXOJIOTUYECKN A 20 MuH.

naTpoHax

1 pas B mecAL,

CpoKku npesocTaBneHns
coumanbHol ycayrm

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM ycnyrm

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YCAYyrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMAbHbIE YCAYTM Ha OCHOBaHUM NOAYLIEBbIX HOPMATMBOB
dUHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepAeHHbIM NOocTaHoBAeHneM lNpaBuTenbcTBa XaHTbl-
MaHCcHIMCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpa 2014 roga N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaTos
npefoCcTaBAeHUS
COUMANbHOM ycayrm

NMOKa3aTe/IM Ka4yeCTBa - CBOeBpeMeHHOE U NOJZIHOE OKa3daHune cou,maanoﬁ
yCcnyru. OueHKa Pe3ynbTaToB - YA0B/IETBOPEHHOCTb KA4E€CTBOM
I'IpeLI,OCTaB/'IFIEMOVI ycnyru, oTcytcrsme 060CHOBaHHbIX *Kanob

YcnoBua npeaocTaBneHus
coumanbHOM ycnyru, B TOM
yucae ycnosus
AOCTYMHOCTH
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
U3HeAeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NMOCTaBLLMKA COLLMAbHBIX YCAYT
(ncmuxonorom)

3.4. OKa3aHue KOHCVI'IbTaLI,MOHHOﬁ NCUXOJIOTUYECKOM nomowm aHOHMMHO, B TOM Yncae C UCNoJsib30BaHNEM TGﬂEd)OHa aosepuma
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

npegycmaTpmBaeT KOHCY/IbTUPOBAHME NoJslyyYaTesieil CoumanbHbIX YCayr no
WHTEpPEeCYIOLMM MX Npobiemam B LeNsx CoaencTBna B MObUAN3aumm nx
[AYXOBHbIX, PU3NUECKUX, UHTENNEKTYa IbHbIX PECYPCOB 419 BbIXO4a U3
KPWU3MUCHOW CUTyaL MK

Bpems, nepnoanyHocCTb
3aTpaynBaemoe OKas3aHuA ycnyru
Ha OKasaHwue
ycayrn 1 pas

OKa3aHwune KOHCVI'IbTaLI,MOHHOﬁ 35 MUH. no mepe
NCUX0IOTNYECKOM nomouiun HEO6XOAMMOCTM
dHOHWUMHO, B TOM 4Yuncne C
MCNON1Ib30BaHUEM Te}'led)OHa
aAosepuma

Cpoku npegocTasneHun
COLMANbLHOM yCayru

Ha CPOK AeiCcTBMA AOroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAEHMSA
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAayLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOM YCAYTU
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBAHMM NOAYLUIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBAeHns
coumnanbHOM ycayru

MoKasaTenun KayecTsa - NpeaocTaB/eHne YCayrn AOMKHO YA0BNETBOPUTD
NoTPebHOCTb NoNyYaTeNA COLMAbHbIX YCAYT B KOHCY/IbTaLMOHHOM
ncmxosormyeckoi nomoum. OueHKa pesyabTaTos - YA0BNETBOPEHHOCTb
KauyecTBOM NpeaoCcTaBAAEeMON YCayri, OTCYTCTBUE 06OCHOBAHHbIX XKanob

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm

ycnyra npeaocraBaAeTcAa pa6OTHMKOM NOCTaBLWWMKa COUMNANbHbIX YCNYyr
(I'ICMXOJ'IOI'OM). BnapgeHue pa6OTHMKa, OKa3bliBakoLWero ycnyry, TexHoa10rmamm
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yuncne ycnosus 33a04HOr0 O6LEHMA C NoAyYaTeNEM COLMANbHbIX YCYT, NEPBUYHOTO CHATHUA
[OCTYMHOCTU OCTPOTbI BAUAHUA NCUXOTPABMUPYIOLLEN CUTYALUU, CHUNKEHNA
npenocTaBieHus NMCUXO0MMYEcKoro gMckomeopTa U YPOBHA €ro arpeccuu, nogaeprkaHus u
coumManbHOW ycnyrm ans YKpenaeHuns ncMxmyeckoro 340p0BbsA, yBEPEHHOCTU B COBCTBEHHbIX CMNaXx
WHBaNMAOB W APYIMX UL, C | 4NA NPEeoaoNeHUs KPU3UCHON CUTYaUnmM B COOTBETCTBUN C €70 BO3PACTHLIMMU
YY4ETOM OrpaHMYeHnt ux | ocobeHHocTaMU U Npobiemamun. Hannune nomelLeHmsa, COOTBETCTBYHOLWLENO
U3HEeeATebHOCTH peanusaunn uenei 1 3agay cnyKbbl, OCHaLWEHHOTO COBPEMEHHbIMMU
TEXHUYECKMMM CcpeacTBammu n obopyaoBaHUEM, pacrnoaratoLLero
MHOTOKaHa/ibHoM TenedoHHOM cBs3bio, 0613 4at0LLETO NOBbILEHHOM
3alMNLLEHHOCTBIO OT MOCTOPOHHUX UCTOYHMKOB LIYMa, OTBEYAIOLLEro
CAHUTAPHO-TUTUEHNYECKMM HOPMaM, MPOTUBOMOXKAPHbIM TPebOBaHUAM U
TpeboBaHMAM oxpaHbl TPyAa. NoCTaBLUK COUMANbHbIX YCAYT OpraHMU3yeT
paboTty TenedpoHa gosepua B pabouee spemsa. CobnoaeHue
KOHPUAEHLUMANbHOCTU 0BpaLLeHN NPU YCNOBUN OTCYTCTBMA YIPO3bl M KU3HU
M 300p0BbA U cOBAtOAEHMA NPaB NoyYaTenein coumanbHbIX YCayr, B
NPOTUBHOM C/lydae MHbOpPMaLLMA NepesaeTcs B COOTBETCTBYOLME OpraHbl

4. CoumanbHo-negarormyeckmne ycnyru

4.1. O6yqume poACTBEHHUKOB NMPaKTUYECKMM HaBblKam O6LLI,€FO yxo4a 3a TAXEeN060NbHbIMM nosy4vyatenamum coumazibHblX ycnyr, nonyvyatesaMmm coumasibHbixX
YCnyr, UMerwmnmmn orpaHnN4YeHnAa XmsHeneAatesbHOCTHN, B TOM 4Yncie geTbMnU-MHBaIMaamm

Onucanue COLI,Ma}'IbHOVI npeaycmaTtpmBaeT BblIACHEHWE CTeneHU BNaaeHNA poaACTBEHHUKaMU
ycnyrn, B TOm 4Hncne ee HaBblKamh 06u.|,ero yxoA4a 3a noay4vyaresiem CounasibHbIX yCnyr; HarnagHoe nx
obbem o6yqume NPaKTN4eCKMM HaBblKaM O6LL|,€I'O yxXo4a 3a noay4yartesiem

COLMA/IbHBIX YCAYT, B BbIMOJIHEHUM KOTOPbIX Y POACTBEHHMKOB BO3HMKAKOT
3aTpyLHEHWs, MeAMKO-NCUXONOTUYECKUM N MeLUKO-COLMabHBIM 3HAaHUAM,;
aflanTaumio POACTBEHHUKOB K M3MEHUBLLUMMCSA YC/IOBUAM }KU3HU U ObITa,
MCMNO/Ib30BaHMNE NX COBCTBEHHOIO NOTEHLIMANA B OCYLLECTB/IEHNM 0bLLero
yxoZa 3a 60/1bHbIM; OLLEHKY YCBOEHWA POACTBEHHMKAMM BHOBb
nprMobpeTeHHbIX HaBbIKOB 0bLLLero yxoaa

Bpemsa, nepnoan4yHoOCTb




3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

OKa3aHwmAa ycnyru

obyyeHne poaCTBEHHUKOB
NPaKTUYECKMM HaBblKam obLLero
yxopaa 3a:

TAXKEN060NbHBIMM
noJsiydyaTenamm coumanbHbIX
ycnyr;

nonay4vyartenamum coumnaabHbIX
ycnyr, uMmerwmnmm orpaHmn4eHunAa
KN3HeneATe/IbHOCTH,

AeTbMU-UHBaANOaMU

30 MUH.

30 MUH.

30 MUH.

0 mepe
HeobxoaMmocTu

no mepe
HeobxoamMmocTu

no mepe
HeobxoamMmocTu

CpoKku npeaocTaBnieHns
coumanbHom ycnyru

Ha CPOK AEViCTBMﬂ A0orosopa o npeaocrtaBaieHNN COLMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ nporpaMM017| npeanocrtaBsieHnA

COUManNbHbIX yCayr

Moaywesoi HopMaTUB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAywesoi HopmaTne GUHAHCMPOBAHUS COLMANBHOW YCYTU
YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM yTBEPKAEHUA TapUPOB Ha
CoUMasbHbIE YCAYTM HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB
$UHAHCUPOBaHUA coumanbHbIX YCayr B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
okKpyre - lOrpe, yTBepKAEHHbIM NOCTaHOBAEHNEM MNpaBuTebCTBa XaHTbI-

MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-

n

MoKasaTenu KayecTsa u
oLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHol ycnyrm

MoKasaTenun KayecTsa - NpeaocTaBieHne YCayrn 4OMKHO YA0BNETBOPUTD
NoTPebHOCTb NoAyYaTeNs CoLManbHbIX YCayr B 06yYeHnn poacTBEHHUKOB

HaBblKamM 06LI.I,EI'O yxXxo4a 3a HUM. OueHKa PEe3yNbTaToOB - YA0BNAETBOPEHHOCTb

Ka4yectBOM ﬂpeAOCTaBHHEMOﬁ ycnyrun, otTcytcramne 060CHOBaHHbIX Ka/106
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Ycnosua npeaocraBsieHNA | ycayra npeaocCrtaBaAeTCcA pa6OTHMKOM NOCTaBLWWKa COUMNANbHbIX yCnyr
COLI,MEUIbHOVI ycnyru, B TOm (ME,D,MLIMHCKaﬂ CECTpa). Hanuuume n ncnonobsosaHue HAaYy4YHO-MEeTOANYECKUX U

Yyncne ycnhosua ANOaKTUYeCKUX pecypcos no (I)OpMaM, METOA4aM U TEXHOIOTUAM yXo4a 3a
AOCTYNHOCTHN AoNro M/VIIIVI TAXKeno 60NbHbIMU nony4vyarenamum CoumnanbHbIX ycnyr, €
npegocraBneHnA OrpaHN4YeHHbIMM BO3MOXKHOCTAMU 340P0OBbLA, B T.4. 4ETbMU-UHBaTNAaMU

coumanbHol ycnyrv ans
WMHBANWZ0B U APYTUX UL, C
YYETOM OrPaHUYEHUNI KX
KU3HeOeATeNbHOCTU

4.2. Opl’aHMBaLI,VIFl nomouwn poautTenam WANM 3aKOHHbIM NpeacTtaBUTENAM AETEVI-MHBaflMAOB, BOCNUTbIBa@aeMbIX OOMa, B WX O6yLIeHMM HaBblKam
CaMOO6CI'IY)KMBaHMF|, O6LLI,eHMFI MU KOHTPOAA, HanpaB/aeHHbIM Ha pa3BuUtne 1M4YHOCTU

Onucanue cou,maanoﬁ npegycmaTtpuBaeT o6yqume pOAMTEI’IEVI NN 3aKOHHbIX I'Ipe,Cl,CTaBMTe}'Ieﬁ
ycnyrun, B TOm 4ncne ee AeTEVI-MHBaﬂMﬂ,OB OCHOBam d)OpMMpOBaHVIFI Yy AETeﬁ-MHBaﬂMAOB HaBbIKOB
0bbem CaMOO6C/'Iy)'KMBaHMFI, O6U.I,EHMF|, CaMOKOHTPO/1A U KOHTPOAA, HanpaB/1EHHbIM

Ha pa3BuTne TIMYHOCTU

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

OpraHM3aumna nomoLLm 30 MUH. 10 pa3 3a nepuoa
poAUTENAM UM 3aKOHHbIM 0b6CNyKMBaHMUSA
npeacTasuTeNAM aeTemn-
WHBaNMAOB, BOCNUTbIBAEMbIX
A0Ma, B X 0Oy4YeHMM HaBbIKamM
camoobcnyKmBaHua, obLeHnaA u
KOHTPO/IA, HanpaBAEHHbIM Ha
pa3BUTME IMYHOCTH

CpoKu npeaocTasieHnn Ha CPOK AeNcTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBaeHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
¢dMHaHCMpoBaHuMSA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLUANBHON YCAYTU
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMabHble YCAYrM Ha OCHOBAaHWKU NOAYLIEBbIX HOPMATMBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHms
coumanbHol ycnyru

NOKa3aTe/IM Ka4yeCTBa - MNOJ/IHOTA U CBOEBPEMEHHOCTb NpeaocCTaB/ieHnA
cou,maanoﬁ ycnyru. OueHKa PEe3yNnbTaToB - YA0B/IETBOPEHHOCTb Ka4€CTBOM
I'IpeAOCTaB/'IFIEMOVI ycnyrun, otTcytcrsme 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasieHus
COLMANbLHOWM YCAYrY, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBieHunA
COLMaNbHOW ycnyrm ans
WHBaNMA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
KU3HEeAeATeIbHOCTH

yCcayra npefocTaBasercs paboTHUKOM MOCTABLLMKA COLMANbHbIX YCAYT
(coumanbHbIN Nneaaror, BOCNUTaTENb)

4.3. CoumanbHo-negarornyeckoe KOHCYyNbTUPOBaHWMe, BKKOYaA ANAarHOCTUKY U KOppeKUuuto

OnucaHue coumanbHoM
yCAyru, B TOM yncie ee
obbem

opraHusauma paboTbl No LeneHanpasAeHHOMY N3MEHEHMUIO CBOMCTB U
KayecTB NIMYHOCTM NeJarormyeckKMmmM MeToaamMmm; okasaHue cneumduyecKko
MOMOLLM C LieNblo obecnedyeHmsa NOHOLEHHOIO Pa3BUTMA IMYHOCTU. Ycayra
BK/OYaET:

1. BbiaBneHue coumanbHo-negarormyeckux npobaem, crtoawmx nepea,
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noayyatesem COLUMANbHbIX YCAYT U UX MPUUMH.
2. CoumanbHo-NeaarorMyeckoe KOHCybTUPOBaHMeE, 06CyKAEHNE C HUM 3TUX
npobnem ansa packpbiTUA U MOBUAN3ALNN BHYTPEHHUX PECYPCOB U
nocneayroLWero ux peLeHms.

3. BbiABNEHUE M aHaNU3 coUMaNbHO-NeaarorMyeckmx npobaem, B Tom umcne
HapyLLeHWUI peyn, ciyxa, MenKo MOTOPUKK, CNOCOBHOCTH K
camoobcnyKmMBaHMO, 06yYeHUIO, COUMANbHOM aKTUBHOCTMU.

4. OnpeaeneHune HanpaBAeHUN NeaarorMyeckon Koppekuum (Koppekuus
WHTEPECOB M CKIOHHOCTEN, CAMOOLLEHKM, BHYTPUCEMENHBIX OTHOLLEHW,
COLMaNbHOM CUTYyaLMK pas3BuTUA; GOPMMPOBAHME TOTOBHOCTM K 0ByYeHuIo;
pa3BUTUE COLMAIBHO MPUEMIEMbIX HAaBbIKOB U YMEHUIA).

5. Bbibop KOppEKLMOHHbIX MeToAUK, GOpM 1 MeToa0B paboTbl C
nosyyartesem COLMANbHbIX YCAYT.

6. MpoBeneHMe coumnanbHO-Negarornyeckom ANarHoCTuKM.

7. OnpegeneHne CPOKOB NPOBeAEHUA NOBTOPHOM AMArHOCTUKM

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHuA ycnyru
Ha OKasaHue
ycnyrmn 1 pas

coumanbHO-Negarornyeckoe 35 MmuH. 10 pas 3a nepuopg
KOHCYNbTUPOBAHME, BKAKOYAA obcnyKmBaHuA
OMarHOCTUKY U KOPPEeKLUMIo

CpOKM npeanocrtassieHnA Ha CPOK AEﬁCTBMH A0rosopa o npeaocrtaBaieHNN COLMAIbHbIX YCNYT B
cou,maanoi& ycnyru COOTBETCTBUU C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtaBsieHnNA
COUMaNbHbIX yCayr

Moaywesoi HOpMaTUB noAywesoi HopmaTue GUHAHCMPOBAHUS COLMANBHOW YCIYTU
dUHaHCMpoBaHUA yCTaHaB/NBAETCA B COOTBETCTBUM C [OPAAKOM YyTBEPKAEHNA TapUPOB Ha
coumanbHom ycnyru coumanbHble YyCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB

dUHaHCKMPOBaHNA coumanbHbIX YCayr B XaHTbl-MaHCUMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepAeHHbIM NOCTaHOBAEHNEM [paBMTeNbCTBa XaHTbl-
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MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lNokasaTenu KayecTsa u
OLLEHKA pe3y/bTaToB
npesocTasieHns
COLMaNbHOM ycnyrm

NMoKasaTe/M KayecTsa - NpeaocTaB/ieHNe YCayrn A0IXKHO obecneymnTb
OKaszaHue KBaMdUUMPOBAHHOM 1 3PDEKTUBHOM Neaarormyeckomn nomolum, B
KOTOPOW Hy»KAaeTca nosy4vatesb COUMaAbHbIX ycayr. OLueHKa pe3ynbTaTos -
Y4,0BAETBOPEHHOCTb KAYeCTBOM NPeAOCTaBAAEMON YCYTn, OTCYTCTBUE
060CHOBaHHbIX }Kanob

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHnn
COUMANbHOM yCnyru ans
WHBaNUA0B U APYIUX UL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeAeATeIbHOCTH

ycnyra npeaocrtaBaAeTca pa6OTHMKOM NOCTaBLWWKa COUMNaNbHbIX yCnyr
(cou,maanbM ne,u,aror). Hanuuume n ncnonbsosaHme HAay4YHO-MeToANYEeCKUX U
ANOaKTU4YeCKUX pecypcos no npo6nemaM BHyTpMCGMEVIHbIX, AETCKO-
pPoAUTENBCKUX, MEXTUYHOCTHbIX KOHCI)}'IMKTOB, BOCNMUTAHUA U Pa3BUTUA
AeTEI‘;I N UHbIM npo6nemaM, no npoBeaeHUto coumaano—nep,arormquKoﬁ
ANArHOCTUKH 0COobeHHOCTel IMYHOCTHOTO U COLMaNbHOIO Pa3BnUTUA
nonay4yatena counasibHbIX ycnyr

4.4. dopmmpoBaHMe NO3UTUBHbIX MHTEPECOB (B TOM YMce B chepe gocyra)

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbem

npeaycmaTpuBaeT NpoBeAeHMNe 3aHATUIN, HanpaB/EHHbIX Ha BblABAEHMWE,
dbopmmpoBaHMe 1 pa3BUTUE CNOCOBHOCTEN, NO3UTUBHBIX NCUXUYECKUX
CK/IOHHOCTEN, coumanbHO 3HAaYMMbIX MHTEPECOB U MOTUBALMIA NOyYaTens
couManbHbIX ycayr; GoOpMMpoBaHME CTPEMIEHNA K CAMOMNO3HaHMIO,
camoonpeaeneHnto, OTBETCTBEHHOMO OTHOLWWEHMSA K cebe 1 apyrnm;
npegycmaTpuBaeT NposeaeHne KAy6oB Mo MHTEpecam, 3aHATUI KPYKKOBOM
paboToi

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

NepuoanYHOCTb
OKasaHusa ycnyru




dopmupoBaHME NO3UTUBHbBIX 30 MUH. 1 pa3 B Hegentwo

MHTepecoB (B TOm uncne B coepe
aocyra)

Cpoku npepocTasieHusn
COLMaNbHOM ycnyrm

Ha CPOK AeicTBMA 40roBopa O NPeaocTaBAeHUU COLMANbHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrpaMmoit NpeaocTaBaeHUA
coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCKMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GMHAHCUPOBAHMA COLMANBHON YCyTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBaHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
coumManbHOM ycayru

NOKa3aTeNn KayecCTBa - N0JIHOTa U CBOEBPEMEHHOCTb NPeaoCTaB/eHNA
cou,maanoﬁ ycnyru. OueHKa PEe3ynbTaToB - YA0B/ETBOPEHHOCTb KA4€CTBOM
I'IpeLI,OCTaB/'IFIEMOﬁ ycnyru, oTcytcrsme 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasBieHus
COUMANbHOM yCNyru, B TOM
yucne ycnosums
LOCTYMHOCTH
npesocTaB/eHns
COUMANbHOM ycnyru ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpPaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefoctaBasercs paboTHUKOM NOCTABLLMKA COLMANbHbBIX YCAYT
(coumanbHbIn neaaror, ncuxonor). Hannume n UCNoNbL30BaHME HAaYYHO-
METOAMYECKUX U AUAAKTUYECKMX PECYPCOB MO COOTBETCTBYHOLLEN TEMATUKE

4.5. OpraHusaums gocyra (NpasgHUKK, SKCKYPCUU U ApYTUe KYIbTypHbIE MeponpuaTus)
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

npeaycmaTpMBaeT OpraHM3aL Mo U NPOBEAEHNE KY/IbTYPHbIX MePONpPUATUIA
(nocewyeHne TeaTpoB, BbICTABOK, KOHLLEPTOB, NPa3gHUKOB, COPEBHOBAHUNM,
OpPraHM3aLMIo COBCTBEHHbIX KOHLEPTOB, BbICTABOK, CMOPTUBHbIX
COPEBHOBAHMI U UHbIX KY/IbTYPHbIX MEPONPUATMIA)

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

opraHusaumna gocyra 30 MUH.
(Npa3aHMKK, SKCKYpCUKN 1 apyrue

KY/ZIbTYPHblEe MeponpuUATHSA)

1 pas B Hegento

Cpoku npepocTasieHun
COLUMANbHOWM yCnyru

Ha CPOK AeiCcTBMA [OroBOpPa O NPEAOCTaBAEHMU COLMANbHBIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW MPOrpaMmoit NpesocTaBiaeHns
COLMANbHBbIX yCayr

MoaylweBoit HopmaTuB
¢dUHaHCUMpOBaHUS
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTe GUHAHCUPOBAHMA COLLMANBHON YCAYyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

noKasaTenn KayecTBa - NPeaoCcTaB/ieHne yCayrn 4oNXKHO obecneynTb
YO0BNETBOPEHWNE COLMOKYNBTYPHbIX NOTpebHOCTElM NoslyYaTens coumanbHbIX
YCNYT, paclmnpeHme Kpyrosopa, chepbl 06LWeHUs, NOBbILLEHNE TBOPYECKOM
aKTMBHOCTW. OLLeHKa pe3ybTaToB - YA0BAETBOPEHHOCTb Ka4ecTBOM
npeaocTaBnAeMon yCayrm, OTCyTcTBUe 060CHOBAHHbIX Ka/106

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm
Yyncne ycnhosua

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWMKa counanbHbIX ycnyr
(KyanopraHmaaTop). Hanunuune n ncnonobsosaHme Hay4YHO-MeToaNYECKUX n
ANOaKTUYECKUX peCypcoB No NpoBeaeHNO MAaCCOBbIX KY/1IbTYPHbIX
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AOCTYMHOCTU MepPOoNpUATUIA
npeaocTaBAeHuUs
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

5. CoumanbHO-TPyA0BbIE YCAYU

5.1. NMpoBeaeHne MeponpuATMIA MO MCNOJb30BAHMIO TPYAO0BbLIX BO3MOXKHOCTEN 1 COAENCTBME 0BYUYEHMIO AOCTYMHbIM NPOdECCMOHaNbHBIM HaBbIKaM

OnucaHue coumanbHoM npeaycmaTpuBaeT NpoBeaeHMe MePONpPUATUIA MO 0BYHEHNIO AOCTYMHbIM
yCAyru, B TOM Yncie ee npodeccrnoHanbHbIM HaBblKam, BOCCTAHOBAEHMM IMYHOCTHOTO U
obbem COLManNbHOro cTaTyca, B TOM Yncne pa3paboTKy NpakTUYecKux

pEKOMEHAaU,VIVI AanAa nenaroros, BOCnuUTaTeNen, Apyrnx cneumanncrtos no
BonpoCam COLLMaﬂbHO-prp,OBOVI pea6l4/'IMTaU,VIVI nony4yartenAa coumnasibHbIX

ycnyr
Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas
nposeseHMe MePONPUATUIA MO 30 muH. 1 pas B Hegento

NCNO/b30BaHMUIO TPYAOBbIX
BO3MOXHOCTEN U coaeiicTeme
06Yy4YeHUNIO AOCTYMNHbIM
nNpodeccnoHanbHbIM HaBblKam

CpoKku npesocTaBieHns Ha CPOK ZeNcTBUA AOroBOpa O NPeAOoCTaBNEHUM COLMAbHbIX YCAYT B
coumanbHom ycnyru COOTBETCTBUM C MHAMBMAYANbHOW NPOrPaMMoit NpeaocTaBAeHUA
CoUManbHbIX yCayr




Moaywesoi HopMaTuB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTU
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKOm yTBepKAEHNA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm paBuTenbcTBa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTe/IM KayecTBa - MOJIHOTa U CBOEBPEMEHHOCTb NPEAOCTaB/eHNA
coumanbHoM ycnyrm. OueHKa pesynbTaToB - YA0B/IETBOPEHHOCTb Ka4eCcTBOM
npeaocTaB/iAeMOn yCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »Ka/i06

Ycnosua npeaocTaBieHus
COUMANbHOM yCNyru, B TOM
yncne ycnosmsa
[O0CTYNHOCTH
npeaocTaBieHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NOCTaBLLUMKA COLMANbHbIX YCAYT
(cneymnanuct no coumanbHoli paboTe). MpoBegeHMe 3aHATUI C yYETOM
COCTOAHMA 340POBbLA NOyYaTeNA COLManbHbIX ycayr. Haanuve u
MCNONb30BaHME HayYHO-METOAMYECKMX PECYPCOB N0 COOTBETCTBYIOLLEN
TEMaTHKe

5.2. OKa3aHue NoMOLLYM B TPYA0YCTpolicTBe (MOMOLLb B 0POPMIEHUN LOKYMEHTOB)

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbvem

CoAenCTBME NOyYaTeNto CoumanbHbIX YCAYT B pelleHM BONpoCcoB
3aHATOCTM: TPYA0YCTPOICTBE, MOUCKE BPeMEeHHOM (Ce30HHOM) paboTsl,
paboTbl C COKpaLLEHHbIM pabounm gHem, paboTbl Ha LOMY, OKa3aHUe
NomMoLy B 0pOpPMIEHUN JOKYMEHTOB;

pa3bACHEHWE NoJly4YaTe o COLMANbHbIX YCAYT NPaBa Ha Tpy4 U
BO3MOKHOCTEI ero peanansaumu;

coZeicTBMe B NOCTAaHOBKE Ha yyeT B LLeHTpe 3aHATOCTU HaceneHus;
CoAeicTBME B PELIEHNM BOMNPOCOB NOATOTOBKM M NEPENOATrOTOBKM Yepes
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cny>+(6 bl 3aHATOCTU

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

OKa3aHWe NomoLLu B 30 muH.
TpyAoycTpolicTee (Nomolb B

0pOPMIEHNN AOKYMEHTOB)

no mepe
HeobxoamMmocTu

CpoKu npegocTtaBaeHmA
COLMaNbHOM ycnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYAbHOM NPOrpPaMmMmoit NpeaocTaBaeHMs
coumanbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpOBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLNANBHON YCayTU
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudOoB Ha
couMasibHble YCAYTM HA OCHOBaHMM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyru

nokasaTenu KayecTBa - NpeaocTaB/ieHne yeayrn 40nxHo obecneynTb
no/iyyaTesnto CoLmMasibHbIX YCAYTr BO3SMOXHOCTb TPYA0YCTPOMTLCA, NOHOTA U
CBOEBPEMEHHOCTb NpeaocTaBieHna coupmanbHom yeayrm. OueHKa
pe3ynbTaTos - Y/0B/ETBOPEHHOCTb KAYECTBOM NPeaoCcTaBAAeMON YCaYTu,
OTCyTCTBME 06OCHOBAHHbIX ¥Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans

ycayra npefocTaBiseTcs paboTHUKOM NOCTaBLLMKA COLMANBHBIX YCyT
(cneymanuct no coumansvHom pabote). Mpu NpesoOCTaBAEHUM YCAYTU
PaboTHMK NOCTaBLLMKA COLMANBHBIX YCIYT B3aMMOAENCTBYET C
OpPraHM3aLMAMM, OCYLLECTBAAIOLLMMMN 06pa30BaTE/IbHYIO AEATENLHOCTD,
TEPPUTOPUANBHBIMM LLEHTPAMM 3aHATOCTM, paboTodaTensimm u 4pyrumm
opraHamMu 1 opraHunsaumammn. Haamume M ncnosib3oBaHMe HAy4YHO-
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WHBANUZOB U APYTUX L, C | METOANYECKMX PECYPCOB NO BONPOCAM OPraHU3aLmm NpoLLecca coLmanbHo-
YYETOM OrpaHMYEHUNn UX | TPYAOBOM peabunmrtaumm
KU3HeOeATeNbHOCTU

5.3. OpraHu3aumsa NOMOLLM B NOyYeHUU obpa3oBaHmAa U (MaKn) KBaamduKkauum MHBanuaamm (AeTbMn-mHBaANAaMN) B COOTBETCTBUMN C UX CMOCOBHOCTAMM

OnucaHue counanbHoM yCcAyra BK/lOYaerT:
YCNyru, B TOM YUC/E ee npeaocTaBAeHME NOJIyYaTeNto COUMAbHBIX YCAYT, ABAAIOLEMYCA
obbem WHBAANAOM, MHPOPMALMKN O BO3MOXKHOCTM NOJTy4eHMA 0b6pa3oBaHus,

KBasiMpuMKauum nMbo o BO3MOXKHOCTM NPonTH 0byyeHne Yepes
TeppUTOPUA/IbHbIE LLEHTPbI 3aHATOCTU HaceIeHUs;

nomolLlb B Bbibope npodeccMoHaibHOM AeATeIbHOCTU B COOTBETCTBUM C
MHTEPEeCcamM 1 BO3MOXKHOCTAMM NoyYaTensi coumasbHbIX yCAyr;

OKasaHwue cogelicTeus B cbope 1 nogade 4OKYMeEHTOB B 06pa3oBaTesibHy0
opraHM3aLmio, LEeHTP 3aHATOCTH

Bpems, nepmoanyHoCTb
3aTpayMBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrn 1 pas

OpraHun3aLma NOMoLLM B 30 MKH. no mepe
nosay4yeHmMn obpasoBaHuUa 1 (1am) HeobXxoaAMMOCTH
KBaNMOUKALMM MHBAANAAMMU
(neTbmu-uHBanuaamu) B
COOTBETCTBUM C MX
CnocobHoCTAMM

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocCrtaBieHnN CoOUMaZibHbIX YCNyr B
cou,maanoﬁ ycnyru COOTBETCTBUN C VIHAVIBM,LI,yaﬂbHOﬁ ﬂpOFpaMMOﬁ npeanocrtaBsieHnA
COUMaNnbHbIX yCnyr

MoayweBoit HOpMaTUB noAyLeBoit HOpMaTUB PUHAHCMPOBAHMA COLMANBHOM yCAYyrn




dUHaHCMpoBaHWA
coumanbHol ycnyrm

yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKom yTBepKAeHUA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$GMHAHCMPOBaAHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - NpeaoCcTaB/eHne yeayru 4oXKHO obecrneynTb
noJiyyaTesto CoLMasbHbIX YCAYT BO3SMOXHOCTb MoyYeHUs obpasoBaHua U
(nnn) kBanndMKaLMm, NONHOTa N CBOEBPEMEHHOCTb NPeA0CTaBAeHNS
coumanbHoM ycnyrm. OLueHKa pesynbTaToB - YA0BIETBOPEHHOCTb Ka4eCcTBOM
npeaocTaB/iAeMON yCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »Kasi06

Ycnosua npeaocTaBieHus
COUMANbHOM yCNyru, B TOM
yncne ycnosmsa
[O0CTYNHOCTH
npeaocTaBieHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
Y4Y4ETOM OrpaHMYEeHNn nx
KU3HEeaeATeNbHOCTH

yc/yra npefocTaBaseTcs paboTHUKOM MOCTaBLLMKA COLMANbHbIX YCIYT
(cneumanuct no coumanbHom paboTe). Mpu NpesOCTaBAEHUN YCYTH
paboTHMK NOCTaBLUMKA COLMANbHBIX YCNYT B3aUMOAENCTBYET C
OpraHM3aLMAMM, OCYLLECTBAAIOWMMM 0OpPa3oBaTeNbHYIO AEATENbHOCTD,
TEPPUTOPMA/IbHBIMU LLEHTPaMM 3aHATOCTU, paboTogaTensamm n Apyrumm
opraHamMu 1 opraHunsaumamm. Haamume m ncnosib3oBaHMeE Hay4YHO-
MEeTOAMYECKMX PECYpPCOB MO BONPOCam OpraHu3aLmMm npoLecca coumasnbHo-
TPyAoBOM peabunutaumm

6.1. OKazaHne NnomoLLm B Od)OpMJ'IEHVII/I M BOCCTAHOB/IEHUN OOKYMEHTOB nonyaneneﬁ COLUMaNbHbIX yCNyr

6. CoumanbHO-NPaBOBbIE YCAYrn

OnucaHue coumnanbHoM
YCNYru, B TOM YUC/E ee
obbem

npegycmaTpuBaerT:
cogelicteme B 0pOpMIEHNM U BOCCTAHOBNEHMM AOKYMEHTOB, UMEHLMUX
topuanYecKoe 3HaYeHue (nacnopTa, passMyHble CBUAETENbCTBA,
YAOCTOBEPEHUS, AatoLwme NPaBo Ha IbrOTbl U T.4.), @ TaKKe NosyyeHUn
MOIAratoLLLMXCA IbroT, NOCO6MI, KOMMNEHCALMOHHbBIX M UHbIX MPEUMYLLECTB;
pa3bACHeHWEe NoJlyYaTeNsM CoUManbHbIX YCAYT COAEPrKaHMA HeEObX0AMMbIX
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AOKYMEHTOB B 3aBUCMMOCTU OT UX NpeaHa3sHa4YeHNA, U3NN0XKEHNE U
HanncaHue (an HeO6XOAMMOCTM) TEKCTA OKYMEHTOB UM 3an0J/IHEHUE
d)OpMEHHbIX 6ﬂaHKOB, HanncaHune conpoBoaunUTeEIbHbIX NNCEM, MOMOLLDb B
c60pe M nogade H606XO,CI,MMbIX AOKYMEHTOB,

COAEﬁCTBMG B Hanpas/aeHNN 3aNpPoOCOB N AOKYMEHTOB Nosiy4aTena
COLMaNbHbIX YCNIYT B COOTBETCTBYOWMNE TOCYyAapPCTBEHHbIE U UHbIE OPraHbl;
npu HEO6XOAMMOCTM OCYLWEeCTBNAETCA 3aNNCb NoslydaTena CoumaabHbIX yCayr
Ha npuem K cneunaanmcrtam ynosIHOMOYEHHbIX OPraHoOB

Bpems, nepuoauyHoOCTb
3aTpaymBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

OKa3aHwne nomoluiun B:

0dOpPMNEHNM SOKYMEHTOB 30 MUH. no mepe
nosly4aTensa counanbHbIX YCAYT; HeobxoAMMOCTH
BOCCTAHOBJ/IEHUN AOKYMEHTOB 30 muH. no mepe
noJsly4yatensa coumnanbHbIX yCayr HeobXxo4MMOCTH

CpoKu npefocTaBieHns
coumanbHom ycnyru

Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBaieHnn COUManbHbIX YCAYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lpaBuTenbcTea XaHTbl-
MaHCHKINCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

NMoKa3saTenn KayecTea n

NOKa3aTe/IM Ka4yecCTBa NpeaocTtaBaeHna ycnyrm Ao KHbl obecneunTb



consultantplus://offline/ref=D26A185F15B2A542AD7A392FE97940D8B9D4836216235CF3CD0177A8E634A22A24BEFFAC092E0204C18B0D4DdFeBH

OL,EeHKa pe3ynbTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

Haaneallee opopmaeHune u (MAn) BOCCTaHOBIEHNE AOKYMEHTOB
noJsiyyaTens coumanbHbix ycnyr. OueHKa pe3ynbTaTos - yA0B/eTBOPEHHOCTb
KayecTBOM NpefoCcTaBAAeMOM YCAYrn, OTCYTCTBUE 06OCHOBAHHbIX ¥Kanob

Ycnosua npegocrasneHus
COLMANbHOM yCAyru, B TOM
yuncne ycnosus
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
XU3HeAeATeNIbHOCTH

ycayra npeaocrasasercs paboTHUKOM MOCTaBLIMKA COLMANbHbIX YCayr
(cneumanuct no coumansbHo pabote). OcyllecTsieHMe paboTHUKOM
MOCTaBLLMKA COLMaAbHBIX YCAYT KOHTPOIA 33 XOA0M M pe3ynbTatamu
PacCMOTPEHUA AOKYMEHTOB, MOAAHHbIX B OpraHbl, OpraHn3aumum

6.2. OKasaHu1e MOMOLLM B MOYYEHUM IOPUANYECKUX YCAYT, B TOM uymcie 6ecnaaTtHo

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

ycayra BK/lOYaerT:
KOHCYNbTMPOBaHMeE NO BONPOCaMm, CBA3aHHbIM C MPaBoOM noJsyyarenei
CoUManbHbIX YCAYT Ha couManbHoe 0B6CNYXNBAHME U 3aLLUTY CBOUX
NHTEpecos;

pa3bAcCHEeHWe NpaBa Ha NoaydyeHune 6ecnnaTHOM PUANYECKON MOMOLLM
(nomowy aaBoKaTa) B COOTBETCTBMM C AEMCTBYIOWMM 3aKOHOAATENbCTBOM;
cogencTeme B NOAroTOBKE U HanpaB/ieHUN B OpraHbl, OpraHu3aumnm
3aABAEHUN U JOKYMEHTOB

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwnAa ycnyru

OKa3aHMe NOMOLLM B MOAYYEHUMN 30 MUH.
OPUANYECKUX YCAYT, B TOM YnCae

becnnatHo

no mepe
HeobxoaMMOoCTH




CpoKku npefocTaBnieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAVIBM,LI,yaﬂbHOIZ I'IpOI'paMMOl\/‘I npeanocrtaBsieHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
dMHaHCMpOoBaHMS
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLMANBHON YCAYTH
YCTAHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMabHble YyCAYyrM Ha OCHOBAaHWKU NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paButenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOro okpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaToB
npefoCcTaBAeHUS
COLUMANbHOWM yCnyru

NoKasaTe/IM KayecTsa - NPeAoCTaB/eHne YCayru oMKHO obecneynTb
BO3MOKHOCTb MOJIy4eHMUA IOPUANYECKON NOMOLLM NOyHaTeNEM COLMaNbHbIX
YCAyr, NOIHOTa M CBOEBPEMEHHOCTb NPeA0CTaBAEHMA COLMANbHON YCAyru.
OLeHKa pes3y/bTaToB - Y0B/IETBOPEHHOCTb Ka4eCTBOM NMPeoCTaBAAeMOM
yCAayru, oTcyTcTBMe 060CHOBAHHDIX ¥a106

YcnoBua npeaocTaBaeHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBaeHus
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

ycnyra npeaoctaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(cneumanuct no coumanbHom paboTe), BAaACHOLMM COOTBETCTBYHOLLMMM
3HaHMAMU

6.3. OKazaHMe NoOMOLLM B 3aLLnUTe NnpaB 1 3aKOHHbIX NHTEPECOB nonyaneneﬁ COUManbHbIX yCnyr

OnucaHue coumanbHom
YCNyrn, B TOM Yncie ee
obbem

ycayra BK/OYaeT:
KOHCYNbTMPOBAHME NO MHTEPECYIOWMM NOAYyHaTeNA COLUMANBHBIX YCayr
BOMPOCAM, CBA3aHHbIM C 3aLLMTOM ero npas 1 3aKOHHbIX MHTEPECOB;
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cofeicTeme B NOArOTOBKE M HanNpaBAeHMU B COOTBETCTBYHOLLME OPraHbl,
OpraHn3aumm, 3asBJEHUIN U JOKYMEHTOB;

NMyHoe obpalleHme paboTHMKA NOCTABLUMKA COLMANbHbIX YCAYT B MHTEPECcax
noJlyyaTenn coumanbHbIX YCAYr B OpraHbl (B Tom umcie cyaebHble opraHbl),
OpPraHM3aLLMmM C COOTBETCTBYIOLLMMM 33ABNAEHUAMM U LLOKYMEHTAMM (NpK
Heob6xo0aMMOCTH)

Bpems, nepnoanyHocCTb
3aTpaynBaemoe OKas3aHuA ycnyru
Ha OKasaHwue
ycayrn 1 pas

OKa3aHwune nomouiu B 3alnte 30 MUH. no mepe
npaB N 3aKOHHbIX NHTEPECOB HeO6XOp,MMOCTM
nonyaneneVl CouManbHbIX yCnyr

Cpoku npepocTasaeHun
COLMANbLHOM yCayru

Ha CPOK AeiCcTBMA AOroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmMmoit NpeaocTaBAeHMSA
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAayLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NMOCTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBAeHns
coumnanbHOM ycayru

nokasaTenu KayecTsa - NpeaocTaB/ieHme yCayrn A0AKHO obecneunTb 3almTy
npas 1 3aKOHHbIX MHTEPECOB NoJiyyaTena colmasnbHbIX ycayr nMbo
BOCCTaHOB/IEHWE ero HapyleHHbIX npas. OueHKa pe3ynbTaTos -
YA0BNETBOPEHHOCTb KaYecTBOM MpeaoCcTaBAAEMO YCAyr, OTCYyTCTBME
060CHOBaHHbIX }anob

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWMKa COUMNANbHbIX YCNyr
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COLManbHOM ycayru, B TOM | (cneumannct no coumanbHon paboTe, OpUCT), BAaAEHOLWUM
yucne ycnosms COOTBETCTBYHOLLMMM 3HAHUAMM

[OCTYNHOCTH
npeaocTaBaeHns
coumnanbHOM ycnyru ans
WHBaANA0B U APYTUX ANL, C
YYETOM OrpaHUYEHNI UX
U3HeaeATeNbHOCTU

7. ycnyrm B LenAx nosbilleHNA KOMMYHUKATUBHOIO NOTeEHLUMANNa
nonyaneneﬁ COUMaAIbHbIX YCNYT, UMELWNX OrpaHNYEeHNA
Kn3HeneAaTesIbHOCTHU, B TOM Yucne AETeﬁ-MHBaﬂMAOB

7.1. O6yyeHne NHBANNAOB (AeTel-MHBANNAOB) NONb30BAHMIO CPEACTBAMM YXO43 M TEXHUUYECKMMM cpeacTBamu peabunumtaumm

Onucanue cou,maanoﬁ ycnyra BK/lOYaeT:
ycnyrun, B ToOm 4Hncne ee BblIACHEHWNE CTEMNEHU BNaAEHUA NOSIyHaTENEM COLLMANTbHbIX YCAYT,
0bbem ABNAOWMMCA MHBANTIMOOM, HaBblKaMWh NO/1b30BaHNA TEXHUYECKMMUA

cpeacrsamum pea6VII'IVITaU,MVI ncpeacTtsamm yxoaa;

HarnagHoe O6YHEHME NPaKTU4eCKMM HaBblKaM NOJ1b30BaHNA TEXHUYECKUMMU
cpeacrsamum pea6MﬂMTaLI,MVI n cpeacTteamm yxoaa;

OLUEHKY YyCBOEHWNA BHOBb I'IpVIO6peTEHHbIX HaBbIKOB M0O/1b30BaHUA
TEXHNYECKUMU CpeacTBaMM pea6M}'IVITaLI,VIM n cpeacrsamm yxoaa

BpeMS, NepuoanNYHOCTb
3aTpaunmsBaemoe OKasaHusa ycnyru
Ha OKasaHwue
YCAyr1 oamH pas

obyyeHune MHBaNMAOB (aeTen- 20 MuH. no mepe
WMHBaNNA0B) NONb30BaAHMUIO HeobxoaAnmoCTH
cpeAcTBamM yxoaa u
TEXHUYECKMMU cpeacTBamu




peabuavtaumnu

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOrOBOPA O NPeAOCTABAEHUM COLUMANBbHDBIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHunA
COLMaNbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTe GMHAHCUPOBAHMA COLMANBHON YCyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKOM yTBEPKAEHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA CcoUMaNbHbIX YCAYr B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKA pe3y/IbTaToB
npesocTas/ieHns
couManbHOM ycayru

nokasaTenun KayecTBa - MPeaoCcTaB/eHne yeayru 4oNXKHO obecneynTb
YMEHUWe CaMoCTOATE/IbHO NMO/1b30BaTbCA TEXHUYECKMM CPeaCcTBOM
peabunutaumu u cpeacTsamm yxoaa. OLeHKa pesynbTaTos -
YA0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX Kan06

Ycnosua npeaocTasieHus
COLMaNbHOWM yCayru, B TOM
yucne ycnosms
LOCTYMHOCTH
npenocTas/eHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpPaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefoctasniferca paboTHMKOM NOCTaBLLUMKa COLMaIbHbIX YCAYT
(cmeumanuct no coumanbHol pabote). MNpu NpegocTaBAEHUMN YCAYTY
YUUTLIBAIOTCA BO3PACTHbIE, PU3MYECKUE U NCUXMYECKME 0COBEHHOCTH
nosyyatesnielt coumanbHbix ycayr. Mpu okasaHUM ycayrn paboTHUK
MOCTaBLLMKA COLMAbHBIX YCYT AOKEH NPOABAATL HEOOXOANMYHO
Ae/IMKAaTHOCTb M KOPPEKTHOCTb MO OTHOLLIEHMIO K MOJyYaTeNto COLMabHbIX
ycayr. Mpu 06y4eHnn UCNoNb3yHTCA CPeACcTBa YX04a U TEXHUYECKUe
cpeacTBa peabunuTaLmMm noayyaTens coumanbHbix yeayr

7.2. NpoBeaeHne coLmManbHO-pPeabUMTaLMOHHbIX MEPONPUATUI B Chepe COLLMANbHOTO 06CNYKNBAHUA

OnucaHune coumnanbHOM

ycayra BK/OYaeT:
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YCAYru, B TOM YUCNe ee
obbem

nposeaeHMe MeponpuUATUIA couManbHON peabunutTaummn MHANBMAYaAbHOM
nporpammsl peabunntaumm nHBannaa (pebeHka-mHBannaa), BOSMOMKHbIX
ON1A OKa3aHUsA Ha AOMY NOAyYaTe o COUManbHbIX YCAYr; OCyLLecTBAeHNe
KOHTPO/IA Npouecca peabunntaymm nHeanmaa (pebeHka-mHBannga);
pa3paboTKy MHAMBUAYANbHBIX PEKOMEHAALMI MO AaNbHENLEeN
U3HeAeATeIbHOCTM B NOCTPeabUANTaLMOHHbIN nepuog,

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

nposeaeH1e coLManbHO-
peabunnTaLMoHHbIX
meponpuatuii B chepe
coumanbHOro obcnyRnBaHuA:

npoBegeHMe MePONPUATUIA
coumanbHol peabuantaymm
WMHANBUAYANbHON NPOrPammbl
peabuautaumm nHBanMaa
(pebeHKa-nHBannaa),
BO3MOMKHbIX /17 OKa3aHMsA Ha

AOMY;

30 MUH.

1 pa3 B Hegentwo

pa3paboTka MHAMBWUAYAbHbIX

pekoMeHAaunn no AancHenwemn

U3HeaeATebHOCTU B
nocTpeabnanTaunoHHbIM
nepuoga,

30 MuH.

no mepe

HeobxoAMMOCTH, HO He
meHee 1 pasa 3a

nepuos o6cnyKmBaHmA

CpoKu npeaocTasneHun
coumanbHol ycnyrm

Ha CPOK ,LI,EI\;ICTBMFI A0orosopa o npeaocrtaBieHN CoUunaibHbIX YCNYr B
COOTBETCTBUN C VIHAVIBM,CI,yaﬂbHOﬁ I'IpOI'paMMOI‘;I npeanocrtaBieHnA

COUMaNbHbIX yCnyr




Moaywesoi HopMaTuB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTU
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKOm yTBepKAEHNA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

MoKasaTe/M KayecTsa - NpefoCcTaBNeHmne YCayrm A0/IKHO CnocobcTBoBaTh
BOCCTaHOB/IEHMIO UM KOMMEHCALIMM CNoCOBHOCTU K CaMOOoBCyK1BaHMIO,
BOCCTaHOB/IEHMIO HaBbIKOB BbITOBO AEATE/IbHOCTU, COLMAIbHO-CPEA0BOro
cratyca. OUeHKa pesy/1bTaToB - Y0B/IETBOPEHHOCTb KAYECTBOM
npeaocTaBAAeMON YCaYrn, oTcyTcTBME 06O0CHOBAHHbIX ¥anob

Ycnosua npeaoctasieHus
COLMaNbHOWM yCnyru, B TOM
yucne ycnosms
LOCTYNHOCTU
npeaocTaBieHns
COUMANbHOM yCnyru ans
WMHBaINAOB U APYTUX L, C
YUYETOM OrpaHUYEHUI UX
U3HeaeATebHOCTH

ycayra npeaocTtaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(cmeumanuct no coumanbHol paboTe). Ycnyra npeaocTasifercs B
COOTBETCTBUN C MHAMBUAYA/bHOW NPOrpaMmoit peabunutaumm c y4eTom
COCTOSIHWA 340PO0BbA, UHTEPECOB U eNaHWA NoayYaTens CoUunanbHbIX yCayr

7.3. ObyyeHune HaBblkaM NoBeAeHWs B BbITy U 06LLEeCTBEHHbIX MeCTax

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbem

ycayra BK/OYaeT:
BbIACHEHWE CTeNeHN BNaAeHNA HaBblkamM NOBeAeHUA B BbITY U
06LWEeCTBEHHbIX MECTax;

0byyeHVe NPaKTUYECKMM HaBblKam NoBeAeHMUs B BbITY M 06LECTBEHHbIX
MecTax;

OUEHKa YCBOEHUS BHOBb MPUOBPETEHHbIX HAaBbIKOB
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

obyyeHne HaBblKaM NOBeAEHMUSA 20 MUH.

B ObITY 1 OOLLLECTBEHHbIX MECTax

no mepe
HeobxoammocTu

CpoKku npesocTaBieHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBaeHNN COUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
bUHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMAbHbIE YCAYTM HAa OCHOBAaHUM NOAYLIEBbIX HOPMATMBOB
dUHaAHCMPOBAHMSA COUMANbHbBIX YCAYT B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabps 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTaB/ieHns
CoLManbHOM ycnyrm

noKasaTenun KayecTea - NpeaocTaBAeHme YyCayr AOMKHO CnocobCcTBOBaTh
bopmMMpoBaHUIO Y NOAYYaTENS COLMANbHBIX YCAYT HaBbIKOB NOBEeAEHUA B
6bITY M 06LLecTBEHHbIX MecTax. OLeHKa pesynbTaTos - YA0BNETBOPEHHOCTb
KauyecTBOM NpenoCTaBAseMOn YCyru, OTCYTCTBME 0OOCHOBAHHbIX Kano06b

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBaeHus
coumanbHom ycnyrv ans
WMHBANWAO0B U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

ycnyra npefocTaBaseTcs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayT
(cneumanuct no coumanbHom pabote). Mpu OKasaHMM YCAYT YYUTbIBAKOTCS
BO3PacT, pU3nYecKoe 1 NCUXUYECKOE COCTOSHUE, UHAMBUAYANbHbIE
0CO6EHHOCTM NoJlydaTena coumanbHbixX ycayr. Mpu oKasaHUK ycayru
pPabOTHMK NOCTABLUMKA COLMAJBbHBIX YCAYT AO/IXKEH NPOABNATDL
HeobXoAMMYIO Ae/IMKAaTHOCTb M KOPPEKTHOCTb MO OTHOLLEHUIO K NOAyYaTesto
coumanbHOM ycayru
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7.4. OKazaHne NnomoLLm B O6y‘-IeHMM HaBblKaM KOMI'IbPOTepHOVI rPamMoOTHOCTU

OnucaHne counanbHoM
YCNYru, B TOM YUC/E ee
obbem

ycnyra BK/1lOYaeT:

BblACHEHWNE CTENEHU BNadEeEHNA HAaBblKaMi pa6OTbI Ha KOMMNbIOTEPE;
OGVHEHME NPaKTN4eCKMM HaBblKaM paGOTbI Ha KOMMNbKOTEPE;
OLUEeHKa yCcBOeHMA BHOBb I'IpVIO6peTEHHbIX HaBbIKOB

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuAa ycayru

OKasaHWe NoMOoLLM B 0ByYeHUM 20 MUH.
HaBblKaM KOMMNbIOTEPHOM

rPamMoOTHOCTHN

1 pas B Hegento

Cpoku npepocTasaeHun
COLMANbLHOM yCayru

Ha CPOK AEVICTBMFI 3aK/1l0YEHHOIo A0rosopa 0 NpenocCTtaBaeHUN COLNaNbHbIX
YCANyr B COOTBETCTBUA C MH,D,MBMLI,ya!'IbHOﬁ nporpalvw\oﬁ npenocrtasaeHnA
COUManNbHbIX yCayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAayLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBAeHns
coumnanbHOM ycayru

noKasaTesiM KayecTBa - NPeaoCTaB/ieHme YCayrn A0KHO cnocobcTBOBaTb
$boOpMUPOBAHUMIO ¥ NOJIyYaTENA COLMANbHbIX YCNYT HAaBbIKOB PAaboTbl Ha
KomnbtoTepe. OLeHKa pe3ynbTaToB - YA0BAETBOPEHHOCTb KAa4eCcTBOM
npeaocTaBiAeMon yCayrm, OTCyTcTBUe 060CHOBAHHbIX *Ka/s106

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm

ycnyra npeaocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(cneymannct no coumanspHow pabote). s npenocTaBAeHUA YCayrn
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yucae ycnosus MCMO/Ib3YETCA KOMMNbIOTEPHAA TEXHMKA NOJTyYaTeNs CoLuManbHbIX ycayr. Mpu
AOCTYMHOCTU OKa3aHWUW YCAyT yYMTbIBAOTCA BO3PACT, PU3MYECKOE U MCUXNYECKOE
npeaocTaBaeHus COCTOSIHME, MHAMBUAYAIbHbIe 0COBEHHOCTM NOyYaTeNN COLMabHbIX YCayT
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

MpunokeHue 2

K NOpAAKy NpeaocTaBaeHns

COLMANbHbIX YCAYT NOCTaBLMKaMMU
COLMANbHbIX yCAyr B XaHTbl-MaHCHNCKOM
ABTOHOMHOM OKpyre - Orpe

CTAHOAPT
COUMA/bHBIX YCNYT, NPEAOCTABNAEMbIX B NONYCTALMOHAPHOWN ®OPME
COLUMUANBHOIo OBCNYXKUBAHUA (OANEE - CTAHOAPT) NOCTABLLUMKAMU
COLMA/bHbIX YCNYT B XAHTbI-MAHCUACKOM ABTOHOMHOM OKPYTE - OTPE

Hactoswmit CraHgapTt paspaboTaH B COOTBETCTBMM C 4acTbto 3 cTaTbl 27 PenepanbHOro 3akoHa ot 28 aekabpsa 2013 roga N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxkuBaHua rpaxaaH B8 Poccuiickoit ®epepaumn” n yctaHaBnmeaeT TpeboBaHMA K 00bemy, NMepUOAMYHOCTM U KayecTBy NpenocTaBieHuA
COLMANbHbBIX YCAYT UX NOAYYATENAM.

1. CoumanbHO-6bITOBbIE YCAYTH

1.1. NpepocTaBneHne NAOWAAMN HKUIbIX NOMELLEHUIA COFTACHO HOPMATUBAM, YTBEPKAEHHbIM [paBuTeNbCcTBOM XaHTbl-MaHCMMCKOrO aBTOHOMHOTO OKpyra -
HOrpobl

Onucanue cou,maanoﬁ nomeluleHunA, B KOTOPbIX OKa3blBaeTCA yC/lyra, COOTBETCTBYIOT
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YCAYru, B TOM YUCNe ee
obbem

YCTAHOB/IEHHbIM CAHUTAPHO-TUTMEHNYECKMM HOPMaM M TpeboBaHMAM
6e30nacHOCTH, B TOM YMC/ie 1 NoXKapHoit. MNpeaycmaTpmBaeTca
npeaocTaB/ieHne cneayowmx NoMeLeHnii: mecTa oTapsixa (cnanbHoro
MecTa) B crneumasibHOM NOMELLEHWUWN; NOJIb30BAHUE TyaNIETHbIMMU,
AyLleBbIMU, BAHHbIMW, pa3aeBasibHbIMM KOMHaTaMn. B KomHaTax
obecneuynBaeTcsA eCTeCTBEHHOE W UCKYCCTBEHHOE ocBelleHMe. MNomeleHns
OO0MNKHbI BbITb 06ecneyYeHbl BCEMU CPEACTBAMN KOMMYHaNbHO-ObITOBOTO
6.1aroycTpoiicTBa M AOCTYMNHbI ANA NosyYaTeNei coumnabHbIX YCayr.
PasmeLlyeHue nosyyatensa coumanbHbIX YCAYr OCYLLECTBAETCA C Y4ETOM
nosa, BO3pacTta, COCTOAHMA 340POBbA, MCUXMYECKOM U MCUXO0TUYECKOM
COBMECTUMOCTU. YCNYyrM UHANBMAYANbHOTO XapaKTepa MoryT
npeaocTaBAATLCA B U30/IMPOBAHHOM NOMeELLEHUM, 0becrneymnBatoLLLem
OTCYTCTBME MOCTOPOHHMUX NnL,

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

npeaocTaBAeHWe NaoLwaam
YKUNbIX MOMELLEHWUN B:

LEeHTpe coLmnanbHOM agantaumm
Ana nvu, 6e3 onpeaeneHHoro
MeCTa XUTenbcTsa

KpyrnocytouHo | He 6onee 12 mecaues

oTAeNeHUN CoUuManbHOM
ajantauuu ana nuuy, 6e3
onpeaeneHHoro mecra
UTENbCTBA U 3aHATUI

KPYroCyTouHO | He 6onee 12 mecsues

oTAeNeHNN coumanbHoM
ajantaumm

KpyrnocytouHo | He 6onee 12 mecaues

OTAENEHNN HOYHOTO 12 yacos B CYTKH He 6onee 60 gHeln B




I'Ipe6bIBaHMF| rog

counanbHOM rocTUHULE KpyrnocytouyHo | He 6onee 12 mecsues
CcouMaNbHO-peabuUNMTaUuMOHHOE | KPYr10CYyTOYHO B COOTBETCTBUM C
oTaeneHue WAn Ao 8 Yacos B WHANBUAYANbHOM
CYTKM nporpammoi
npenocTasB/eHuns

counanbHbIX yCnyr

oTaeneHve peabuamtaunmn gns KPYr10CyTOYHO B COOTBETCTBUM C

WHBA/INAOB MO 3PEHUIO WHAMBMAOYAIbHOM
nporpammoi

npeaocTaB/ieHuna

COLMANbHBbIX yCAyr

oTaeneHve peabuantaumm gns KPYT10CYyTO4YHO B COOTBETCTBUM C

WMHBANNA0B NO CAYXY WMHAMBUAYANbHOM
nporpammon

npeaocTaBAeHNA

COLMANbHBbIX yCAyr

oTAeNeHWe coumanbHo- KpyrnocytoyHo | He 6onee 12 mecaues
NCUXO/IOTMYECKON U TPYA0BOM
peabunuTtaunu;

KPU3ncHoe otgesneHne nomom KPYrnocyTo4Ho He bonee 2 mecAaues
KEHWHNHaMm,

CTauMOHapHoe oTAeNEeHME; KpyrnocytouHo | He 6onee 12 mecaues

oTAeNieHne AHEBHOTO 0 8uyacos B B COOTBETCTBMM C

npebbiBaHMA CYTKM WMHAVBUAYANbHOM
nporpammoi

npenocrasaeHnA




couManbHbIX yCcnyr

CTauMOHapHOe oTAeNeHne B KPYrn1ocyTo4yHO B COOTBETCTBMMU C
peabnnnTaumoHHOM LiEeHTpe WHAMBMAOYANbHOM
AnA aetein u NoApPoCTKOB € nporpammon
OrpaHUYeHHbIMMU npeaocTaB/ieHns
BO3MOXHOCTSIMM COUMANbHbIX yCAyr
oTAeNieHNE CoUMabHOM KPYrn10CyTO4HO B COOTBETCTBUM C
peabuamMTaummn coumnanbHo- WHAMBUAYANbHOM
peabuaMTauMoHHOro LeHTpa nporpammoi
ANt HECOBEPLUEHHONETHUX npenocTasB/eHunsa
couManbHbIX yCayr
OoTAEeNeHne coLunaibHOM KPYr10CyTOYHO B COOTBETCTBMMU C
peabunutaumn ons petein- WHANBUAYAIbHOM
WHBANNAOB, AETEN C nporpammoi
OrpaHUYEeHHbIMMU npenocTaB/eHunsa
BO3MOXHOCTAMM couManbHbIX ycayr
OoTAeNeHne CoLunaibHOM KPYr10CyTOYHO B COOTBETCTBMMU C
peabuauTaumnn gns cemem ¢ WHANBUAYAbHOM
ANCOYHKUMAMM M3 Yymcna nporpammoi
3aMeLLaloWmMX U MHOFOAETHbIX npenocTas/eHuna
cemel couManbHbIX yCayr
oTAefNieHne CoUmabHOM KPYr10CyTOYHO B COOTBETCTBUM C

peabuauTtaumnu
HecoBepLUEHHONETHUX,
CTPaAaloLWMX NaTONOMMYECKUMM
3aBUCMMOCTAMM

WHAMBMAYANbHOMN
nporpammotn
npenocTas/eHus
coumanbHbIX yCayr

CpoKu npesocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEVICTBMH A0rosopa o npeaocCrtaBieHnN CoOUMaZibHbIX YCNyr B
COOTBETCTBUN C VIHAVIBM,CI,yaﬂbHOﬁ I'IpOI'paMMOl‘/‘I npeanocrtaBsieHnA

COUMaNbHbIX yCnyr




Moaywesoi HopMaTuB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTU
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKOm yTBepKAeHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTe N KayecTBa - }Kuaas nnolasb AO0NKHA COOTBETCTBOBATb
CaHUTaPHO-3MNAEMNONOTUYECKUM TPpebOoBaHUAM, OTBeYaTb TpeboBaHMAM
6e30nmacHOCTU, B TOM YMCe NPOTUBOMNOXKAPHOM, obecneynsaTb besonacHoe
N KOMPOPTHOE HAXOKAEHNE NONYyYaTeNss COLMANbHbIX YCAYT B OpraHnsaLmu.
OueHKa pe3ynbTaTos - Y40BAETBOPEHHOCTb KauecTBOM NpeaocTaBiAemMoin
YCAyru, oTcyTcTBMe 060CHOBaHHbIX Kanob

Ycnosua npeaocTasieHus
COLMaNbHOWM yCnyru, B TOM
yucae ycnosus
LOCTYNHOCTU
npenocTaBaeHus
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
Yy4eTOM OrpPaHUYEHNN KX
KU3HEeaeATeNbHOCTH

NpesocTaBAAtOTCA 61aroycTPOEHHbIE XKu/ble nomelleHus. PasmelleHne
noJlyyaTesa coumasnbHbIX YCIYT OCYLLEeCTBAAETCA C yYeTOM MOJ1a, BO3PacTa,
COCTOSIHMSA 340PO0BbsA, NMCUXUYECKOM U NCUXOIOTMYECKOW COBMECTUMOCTMU.
MomeLleHns foKHbI obecneymBaTb yA06CTBO NPOXKMBaAHMA NoNyYaTenei
COLMAbHBIX YCYT U OTBEYaTb AENCTBYIOWMM CaHUTAPHOM, B TOM YuC/ie
NPOTUBONOXKapHbIM TPebOBaHUAM, AOMKHbI 6bITb 0becneyeHbl Bcemu
CPeAcTBaMM KOMMYHANbHO-6bITOBOrO 6/1aroycTPOCTBA M AOCTYMHbI AAA
noJsiyyatesnel CoumanbHbIX yeayr

1.2. Y60pKa *WblX MOMELLEHNN

OnucaHue coumnanbHoM
YCNYru, B TOM YUC/E ee
obbem

y60pKa }KMNbIX NOMELLEHWIA B COOTBETCTBMM C COCTaB/IEHHbIM rPapuKom u
(nnn) no mepe HEObX0AMMOCTH, C NPUMEHEHUEM MOHOLLUX U
Ae3nHPUUMpPYIOLLMX cpeacTB. Ycayra BKAOYaEeT BNAXKHYIO U CyXyto YOOpKy
(oumcTKa OT NblNK M Mycopa mebenun, 06opya0BaHUA, NONOB, NOLOKOHHUKOB,
Asepeit, 6aTapei LeHTPaIbHOro OTONAEHUS)
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

15 MuH. He meHee 1 pa3a B
O€eHb, NpU

HeobxoAMMOCTH Yalle

yOOpPKa XKWJIbIX MOMELLLEHN

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MoayweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAaylesoin HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBepKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKa pe3y/bTaToB
npeaocTaB/ieHns
COLManbHOM ycnyrm

nokasaTesnu KayecTBa - ybopKa A0/1KHA NPOU3BOAMUTLCA B COOTBETCTBUM C
npaBuiamMmmu CaHUTaPUN U TUTUEHbBI, CBOEBPEMEHHO M 6e3 NpUYNHEeHUA
Heyao06CcTB noslyyaTento coumnanbHbIx yenyr. OueHKa pesynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX *Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI UX

ycayra npefAocTaBaferca paboTHUKOM NOCTaBLLMKA COLMANbHbIX YCAYT.
Y60pKa *KUbiX NOMELLEHMI OCYLLECTBAAETCA OTAE/bHbIM
NPOMapKMPOBaHHbIM MHBEHTAPEM C NPUMEHEHNEM MOIOLLMX U
AEe3NHPUUMPYIOLLMX CPeacTB
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KN3HEe[eATENbHOCTU




1.3. ObecneyeHne NUTaHMEM COMIAaCHO HOPMATUBAM, YTBEPKAEHHbIM MpaBUTENbCTBOM XaHTbl-MaHCUIACKOro aBTOHOMHOTO OKpyra - HOrpbl

OnuncaHune counanbHoM MpeaycmaTtpmsaeT obecneyeHme NMTaHUEM B COOTBETCTBUM C
yCNyru, B TOM 4nchne ee TpeboBaHMAMM, YCTaHOBAEHHBIMW NOCTAHOBAEHMEM [paBUTENbCTBA XaHTbI-
0bbem MaHcKHIMCKoro aBTOHOMHOrO oKpyra - KOrpbl oT 22 asrycta 2014 roga N 306-n

"O Hopmax NUTaHWA NoJsiyyaTenei CoumanbHbIX YCAYr B CTaLMOHAPHOM
dopme B OpraHM3aLMAX COLMANbHOTO 06CaYKMBaHNA XaHTbl-MaHCUIACKOro
aBTOHOMHOrO oKpyra - Orpbl"

Bpems, nepuoauyHoOCTb
3aTpaymBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

obecneyeHune nMTaHMEM B 60 MUH. B COOTBETCTBUMU C
COOTBETCTBUM C HOPMATUBAMMU, WHANBUAYAIbHOM
YTBEPXKAEHHbIMU nporpammoi
MpaBuTenbCTBOM XaHTbl- npenocrasaeHun
MaHCHINCKOro aBTOHOMHOTO COLMANBHbIX yCAyT

okpyra - Orpbl

CpOKM npeanocrtassieHnA Ha CPOK AEﬁCTBMH A0rosopa o npeaocTtaBieHNN COLUMAIbHbIX YCAYT B
COLI,M3}'IbHOl71 ycnyru COOTBETCTBUN C MH,CI,MBVI,CI,yaﬂbHOﬁ I'IpOFpaMMOﬁ npeanocrtassieHnA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB noAywesoi HopmaTne GUHAHCMPOBAHUS COLMANBHOW YCIYTU
dUHaHCcMpoBaHuA YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUA TapnPOB Ha
coumanbHol ycnyrm CouMasbHbIe YCAYTM HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB

$UHaAHCMPOBaHMA COUMANbHbIX YCAyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbCcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MNokasaTenu KayecTsa u NMOKa3aTe/I Ka4yecCTBa - NUTaHne JON1KHO 6bITb NPUroToeBa€eHO U3
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OL,EeHKa pe3ynbTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

[06pOKaYeCcTBEHHbIX NPOAYKTOB, MMEILWUX cepTUdUKaTbl U (MAKn) nacnopTa
KayecTBa, A0/IKHO YA0BNETBOPATL MOTPEBHOCTM NosyyaTena coumanbHbiX
YCAYT N0 KafIoPUIAHOCTM, COOTBETCTBOBATb YCTAHOBAEHHbIM HOpMam
NUTaHNA, CAHUTAPHO-TUTMEHNYECKUM TpeboBaHUAM U BbITb NPeaoCTaBAEHO C
Y4YETOM COCTOAHUA 340P0BbA NOAYYaTENSA COLMANbHBIX YCAYT U B
COOTBETCTBUU C YCTAHOB/EHHbIM pexxnmom. OLeHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM MpeaoCcTaBAAeMO YCAyru, OTCyTCTBME
060CHOBaHHbIX }anob

Ycnosua npegocraBneHus
COLMANbHOM yCNyru, B TOM
yucne ycnosus
[OCTYMHOCTU
npenocTaB/ieHuns
coumanbHOW ycnyrm ana
WHBaMA0B U APYIUX UL, C
YUYETOM OrpaHMUYEHNIN UX
XU3HeAeATeNIbHOCTH

yCayra BbINOHAETCA C y4yeToM cobnogeHmsa paboTHMKOM MOCTaBLUMKA
COLMabHbIX YCAYT CAHUTaPHO-TUIMEHMYECKUX HOPM. Ycayra
npegocrasaseTca B o6eaeHHOM 3ae nuuLeb10Ka NOCTaBLLMKa COLMAbHbIX
YCAYT; B ClyYae HeobX0AMMOCTM - B KOMHaTE NoJy4aTens CounanbHbIX YCAyr.
MonyyaTento coumasnbHbIX YCAYT, He CNOCOBHOMY MPUHUMATL NULLY
CaMoCTOoATe/IbHO, PabOTHWMK NOCTaBLLMKA COLMaNbHbIX YCAYF OKa3blBaeT
NomoLb

1.4. ObecneyeHne MATKUM MHBEHTapPeEM (I'IOCTE/'IbeIMM I'IpMHa[l,/'IE)-KHOCTFIMM) COrNacHO HOpMaTMBaMm, YTBEpPXAeHHbIM [IpaBUTeNbCTBOM XaHTbl-

MaHCHIMCKoro aBTOHOMHOTO OKpyra - Korpbl

OnucaHue coumnanbHoM
YCNyru, B TOM YUC/eE ee
obbem

npegycmaTpuBaeT obecrneyeHne MATKUM MHBEHTapeM (04eaol, 06yBbio,
HaTe/IbHbIM 6e/1beM, NOCTe/IbHbIMU MPUHAANEKHOCTAMM) B COOTBETCTBUM C
HOpMaTMBaMM, YTBEPKAEHHbIMKU MpaBUTeNbCTBOM XaHTbi-MaHCUICKoro
aBTOHOMHOrO OKpyra - Horpbl

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3saHwmAa ycnyru

CMeHa NOCTeIbHbIX 15 MmuH. 1 pas3 B Hegento nam




I'IpMHa,D,HE)KHOCTEVI Yyaule no mepe

HeobxoaMmocTu

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOroBOPA O NPeAOCTaBAEHNUM COLMANBbHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHuna
COUMANbHbIX yCAyr

Moaywesoit HopMaTuB
dUHaHCcMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEpPKAEHUA TapnudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA CcOUMaNbHbIX YCAYr B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHcuKIMCKoro aBTOHOMHOro oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lMoKkasaTenun KayecTsa u
OLLEHKA pe3y/IbTaToB
npeaocTaBieHns
couManbHOM ycayru

MoKasaTe/IM KayecTBa - COOTBETCTBME NOCTE/IbHbIX MPUHAA/EXKHOCTEN
CaHUTAPHO-TUTMEHNYECKMM HOPMaM 1 TPeboBaHUAM, NPOBEAEHNE CMEHDI,
COPTUPOBKU, CTUPKMU N FnaxeHba 6enbaA B cneumanbHO 060pya0BaHHbIX
nometleHusx. MocrenbHble NPMHAANEKHOCTU, NpeaocTaBiAeMble
nosiydaTensam CoumanbHbIX YCAYT, A0MXKHbI 6biTb YA06HbIMY,
COOTBETCTBOBATbL POCTY M pa3mepam nojydatenei coumanbHbIX YCAyr,
oTBeYaTb, MO BO3MOMKHOCTU, UX 3anpocam. OueHKa pe3ynbTaTos -
YA0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBiAemMon yCayru, oTcyTcTeme
060CHOBaHHbIX Kan06

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHom ycnyrv ans
WMHBANWAO0B U APYTUX UL, C
YYeTOM OrpaHUYEHNI nx
U3HeAeATeNbHOCTH

COOTBETCTBUE MOCTE/IbHBIX MPUHALNEKHOCTEN CAHUTAPHO-TUTMEHNYECKUM
HopMmam U TpeboBaHuAM. Hannune cnewmanbHoO 060pyA0BaHHbIX B
COOTBETCTBUM C TPeHOBaHUAMM CaHUTAPHbIX MPABUA MOMELLEHUIA ANA
XpaHeHWs NocTebHbIX NPUHaAexKHoCTelN. MpoBeseHMe CMeHbI,
COPTUPOBKU, CTUPKM U TNaxKeHbs 6enbs B cneumanbHo 060pyA0BaHHbIX
NOMeLLLEeHUAX B COOTBETCTBUM C CAHUTAPHO-3NNAEMMNONOTUYECKUMU
npasuaammn 1 NpaBuaaMm TEXHUKK BesonacHocTH. MocTenbHble
NPUHAANEKHOCTU, NPeAoCTaBAfEeMble NOyYaTeNAM COLManbHbIX YCAYT,
AONXKHbI 6bITb YA06HbLIMKM, COOTBETCTBOBATb POCTY M pasMmepam nosyyarenei
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COUMaNbHbIX yCnyr

1.5. MNpepoctaBneHne NnomeLLEHMI 414 NPOBEAEHUA COLMANbHO-PEABUANTALNOHHBIX MEPOMNPUATUI, KYNbTYPHOTO U BbITOBOrO 06CyXKUBaHMA

OnucaHue coumanbHoOM npeaycmaTpusaeT NpeaocTaBaeHne nomelleHunii (obuerpynnosom
YyCAyru, B TOM Yncne ee KOMHaTbl, MOMELLEHUI A5 KY/IbTYPHO-MaCCOBbIX MEPONPUATUI, 0byUYeHus,
0b6bem 6bITOBOro 06CNYKMBAHWA, TPEHAXKEPHBIX 33/10B M A4p.) A1 OpraHnu3aumu
peabunnUTauNOHHbIX MEPONPUATUIA, TPYAOTEPANUU U KYNbTYPHO-A0CYrOBOMN
OEeATeNbHOCTH
Bpems, nepmoamMyYHoOCTb
3aTpayMBaemoe OKasaHuAa ycnyru

Ha OKasaHue
ycnyrn 1 pas

npeaocTaB/ieHne NoOMeLLEHUI 40 MUH. eXxegHeBHO
ONA OpraHmn3aLmum
peabuanMTaLMOHHbIX
MepPONPUATUN, TPYAOTEPANUMU U
KY/IbTYPHO-A,0CYrOBOM
OEeATeNbHOCTH

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBieHNU COUMANIbHbIX YCNYT B
cou,maanoﬁ ycnyru COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOI‘/JI npeanocrtaBsieHnA
COUMaNbHbIX yCayr

Moaywesoi HopMaTUB noAywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCAYTU
bUHaHCcMpoBaHUA yCTaHaB/NBAETCA B COOTBETCTBUM C [OPAAKOM YyTBEPHKAEHNA TapUPOB Ha
coumanbHom ycnyru coumanbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB

dMHaHCMPOBAHUA COUMANBHbIX YCAYT B XaHTbl-MaHCMINCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n
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MoKasaTenu KauecTsa u
OL,EeHKa pesyabTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

nokasaTenu KayecTBa - MoOMeLleHMe Ana NpoBeaeHUs counanbHo-
peabunnTauMoHHbIX MEPONPUATUIA, KYNIbTYPHOTO U BbITOBOro 06C/NYXKMBaHUA
OO/IKHO OTBeYaTb CaHUTaPHO-3NUAEMUONOTNYECKUM TpeboBaHUAM,
TpeboBaHMAM 6e30NacHOCTK, B TOM YMC/ie MPOTUBOMOXKAPHOMN,
obecneunBaTb 6e3onacHoe U KOMPOPTHOE HaxoXKAeHWe nosyyaTens
COLUMaNbHbIX YCAYr B opraHm3aumn. OueHKa pesynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM MpeaoCcTaBAAeMO YCAyru, OTCyTCTBME
060CHOBaHHbIX }anob

Ycnosua npegocraBneHus
COLMANbHOM yCNyru, B TOM
yucne ycnosus
[OCTYMHOCTU
npenocTaB/eHus
coumanbHOW ycnyrm ana
WHBaMA0B U APYIUX UL C
YUYETOM OrpaHMUYEHNIN UX
XU3HeAeATeNIbHOCTH

B NomelLLeHnAx obecneynBaeTca ecTecTBEHHOE U UCKYCCTBEHHOE
ocBeleHKe. MomeLeHNa JoMKHbI 0TBEYaTb AEeUCTBYIOLMM CAHUTAPHO-
rMrMeHNYecKUm TpeboBaHNAM U HOPMaTMBaM, B T.4. MPOTUBOMNOMKaPHbIM
TpeboBaHMAM, LOMKHbI BbITb 06ecneyeHbl BceMu cpeacTBamm
KOMMYHa/IbHO-6bITOBOro 61aroycTpoicTea 1 AOCTYNHbI A1 NoayYaTenei
coumanbHbIX ycayr. MomelyeHna, NnpegocTaBasemble 418 OpraHM3auum
peabuANTaLMOHHbIX MEPONPUATUIA, BBITOBOrO 06CNYKNBAHUSA, KYNbTYPHO-
[AOCYroBoi feaTelbHOCTM, N0 pasmepam, KOHPUrypaLMmn U PacnonoKeHUIO
AONKHbI 06ecneynBaTb NPOBEAEHNE B HUX BCEX YNOMAHYTbIX Bbille
MEepPONpPUATUIA C y4eToM cneundurKm 06CNyKMBAEMOrO KOHTUHIEHTa

1.6. NpepocrasneHune

B N0/b30BaHMe mebenu

OnucaHue coumnanbHoM
YCNyru, B TOM YUC/eE ee
obbem

npegycmaTtpueaeT npenocraBsieHne mebenu cornacHo YTBEPHKAEHHbIM
HOpMaTnBam, B T.4. aAaHTMpOBaHHOf/‘I K HYyXXdaM U 3anpocam nonyaneneﬁ
COLMANbHbIX YCNIYT B COOTBETCTBUU C OTPaHNYEHUAMU KN3HEOEATENIBHOCTU

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwnA ycnyru

npeaocTaBAseTCs NOCTOAHHO, B Nepuos,
npebbiBaHMA




CpoKku npefocTaBnieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAVIBM,LI,yaﬂbHOIZ I'IpOI'paMMOl\/‘I npeanocrtaBsieHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
dMHaHCMpOoBaHMS
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLLUMANBHON YCAYTn
YCTAHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapndOoB Ha
COLMabHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paButenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOro okpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaTos
npefoCcTaBAeHUS
COLUMANbHOWM yCnyru

nokasaTenu KayecTBa - NpeaocTaB/ieHne yeayrn 4onxHo obecneynTb
yA0BNeTBOpeHNe NnoTpebHOoCTen NoayyaTena counanbHbIX YCYr B
obecneveHnn yaobctea u kombopTa. OueHKa pesybTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBAaeMOo YCayru, oTCyTCTBME
060CHOBaHHbIX }anob

YcnoBua npeaocTaBaeHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBaeHus
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

mebenb AoNKHa 0TBEYaTb YCTAaHOBEHHbIM CaHUTAPHO-TUTMEHNYECKMUM
HopMam U TpeboBaHUAM, BbITb YA06HOKN B N0/b30BaHNM, NOA06PaAHHOM C
yyeTom Bo3pacTa, GM3NYECKOro COCTOSHMA NoAyYaTeNn coumanbHbIX YCayr,
pasmelleHne mebenn B NOMeLLEHUAX AONKHO OCYLLECTBAATLCA TAKUM
06pasom, 4Tobbl o6ecneunTb cBO6OAHbINM AOCTYN NOAYYaTENAM COLMANbHbIX
YCAYT, a TaKXe AOCTYNHOCTb YBOPKU 1 3KcnayaTaumm

1.7. NpepocTaBneHne rMrmMeHNYeCcKmx yeayr muam, He CNOCOBHbLIM NO COCTOSHUIO 340p0BbA CAMOCTOATE/IbHO OCYLLLECTB/IATbL 3a coboli yxon,

OnucaHue coumanbHom
YCNyrn, B TOM Ynce ee
obbem

yCayra 3aKNto4aeTca B MHAMBMAYaNbHOM 06CAYKMBAHUK NoyYaTeNs
COUMaNbHbIX YCAYT, NPeA0CTaBAEHNN CAaHUTAPHO-TUTMEHNYECKO MOMOLLM,
BbINOJIHEHUWN HEOBXOANMbIX NpoLeayp
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

npegocraBneHue
rMrMeHnYeCcKuUxX ycayr iMuam, He
CNOCOBHbIM NO COCTOSHUIO
3[10POBbA CAMOCTOATE/IbHO
OCYLLECTBAATL 32 coboit yxona;

YMbIBaHME, NOMOLLb B 5 MUH. 2 pa3a B AeHb
YMbIBAHUW;

ob6TupaHune, obmbiBaHuUeE, 15 MUH. 1 pa3 B AeHb
rMrmMeHn4YecKme BaHHbI;

NOMOLLb B OA4EBAHUUN U 10 MUH. 1 pas3 B aeHb
nepeoaeBaHnu;

CMeHa NocTenbHoro benbs; 15 MmuH. 1 pa3 B Hegenwo
CMeHa Namnepcos; 10 MUH. 00 3 pa3 B AeHb
NOMOLLb B NO/Ib30BAHUMU 10 MuH. 00 3 pa3 B AeHb

Tyanetom nam CcyaHom
(conposom,u,eHme B Tyanet nau
BblCaXXBaHMe Ha CyaHO, BbIHOC

cyaHa).

CpoKu npeaocTasneHun
coumanbHol ycnyrm

Ha CPOK ,LI,EI\;ICTBMFI A0orosopa o npeaocrtaBaeHNN CoUuMaibHbIX YCNYr B
COOTBETCTBUN C VIHAVIBM,CI,yaﬂbHOﬁ I'IpOI'paMMOﬁ npeanocrtaBsieHnA

COUMaNbHbIX yCnyr

MoayweBoi HoOpMmaTUB

noayLeBoit HopmaTne GUHAHCMPOBAHMA COLMANbHOMN YyCAyrn




dUHaHCMpoBaHWA
coumanbHol ycnyrm

yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKom yTBepKAeHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$GMHAHCMPOBaAHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTea n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - NpeaoCcTaB/eHne yeayru 4oXKHO obecrneynTb
YO0BNETBOPEHNE CAaHUTAPHO-TUTMEHNYECKUX NoTpebHOoCTel nonyyatens
coumanbHbIx ycnyr. OueHKa pesy/bTaTos - YA0BAETBOPEHHOCTb KayecTBOM
npeaocTaB/iAeMOn yCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »Ka/i06

Ycnosua npeaoctaBieHuns
COUMANbHOM yCNyru, B TOM
yucne ycnosms
[O0CTYNHOCTH
npeaocTaBieHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

ycayra npefocTaBasercs paboTHUKOM NOCTaBLLMKA COLMANbHBIX YCayr
(coumanbHbIM paboTHUKOM). YCayra BbINOAHAETCA C yYeToM cobatoAeHUsA
PaboTHMKOM MOCTaBLUMKA COLMAbHbIX YCAYT CAaHUTAPHO-TUTMEHNYECKMX
HOPM C NTPUMEHEeHMeM O4HOPA30BbIX NepyaTok. MNpeaocTasnseTcs 6e3
NPUYMHEHNA KaKOro-1Mbo Bpesa 340P0Bb0, GU3NUYECKUX MAN MOPAbHBIX
CTpagaHuii 1 Heypo6CTB NONYYATENIO COLMANbHBIX YCAYT

1.8. Momolub B npueme nuwLM (KopmneHue)

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbvem

npegycmaTpuBaeT NpeaocTaBAeHMe YCayrM NoaydaTeNaM CoLManbHbIX YCAYT,
He cnocobHbIM MO COCTOAHMIO 340POBbA CAMOCTOATE/IbHO OCYLLLECTBAATb
npvem Ny (KopmneHue). Ycayra BKAOYaeT:

pasorpes NULM, HapesKa xneba, KunaYeHne MoJI0Ka, NPUroTOBAEHME Yan U
T.40.;

noZauvy NuLLM Noay4YaTeNto COLMaAbHBIX YCIYT, MOMOLWb B MTPUEMe NULLK, B
TOM YKUC/IEe KOPM/IEHUE NIOXKKOW;

MbITbe NOCyAbl NOC/Ee KOPMJ/IEHUS, PACCTAHOBKA €€ Ha MecTa
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

NOMOLLb B Npueme nuLim 20 MUH. B COOTBETCTBUU C
WHANBUAYANbHOM
nporpammoi
npesocTaseHna

coumanbHbIX yCayr

CpoKku npesocTaBnieHnn
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBieHnA
COUManNbHbIX yCayr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
coumanbHol ycnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHON YCAYTU
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYTM HA OCHOBaHMM NOAYLWEBbLIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKasaTenu KauecTsa 1
OL,EHKa pe3y/bTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

NOKa3aTe/IM Ka4yecCTBa - NpenocrtaBaeHne ycnyrm 4o1KHO obecneunTb
yOo0BAeETBOPEHNE d)VI3l/IOIlOrVI‘-IeCKVIX FIOTpEGHOCTGI?I nony4yarena coumnasibHbIX
ycnyr B nONy4€HUU NNTaHUA. OueHKa PEe3yNnbTaToB - YA0B/ETBOPEHHOCTb
Ka4yectBOM ﬂpep,OCTaBﬂHEMOﬁ ycnyrun, oTcyTtcrteme 060CHOBaHHbIX }Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans
WHBANWZOB U APYTUX UL, C

ycayra npefocTaBnferca paboTHMKOM NOCTaBLLMKa COLManbHbIX ycayr. Mpu
HeobXxoAMMOCTU NPW NPeA0CTaBAEHMUM YCAYTU PAaBOTHUK NOCTABLUMKA
COUMaNbHbIX YCAYT AONXKEH YA06HO ycaaAWuTb NOAyYaTeNss COUMaNbHbIX YCAYT,
N3MeNbYMTb NULLY. YCayra BbINOAHAETCA C y4eToM cobntogeHna paboTHMKOM
MOCTaBLUMKA COLMAbHBIX YCNYT CAHUTAPHO-TUTMEHUYECKUX HOPM.
MpepgocTtaBnseTca 6e3 NpUYMHEHNA KaKoro-1Mbo Bpeaa 340P0BbIo,
GU3NYECKMX MM MOPAJIbHBIX CTPASAHUI U HeyA06CTB NoyYaTento
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YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

COUMaNbHbIX yCnyr

1.9. Ycayrmn coumanbHOro Takeu (B npesenax HaceneHHOoro nyHKTa)

OnucaHne counanbHoM
YCNyru, B TOM YUC/E ee
06bem

ycayra npefocTaBaserca no npeasapuTesibHOM 3asBKe Noydyarens
COLMANbHbIX YCAYT MPU HEOBXOAMMOCTU ero NepeBo3a K CoLmabHO
3HAYMMbIM 0BBEKTAM MO MECTY KUTeNIbCTBA (NpebbiBaHKUs) B npeaenax
Hace/IeHHOro NyHKTa

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

YC/IYTU COLMaNbHOTO TaKcK (B 30 MUH.

npegenax HaCeNeHHOro NyHKTa).

12 pa3 B mecAy, 8
mecTa,
npeaycMoTpeHHble B
OCHOBHOM nepeyHe, 8
pa3 B mecAl, B MecTa,
YKa3aHHble B
OONONHUTENIbHOM
nepeyHe

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK ,D,EI‘/JICTBVIFI A0rosopa o npeaocCrtaBieHNN COLMAIbHbIX YCAYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoaylweBoi HopmaTnB
dMHAHCMpPOBaHUS
coumnanbHOM ycayrm

noaywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCAYrU
yCTaHaB/MBAETCA B COOTBETCTBUM C [OPAAKOM YyTBEPKAEHNA TapUPOB Ha
coumanbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
dUHaHCUMPOBaHNA coumanbHbIX YCayr B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepAeHHbIM NOCTaHOBAEHNEM MpaBMTeNbCTBa XaHTbl-
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MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lNokasaTenu KayecTsa u
OLLEHKA pe3y/bTaToB
npesocTasieHns
COLMaNbHOM ycnyrm

NMOKa3aTe/IM Ka4yecCTBa - NpegoctaBaeHne ycnyrm Ao xHoO obecneuynTb
NoBbllleHME MOBUIbHOCTY OTAE/NbHbIX KaTEropuii rpaxaaH, 40CTYNHOCTH
CouManbHbIX 06BEKTOB U ycayr. OueHKa pe3y/bTaToB - YA0B/eTBOPEHHOCTb
KayecTBOM NpeAoCcTaB/IneMom YyCayrn, OTCYyTCTBME 0OOCHOBAHHbIX Ka/106

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeAeATeIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(soamTenem aBTomobunaA). Mpn NpeLoCcTaBNEHUM YCAYTU NOCTABLLMKOM
coumanbHbIX ycayr obecneynBaetca 6e3onacHoe nepeasuKkeHune Ha
TpaHcnopTe

1.10. OTnpaBKa 3a cYeT CPeACTB NOyYyaTens CoLManbHbIX YCAYr NOYTOBON KOpPPeCnoHAeHUUM

OnucaHue coumnanbHoM
YCAYrK, B TOM YuC/e ee
obbem

ycayra npeAycMmaTpuBaeT AOCTaBKy B NOYTOBOE OTAE/IeHNE CBA3U W OTMNPaBKY
KoppecnoHAeHLMM 3a cHeT CPeACTB NoaydyaTeneit coumanbHbiX YCayr,
BK/IOYaET:

MOMOLLb B HaNMCaHUK (3aN0SIHEHNN) NOYTOBOM KOPPECNOHAEHLMMY;
OTNpPaBKy (NolyYeHne) NOUYTOBOMN KOpPPeCcnoHAEHUNN;

NpoYTeHWe NOYTOBOW KOPPECNoHAEHUMUM

Bpems,
3aTpayunBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepnoanyHoOCTb
OKa3saHwmAa ycnyru

15 muH.

OTNpaBKa 3a CYeT CPeacTs 1 pas B Hegento




nony4yartena couymnanbHbIX yCnyr
no4yToBOM KoppecnoHaeHUnn

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA LOrOBOPA O NPEAOCTABAEHNM COLUMANBHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHuna
COUMANbHbIX yCAyr

Moaywesoit HopMaTuB
dUHaHCcMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBaHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lMoKkasaTenun KayecTsa u
OLLEHKA pe3y/IbTaToB
npeaocTaBieHns
couManbHOM ycayru

NnokasaTenn KayecTBa - CBOeBPeMeHHas oTnpaBKa (MoayyeHne) NoyToBoi
KoppecnoHAeHUUN NoayvaTensa coumanbHbix yenyr. OueHKa pesyibTaTos -
YA0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX Kan06

Ycnosua npeaocTasieHus
COLMaNbHOWM yCayru, B TOM
yucne ycnosums
LOCTYMHOCTH
npenocTas/eHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpPaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefoctasniferca paboTHMKOM NOCTaBLLUMKa COLMaIbHbIX YCAYT
(coumanbHbiMm paboTHMKOM). MpKu OKasaHuM ycayrn obecneymsaeTcs
KOHOUAEHUMaNbHOCTb MHGOPMaLMK. YC/Iyra MOMKET OKa3blBaTbCA B
3NeKTpoHHOM Buae (B Buae CMC nnm no 3N1eKTPOHHOM NoyTe) 1 BKAYaTb B
ceba Habop TeKCTa 31EKTPOHHOro NMCbMa Noj, AMKTOBKY W ero oTnpasKa

1.11. CogeicrBune B OpraHM3aLLMmn pUTyanbHbIX yCayr

OnucaHune coumnanbHOM

ycayra BK/OYaeT:
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YCAYru, B TOM YUC/e ee
obbem

B C/ly4ae CMepTH MoJiyyaTeNia CoUManbHbIX YCAYr U3BeLLeHne ero
POACTBEHHUKOB (MPU UX HaMUYMK) O PaKTe ero CMepTH;

OpraHusauma MeanuUMHCKOro 0CBUAETeIbCTBOBAHMA GaKTa CMepTy;
odopmMaeHne cnpaBkmM 0 cmepTun B opraHax 3AlC;

odopMeHne OKYMEHTOB Ha norpebeHue;

COAEeNCTBME B OpraHM3aumm NpesocTaBNeHna pUTyasbHbIX YCAYT B Npeaenax
rapaHTUPOBAHHOIO NEPEYHS YCAYr No NorpebeHnto, B TOM YMCAE BbI3OB
CNeLMann3npoBaHHbIX PUTYANbHbIX CAYKO

Bpems, nepuoauyHoOCTb
3aTpaymBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

coAeincTBMe B OpraHmn3aLmm 120 MuH. npwv HacTynaeHnu
pUTYanbHbIX yCayr ¢dakTa

CpoKku npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ nporpaMM017| npeanocrtaBaieHnA
COUManNbHbIX yCayr

MoagyweBoit HopmaTus
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHAHCMPOBaHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
oLeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycayrm

MoKasaTenu KayecTsa - NpeAocTaB/ieHne yCayrn 4oMKHO obecneynTb
npegocTaBaeHMe pUTyanbHbIX ycayr. OueHKa pesynbTaTos -
YA0B/NETBOPEHHOCTb Ka4eCTBOM NPeAoCTaBAAeMOol yCayru

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWKa COUMNA/IbHbIX YCNYT B
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CoUManbHOM ycnyru, B TOm
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

COOTBETCTBUU C TPaAULUAMU U 06bl‘-IaFIMVI, He npoTunBopeYvalmmm
CaHUTAPHbIM N NHbIM Tp66OBaHMﬂM. ycnyra npenocrtaBiAeTca C
npusaedveHneEm cneunmaansnpoBaHHbIX Opl'aHVI3aLI,VIl7I

1.12. CopeicTBue B OTNPABAEHUN PEAUTUO3HbIX 06PAA0B TPAAMLMOHHbIX KOHpEecCcHii

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0bbem

yC/yra HanpaBsJ/ieHa Ha yA0B/eTBOPEHUE AyXOBHbIX 3aNpOCOB NnoJsiyyaTens
COUManNbHbIX YCAYT U NpefycMaTpMBaeT OKasaHWe NOMOLLM B NPOBeAEHUMU
PeNUrnosHbix 06paAL0B, B TOM YMC/E C NPUBIEYEHNEM
CBAWEHHOCNYXKUTENEN, PENUTNO3HBIX OpPraHM3aLMii TPAANLMOHHbIX
KOHdeccui

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

cogenctame B OTNpaBaeHUN 20 MUH. no mepe
PennrnosHbix 0bpaaos HeobxoAMMOCTH
TPaAULMOHHbIX KOHpeccuit

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBaeHNN COLMA/IbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npeanocrtaBsieHnA
COUMaNbHbIX yCAyr

MoayweBoit HOpMmaTUB
bMHAHCMpPOBaHUS
coumnanbHOM ycayru

noAyLeBoit HopmaTne GUHAHCMPOBAHMA COLMANBHOMN yCayrn
YyCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKoM yTBepKAEHMA TapndoB Ha
coumanbHble YCYrM Ha OCHOBaHMM NoAyLEBbIX HOPMATMBOB
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$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTea n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - MpeaoCcTaB/eHue yeayru 4oKHO obecrneynTb
YO0BNETBOPEHHOCTb MOAYyYaTENA COUMAbHBIX YCAYT B AlYXOBHbIX
noTpebHOCTAX, OTNPaBAEHUN PENUTNO3HBbIX 06pAa0B. OueHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NMpeaoCTaBAaeMO YCayru, OTCyTCTBUE
060CHOBaHHbIX }Xanob

Ycnosua npeaoctaBieHuns
COUMANbHOM yCNyru, B TOM
yucne ycnosms
[OCTYNHOCTU
npeaocTaBieHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

yc/yra npefocTaBaseTcs paboTHUKOM MOCTaBLLMKA COLMANbHbIX YCIyT
(coumanbHbim paboTHWKOM). MpU cO34aHMM YCNOBUI ANA OTNPaBAeHUs
penurmosHbix 06psaLoB A0MKHbI BbITh CTPOro yYTEHLI BEPOUCNIOBEAAHME,
BO3pacT, Nnos, pU3nYecKoe COCTOAHUE NoyvaTeNiei coLumanbHbIX YCAYT,
0CO0BEHHOCTU PennrmosHbix 0b6pAaa0B, MPUHATbIE B PA3/IMYHbIX KOHdeccuax.
He ponyckatotca niobble ywemaeHua npas cBobogHOro oTnpaBieHus
pesnrmosHbix 06psAL0B BEPYOLWMMU

1.13. ObecneyeHue 3a cyet cpencTs nosy4darena CounaabHbIX YCAYT KHUTAMU, XKypPHal1aMu, rasetamu, HaCtoJibHbIMU UTpamm

OnucaHue coumnanbHoM
YCAYru, B TOM YUC/e ee
obbvem

obecneyeHne KHUramu, }KypHanammu, raseTamm, HacToNbHbIMWU UTPaMK B
COOTBETCTBUM C NOTPEBHOCTAMM NoAyYaTeNa coumanbHbIX yeayr. Yeayra
BK/IOYaET:

npvem 3aKkasa OT NoJiyyaTens counanbHbIX YCAyr;

NofyYyeHne AeHEeXHbIX CPeACTB OT MoaydaTena coumanbHbIX YCAYr Ha
npuobpeTeHne ToBapa;

[OCTaBKY TOBapOB MOJy4YaTe o COLMAbHbIX YCAYT;

npouvsBeAeHne OKOHYATEIbHOTO pacyeTa ¢ NojyYaTesleM COLMaNbHbIX YCayr
no Yeky




Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHuAa ycnyru

NOKYMKa 3a c4eT CpeacTs 25 MUH.
nosiydyaTena coumanbHbIX yCayr
M 00CTaBKa Ha AOM: KHWUT, raser,

YPHa/0B M HAaCTO/bHbIX UrP

4 pa3a B mecAL,

CpoKku npefocTaBneHns
coumanbHol ycnyrm

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH[],MBM,ﬂ,yaﬂbHOVI ﬂpOFpaMMOVI npeanocrtassieHnA
COUMaNnbHbIX yCnyr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAaylesoin HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWEM [MpaBuUTenbCcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa 1
OLEHKa pe3y/bTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

MOKas3aTe /M KayecTBa - NPeLoCTaBeHNe YCAYTM AOIKHO CrocobCcTBOBATh
pacwmpeHnto obLEero 1 KyabTypPHOTo Kpyro3opa, chepbl 06LeHwns,
NOBbILLEHMIO TBOPYECKOM aKTUBHOCTW NOJIyYaTeNs COLMANbHbIX YCAYT.
OLeHKa pe3y/bTaToB - YA0B/IETBOPEHHOCTb Ka4eCTBOM NPeLoCTaBIseMOoM
YCAYru, OTCYyTCTBUE 0OOCHOBAHHBIX *Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans
WHBANWZOB U APYTUX UL, C

ycnyra npeaocraBaAaeTca pa6OTHMKOM NOCTaBLWWMKa COUMNA/IbHbIX YCNYT.
lMoKynKa ToOBapOB OCYL,EeCTB/AETCA C y4EeTOM KOHKPETHbIX noXenaHum
nosayyaTena coumanbHbIX YCAYr HA MOMEHT 3aKa3a. Ecnm Takmx noxxenaHum
HEeT, TO NOKYMNKa OCYyLeCTB/AETCA B COOTBETCTBUU C 3aAB/IEHHbIM
nonyyartenem CounasibHbIX ycnyr HAMMeHOBaHMEM TOBAPOB. I'Ipmo6peTeHv1e
TOBAPOB OCYLW,ECTBNAETCA NO YMEPEHHbBIM LEHAM
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YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

2. CoumnanbHO-MmeguUMHCKME YyCayrm

2.1. Bbino/siHeHWe npoueayp, CBA3aHHbIX C HabloAeHMEM 33 340POBbEM MOyYaTeell coumanbHbIX YCayr (M3mepeHme TemnepaTypbl Tena, apTepuanbHOro
[aB/ieHUA, KOHTPOb MPUeMa 1IeKapCTB U UHble npoleaypbl)

OnucaHue coumanbHoM ycayra npefocTaB/ifercsa B COOTBETCTBUM C Ha3HAYeHNEM MeaMLMHCKOro
yCayru, B TOM Yncie ee paboTHMKa MAKM Mo Npocbbe nosyyaTensa coumanbHbIX yCayr. BoinosHeHne
o6bem npoueayp, CBA3aHHbIX C COXpPaHEHNEM 340POBbA NoJyYaTeNein coumanbHbIX

YCAyr, cnocobCcTByET YYULEHUIO COCTOSHMA MX 340P0BbS U CAMOYyBCTBUA,
YCTPaHAET HenpuATHbIE OLWYLLEeHNs guckomdopTa

Bpems, nepmoauYHOCTb
3aTpaymBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrn 1 pas

BbINOJ/IHEHUE Npoueayp,
CBA3aHHbIX C Ha6}'IIO,L'l,eHV|eM 3a
COCTOAHNEM 300P0BbA
nonyaneneﬁ COLMaNbHbIX

ycayr:

0OCMOTP 5 MUH. eXKegHeBHO
n3mepeHne TemnepaTtypbl Tena 5 MUH. 3 pasa B Hegeno
nsmepeHue apTepuanbHoOro 5 MUH. 3 pasa B Hegenw
JaBneHus

KOHTPO/1b 3@ NpUeMOM 1eKapCTB 5 MuH. exeaHeBHO




BbINO/IHEHNE MeANLLUHCKUX
npoueayp no HasHa4eHuto
Nedaulero Bpada nepeBA3OYHbIM
mMmaTepunaiom un
NNEKAPCTBEHHbIMU NpenapaTamum
K/IneHTa:

npodurnakTMka obpasoBaHmA 10 muH. 3 pasa B Hegenwo
npoJsiexHel (nepemelleHme B

npegenax nocrenu,

TMrMeHUYecKMii Maccax 1 T.4,)

nposegeHne 06paboTku 10 muH. 1 pas3 B aeHb
nponexHemn

HaNOXeHMe KOMMNpPeccos, 10 muH. He 6osiee 2 KypcoB B
OCyLLeCTB/IEHNE NepeBA30K, rog no 10 pas
BTMpPaHWe Mas3n, MOCTAaHOBKA

6aHOK, HanoxeHue

rOpYNYHUKOB

OCYLLLEeCTB/IEHNE NOAKOXKHbIX U 10 muH. He 6osiee 2 KypcoB B
BHYTPMMbILLEYHbIX BBEAEHNN roa no 20 pa3s
JNIeKapCTBEHHbIX NpenapaTos;

BbIMOJIHEHUE OYMUCTUTENbHbIX 10 mMmuH. 1 pas B mecsL,
KNnU3m

3aKanbiBaHue Kanenb 5 MuH. 3 pa3a B Hegento
3abop matepuranos ans 5 MuH. 4 pasaBrog
nposeseHUA N1abopaTopHbIX

nccnenoBaHui

OKasaHue NepBoi (3KCTpeHHo) 15 MuH. no mepe




A0BpayebHOM nomolLum HeobxoaMmocTu
COAENCTBUE B OKa3aHUM 40 MUH. no mepe
MeAULMHCKOM nomoulm (Bbi30B HeobxoammocTun

Bpaya, 3anMcb Ha Npuem,
COMPOBOXKAEHME NosyyaTenem
COUMANbHbIX YCNYT B
OpraHM3aLmu 34paBoOXpPaHeHMUsA
M NoceleHne nx B ciyvae
rocnuTannsauum)

CpoKku npesocTaBieHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0rosopa o npeaocrtaBieHnn CoOUuMaabHbIX YCAYr B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBieHnA
COUManNbHbIX yCayr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
coumanbHol ycnyru

noaylesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBAHUA COUMANBHbIX YCAYT B XaHTbl-MaHCUMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKasaTenu KauecTsa 1
OL,EHKa pe3y/bTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

NOKa3aTe/IM Ka4yeCTBa - NpegocrtaBneHme ycnyrmu go1KHO cnocobcTBOBaTh
COXPaHEHWUIO XXU3HMU, 300P0BbA nmbo YAy4YLlWEeHUN COCTOAHUA 340PO0BbA
nonyyartena CoumnasibHbIX ycnyr. OueHKa PEe3ynbTaToB - YA0B/IETBOPEHHOCTb
Ka4yectBOM ﬂpep,OCTaBﬂHEMOﬁ ycnyrun, oTcytcramne 060CHOBaHHbIX }Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans
WHBANWZOB U APYTUX UL, C

ycayra npefocTaBnferca paboTHMKOM NOCTaBLLUMKA COLMANbHbIX YCAYT
(MeamumMHCKoWM cecTpoit). MeamuMHCKMe Npoueaypbl BbIMOAHAKTCA TONbKO
NpY HAAMUYUU MEANLMUHCKOM IULEH3MM Y NOCTaBLLMKA COLMANbHBIX YCAYT.
MpK OKa3aHUK YCAYIM YUUTLIBAKOTCA PEKOMEHAALNN COOTBETCTBYOLMX
WHCTPYKLMIA NO NpUemy IeKapCTBEHHbIX CPEACTB UAN MO NMPUMEHEHUIO
nsaennii MeguLMHCKOro Ha3HaYeHUs Y CAHUTAPHO-TUTMEHMYECKOTo YX043
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YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

2.2. NpoBeaeHNe 0340POBUTENbHBIX MEPOMPUATUI

OnucaHne counanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

ycAyra BK/IKOY4AEeT NOMOLLb B OCBOEHWM U BbINOJAHEHUN NOCUJIbHbIX
dU3MYECKMX YIPaAXKHEHWNIM NOyYaTENIEM COLIMAJIbHBIX YCAYT,
CNOCOOCTBYHOLLMX YAYYLIEHMIO COCTOAHMUA UX 340P0BbA U CAMOYYBCTBMUA

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

npoBeAeHMe 0340POBUTE/NbHbIX
MeponpUATUIA:

NO Ha3Ha4YeHUIo Bpa4a

¢du3mMoTepaneBTUYECKanN 15 MUH.
npoueaypa (MarHuToTepanus,

YBY)

PYYHOM N MeXaHUYECKUI 15 MUH.
Maccax

NPUroToBAEHME KMCIOPOAHOTIO 5 MUH.
KOKTennA

¢duToTEepanua 5 muH.
MHranauua 10 MUH.
NaseposieyeHune (nNo 3oHam) 5 MUH.
napaduHOBbIE annanMKaumm 15 MmuH.




rajokamepa 15 muH.

BoAgoNnevyeHue 15 muH.

Cpoku npepocTasneHusn
COLMANbHOM yCAyru

Ha CPOK AeiCcTBMA A0roBopa O NPeaoCcTaBAeHUN COLMANbHbIX YCAYT B
COOTBETCTBUMN C UHAMBUAYANbHOW NPOrPamMmmMon NpeaocTaBieHus
COLUMANbHbIX yCayr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM ycnyrm

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBAaHWM NOAYLIEBbIX HOPMATUBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHcHIiCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

NMOKa3aTe/In Ka4eCTBa - NpegocTtaBaeHne ycnyrm Ao1xHo cnocobcTBoBaTh
noaaepXaHuio, ynydweHno COCTOAHMA 340pP0BbA NOAy4YaTeNA COUunanbHbIX
ycnyr. OueHKa Pe3ynbTaToB - YA0OB/IETBOPEHHOCTb Ka4€CTBOM
I'IpeLI,OCTaB/'IFIEMOﬁ ycnyru, oTcytcrsme 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasBieHus
COUMANbHOM yCNyru, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBieHuA
COLMaNbHOW yCcnyru ans
WHBaNMUA0B U APYIUX UL, C
YY4ETOM OrpaHMUYEHNN NX
KU3HEeAeATeIbHOCTH

ycayra npefoctaBasercs paboTHUKOM MOCTABLLMKA COLMANbHbIX YCAYT
(MeanuMHCKMM NepcoHanom). Ycayra npefocTaBisaeTcs C y4eTOM COCTOAHMA
34,0pOBbA MOAYyYaTeNA COUMANBHBIX YCAYT, €70 NOXKeNaHui U pekomeHaaumi
cneunanncTos

2.3. Cnuctematmyeckoe Ha6mo,u,eHv1e 3a noay4vyatenamum CoumaabHbIX YCAYT B LLeNAX BblABNEHUA OTKJ/IOHEHWUI B COCTOAHUN UX 340poBbA

OnuncaHue counanbHoM

yOo0BANneTBOPEHNE I'IOTpE6HOCTVI nony4vyarenAa coynanbHbIX yCnyr B COLMA/IbHO-
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YCNYru, B TOM YUC/e ee
obbem

MeanLMHCKOM 06Cﬂy)KVIBaHMVI nyTem nposeneHuA HaGﬂI'O,CI,eHVIﬁ 3a
COCTOAHMEM UX 300pP0BbA. ycnyra BK/1lO4aeT OCMOTP nonyaneneﬁ
COLUMANbHbIX YCNIYT, U3SMEPEHNE TEMNEPATYPLI T€NA, apTEPUA/IBHOTO
AaBneHnA

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

cncremaTmnyeckoe Ha6J'IlO,£I,EHVIe 15 muH.
3a nNoay4vyatenamm coumnanbHbIX
YCAyr B LLenAax BblAB/IEHUNA
OTK/IOHEHWI B COCTOAHUM UX

340poBbA

exeaHeBHO

Cpoku npepocTasaeHun
COLMANbLHOM yCnyrm

Ha CPOK AEVICTBMFI 3aK/1l0YEHHOIo A0rosopa 0 NpenocCTtaBaeHUN COLNaNbHbIX
YCANyr B COOTBETCTBUA C MH,D,MBMLI,ya!'IbHOﬁ nporpalvw\oﬁ npeanocrtassieHnA
COUManNbHbIX yCayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANTBHON YCAYTU
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBAHMM NOAYLWEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBNeHus
coumnanbHOM ycayru

noKasaTenu KayecTBa - NpeocTaBeHne ycayr Ao1KHO cnocobcTBoBath
COXPaHEHMIO 340POBbA NOy4YaTeNs coumnanbHbix ycnyr. OueHKa pesynbTaTos
- YAOB/NIETBOPEHHOCTb KaueCcTBOM MpPeloCTaBAAeMON YCAYru, OTCYTCTBUE
060CHOBaHHbIX *Kanob

Ycnosua npeaocraB/sieHnA
cou,maanoﬁ ycnyru, B TOm

ycnyra npeaocraBaAeTcAa pa60THMKOM NOCTaBLWWKa COUMNA/IbHbIX YCNYT.
ycnyra npenocrtaBaAeTca C Y4eETOM COCTOAHMA 340P0OBbA Noy4aTena
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yucae ycnosus COLMANbHbBIX YCIYT, MeAULMHCKUX 3aKA04YEHNI
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

2.4, KOHCYI'IbTMpOBaHVIe no counanbHO-MeaUUNHCKMM BOMpPOCam (I'IOLI.D,ep)KaHVIFI N COXpaHeEHUA 3400pP0BbA nonyaneneﬁ couManbHbIX ycnyr, nposeaeHnA
0340pP0OBUTEJIbHbIX MepOﬂpMﬂTMVl, Ha6mo,u,eva 3a nNony4yatenamm coumnanbHbIX YCNYr B UEeNAX BblAB/EHUA OTKNOHEHWI B COCTOAHUM UX 3A0pOBbﬂ)

OnucaHue coumanbHOM OKasaHue KBannpuuMpoBaHHOM NOMOLLM B NPaBUIbHOM NOHUMAHWUN U
YCAyru, B TOM Ync/e ee peLIeHMM CTOALLMX Nepes, NoyyaTeNaMm CoumanbHO-MeaULUHCKUX
0bbem npobnem:

BblAB/IEHUE I'IpO6!'IEM,'

pa3bACHEHUNE CYTH npo6neM nonpeageneHne BO3MOXKHbIX nyTe171 nx
peweHuna;

pa3pa60TKa DEKOMEHAaLI,VIVI AnAa nonyyvyartena coumanbHbIX ycnyr no
peweHnto cToAawmnx nepeg HMm npo6neM

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHwuA ycayru
Ha OKasaHue
ycnyrmn 1 pas

KoHcynbTHMpOBaHUeE no 20 MUH. no mepe
COLMANbHO-MEeANLMHCKUM Heobxo4ANMOCTH
Bonpocam (noagepraHua u
COXpaHeHMA 30,0P0BbA
nosiyyaTenei coumanbHbIx
ycayr, npoBeaeHns
034,0pOBUTE/NbHbIX
MeponpusaTUin, HabntoaeHnn 3a




nosiy4aTenaMmm coupmanbHbIX
YCAYT B LLeNsxX BblABNEHUA
OTK/IOHEHWUI B COCTOAAHUM UX
3/10pOBbA)

CpoKu npepocTaBaeHmsA
COLMaNbHOM ycnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYAbHOM NPOrpPaMmoit NpeaocTaBaeHMs
coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCKMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTe GMHAHCUPOBAHMA COLLMANBHON YCyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapudOoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHuns
coumanbHol ycnyru

nokasaTenu KayecTsa - NpeaocTasieHme YCAyrn A0XKHO YA0BAETBOPUTb
noTpebHOCTb Noy4YaTens coumnanbHbIX YCAYr B NpeacTaBneHnn nHpopmaumm
no counanbHO-MeaMLMHCKUM Bonpocam. OLeHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBAAeMO YCayru, OTCYTCTBME
060CHOBaHHbIX }Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans
WHBANUZOB U APYTUX UL, C
YYeTOM OrpaHUYEeHNI nx
U3HeAeATeNbHOCTH

ycnyra npeaocraBaiAaeTca pa6OTHVIKOM NOCTaBLWWMKa COUMANbHbIX YCNyTr
(MEAVILI,MHCKMN\ I'IEpCOHBﬂOM). YCnyra npenocrasadaeTca C y4eTom COCToAHUA
340p0BbA Noay4aTenAa counmaabHbIX YCayr

2.5. NpoBeaeHne meponpuaATKIA, HanpaBaeHHbIX Ha GopMUPOBaHME 340P0OBOr0 06Pa3a KU3HU
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OnucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

npoBegeHWe CaHUTAPHO-NPOCBETUTENILCKOM PaboTbl, HaNnpPaBAEHHOM Ha
dopmmMpoBaHME y NOyYaTeNA COLLMAbHBIX YCIYT HaBbIKOB 34,0POBOM0O
06pasa XKu3HMW, n3basneHne oT BpeaHbIX NPUBbLIYEK U Ap.

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

nposeaeHMe MeponpuATUiA, 40 MUH. 2 pasa B Heaenw
HanpaBJ/ieHHbIX Ha
dopmmpoBaHune 340pOBOro

06pasa KU3HU

Cpoku npepocTasneHun
COLUMANbHOWM yCnyru

Ha CPOK Ae1CTBMA OroBOPA O NPEeA0CTaBAEHNN COLMANbHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYAIbHOW NMPOrpammoi NpeaoCcTaBaeHns
COLMANbHBbIX ycayr

Moaywesoi HopmaTus
bUHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAYyrn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCIYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepAeHHbIM NOCTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBNeHns
coumnanbHOM ycayru

MoKasaTesIM KayecTBa - NPeAoCTaBleHME YCAYIN AOKHO YA0BNETBOPUTD
NoTpPebHOCTb NoAYyYaTeNA COUMANbHBIX YCAYr B GOPMUPOBAHMM 340P0OBOTO
06pa3a KunsHu. OLLeHKa pesybTaToB - YA40BAETBOPEHHOCTb Ka4YeCTBOM
npeaocTaBnAeMon yCayrm, OTCyTcTBUe 06OCHOBAHHbIX »Ka/s106

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm
Yyncne ycnhosua

ycnyra npeAocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(MeanuuHCKUM nepcoHanom). Yenyra npefocTaBaseTcs no KenaHuio
noJsiyyaTens coumanbHbiX ycayr. Ycayra npefocTaBnserca Kak
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AOCTYMHOCTU
npeaocTaBneHus
coumanbHol ycnyrv ans

UHBAINAO0B N Apyrux nny, C

YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

NMHONBNAYaNbHO, TaK U B rpynnax

2.6. MpoBeaeHMe 3aHATUI NO aZaNTUBHON GU3NYECKON KynbType

OnucaHne counanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

npeaycMmaTpuBaeT NPoBeAeHME 3aHATUIM NO aAanTUBHOMN PpU3MYecKoi
KY/IbTYpe U CMOPTUBHbIX MEPONPUATUI, cnocobcTByoWMX GOPMUPOBAHUIO U
Pa3BUTUIO PUIMYECKUX, MCUXNYECKUX, PYHKLMOHAJbHbIX U BOJIEBLIX KAYecTB
M cnocobHocTen NosyyYaTensa coumanbHbIX yCayr

BpEMSA,
3aTpaunmsBaemoe
Ha OKasaHwue
YyCAYyrv OAMH pas

nepuoanYHOCTb
OKas3aHuA ycnyru

nposegeHne 3aHATUIM No 30 MMH. 2 pasa B Heaenw no
aganTUBHOM pu3nYecKom MeAULIMHCKMM
KyNbType NMOKa3aHMAM

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH Aorosopa o npeaocCrtaBaeHNN COLMA/IbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoaylweBoi HoOpmaTUB
dMHAHCMpPOBaHUS
coumnanbHOM ycayrm

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHAHCMPOBAHMUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro OKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
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MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

MoKasaTenn KayecTsa - NpeaocTaB/ieHne YCayrn A0IKHO YA0BNEeTBOPUTD
NoTPebHOCTb NOAYYATENA COLMANbHBIX YCAYT B NPOBEAEHUM 3aHATUI NO
aganTusBHoM ¢pumsmnyeckon kKynbtype. OueHKa pe3ynbTaTos -
Y4,0BAETBOPEHHOCTb KAYeCTBOM NPeAOCTaBAAEMON YCYTK, OTCYTCTBUE
060CHOBaHHbIX }Kanob

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NxX
KU3HEeAeATeIbHOCTH

yc/yra npeaoctaBaserca paboTHUKOM MOCTaBLUMKA COLMAbHbIX YCyr
(kBaNMPUUMpPOBaHHBbIM PabOTHUKOM). Ycnyra npeaoCcTaBAfeTCcs C y4eToM
dU3NYECKMX BO3MOXKHOCTEN N YMCTBEHHbIX CMOCOBHOCTEN NonyyaTtenemn
couManbHbIX YCAYr B COOTBETCTBUM C MHAMBUAYANLHOW NPOrpammon
peabuamMTaumnmn 1 3aKNYEHMEM NCUXOI0r0-MeANKO-Neaarormieckom
KoMUCCUK. Ycayra NpeaocTaBaseTcsa ¢ UCNoib30BaHUEM CNeunabHbIX
obpasoBaTebHbIX MPOrpaMm U METOA0B 0OYyYEHUS U BOCNUTaHUA,
cneumnanbHbIX y4ebHUKOB, y4ebHbIX MOCOBUI N ANAAKTUYECKMX MaTepPMasos,
CNeuUnanbHbIX TEXHUYECKUX CPEACTB 0OYyYeHMA KOMNEKTUBHOMO U
WHAMBUAYANbHOMO MOJ/Ib30BAHMSA, C NPeaoCcTaBAeHMEM YCAYT aCCUCTEHTA
(nomowyHKMKa), OKa3biBatloLLEero obyyatoLLeMyca HEOHXOANMYIO TEXHNUYECKYIO
NomMoLLb, NPOBeAEHME TPYNNOBbLIX U MHAMBUAYANbHbBIX KOPPEKLIMOHHbIX
3aHATUIN. Ycayra NpefoCcTaBAseTcs Kak MHANBUAYAbHO, TaK M B rPynnax.
Hanuuune cneymanbHo 060pyL0BaHHbLIX B COOTBETCTBUM C TpeboBaHUAMM
CaHMUTapHbIX NPaBMUA NOMeELLEHU (MecT) ons NpoBeaeHus 3aHATUIN. Hannune
peabuaMTaLMoHHOro, CNOPTUBHOTO U 0340P0BUTENBbHOIO 060pYyA0BaHMA
(maueit, obpyyelt, UHANBUAYANbHbIX HAMONbHbIX KOBPUKOB, TMMHACTUYECKUX
NnasioK U MHOro obopyaoBaHUsA)

2.7. CO,CI,EI?ICTBI/IE B obecrneyeHUn MO 3aK/OYEHUIo Bpaya (cbenb,u,Luepa) NEKapCTBEHHbIMU npenapatamn, n3genmamm megunumHCKOro HasHa4eHnAa, B Tom
YnCsie NOKyMnKa 3a CYHEeT CpeacTB nosaydatena CounasibHbIX ycnyr n goCtaBka Ha gOM, cOnpoBoXaeHe B MeaULLMHCKNE OpraHnsauum (B npeagenax HaceneHHoro

NyHKTa)

OnuncaHue counanbHoM
YCNYru, B TOM YUC/E ee

ycnyra BK/1lOYaeT:
noceweHune counanbHbim paGOTHMKOM (3al'll/ICb Ha Npuvem K Bpady, Bbi30B




obbem Y4acTKOBOro Bpava, cbop AOKYMEHTOB, BbIMMCKa M NOJlyYeHMe peLenTos,
pe3ynbTaToB MeANUMHCKOro obcienoBaHna u ap.);

npuobpeTeHune 3a cHeT CPeacTB NoJydaTens columanbHbIX ycayr
HeobXoAMMbIX 1eKapCTBEHHbIX MpenapaTos A8 MeAULUHCKOro
NPUMeEHeHUA U (MIK) MeANUNHCKUX U341 MO 3aKA0UYEHNIO BpaYva UK
nosydeHne 6ecnnatHo (Ha NIbrOTHbIX YCIOBUAX) U UX AOCTaBKY NoyyaTento
COLMANbHbIX YCAYT;

ConpoBoKaeHUe paboTHMKOM NOCTaBLLMKa COLMaNbHbIX YCAYT NoayYaTens
COLUMANbHbIX YCAYT B MEANLMHCKYIO OpraHmn3aumio Ana nposeaeHns
MeAMNLMHCKUX KOHCYNbTaLMIA, MOAYyYeHMA MeAULMHCKOMW NMOMOLM, NA1aHOBOM
rocnutanusaumnn, 1abopaTopHbIX NCCAeA0BaHMIA U AP. B COOTBETCTBUN C
Ha3Ha4YeHMeMm BPaYa, a TaK¥Ke B C/lydYae rocnutannsaumnmn noayyarens
COUMANbHbIX ycnyr

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHuA ycnyru
Ha OKasaHue
ycnyrmn 1 pas

MOKYMNKa 3a CYeT CpesCcTB 25 muH. 1 pa3 B Hegento
noJsiyyaTena coumanbHbIX ycnyr

COMpPOBOXKAEHUE B 25 MUH. no mepe
MeAMLMHCKMe opraHusaumm (B HeobxoanmocTH
npegenax Hace/sieHHOro NyHKTa)

CpOKVI npepnocrassieHnA Ha CPOK AEﬁCTBMﬂ A0rosopa o npegocrtasaieHN counanbHbIX YCNyr B
cou,maanoﬁ ycnyru COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOI‘/JI npeanocrtaBsieHnA
COUMaNbHbIX yCayr

MoayweBoit HOpMmaTUB noAyLeBoit HopmaTne GUHAHCMPOBAHMA COLMANbHOMN YyCAyrn
dMHAHCMpPOBaHUS YCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKom yTBepKAEHMA TapndoB Ha
COUMANbHOWM yCnyru coumanbHble YyCAYrM Ha OCHOBaHMM NOAYLLEBbLIX HOPMATMUBOB

$UHaAHCMPOBaHUA coumanbHbIX YAy B XaHTbi-MaHCUMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepKAEHHbIM NOCTaHOBAEHNEM MpaBUTeNbCTBa XaHTbI-
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MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lNokasaTenu KayecTsa u
OLLEHKA pe3y/bTaToB
npesocTasieHns
COLMaNbHOM ycnyrm

noKasaTe/iM KayecTBa - NpeaoCTaB/eHme YCayrn A0IKHO cnocobcTBoBaThb
COXPaHEHWUIO }KU3HW, 340P0BbA 60 YNYULLIEHUIO COCTOSHUA 340P0BbSA
noJiyyaTens coumanbHbIX YCAYr, TpuobpeTaemble 1eKapCTBEHHbIEe
npenapatbl 419 MeAULNHCKOro MPUMEHeHMA U MeaULNHCKUeE n3genna
OOJIKHbI 6bITb INLLEH3MPOBAHbI U COOTBETCTBOBATb MEAULIMHCKUM
cTaHgapTam. OLeHKa pe3ynbTaToB - YA0BAETBOPEHHOCTb KayecTBOM
npeaocTaB/AeMON yCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »Kasi06

Ycnosua npeaoctaBieHuns
COUMANbHOM yCNyru, B TOM
yucne ycnosms
[OCTYNHOCTU
npeaocTaBieHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLLMANbHBIX YCAYT.
MpepocTaBneHMe CoumManbHOM YCAYrn OCYLLECTBAAETCA BO B3aMMOAENCTBUN
C MeAMLMHCKMMM opraHmsaumamu. MoKynka (nonydeHne 6ecnnatHo Ha
NbFOTHbIX YCNOBUAX) IEKAaPCTBEHHbIX CPeACTB U U3AENNN MeAULMHCKOro
Ha3HaYeHMs OCYLLECTBAAETCA NO HA3HAYEHMIO BPaya B anTeYHbIX
OpPraHM3aLLMAX, PAcMoIOKEHHbIX B Mpesesax paioHa NPoXKMBaHUA
(npebbiBaHUA) NnonyyaTens coumanbHbix yeayr. Jonyckaetca npuobpeteHue
JIEKapPCTBEHHbIX CPeACTB U U3AENN MeMLMHCKOrO Ha3HAYeHMs No npocbbe
noJly4yaTesia coumasnbHbIX YCAYT MPY OTCYTCTBUM Ha3HaYeHus Bpaya (ecam gns
Ux NpuobpeTeHus He TpebyeTcs cneunanbHOro peLenTa). JIeKapcTBeHHble
CPeacTBa U U3aenvsa MegUUMHCKOro Ha3HaYeHUs A0IKHbI COOTBETCTBOBATH
rapaHTMMHOMY CPOKY XpaHeHUA M Ucnoib3oBaHus. Mpu HeobxoanmocTu
OCYLLEeCTBNISETCA NOAPOOHOE PasbACHEHWE MOJyYaTeNo COLMAbHBIX YCAYT
cnocoba 1 f03bl NPUMEHEHNUA AOCTaBNEHHbIX 1EKAPCTB B CTPOrOM
COOTBETCTBUM C NPeANMCaHNEM Bpaya UAN MHCTPYKLUMAMU NO
npuemy/npumeHeHunto. ConpoBoxaeHne B MeguUMHCKUE OpraHusaumnm ans
rocnnTann3aumm ocyLWecTBAAETCA B Npeaenax MyHUUMNaAbHOro
06pa3oBaHKUsA, Ha TEPPUTOPUM KOTOPOTO NPOXKMBAET (NpebbiBaeT)
noaydyaTtenb coumanbHbixX YCayr. B ciyyae nnaHoBoM rocnmMTanmsaumm
noaydyaTtens coumanbHbIX YCAYr AaTa NPeAoCcTaBAeHNa yeayru
COrNnacoBbIiBaeTcA C PabOTHMKOM MOCTaBLLMKA COLMANbHbIX YCAYT HE MeHee
yem 3a 3 AHA. C y4yeTOM COCTOAHMA 340POBbA NOAYYaTENNA COLMANbHbIX YCAYT
€My OKa3blBaeTcA NOMOLLb B Nepeasu»eHuu. MocTaswuk obsasaH




obecneynTb KOHPUAEHLMANBHOCTU MHPOPMALMM

2.8. CopeiictBMe B MPOXOXAEHUM MEAUKO-COLMaNbHOM 3KCNepTM3bl (CONPOBOMAEHWE B MeAULMHCKME OpraHM3auuu u 610po mMeanKo-COLMaibHOM
3KCMnepTusbl B Npeaenax HaceNeHHOro NyHKTa, MOMOLLb B 0pOPMAEHUN AOKYMEHTOB AR YCTAaHOBAEHUA MHBAIMAHOCTH)

OnucaHue coumanbHOM ycayra BK/OYaeT:
yCayru, B TOM Ync/e ee opraHusaumio obcaef0BaHMA NOyYaTENS COLMANbHBIX YCAYT BPaYamm-
0b6bem cneunanmucTamu;

cbop v npeacTasieHNe AOKYMEHTOB, HEOOXoAUMbIX AN ohopmMaeHUa
HanpaB/ieHMs Ha MeAMNKO-COLMNANbHYIO SKCNEPTU3Y;

cbop v npeacrasiieHne B 6IOPO MeANKO-COLIMANbHOM SKCNEPTU3bI
JOKYMEHTOB, HE0BX0AUMbIX ANA NPU3HAHUA NOAYYaATENSA COLMANbHbIX YCAYT
WHBaNMAOM, KOPPEKTUPOBKN MMEIOLLENCA NHAMBMAYANbHON NPOrpaMmbl
peabuautaumMm MHBaNNA3;

COMPOBOXKAeHMEe NoAyYaTena coumanbHbix yeayr (npn HeobxoanMmocTu) B
MeANLNHCKNE opraHu3aumm U 610po MeanKo-CoLManbHOM SKCNepTU3bl B
npegenax HaceNeHHOro NyHKTa

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

coAencTBME B NPOXOXKAEHMM
MeNKOo-CoLManbHOM

3KCNepTU3bl:
COMpPOBOXAEHMNE B 60 MUH. no mepe
MeOVLMHCKME OPraHn3auumn un HeobxoAMMOCTH

610po MegmMKo-coumanbHoM
3KCnepTusbl B npeaenax
HaceNIeHHOTo NyHKTa;




nomoub B opopmaeHmnn 60 MUH.
OOKYMEHTOB A5 YCTAaHOB/IEHUA

MHBAIMOHOCTH

no mepe
HeobxoaMmocTu

Cpoku npepocTasieHusn
COLMaNbHOM ycnyrm

Ha CPOK AeicTBMA A0roBopa O NpeaocTaBAeHUN COLUaNbHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrPaMmoit NpeaocTaBaeHMs
coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCKMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GMHAHCUPOBAHMA COLMANBHON YCyTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBAHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
coumManbHOM ycayru

NOKa3aTeNn KavyecCTBa - npegocrtaBsieHne ycnyru 4o 1XKHO obecneuntb
BO3MOXXHOCTb MPOXOXXAeHUA MeAMKO-COLI,Ma!'IbHOﬁ 9KCNEPTU3bl B Lenax
YCTAaHOB/IEHUA NN NOoATBEPXKAOEHNA rpynnbl MHBANINOHOCTW. OueHKa
PEe3ynbTaToB - YA0B/IETBOPEHHOCTb KA4YECTBOM I'Ipe,CI,OCTaB}'IFIEMOl\;I ycnyram,
OTCyTCTBME 060CHOBAHHbIX ¥anob

YcnoBua npefocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans
WHBANWZOB U APYIUX UL, C
YYETOM OrpaHUYEHUNI UX
U3HeAeATeNbHOCTH

ycnyra npeaocraBaiAaeTca pa6OTHVIKOM NOCTaBLWWMKa COUMNA/IbHbIX YCNYT.
npeAOCTaBI'IEHI/Ie COLI,VIGI'IbHOﬁ yCnyrun ocywectsaAaeTcAa BO BBaMMO,D,EVICTBMM
C MEANUNHCKMMU OPraHn3aumamm n c 6I0p0 Me,ﬂ,MKO-COLLMaﬂbHOVI
9KCNEepTU3bl. ycnyra npeaocrtaBaAeTca Npu HaM4Ynn y nosaydartenad
COLMANbHbIX YCNIYT NPU3HAKOB OrpaHN4YeHNA XKN3HEe4EeATENNbHOCTH,
noareepX4eHHbIX MeOUUNHCKMMU OOKYMEHTAMU O HAPYLWLEHUNAX d)YHKLLMl)'I
OpraHnsma ecneacrtsue 33601'IEBaHI/II7I, TpaBm

2.9. CopelicTBue B obecneyeHnn TexHMYeCKMMn cpeacTsamm peabunmraumm u cpeacTsamm yxoaa
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycnyra BK/1lOYaeT:

COAEﬁCTBMG B c60pe AOOKYMEHTOB AnA 06pa|.I.I,EHMﬂ 3a nNpeanocrtaBieHneEM
TEXHUYECKUX CPpeacTB pea6VIfIMTaLI,MM n Cpeacrts yxoga n nx nepenady,;
nonyyeHne TeEXHNMYECKnNX cpeacTs peaGMﬂMTaLI,MM, cpeacTs yxoaa U Ux
AO0CTaBKy nNosy4yatento CoOunaabHbIX yCnyr

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayru

coaencTeue B obecnevyeHmnu 30 muH.
TEXHUYECKMMM CpeacTBaMM
peabuamtaumn n cpeacTeamm

yxoaa

no mepe
HeobxoaMmocTu

Cpoku npepocTasaeHun
COLMANbLHOM yCayru

Ha CPOK AeiCcTBMA AOroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeHUA
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAayLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTsa XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBAeHns
coumnanbHOM ycayru

noKasaTesiM KayecTBa - NPeaoCTaB/ieHme YCayrn A0KHO cnocobcTBOBaTb
COXPaHEHWMIO 340P0BbA MO0 YYULIEHWNIO COCTOSHMA 340P0BbA NOAyYaTENS
coumanbHbIx ycnyr. OueHKa pesybTaTos - YA0BAETBOPEHHOCTb KayecTBOM
npeaocTaBiAeMon yCayrm, OTCyTcTBUe 060CHOBAHHbIX *Ka/s106

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm

ycnyra npeaocraBaAeTcAa pa60THMKOM NOCTaBLWWKa COUMNA/IbHbIX YCNYT.
ycnyra npenocrtasaAeTca B COOTBETCTBUA C VIH,D,MBM,CI,yaJ'IbHOﬁ I'IpOI'paMMOﬁ
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yucae ycnosus peabuantauMm MHBaAMAA UAN MEAULIMHCKMM 3aKJl04eHNEM
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHol ycnyrvm ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU




3. CoumManbHO-NCUXo0N0rMYecKkne ycnyrum

3.1. CoumanbHO-NCUXONOTNYECKOE KOHCYbTUPOBAHME, BKIOYAA ANAFHOCTUKY M KOPPEKLMIO, B TOM YUCAE MO BONPOCaM BHYTPUCEMEHbIX OTHOLIEHWI

Onucanue COLI,MEU'IbHOﬁ ycnyra BK/1lOYaeT:
ycnyrun, B TOm 4Hncne ee 1. NposeaeHne coumanbHO-NCUXOIOTMYECKOTO KOHCYIbTUPOBAHMA,
o0bbem Hanpas/1IEHHOIo Ha BblAB/IEHUE npoﬁnem nony4yartenAa counanbHbIX YCNyTr;

pa3bACHEHME NOJIyYaTeNto CoOUMAbHbIX YCAYT CyTU Npobiem 1 onpegeneHme
BO3MOXKHbIX MyTEN UX peLLeHns;

COLMANbHO-MCUXONOTMYECKYIO MOMOLLb MOJTYYATEN0 COLMANbHBIX YCAYT B
PaCKpbITUN ero BHYTPEHHMX PECYPCOB, PeLeHNN N NpodUNaKTUKE
COLUMANbHO-NCUXONOTNYECKUX Npobaem.

2. NpoBeneHne NCUXOANArHOCTUKM, HanpaB/leHHOM Ha BblfBNEHME U aHaNn3
NMCUXOIOMMYECKOro COCTOAHNA U MHAMBUAYANbHBIX OCOBEHHOCTEN IMYHOCTHU
noJsiydaTena coumanbHbIX YCAYT, BAUAIOLLMX HA OTKNOHEHMA B €0 NOBEeAEHUN
M B3aMMOOTHOLLEHUAX C OKPYKAIOLWMMU NI0AbMU, NPeaocTaBieHme
HeobxoamMmol MHGopMaLmMm 414 NPOrHo3a U paspaboTKM pekoMmeHaaLmMm no
NpoBeLEHMIO KOPPEKLMOHHbIX MEPONPUATUIA;

pa3paboTKa NnaHa KOPPEKLMOHHbIX MEPONPUATUNA.

3. NpoBeaeHne NCUXOIOMMYECKON KOPPEKL MU, KOTOPAsA 3aK/to4aeTcAa B
aKTMBHOM MCMXO/I0TMYECKOM BO3AEACTBUK, HaNpaBAeHHOM Ha NpeogosieHme
OTK/IOHEHWI B Pa3BUTUM, IMOLMOHA/IbHOM COCTOAHWUN U NOBEAEHUN
noJsiy4aTenn coumanbHbixX ycnyr (HebnaronpuaTHbIX OpmM SMOLIMOHANBHOTO
pearnpoBaHuA U CTEPEOTMNOB NOBEAEHUA OTAENbHbIX UL, KOHPIMKTHBIX
OTHOLLEHWUI poanuTenei ¢ AeTbMM, HapyLUEHWUI 0bLLLEeHMA y AeTel Uau
NCKaXKEHW B UX NMCUXMYECKOM Pa3BUTUK), B MPOBEAEHUM MEPONPUATUIA MO
NCUXONOTNUYECKOW Pasrpyske

Bpems, nepuoauyHoOCTb
3aTpayunBaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycayrn 1 pas




COUMANBHO-NCUXONIOTNYEecKoe 40 MUH. 1 pa3 B mecay,
KOHCYNbTUPOBAHMeE, BKAKOYAA
OMarHOCTMKY U KOPpPEeKLUMIo, B
TOM YMCAe NO BOMNPOCam

BHYTPUCEMEWHbIX OTHOLLEHW

CpoKu npepocTaBaeHmsA
COLMaNbHOM ycnyrm

Ha CPOK AeiCcTBUA AOroBOpa O NPeAoCTaBAeHMM COLMaAbHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYAbHOM NPOrPaMmoit NpeaocTaBaeHMs
COLMaNbHbIX YCAYT.

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTe GMHAHCUPOBAHMA COLMANBHON YCyTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHuns
coumanbHom ycnyru

nokasaTenun KayecTBa - N0Ay4YaTe o COLMaNbHbIX YCAYT A0NXKHbI BbiTh
npeanoXeHbl NyTN pelleHnA BbiABAEHHbIX NCUXO0rMYecKnx npobaem,
Nno/IHOTa U CBOEBPEMEHHOCTb NPeaocTaBaeHMaA coumanbHom yeayrn. OueHKa
pe3ynbTaTos - Y/0B/ETBOPEHHOCTb KAYECTBOM NPeAoCcTaBAseMOl YCayru,
OTCyTCTBME 060CHOBAHHbIX ¥Kanob

YcnoBua npeaocTaBieHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans
WMHBANWAO0B U APYTUX UL, C
YYEeTOM OrpaHUYEHNI nx
U3HeAeATeNbHOCTH

ycnyra npeaocraBaiAaeTca pa6OTHVIKOM NOCTaBLWWMKa COUMANbHbIX YCNyTr
(I'ICMXOJ'IOI'OM). Hanuyune n ncnonbsosaHme HAay4YHO-MeTOoANYECKUX U
ANOaKTUYEeCKUX pecypcos no COOTBeTCTBYI'OLIJ,epl TEMATUKE. an
npenocrtaBieHUn yCeanyrn yumtbiBatOTCA BO3PACTHbIE, ¢M3VI‘-I€CKM€ n
ncuxnyeckme ocobeHHoCTH nonyaneneﬁ COUMaNnbHbIX yCnyr
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3.2. NMcuxonornyeckasa NnomoLb U noaaepikKa, B TOmM Hnucne rpaxXgaHam, oCcyuecTesaarowmnm yxoa Ha A0oMyY 3a TAXEN060NbHbIMM nonyyartenamm couymnasnbHbIX
ycnyr

Onucanue cou,maanoﬁ npeagycmaTpuBaEeT nposegeHue 6ece,£|,, O6LLI,€HVI€, BbiC/lylLMBaHWME,
ycnyrun, B TOm 4Hncne ee I'IOﬂ,6a,D,pMBaHME, MO6MﬂVI3aLI,VHO K aKTUBHOCTU, NCUXO/IOTUYHECKYIHO
0bbem noaaepKry. ycnyra AO/TXKHa obecneunBaTb YKpenneHne ncnxm4eckoro

340poBbA I'IOI'IVHHTGHEVI COLUMaNbHbIX yCNyr, noBblilleHNE UX
CTpeCCOVCTOVIHMBOCTM M NCUXOJIOTUYECKOM 3aWMNLLEHHOCTH, YKpensieHne
Bepbl B COBCTBEHHbIE CUNbl, NOBbIWEHNE }KU3HEHHOIO TOHYCa

Bpems, nepuoauyHoOCTb
3aTpaymBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

MNcmuxonornyeckana NoOMoLLb U 30 muH. 1 pa3s B mecsaL,
noaaeprkka, B TOM uncnie
rpa*kaaHam, OCyLLLeCTBAAOWMM
yXoJ4, Ha Aomy 33
TAXKEN0601bHbIMM
nosly4aTensamm coumanbHbIX

ycnyr

CpOKM npeanocrtassieHnA Ha CPOK AEﬁCTBMﬂ Aorosopa o npeaocTtaBeHNN COLMAIbHbIX YCAYT B
COLI,M3}'IbHOl71 ycnyru COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI nporpaMM017| npeanocrtassieHnNA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB noAywesoi HopmatTne GUHAHCMPOBAHUS COLMANBHOW YCIYTU
dUHaHCMpoBaHWA YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUA TapnPOB Ha
coumanbHol ycnyrm CouMasbHbIE YCAYTM HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB

dUHAHCMPOBAHMA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n
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MoKasaTenu KauecTsa u
OL,EeHKa pesyabTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

nokasaTenu KayecTBa - NpeaocTaB/eHne yeayrn 4oNXHo obecneynTb
cybbeKkTUBHOe obieryeHne sMoLMOHaNbHOMO COCTOAHUA NoJlyyaTens
COLUMANbHbIX YCAYT, OKa3aHWe emy MOMOLLM NO HaNaXKUBaHUIO
MEX/IMYHOCTHbIX OTHOLLEHWI, NO NpeAynpesKAeHUI0 U NPeoaoNeHUI0
KOHOAMKTHBIX cUTyaumid. [loxHa 6bITh pa3peLleHa AN CHUXKeHa
aKTya/IbHOCTb NCUXoorMyeckoit npobnemsbl. OueHKa pe3yibTaTos -
YO0BNETBOPEHHOCTb KauecTBOM MpeaoCcTaBAAeMO YCAyru, OTCyTCTBME
060CHOBaHHbIX }anob

Ycnosua npegocraBneHus
COLMANbHOM yCNyru, B TOM
yucne ycnosus
[OCTYMHOCTU
npenocTaB/eHus
coumanbHOW ycayrm ans
WHBaMA0B U APYIUX UL, C
YUYETOM OrpaHMUYEHNIN UX
XU3HeAeATeNIbHOCTH

yCcayra npefoctaBasercs paboTHUKOM MOCTaBLLMKA COLMANbHbIX YCAYT
(ncuxonorom). Hannume u ncnonb3oBaHme HayyHO-METOANYECKUX U
AVMLAKTUYECKMX PecypcoB NO COOTBETCTBYIOLLEN TeMaThKe

3.3. CoumanbHO-NCUXONIOFMYECKUIM NATPOHAXK

OnucaHue coumnanbHoM
YCNyru, B TOM YUC/eE ee
obbvem

COLMANbHO-MCUXOIOTMYECKMI MATPOHAXK OCHOBbIBAETCA Ha
CUCTEMATMYECKOM Hab0AEHUM 33 NOYYATENSAMM COLMANBHBIX YCAYT,
obecneymBaeT CBOEBPEMEHHOE BbIsiBJIEHWE CUTYaALMI NCUXONOTMYECKOTO
ANckoMdOopPTa, TMYHOCTHOTO MU MEKNNYHOCTHOTO KOHOIMKTA,
CnocobCTBYOWMX YCyrybNeHMIo TPYAHOW }KU3HEHHOMW CUTYaLUMM, U OKa3aHUA
MM, NPU Heo6X0AMMOCTH, COLMANBHO-MCMXONOTMHYECKON NOMOLLM

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru




COLleaﬂbHO-I'ICVIXOHOFMHECKMﬁ 20 MUH.

NaTpoHaX

1 pa3 B mecay,

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOroBOPA O NPeAOCTaBAEHNUM COLMANBbHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHuna
COUMANbHbIX yCAyr

Moaywesoi HOpMaTUB
dUHaHCcMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA CcOUMaNbHbIX YCAYr B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabps 2014 roga N 500-
n

lMoKkasaTenun KayecTsa u
OLLEHKA pe3y/IbTaToB
npeaocTaBieHns
couManbHOM ycayru

MoKasaTeNu KayecTea - CBOeBPEMEHHOE U NOIHOe OKa3aHue CoLManbHOM
ycnyrn. OueHKa pesynbTaToB - YA0BAETBOPEHHOCTb Ka4ecTBOM
npeaocTaBAAEMON YCIYrU, OTCYTCTBUE 06OCHOBAHHbIX Kan06

Ycnosua npeaocTasieHus
COLMaNbHOWM yCayru, B TOM
yucne ycnosums
LOCTYMHOCTH
npenocTas/eHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpPaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefocTaBnisercs paboTHMKOM NMOCTaBLLMKA COLLMANbHBIX YCAYT
(ncuxonorom) nnu NpuBNEYEHHOW OpraHM3aLmMeit, OKasbiBaloLLe
NcUXoI0rnMYeckme yeayru. Ycayra npefoctaBnaseTcs B CneunanbHo
060py,0BaHHOM NOMELLEHMM C YYETOM PE3y/IbTaTOB NCUXONOTMYECKOWM
AVAarHOCTMKM M 06Ccnef0BaHUsA IMYHOCTU

3.4. OKazaHue KOHCYﬂbTaLI,MOHHOI\;I NCUXONOrMYecKom nomowm aHOHMMHO, B TOM 4ncCsie C UCNOJ1b30BaHNEM Teﬂe(bOHa Aosepuna

OnucaHune coumnanbHOM

npeaycmaTpMBaeT KOHCYbTUPOBaHME NoydaTenein coumanbHbIX yCayr no
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YCAYru, B TOM YUCNe ee
obbem

WHTEpPECYIOLWMM MX Npobiemam B LeNsx CoaencTena B MObUan3aumm nx
AYXOBHbIX, PU3NYECKUX, UHTENNEKTYaAIbHbIX PECYPCOB ANS BbIXOAA U3
KPW3MCHOW CUTyaL MK no TenedoHy

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogmMYHOCTb
OKasaHuA ycayrm

OKa3aHwune KOHCVI'IbTaLI,MOHHOﬁ 30 MUH.
NCUXOIOTNYECKOM nomouiun
dHOHWUMHO, B TOM 4Yuncne C
MCNO21Ib30BaHNEM TEJ'IECI)OHa

aAosepuma

no mepe
HeobxoamMmocTu

Cpoku npepocTasneHun
COLUMANbHOWM yCnyru

Ha CPOK AeicTBMA [OroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW MPOrpaMmoit NpesocTaBiaeHns
CoUManbHbIX ycayr

Moaywesoi HopmaTus
b1HaHCcMpoBaHUA
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAYyrn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCIYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBNeHns
coumnanbHOM ycayru

MoKasaTenun KayecTsa - NpeaocTaB/ieHne YCayrn AOMKHO YA0BNETBOPUTD
NoTPebHOCTb NoAyYaTeNn COUMAbHbIX YCAYT B KOHCY/IbTaLMOHHOM
ncmxosormyeckoit nomoum. OueHKa pesyabTaTos - YA0BNETBOPEHHOCTb
KauyecTBOM NpeaoCcTaBAAEeMON YCayri, OTCYTCTBME 06OCHOBAHHbIX ¥Kano06

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm
Yyncne ycnhosua

ycnyra npeAocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(ncuxonorom). BnageHue cneumanmcTom, OKasbiBatoWMM YCAyry,
TEXHONOTUAMM 3a04HOTO OBLLEHUA C NoNyYaTenem coumanbHbIX YCAyr,
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AOCTYMHOCTU NepPBUYHOIO CHATUS OCTPOTbI BJAUAHUA NCUXOTPABMMUPYIOLLEN CUTYaLMMK,
npeaocTaBAeHuUs CHU}KEHMA NCUXO0MMYECKOoro ANckoMmdopTa U YPOBHS ero arpeccuu,
coumanbHol ycnyrv ans NoAAEPKAHNA U YKPENIEeHNA NCUXMYECKOTO 340P0BbSA, YBEPEHHOCTM B
WMHBANUZ0B U APYTUX UL, C | COBCTBEHHDBIX CUNAX A8 NPE0A0IEHNA KPU3UCHOM CUTYaLUMK B COOTBETCTBUM
YYETOM OrPaHUYEHUIN UX | C BO3PACTHbIMM OCOBEHHOCTAMM U Npobiemamn. Hannume nomelLeHus,
KU3HeOeATeNbHOCTU COOTBETCTBYIOLLErO peannsaumm uenei u 3agad cny»Kbbl, OCHalLEeHHOro
COBPEMEHHbIMU TEXHUYECKMMU CpeacTBaMM U 060pyA0BaHUEM,
pacnonaratoLero MHOrokaHabHoW TenedpoHHOM CBA3blo, 061a4at0LLero
NOBbILIEHHOM 3aLMLEHHOCTBIO OT NOCTOPOHHUX MCTOYHMKOB LUYMA,
oTBeYvakolwero CaHUMTapHO-TMTMeHNYeCKMM HoOpMmam, NPOTUBONOXKaPHbIM
TpeboBaHMAM M TpeboBaHMAM oxpaHbl Tpyaa. CobntoaeHne
KOHOUAEHUMANbHOCTU 06paLLLeHMIA NPU YCI0BMM OTCYTCTBUA YIPO3bl XKU3HM
W 30,0pOBbA U COBNOAEHUA NPaB NoJlyYaTesiei coumanbHbIX YCIyr, B
NPOTUBHOM C/lydae MHPOpPMaLUA NepesaeTca B COOTBETCTBYHOLLME OPraHbl

4. CoumanbHo-neaarormyeckune ycnyru

4.1. O6yqume pPoACTBEHHUKOB NMPAaKTUYECKMM HaBblKam O6LLI,€FO yxo4a 3a TAXKEeN0601bHbIMM nosydyatenamum coumazibHblX ycnyr, nonydyatesiaMmm coumasibHbIX
ycnyr, umerwmmm orpaHn4eHnAa xXnsHeaeAatTenNbHOCTU, B TOM Ynucne AeTbMnU-NHBannaamm

Onucanue COLI,Ma}'IbHOVI npeaycmaTtpmBaeT BblIACHEHWE CTeneHU BNaaeHNA poaACTBEHHUKaMU
ycnyrun, B Tom 4Hncne ee HaBblKamMmu o6u.|,ero yXoA4a 3a noay4vyaresiem counazibHbiX yCnyr; HarnagHoe
0bbem OGVHEHMG POACTBEHHUKOB NPaKTUYECKNM HaBblKaM O6LLI,eI'O yXoAda 3a

nonyyartenamm coumanbHbIX YCNyr, B BbIMOJIHEHUN KOTOPbIX Y
POACTBEHHUKOB BO3HUKAKOT 3aTPyAHEHUA, MEOUNKO-NMCUXO/TIOTMHECKUM U
MmeagunKo-coumnasibHbiM 3HaHUAM; aAanTalnio pOACTBEHHUKOB K
N3MEHUBLUIMMCA YCZTIOBUAM XKU3SHU U 6bITa, NCcnosib30BaHMe NUx cobCcTBEHHOro
noTeHuuana B oCywecrBneHnn O6LLI,€FO yxoga 3a 6OI'IbeIM,' OLUEHRY
yCBOEHUA pOACTBEHHUKaMUN BHOBb I'IpVIO6peTeHHbIX HaBbIKOB O6LLI,€I'O yxoaa

Bpemsa, nepnoanyHoOCTb
3aTpaynBaemoe OKa3aHwnA ycnyru
Ha OKa3aHue




ycnyrmn 1 pas

ObyuyeHne poacTBEHHMKOB
NPaKTUYECKMM HaBblKam
obuiero yxoaa 3a:

TAXEN060NbHbIMU 30 MUH. no mepe

nonyyatenamm coumanbHbIX HeobxoAMMOCTH

ycnyr;

nosayyatenamm coumnasibHbIX 30 MUH. no mepe

YCAYT, UMEKLMMM OFPaHNYEHMUA HeobXxo4MMOCTH

KU3HEOEeATENbHOCTH;

AeTbMU-UHBaAMAAMMN 30 MmuH. no mepe
HeobxoaMmocTu

Cpoku npepocTasneHun
COLUMANbHOWM yCnyru

Ha CPOK AeMICcTBMA [0roBOpPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW MPOrpaMmoit NpesocTaBiaeHns
COLMANbHBbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHom ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAYyrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBAeHns
coumnanbHOM ycayru

MoKasaTenun KayecTsa - NpeaocTaBieHne YCayrn AOMKHO YA0BNETBOPUTD
NoTPebHOCTb NoAyYaTeNs CoLManbHbIX yCayr B 06yYeHnn poacTBEHHUKOB
HaBblkam obuero yxoaa 3a HUM. OueHKa pe3ynbTaTos - YA0BJAETBOPEHHOCTb
KauyecTBOM NpeaoCcTaBAAEeMON YCayri, OTCYTCTBME 06OCHOBAHHbIX ¥Kano06

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWKa COUMNA/IbHbIX YCNYT.
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COLI,MEUIbHOVI ycnyru, B TOm Hanunune n ncnonbsosaHue HAay4YHO-METOANYECKUX U ANAAKTUYECKUX

yncne ycnhosua pecypcos no d)opmaM, MeTodam N TEXHONOIMAM yxoda 3a A0NTro M/MHM
AOCTYNHOCTHN TAXKeno 60nbHbIMU nabmu, tMuamm € orpaHMY4eHHbIMMU BO3MOXKHOCTAMU
npegocraBneHnA 340poBbA, B T.4. 4ETbMU-UHBAINOAMU

coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

4.2. Opl’aHVI3aLI,VIFI nomouwmu poauTenam Uan 3aKOHHbIM NpeacTtaBUTENAM AETEVI-MHBGHMAOB, BOCNUTbIBaeMbIX OOMa, B O6y‘-|€HVIM TaKuUX AETEﬁ HaBblKaM
CaMOO6CI'IY)KMBaHMF|, O6LLI,eHMFI MU KOHTPOAA, HanpaB/aleHHbIM Ha pa3Butne 1M4YHOCTU

OnucaHne coumnanbHoM MpepycmatpusaeT obyyeHMe ocHoBam GOPMMPOBaHUA Yy poauTenen nam
ycayru, B TOM Yncie ee 3aKOHHbIX NpeacTaBuTeNeNn AeTel-MHBAANA0B HaBbIKOB
o6bem caMoobCNyKMBAHUA, 0BLLEHNA, CAMOKOHTPOAA U KOHTPOASA, HanpaBAeHHbIM

Ha pa3BuTne TIMYHOCTU

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

OpraHM3aumna NomoLLm 30 MUH. 10 pa3 3a nepuoa
poAUTENAM MU 3aKOHHbIM 0b6CNyKMBaHMUSA
npeacTasuTeNAM aeTemn-
WHBaNMAOB, BOCNUTbIBAEMbIX
A0Ma, B X 0Oy4YeHMM HaBbIKamM
camoobcnyKmBaHus, obLeHuA
W KOHTPOJIA, HanpaB/IeHHbIM Ha
pa3BUTME IMYHOCTH

CpoKu npeaocTasneHun Ha CPOK AeicTBUA AOroBOpa O NPeaoCTaBNeHUM COLMANbHbIX YCAYT B
coumanbHom ycnyru COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeHMSA




COUMaNbHbIX yCnyr

MoaylweBoit HOpMmaTUB
¢dMHaHCMpoBaHuMSA
COLMANbHOM yCnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLUANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
coumanbHble yCayrM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paButenbcTBa XaHTbl-
MaHCcHICKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

NMOKa3aTe/IM Ka4eCTBa - MOJ/IHOTA U CBOEBPEMEHHOCTb NpeaoCTaB/ieHnA
COLI,M3/'IbHOf;1 ycnyru. OueHKa PEe3yNnbTaToB - YA0B/IETBOPEHHOCTb Ka4e€CTBOM
ﬂpep,OCTaB/'IFIEMOVI ycnyru, otTcytcrame 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasieHun
COLMaNbHOWM yCayru, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBieHunA
COLMANbLHOW yCcnyru ans
WHBaNMA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
KU3HEeAeATeIbHOCTH

ycayra npefocrasniferca paboTHMKOM NOCTaBLLUMKa COLMaIbHbIX YCAYT
(coumanbHbIi Nneaaror, BoCNUTaTe/ib) B COOTBETCTBUM C UHAUBUAYAIbHOM
nporpammon peabunutaumm nHBannaa, pebeHka-nHeannaa. ycayra
npegocTaBAseTCA B CNeumanbHO OCHALWEHHOM MOMELLEHNN NOCTABLLMKOM
COLMaANbHbIX YCAYT, MMEIOLMM COOTBETCTBYIOLLYIO KBasinduMKaumto. Mpu
OKa3aHWUU YCAYT yY4MTbIBAIOTCA BO3PACT, PM3NYECKOE U NCUXUYECKOE
COCTOfIHME, MHAMBUAYaNbHble 0COBEHHOCTM NoayYaTena coumanbHbIX YCayr.
MpY OKa3aHUK yCAYrM NOCTaBLUMK COLMAbHbIX YCAYT AOMKEH NPOABAAT
HeobX0AMMYIO AEeMKAaTHOCTb M KOPPEKTHOCTb MO OTHOLLEHMIO K NO/yYaTento
coumanbHom ycayru

4.3. CoumanbHo-negarornyeckoe KOHCYy/bTUPOBaHWMe, BKIHOYaA ANarHOCTUKY U KOpPpPEeKLUUto

OnucaHue coumanbHoM
yCAyru, B TOM yncne ee
obbem

opraHun3auma paboTbl NO LeneHanpaBAeHHOMY U3MEHEHWUIO CBOMCTB U
KauyecTB JIMYHOCTU NeJarorMyeckumm MeToaamm; oKasaHue cneumpuyeckon
NMOMOLLM C LLesIbio obecneyeHmna NoHOLEHHOIO Pa3BUTHA U
bYHKLMOHNPOBAHNA NIMYHOCTU. YCAyra BKAKOYaEeT:

1. BbifsiBNeHMe coumanbHo-negarornieckx npobnem nonyyarens
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couManbHbIX YCAYT UX NPUYUH U YCIOBUN.

2. CoumanbHo-NeaarorMyeckoe KOHCybTUPOBaHMeE, 06CyKAEHNE C HUM 3TUX
npobaem ansa packpbITUA U MOBUAN3ALMN BHYTPEHHUX PECYPCOB U
NnocneAyHoLLEro peLleHns CyLLLeCTBYOWMX Npobaem.

3. BbiABNEHUE M aHANU3 COLUMANbHO-NeAarorMyeckmx npobaem, B Tom umcne
HapyLLeHWUI peyn, ciyxa, MenKo MOTOPUKK, CNOCOBHOCTH K
camoobcnyKmMBaHMO, 06yYeHUIO, COUMANbHOM aKTUBHOCTMU.

4. OnpeaeneHune HanpaBAeHWUN NeAarorMyeckon Koppekunmn (Koppekumns
WHTEPECOB M CKIOHHOCTEN, CAMOOLLEHKM, BHYTPUCEMENHbBIX OTHOLUEHWUA,
COLMaNbHOM CUTYyaLMK pas3BuTUA; GOPMMPOBAHME TOTOBHOCTM K 0ByYeHuIo;
pa3BUTUE COLMAIBHO MPUEMIEMbIX HAaBbIKOB U YMEHUIA).

5. Bbibop KOppeKLUMOHHbIX MeToauK, popm 1 meToaoB paboTbl €
nosyyartesem COLMANbHbIX YCAYT.

6. MpoBegeHme coLmanbHO-Nesarormyeckom 4MarHoCTmKkuy;

onpeaeneHne CPOKOB NPOBEAEHNA NOBTOPHOM AMArHOCTUKM

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHuA ycnyru
Ha OKasaHue
ycnyrmn 1 pas

coumanbHO-Negarornyeckoe 35 MmuH. 10 pas 3a nepuopg
KOHCYNbTUPOBAHMeE, BKAKOYAA obcnyKmBaHuA
OMarHOCTUKY U KOPPEeKLUMIo

CpOKM npeanocrtassieHnA Ha CPOK AEﬁCTBMH A0rosopa o npeaocrtaBaieHNN COLMAIbHbIX YCNYT B
cou,maanoi& ycnyru COOTBETCTBUU C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtaBsieHnNA
COUMaNbHbIX yCayr

Moaywesoi HOpMaTUB noAywesBoi HopMmaTue GUHAHCMPOBAHUS COLMANBHOW YCIYTU
dUHaHCMpoBaHUA yCTaHaB/NBAETCA B COOTBETCTBUM C [OPAAKOM YyTBEPKAEHNA TapUPOB Ha
coumanbHom ycnyru coumasnbHble YCAYrM Ha OCHOBaHMM NOAYLIEBbIX HOPMATUBOB

dUHaHCKMPOBaHNA coumanbHbIX YCayr B XaHTbl-MaHCUMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepAeHHbIM NOCTaHOBAEHNEM [paBMTeNbCTBa XaHTbl-
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MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lNokasaTenu KayecTsa 1
OLLEHKA pe3y/bTaToB
npesocTasieHns
COLMaNbHOM ycnyrm

NMoKasaTe/M KayecTsa - NpeaocTaB/ieHNe YCayrn A0IXKHO obecneymnTb
OKaszaHue KBaMdUUMPOBAHHOM 1 3PDEKTUBHOM Neaarormyeckomn nomolum, B
KOTOPOW HY»KAaeTcA Noy4vaTenb COuManbHbIX ycayr. OueHKa pe3ynbtaTos -
Y4,0BAETBOPEHHOCTb KAYeCTBOM NPeAOCTaBAAEMON YCYTn, OTCYTCTBUE
060CHOBaHHbIX }Kanob

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHnn
COUMANbHOM yCnyru ans
WHBaNMUA0B U APYIUX UL, C
YY4ETOM OrpaHMYEHN NX
*KU3HEeAeATeIbHOCTH

ycayra npeaocTtaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(coumanbHbIl neaaror). Hannumne 1 MCNoNb3OBaHME Hay4YHO-METOANYECKUX U
ANAAKTUYECKUX pPecypcoB Ansa NposeaeHnUA colManbHO-Neaarornieckom
ANArHOCTMKN 0COBEHHOCTEN NMYHOCTHOrO N COLMabHOMO Pa3BUTUA
no/siyyaTens coumanbHbiX ycayr. Ycnyra npeaocrtaBiaserca B cneunanbHo
obopyaoBaHHOM NomeLLeHUK. Ycayra npeaocTaBaseTca B COOTBETCTBUM C
pPeKOMEHOALMAMMU, NOJTYYEHHLIMU B XO4€E NPOBEAEHMA COLUMAbHO-
nesarormyeckoin AmMarHoCTUKK

4.4. dopmmpoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM uMc/e B chepe gocyra)

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbem

npeaycmaTpuBaeT NpoBeAeHMNe 3aHATUIN, HanpaB/EHHbIX Ha BblABAEHMWE,
dbopmmpoBaHMe 1 pa3BUTUE CNOCOBHOCTEN, NO3UTUBHBIX NCUXUYECKUX
CK/IOHHOCTEN, coumanbHO 3HAaYMMbIX MHTEPECOB U MOTUBALMIA NoayYaTens
couManbHbIX ycayr; GoOpMMpoBaHME CTPEMIEHNA K CAMOMNO3HaHMIO,
camoonpeaeneHnto, OTBETCTBEHHOMO OTHOLWWEHMSA K cebe 1 apyrnm;
npegycmaTpuBaeT NposeaeHne KAy6oB Mo MHTEpecam, 3aHATUI KPYKKOBOM
paboToi

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

NepuoanYHOCTb
OKasaHusa ycnyru




dopmunpoBaHue NO3UTUBHBIX 30 MUH.
WHTepecoB (B TOM Yncne B

cohepe gocyra)

2 pasa B Heaenw

Cpoku npepocTasieHusn
COLMaNbHOM ycnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYAbHOM NPOrpaMmoit NpeaocTaBaeHums
COLMaNbHbIX YCAYT.

Moaywesoi HopMaTuB
dUHaHCKMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GMHAHCUPOBAHMA COLMANBHON YCyTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBaHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOocTaHOBAeHWeM paBuTenbCcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
coumManbHOM ycayru

NOKa3aTeNn KayecCTBa - N0JIHOTa U CBOEBPEMEHHOCTb NPeaoCTaB/eHNA
cou,maanoﬁ ycnyru. OueHKa PEe3ynbTaToB - YA0B/ETBOPEHHOCTb Ka4€CTBOM
I'IpeLI,OCTaB/'IFIEMOﬁ ycnyru, oTcytcrsme 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasBieHus
COUMANbHOM yCNyru, B TOM
yucne ycnosums
LOCTYMHOCTH
npesocTaB/eHns
COUMANbHOM ycnyru ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpPaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefocrasniferca paboTHMKOM NOCTaBLLUMKa COLMaIbHbIX YCAYT
(kBanuoduMLMpoBaHHOTO paboTHMKa). Hannume U CnoNb30BaHWE Hay4YHO-
METOAMYECKNX U ANAAKTUYECKMX PECYPCOB MO COOTBETCTBYHOLLEN TEMATUKE.
Hannune cneumanbHo 060pyL0BAHHBIX B COOTBETCTBUM C TPEOOBAHMAMM
CaHUTAPHbIX MPABU MOMELLEHUIA (MeCT) A1a NpoBeAeHUs 3aHATUN. Ycayra
MOXKeT NPeAoCTaBAATLCA KaK MHAMBUAYANbHO, TaK U B rpynnax

4.5. OpraHusaumsa gocyra (MpasgHUKK, 3KCKYPCUM U ApYTUe KYbTypHblE MEPONPUATUSA)
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

npeaycmaTpMBaeT OpraHM3aL Mo U NPOBEAEHNE KY/IbTYPHbIX MePONpPUATUIA
(nocewyeHne TeaTpoB, BbICTABOK, KOHLLEPTOB, NPa3gHUKOB, COPEBHOBAHUNM,
OpPraHM3aLMIo COBCTBEHHbIX KOHLEPTOB, BbICTABOK, CMOPTUBHbIX
COPEBHOBAHMI U UHbIX KY/IbTYPHbIX MEPONPUATUIA)

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

opraHusaumna gocyra 90 MMH. 2 pasa B Heaenw

(NpasaHMKK, IKCKYpCUK 1

Apyrve KyabTypHble
MeponpuaTns)

Cpoku npepocTasneHun
COLUMANbHOWM yCnyru

Ha CPOK AeMICcTBMA A0roBOPa O NPEeAO0CTaBAEHMMU COLMANbHBIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW MPOrpaMmoit NpesocTaBiaeHns
CoUManbHbIX ycayr

Moaywesoi HopmaTus
bUHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAYyrn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCIYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM MOCTaHOBAeHWeMm [paBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBNeHns
coumnanbHOM ycayru

nokasaTenu KayecTBa - NpeAocTaB/ieHue yeayrn 40nxHo obecneynTb
YA0BNETBOPEHMNE COLIMOKYIbTYPHbIX NOTpebHOCTel nosiyyaTens coumanbHbiX
YCAYr, paclinpeHme Kpyrosopa, chepbl 0bLeHUA, NoBbllLeHWe TBOPUYECKOM
aKTUMBHOCTW NoslydaTenen coumanbHbix yeayr. OueHKa pesyibTaTos -
YA0BNETBOPEHHOCTb KaYecTBOM MpeaoCcTaBAAEMO YCAyr, OTCYyTCTBME
060CHOBaHHbIX }anob

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWMKa COUMANbHbIX YCNyr
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CoUManbHOM ycnyru, B TOm
yucae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

(kBanMdMLUMpPOBAHHLIMKU PabOTHUKAaMK). Hannume 1 Ucnob3oBaHME HAay4YHO-
METOAMYECKNX U ANAAKTUYECKMX PECYPCOB MO NPOBEAEHUIO MACCOBbIX
KY/ZIbTYPHbIX MEPONPUATUIA. YCayra MOXKeT NPeLoCTaBAATLCA KaK
WHAMBUAYANbLHO, TaK M B rpynnax

5.1. NMpoBeaeHne MeponpuATMIA MO NCNOJIb30BAHMIO TPYA0BbIX BO3MOMKHOCTEN U COAENCTBME 0O6YYEHMIO AOCTYMHbIM NPOdECCMOHaNbHBIM HaBbIKam

5. CoumanbHO-TPyO0BbIE YCAYU

OnucaHue coumnanbHoOM
YCAYru, B TOM YuCne ee
obbem

yC/yra 3aK/lo4aeTca B NpeAocTaBAeHnn MHPopMaLMm nonyyvaTenam
coumanbHbIX ycnyr 06 ob6pasoBaTenbHbIX OPraHM3aLmAX, B KOTOPbIX OH
MOMKeT 06y4aTbCs (KOHTaKTHble AaHHbIE, NOPALOK U YCNOBUA NpUema u
o0by4yeHus). B cnyyae HeOBX0AMMOCTM NOJSIyYaTeNa COLMANbHbIX YCayr
nHbopmuUpytoT 0 Npodeccrax U NPOBOJAT ANAFHOCTUKY NPOdECCUOHANBHbIX
CK/IOHHOCTEMN, a TaK)Ke OKa3blBaloT MOMOLLb B Bbibope Hanbonee
noaxogsuiel obpasosatesibHoM opraHmsaumm. CosgaHue ycnosui gns
MCNO/Ib30BaHWUA OCTAaTOYHbIX TPYAO0BbIX BO3MOMKHOCTEMN, y4acTua B 1e4ebHo-
TPYAOBOW AeATe/IbHOCTM, MPOBEAEHNE MEPONPUATUI NO 0ByYeHUIo
OOCTYMHbIM NpodeccMoHaNbHbIM HaBblkaM, BOCCTAHOBAEHMIO IMHHOCTHOTO U
couManbHOro craTtyca:

n3y4yeHue IMYHOIO Aena NoayvyaTensa CoumanbHbIX YCAYr, pe3ybTaToB
ANarHOCTUKM U PpeKOMeHAALMI CNeLmanmcTos;

onpeaeneHune peabnamTalMOHHOIo NOTEHLMANA NOJyYaTeNs COLMabHbIX
YyCAyr No pekomeHgaumam cneunanmcros MC3;

BblI6op GopM M meToA0B PaboTbl C NoAyyYaTeeM COLMANbHBIX YCAYT;
pa3paboTKa NPaKTUYECKMX PpeKOMeH AL M oA Nearoros, BOCNUTaTeNeN,
APYrux cnewmanmncTos No BONPOCaM COLMANbHO-TPYAOBOW peabuantaumnm
JVL, C OrPaHNYeHHbIMM BO3MOKHOCTAMM 300P0OBbA;

onpeaeneHue cpokos, Gopm U yCNOBUIA COLMANBHO-TPYA0BOM




peabunutaumm noaydyaTens coumanbHbiX YCAyr;

nposeAeHMe coLManbHO-TPYA0BON peabunutaummn Ha base yuperkaeHus
coumanbHoro obcnyRunsaHma (B Ne4ebHoO-TPYA0BbIX MacTepPCKUX, NoacobHom
CeNbCKOM X03ACTBe, Ha NpuycagebHOM y4acTKe 1 T.4.) B COOTBETCTBUM C
pa3paboTaHHbIM rpaduKom;

opraHM3auma NCUXoa0ro-meaMKo-neaarormyeckoro ConpoBoXAeHNA
noJsiyyaTens coumanbHbiX YCAYr B NpoLecce coumanbHO-TPYA0BOM
peabunuTtaunu;

nposeaeHMe MOHUTOPUHIA Pe3y/bTaToB COLMabHO-TPYA0BOM
peabunutaumMm noayyaTens coumanbHbIX yCayr

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKasaHuAa ycnyru
Ha OKasaHue
ycnyrmn 1 pas

nposeaeHe MeponpuUATUIA No 45 MuH. B COOTBETCTBUMU C

MCNOJ/Ib30BaHUIO TPYAOBbIX WHAMBUAYANbHOM

BO3MOXHOCTEWN nporpammonm
npenocras/ieHuna

COLMANbHBbIX yCAyr

CpoKu npefocTaBieHns
coumanbHom ycayrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocTtaBieHNN COLUMAIbHbIX YCAYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnNA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCcMpoBaHuA
coumanbHol ycnyrm

noAaylesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOM YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MNokasaTenu KayecTsa u

NOKa3aTe/In Ka4yeCTBa - NpegocrtaBaeHne ycnyrm 4o1KHO obecneunTb
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OL,EeHKa pe3ynbTaTos
npeaocTaBAeHuUs
coumanbHom ycnyrm

YO0BNETBOPEHNE COLMOKYNbTYPHbIX NOTpebHOoCTel noslyyaTens coumanbHbiX
YCAYT, paclnpeHme Kpyrosopa, chepbl 06LeHUs, NoBbileHWe TBOPUYECKOM
aKTUMBHOCTM NosayvaTenein coumanbHbIx yenyr. OueHKa pesybTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBAAeMO YCayru, oTCyTcTBMe
060CHOBaHHbIX }anob

Ycnosua npegocraBneHus
COLMANbHOM yCAyru, B TOM
yucne ycnosms
OOCTYNHOCTU
npeaocTaBieHns
COLMaNbHOM ycnyrm ans
WHBaNMA0B U APYIUX UL, C
YYETOM OrpaHMUYEHNIN UX
XU3HeAeATeNbHOCTH

ycayra npefocrasnferca paboTHMKOM NOCTaBLUMKa COLMaAbHbIX YCAYT
(cneumanuct no coumansbHo pabote). Mpu NpegOCTaBAEHUM YCAYTU
PabOTHMK NOCTaBLLMKA COLMANbHbIX YCAYTr B3aNMOAENCTBYET C
OpraHM3aLMAMM, OCYLLECTBAAIOLLMMIN 06Pa30BaTE/IbHYIO AEATENbHOCTD,
TEPPUTOPUANbHBIMU LEHTPAMM 3aHATOCTU, paboTogaTenamm n opyrumm
OopraHamm u opraHM3aumamu. B cayvyae Heob6xogMMOCTH yCayrm
npeaocTaBAAoTCa PaboTHUKaMM MOCTaBLUMKA COLMAbHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYaNbHOM NPOrpaMmmont peabuantaumm nHeannaa ¢
YUYETOM COCTOAHMA 3[40POBbA, MHTEPECOB M >KeNaHuA nosyyarens
coumanbHbIX ycayr

5.2. OKasaHWe NomoLLM B TPYAOYCTpOMCTBE

OnucaHne coumnanbHoM
yCAyru, B TOM Yncie ee
obbem

yC/lyra 3aKk/1lo4aeTcsa B NOMCKe HeobX0AMMbIX OpraHM3auunii U NpeanpuaTnii
(B T.4. BO B3aMMOZEMNCTBUMN CO CYKOAMM 3aHATOCTU U APYTUMM
OpPraHM3aLUAMM MO TPYAOYCTPOMCTBY), MOMOLLb B 3aKJOYEHUUN C HUMM
[0roBOpPOB MO TPYAOYCTPOMCTBY NOAyYaTENEN COLMANbHBIX YCNYT; OKa3aHue
MM NOMOLLM B TPYA0YCTPOMCTBE NyTeM NeperoBopos ¢ pabotoaatenamm u
X0[aTaucTB nepes HUMu;

cogencTeme B TPYA0YCTPOMCTBE Ha paboune mecTa B CamMoi opraHmMsaumnm
COUMANbHOro 0bCNyKUBAHMA UM CO34aBAEMbIX MPU HEW NOAPA3AENEHUAX;
YYET 3aHATOCTM TPYAOCNOCOOHbIX NOAyYaTeNEN COLMANBHBIX YCAYT ANA
pelleHms BONPOCOB UX TPYAOBOW aganTaumnu

Bpems,
3aTpaymBaemoe
Ha OKasaHue

nepnoanyHoOCTb
OKa3saHwmAa ycnyru




ycnyrmn 1 pas

OKasaHWe NomoLuu B 60 muH. no mepe
TpyAoycTpolicTee HeobxoAMMOoCTH

CpOKVI npeanocrassieHnA Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COLI,MZ:U'IbHOVI ycnyru COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ nporpaMM01‘/'| npeanocrtaBieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YCAYyrn
dMHaHCMpPOBaHUA YyCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKOM yTBEPKAEHMA TapndoB Ha
COUMANbHOWM yCNyru coumanbHble YCIyrM Ha OCHOBaHMM NoAyLEeBbIX HOPMaTMBOB

dUMHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepAeHHbIM NOocTaHoBAeHneM lNpaBuTenbcTBa XaHTbl-
MaHCcHIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-

n
MoKasaTenu KayecTsa u NoKasaTe/n KayecTsa - NpeAoCTaB/eHne yCayrn oMKHO obecneynTb
OLEeHKa pe3ynbTaTos OKasaHMWe CoAeNCTBMA NOoAyYaTeN0 COUMANbHBIX YCAYT B TPYAOYCTPOMCTBE.
npeaocTaBneHuns OueHKa pe3ynbTaToB - YA0B/ETBOPEHHOCTb Ka4eCTBOM NPeAoCTaBiAeMOoM
COLManbHOM ycnyrm yCAyru, oTcyTcTBMe 060CHOBAHHbIX Xa106

YcnoBusA NpefocTaBAeHns | yciyra npegocTaBaseTca paboTHMKOM MOCTaBLUMKA COLMANbHbIX YCAYT
coumanbHol ycnyru, B Tom | (cneunanncT no coumanbHol pabote). Mpu npeaocTaBaeHnn ycayrm

Yyncne ycnhosua cneunanncTt NoCTaBLWMKa COUMaNbHbIX YCAYyr B3aMMOAEﬁCTByeT C UeHTpamm
AOCTYNHOCTHN 3aHATOCTAMM HAacCeNneHumaA, opraHn3aumnamm, NnoTeHUMNaNbHbIMU
npeanocrasneHnA pa6OTOAaTe}'IFIMM nony4yatenAa counanbHbIX YCNYT, XOAaTaﬁCTByeT nepeg

coumanbHOM ycayru ans HUMMN
WUHBaNA0B N APYTUX NL, C
YUYETOM OrPaHUYEHNIN X
M3HEeaeATeIbHOCTH

5.3. OpraH13aums NnomoLm B noaydeHnn obpasosaHma 1 (Man) KeanuduKaumm MHBAAMAAMM (AeTbMU-UHBANUAAMM) B COOTBETCTBUM C UX CMOCOBHOCTAMM
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUC/e ee
obbem

ycayra BK/OYaeT:
npegocTaBAeHME NOYYaTeNO COLMANBHBIX YCAYT, ABNAIOWEMYCA
MHBaNNZOM (PebeHKOM-MHBANMAOM), MHGOPMALMM O BO3MOMKHOCTU
nosyyeHusa npodeccmoHanbHOro obpasoBaHus, NPodpeccMoHanbHOro
06y4YeHMA 1 LoNoNHUTENIbHOrO 06pa3oBaHus;

c6op v Nnogavy A4OKYMeHTOB B 06pa3oBaTeNbHY0 OpraHn3aumio;
[OCTaBKy MHBaNMAa (pebeHKa-MHBAaANAA) K MECTY HaXOoXKaeHun
06pasoBaTeIbHOM OpraHM3aunmn 1 06paTHO TPAHCMOPTOM MOCTABLLMKA
coumanbHbIX ycayr (npu HeobxoAnMMocTu);

conpoBoOXKAeHWe nHBaAnaa (pebeHKa-nHBannaa).

Ycnyra npefocTaBAseTcs Npy HaiMumm y NnoJiydaTens coumanbHbIX yCayr
COOTBETCTBYIOLLEN NOTPEebHOCTH

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHuA ycnyru
Ha OKasaHue
ycnyrmn 1 pas

nposeaeHMe MeponpuUATUIA Mo 30 muH. no mepe
NCNOJIb30BaHMIO TPYAOBbIX HeobxoaAnmOoCTH
BO3MOXHOCTEW

CpoKu npeaocTaBieHnn
coumanbHom ycnyru

Ha CPOK AEﬁCTBMH A0rosopa o npeaocTtaBieHNN COLUMAIbHbIX YCAYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnNA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCcMpoBaHuA
coumanbHol ycnyrm

noayLesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOM YCAYTU
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MNokasaTenu KayecTsa u

NOKa3aTe/In Ka4yeCTBa - NpegocrtaBaeHne ycnyrm 4o1KHO obecneunTb
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OL,EeHKa pe3ynbTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

NoJIy4aTesto CoUMaNbHBIX YCIYT BO3MOMKHOCTb NOyYeHUs 06pa3oBaHmMA U
(nnn) kBanudmkaumm. OueHKa pesynbTaToB - YA0BNETBOPEHHOCTb Ka4yecTBOM
npesocTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHbIX Kan06

Ycnosua npegocrasneHus
COLMANbHOM yCAyru, B TOM
yuncne ycnosus
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
XU3HeAeATeNIbHOCTH

yc/yra npeaoctaBaserca paboTHUKOM MOCTaBLLUMKA COLMANbHbIX YCAYr
(cneumanuct no coumanbHoM paboTte) B COOTBETCTBUMN C MHANBUAYANbHOM
nporpammoit peabunuTtaumm nueannaa (pebeHka-nHeannaa) u
3aKA0YEHMEM MCUXOJI0TO-MeANKO-Neaarorniyeckor Kommccuu. Mpu
npeaoCcTaBAEHUN YCAYTX PaBOTHUK NOCTaBLLMKA COLMAbHbIX YCaYT
B3aMMOAENCTBYET C OpraHM3aLUmMaMM, OCYLLECTBAAIOLWMMM 06pa3oBaTENbHYIO
OeATeNbHOCTb, TEPPUTOPMAbHBIMU LLEHTPaMM 3aHATOCTH, paboTogaTensamm
W ApPYrMMu OpraHamum U opraHmM3aunamm

6.1. OKa3saHve nomoLy B 0pOpPMAEHUN U BOCCTAHOBNEHUWN AOKYMEHTOB MOJIy4aTens COLMaNbHbIX yCayr

6. CoumanbHO-NPaBOBbIe YCAYIH

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbem

yCayra BK/lOYaeT:

npeaocTasaeHMe NOMOLLM MOYHaTe N0 COLMaNbHbIX YCAYT B HanncaHum
OOKYMEHTOB U 3aN0NHEHUU GOPM AOKYMEHTOB;

OKasaHue nomolLm B cbope 1 nogaye B opraHbl, OpraHM3aLmm 4OKYMEHTOB
(cBeaeHuit), HeobXoAMMbIX AN BOCCTAHOB/IEHUA AOKYMEHTOB;
OCYLLECTB/IEHNE KOHTPOA 33 XOA0M U pe3ynbTaTaMu PacCMOTPEHUS
OOKYMEHTOB, NOAaHHbIX B OpraHbl, opraHM3aumm

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwnA ycnyru

OKa3aHwne nomolLuiu B:




0dOpMNEHUN AOKYMEHTOB 30 MUH. no mepe
HeobxoaMmocTu

BOCCTAHOBJIEHUWN AOKYMEHTOB 60 muH. no mepe
HeobxoaMMoCTH

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtassieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM ycnyrm

noAyLeBoi HopmMaTne GUHAHCUPOBAHMA COLMANBHOMN YCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMabHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
bUHaAHCMPOBaHMA COUMaNbHbIX YCayr B XaHTbl-MaHCUACKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaTos
npefocTaBAeHunn
COLUMANbHOWM yCnyru

NnoKasaTteNb KayecTBa - NPeAoCTaB/leHNE YCAYrn A0KHO obecneynTb
Hagnexallee opopmaeHme LOKYMEHTOB U (MM) BOCCTaHOB/EHNE
[OKYMEHTOB Moy4aTens coumanbHbiX yCayr iMb6o BOCCTaHOBNEHUE ero
HapyLweHHbIX Npas. OueHKa pe3ynbTaTos - YA0BAETBOPEHHOCTb Ka4yecTBOM
npesoCcTaBAAEMOM YCIYTU, OTCYTCTBME 0OOCHOBAHHbIX Kaiob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWAO0B U APYTUX UL, C
YYeTOM OrpaHUYEHNI nx
KU3HeOeATeNbHOCTU

ycayra npefocTaBnferca paboTHMKOM NOCTaBLLUMKA COLMaANbHbIX YCAYT
(cneumnanuct no coumanbHol paboTe). MomoLllb NOAYYATENAM COLMANBHBIX
ycayr paboTHMKaMM NOCTaBLUMKA COLMANbHBIX YCAYT 3aKN0YaeTc B
N3N0KEHUN M HAaNUCAHMM TEKCTA AOKYMEHTOB, 3ano/iHeHNe pOPMEHHbIX
671aHKOB, HaNUCaHWW COMPOBOAMUTENbHbIX MUCEM

6.2. OKa3aHWe NOMOLLM B MOAYYEHUM IOPUANYECKUX YCAYT, B TOM umcie becnaaTtHo
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUC/e ee
obbem

npegycmaTpyBaeT COAENCTBME B NOAYYEHUM KBAaNNPULMPOBAHHOM
IOPUANYECKON NOMOLLM, YCIYT HOTapUyca, afBOKaTa

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogmMYHOCTb
OKasaHuA ycayrm

OKa3aHwmne nomMmoLuin B Nony4eHuun 30 MUH.

IOPUANYECKUX YCAYT

no mepe
HeobxoamMmocTu

CpoKu npepocTaBaeHmsA
COLUMANbHOWM yCnyru

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYA/bHOM NPOrpaMmoit NpeaocTaBaeHms
coumanbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpOBaHUA
coumanbHol ycnyrm

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

nokasaTenu KayecTBa - NpeaocTaB/ieHne yeayrn 40nxHo obecneynTb
HaZeKalllyto NOMOLLb B MOAYYEHUU opuaudeckux ycayr. OueHKa
pe3ynbTaTos - Y/0B/ETBOPEHHOCTb KAYECTBOM NPeAoCcTaBAseMON YCayru,
OTCyTCTBME 060CHOBAHHbIX ¥Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans

ycayra npefocTaBiseTcs paboTHMKOM NOCTaBLLMKA COLLMANbHBIX YCaYT
(cneymnanuct no coumanbHol paboTe, OPUCKOHCYLT). Ycayra 3akno4aeTcs B
OKa3aHUM comeCcTBUA B NMOATOTOBKE AOKYMEHTOB, B y4acTUN B CyAebHbIX
3aceaHunAx, Npy NpoBegeHUM AOCNEACTBEHHbIX U CNeACTBEHHbIX 4EACTBUIA
NPaBOOXPAHMTE/IbHBIMM OPraHamMm C Lies1blo 0becneyeHnn 3aLmTbl NPaB 1
MHTEPEeCOoB rpaykAaHunHa
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WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

6.3. YCyru no 3awumre npae v 3aKOHHbIX MHTEPECOB NoJiyyateneit CoumanbHbIX YCAYr B YyCTAHOB/EHHOM 3aKOHO4aTeNIbCTBOM MOpAAKe

OnucaHue counanbHoM yCcAyra BK/lOYaerT:
YCNyru, B TOM YUC/E ee KOHCY/NIbTUPOBAHME MO MHTEPECYIOWMM NOAYyYaTeNA COLMANbHBIX YCAYT
obbem BOMPOCAM, CBA3AHHbIM C 3aLLIUTON €ro NpaB M1 3aKOHHbIX MHTEPECOB, INOO0

pa3bACHeHWe NpaBa Ha NoayyYeHne 6ecniaTHOM PULMYECKON MOMOLLN B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATE/IbCTBOM;

cogencTeme B NOAroTOBKe, HanpaB/ieHUU B OpraHbl, OpraHn3auum
3aAB/IEHUN U LOKYMEHTOB;

NMyHoe obpalleHme paboTHUKA NOCTABLUMKA COLMANbHbIX YCAYT B MHTEpPEecax
noaydYaTtenn coumanbHbiX YCAYr B OpraHbl (B Tom umcie cyaebHble opraHbl),
OpraHM3aLMmM C COOTBETCTBYIOLLMMM 3aABNAEHUAMMU N LOKYMEHTAMU;
OCYLLECTBNIEHME KOHTPOIA 33 XO40M U pe3ynbTaTaMy PacCMOTPEHUA
AOKYMEHTOB, NOAAHHbIX B OpraHbl, OpraHn3aumu.

Ycnyra npeaoctaBafeTca Npu HaanMumm y nosydatens coumanbHbiX yeayr
COOTBETCTBYIOLWEN NOTPEOHOCTM B0 NPU YCTaHOBAEHUM BaKTa HapyLLEHMA
NpaB M 3aKOHHbIX MHTEPECOB NoJlyyaTeneit CoumanbHbIX ycayr

Bpems, nepuoauyHoOCTb
3aTpaynsaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycnyrm 1 pas

OKasaHne nomoLun B 60 MMH. no mepe
Nosly4eHUU LOPUSNYECKUX YCAYT HeobxoAMMOCTH

CpoKu npeaocTasneHun Ha CPOK AeicTBUA AOrOBOpa O NPeAoCTaBAeHMM COLMabHbIX YCAYT B
coumanbHom ycnyru COOTBETCTBUM C MHAMBMAYANbHOM NPOrpaMmoit NpeaocTaBAeHMSA
CoUManbHbIX yCayr




MoayweBoi HOpMaTUB noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTU
drHaHCcMpoBaHMA yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKOm yTBepKAEHNA TapnudoB Ha
COUMANbHOWM yCnyru couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-

n
MoKasaTenu KavecTsa u MoKasaTenn KavecTsa - NpeaocTaB/ieHne YCayrn A0IKHO obecneunTb 3amTy
OLEeHKa pe3ynbTaTos MpaBe M 3aKOHHbIX MHTEPECOB NoJly4yaTens colunanbHbIX yeayr an6o
npeaocTaBaeHus BOCCTaHOB/IEHWME ero HapyLLUEHHbIX NPas, NoJyYeHne pelleHus
coumanbHom ycnyru YyMNO/HOMOYEHHOrO OpraHa, yupexaeHma. OueHKa pesynbTaTos -

YO0BNETBOPEHHOCTb KauecTBOM MpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX ¥}anob

YcnoBua npefocTaBieHns | yciyra npefoctaBaseTca paboTHUKOM NOCTaBLLMKA COLMANbHbIX YCayT
coumanbHoOl ycayr, B Tom | (cneuuanmct no coumnanbHol paboTe, OPUCKOHCY/IbT)

yucne ycnosus
LOCTYNHOCTU
npefocTaBAeHunn
COUMANbHOM yCnyru ans
WHBaNMAO0B U APYIUX NnL, C
Yy4YEeTOM OTPaHUYEHUI KX
XKU3HEAeATeNbHOCTU

7. ycnyrm B LLenAax noBbilLEHNA KOMMYHUKATUBHOTIO
noTeHuywnana nonyaneneVl COLUMANbHbIX YCAYT,
MMeELWNX OrpaHNYeHnA XN3He4eATe/IbHOCTUN

7.1. ObyyeHue MHBANNAOB (AeTel-UHBaNMAOB) NOIb30BaHUA CPeACTBAMMN YX04a U TEXHUYECKMMU cpeacTBamu peabunmraumm

OnuncaHue counanbHoM pa3BuTUE Y UHBANUAOB (AeTel-UHBaAUA0B) NPAKTUYECKUX HAaBbIKOB, YMEHUI
YCNYru, B TOM YUC/E ee CaMOCTOATE/IbHO MNONb30BaTbCA TEXHUYECKUMM CPeaACcTBaMK peabunutaumu:
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obbem

onpeaeneHne peabnamTaLMOHHOIo NOTEHLMANA NOAYYATENA COLNANBHbBIX
ycayr no 3anucam cneumannctos McC3;

noabop TeEXHUYECKUX CPeacTs peabuamTaLmm B COOTBETCTBUM C TUMOM U
CTPYKTYpOW fedekTa, 0cOBeHHOCTAMMN NCMXOPU3NYECKOTO Pa3BUTUA U
peabunnTaLMoHHbIM NOTEHLMANOM NOyYaTeNA COLMANBHbIX YCNYT;

BblI6op GopM M MeToA0B PAaboThbl C NoAyYaTeNeM COLMANbHbIX YCAYT;
pa3paboTKa TEMATUKM U NAaHA 3aHATUIN, MHCTPYKLUMIN NO TEXHUKE
6€30MacHOCTM BO BpeMsA 3aHATUM;

NoAroToBKa HEOOXOAMMBbIX TEXHUYECKMX CPEACTB peabUANTaLMM, HArNAAHbIX
nocobuii (Tabauu, pUCYHKOB, KapT, CXeM) AN OpraHu3aLmMmn 3aHATUI

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKasaHuAa ycnyru
Ha OKasaHue
ycnyrmn 1 pas

ObyyeHne nHBaNMAOB (aeTen- 30 muH. He meHee 1 pasa B
WMHBaNMA0B) NONb30BaHMEM Heaeno
cpeAcTBamM yxoaa u
TexXHn4YeCKkMmun cpeacresamum
peabuanTtaumnm

CpoKu npefocTaBieHns
coumanbHol ycayrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocTtaBieHNN COLUMAIbHbIX YCAYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnNA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCcMpoBaHuA
coumanbHol ycnyrm

noAaylesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOM YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHAHCMPOBaHMA COUMANbHBIX YCAYTr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MNokasaTenu KayecTsa u

NOKa3aTe/In Ka4yeCTBa - NpegocrtaBaeHne ycnyrm 4o1KHO cnocob6cTBOBaTb
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OLLeHKa pe3ynbTaTtoB d)OpMMpOBaHMI-O Y nony4vyatena coumanbHbIX YCNYr HaBbIKOB
npegocraBneHnA CaMOCTOATENIbHOIO NCNOJZIb30BAaHUA TEXHUYECKNMU CpeacCTBaMU
COLI,MEUIbHOVI ycnyrun pea6Ml’IMTaLI,MM. OueHKa Pe3ynbTaToB - YA40BNETBOPEHHOCTb Ka4eCTBOM
Hpe,ﬂ,OCTaBHHEMOﬁ ycnyrun, oTcytcrtame 0b60CHOBaHHbIX }Kanob

YcnoBuaA npeaocTaB/ieHns | ycayra npeaoctaBaseTca paboTHMKOM NOCTaBLMKa COLMAbHBIX YCayr
coumManbHOM yeayru, B TOm | (cneumannct no coumnanbHomn paboTte, cneumnanuct no peabunutaumm

yuncne ycnosus nHBanMAaos). MNpeaocTaBneHme yciyrm B COOTBETCTBUM C YC0BUAMM
[OCTYNHOCTU [0roBopa o NpesoCcTaBAeHUN COLMANbHbIX YCAYT, onpeaeneHHbIX
npenocTaBaeHun WHAMBUAYANbHOW NPOTrPaMmmMoit

COLMaNbHOM ycnyrm ans
MHBANMAOB U APYrMX Any, C
YYETOM OrPaHUYEHUNI KX
KU3HeOeATeNbHOCTU

7.2. NpoBeaeHne coLmanbHO-peabuIUTaLMOHHbIX MePONPUATUIA B chepe coumanbHOro obcayKnMBaHus

OnuncaHue counanbHoM nposeAeH1e CoLMaNbHO-PeabUANTALMOHHBIX MEPONPUATUI, B TOM YMC/IE B
yCnyru, B TOM 4ncne ee COOTBETCTBUM C UHOMBUAYANLHOM NPOrpammon peabuauntauunm:
0b6bem nposeseHME MEPONPUATUI COLMANbHOWN peabnantTaumm MHANBUAYANbHOM

nporpammsl peabunntaumm MHBaANAOB (aeTein-uHBaNMaoB);
OCYLLECTB/EHNE AMHAMMYECKOro KOHTPOIA 3a NpoLieccom peabunmrayuu
WHBaNMAOB (aeTeln-uHBaNNA0B);

pa3paboTKa MHAMBMAYAIbHBIX PEKOMEHAALMI NO AanbHelweln
U3HEeAeATeIbHOCTU B NOCTPeabuUANTaLMOHHbIA Nepuoa;

3aHATUA B KabuHeTe BUonornyecko obpaTHoM CBA3Y;

3aHATMA B CEHCOPHOM KOMHaTe

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHuA ycnyru
Ha OKasaHue
ycnyrmn 1 pas




MpoBeaeHMe coumanbHo-
peabunnTauMoHHbIX
MeponpuaTHin B chepe
coumanbHOro obcnyRnBaHmA:

nposeseHMEe MePONPUATUI
counanbHoM peabuantaumm
WHANBUAYANbHON NPOrpaMmmbl
peabuanTauum MHBaNUAO0B
(neten-nHBannaos);

30 MUH.

1 pa3 B Hegento

OCyLecTBNEeHMNE AMHAMUYECKOTO
KOHTpOAA npouecca
peabuantaumm MHBaNUAOB
(neten-nHBannaos);

30 MUH.

1 pa3 B Hegentwo

pa3paboTKka MHANBMAYAIbHbIX
pekomeHAauui No AanbHenwemn
KU3HeAeATeNbHOCTU B
nocTpeabnanTaunoHHbIM
nepuoga;

30 MUH.

no mepe
HeobxoaMmocTu

3aHATUA B KabuHeTe
6uosiornyeckom obpaTHoi
CBA3Y;

30 MuH.

3 pasa B Hegenw

3aHATHUA B CEHCOpHOﬁ KOMHaTe

30 MUH.

3 pasa B Hegenwo

CpoKu npefocTaBieHus
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaB1eHNN COLMA/IbHBIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOﬁ npeanocrtaBseHnA

COUMaNbHbIX yCnyr

MoayweBoit HOpMmaTUB
dMHAHCMpPOBaHUS
coumnanbHOM ycayrm

noayLeBoit HopMmaTnB PUHAHCMPOBAHMA COLMANBHOM YCAYyrn
YyCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKoMm yTBepKAEHMA TapudoB Ha
coumanbHble YyCNyrM Ha OCHOBaHMM NoAYLIEBbIX HOPMATMBOB
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$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa u
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTesiM KayecTBa - NpeaoCcTaB/eHme yCayru AoIKHO cnocobcTBoBaTh
$bopMUPOBaAHUIO Y NOJIyYaTeNa CoLManbHbIX YCAYT B3aUMOLENCTBUSA C
obuecTBOM, KOTOPOE BKOYAET B cebs, cnocob nepeaaym coumanbHoOro
onbiTa, CNOCOb BK/IIOYEHMA Er0 B CUCTEMY 0OLLLECTBEHHbIX OTHOLLIEHWM, U
CNocobCTBYET NPoLEeccy IMYHOCTHLIX M3MeHeHUI. OLeHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NMpeaoCcTaBAaeMOon YCayru, oTCyTcTBME
060CHOBaHHbIX }Xanob

Ycnosua npeaocTaBieHus
COUMANbHOM yCNyru, B TOM
yncne ycnosmsa
[O0CTYNHOCTH
npeaocTaBieHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NOCTaBLLUMKA COLMANbHbIX YCAYT
(cneymnanuct no coumanbHoli paboTte). MpegocTaBaeHUe yCayru B
COOTBETCTBUM C YC/IOBUAMM AOrOBOPa O NPeAOCTaBAEHUN COLUMANbHBIX YCAYT,
onpeaeneHHbIX MHANBMAYaNbHOM NporpamMmmoi. B npouecce opraHusaumnm
coumManbHOM peabnantaunm Heobxo4MMO NPeaOCTaBUTb BO3MOXKHOCTb
YyenoBeKy WU Tpynne NAei aKTUBHOM KU3HeAeaTeIbHOCTU, rapaHTUPOBaThb
onpeaeneHHbl YPOBEHb COLMAIBbHON CTabUAbHOCTU, NPOAEMOHCTPUPOBATD
BO3MOXHble NePCNeKTUBbI BHYTPU HOBOTO COLMANbHOTO CTaTyca U
chopmmpoBaTh oLLyLLeHME COBCTBEHHOM 3HAYMMOCTM U HYKHOCTU U YyBCTBO
OTBETCTBEHHOCTM 33 CBOIO NOC/NEAYIOLLYIO KU3HEAEATEIbHOCTb

7.3. ObyyeHune HaBblkaM NoBeaeHus B 6bITy U 06LLEeCTBEHHbIX MeCcTax

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbem

ycayra BK/OYaeT:

BbIACHEHWE CTeNeHN BNaAEeHNA HaBblkaMM CamoobCyKMBaHNA,
NepcoHaNbHOM COXPAHHOCTU, NOBEAEHUS B ObITYy M 0OLLECTBEHHbIX MeCTax,
nepeaBUNKeHNs, OPUEHTALLMM, HaBblKaMM OBLLLEHWNA, CAMOKOHTPOA,
MeToAamMu peabunmTaunm;

HarnagHoe obyyeHne NPaKTUYECKMM HaBblkaM CaMoobCyK1BaHUSA,
NepcoHaNbHOM COXPAHHOCTU, NOBEAEHUS B ObITYy M 0OLLECTBEHHbIX MeCTax,




nepeaBuMKeHUA, OpUeHTaLNK, HaBblkam 06LLLEHMA, CAMOKOHTPOA, MeToAam
peabunutaumm nytem NposeaeHUa UHANBUAYaNAbHbIX AW TPYNNOBbIX
3aHATUN;

OLeHKa YyCBOEHMA BHOBb NPUOBPETEHHbIX HAaBbIKOB.

Ycnyra npegocTasnsetca B o6beme He 6onee 12 3aHATUIN

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

obyyeHne HaBblKamM NOBeAEHMUS 20 MUH. 1 pas B Hegento

B ObITY U 06LLECTBEHHbIX MECTax

Cpoku npepocTasieHun
COLUMANbHOWM yCnyru

Ha CPOK AeicTBMA [OroBOPa O NPEAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW MPOrpaMmoit NpesocTaBiaeHns
COLMANbHBbIX yCayr

MoaylweBoit HopmaTuB
¢duHaHCcUpoBaHUA
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTe GUHAHCUPOBAHMA COLLMANBHON YCAYyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBAHMSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

MoKasaTenun KayecTsa - NpeaocTaB/ieHne yCayrn AOMKHO CnocobcTBoBaTh
$opmMMpoBaHMIO y NOYYaTENN COLMANbHbIX YCAYT HABbIKOB
CaMo0obCNYyKMBAHUSA, MEPCOHANbHOW COXPAHHOCTU, NOBEAEHNA B BbITY U
06LLEeCTBEHHbIX MeCTax, NepeaBuKeHUA, OpPUEeHTaLUMK, HAaBbIKOB 06LLEHMSA,
CaMOKOHTPO/A, MeToA0B peabuantauun. NMpun okasaHUK ycayrn paboTHUK
MOCTaBLLMKA COLMANbHbIX YCAYT AOMKEH NPOABAATL HEOBXOANMYHO
Ae/IMKATHOCTb M KOPPEKTHOCTb MO OTHOLLIEHMIO K MOyYaTesto CoLManbHOM
ycnyrn. OueHKa pesynbTaTos - YA0BNETBOPEHHOCTb KaYeCcTBOM
npesoCcTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHbIX Kaiob
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Ycnosua npefocTaBieHus
CoUManbHOM ycnyru, B TOm
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans
WHBANUZO0B U APYTUX UL, C
YYETOM OrPaHUYEHUNI KX
KU3HeOeATeNbHOCTU

ycnyra npeaocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(cneumanuct no coumansbHow paborte).

Hanuuue cneumnanbHo o60pyA0BaHHOIO B COOTBETCTBMM C TpeboBaHUAMM
CaHMUTapHbIX NPaBMUA NOMELLEHNA ANA NPoBeAeHNA 3aHATUIA. Hannume n
MCNONb30BaHWE HaYYHO-METOANYECKUX U AUAaKTUUYECKMX Pecypcos no
COOTBETCTBYIOLLEM TemaTuKe. Ycayra npegoctasnseTca B cneumanbHo
OCHaLlLeHHOM NoMellleHMM PaboTHMKOM MOCTaBLUMKA COLMANbHbIX YCAYT,
MMEIOLLMM COOTBETCTBYIOLLYIO KBanndukaumio. Npun okasaHUK ycayr
YUUTbIBAOTCA BO3PacT, GU3MYECKoe U NCUXMYECKoe COCToAHME,
WMHAMBUAYA/IbHbIE 0COBEHHOCTM NoJlydYaTens coumasnbHbIX yCayr

7.4. OKazaHne nomoLm B 06y‘-IeHMM HaBblKaM KOMI'IbIOTEpHOVI rPamMoOTHOCTU

OnucaHue coumnanbHoOM
YCAYru, B TOM YuCne ee
obbem

npeaycmaTpMBaeT OKasaHMe NomoLM B 06y4eHUM HaBblIKaM KOMMNbIOTEPHOM
rPamoTHOCTM NO BONPOCaMm annapaTHOro 1 NporpaMmmHoro obecneyeHus,
paboTbl ¢ Ppaitamm, TEKCTOBLIM PeAAKTOPOM, MHTEPHET-6pay3epom,
3/1eKTPOHHOW NoyToi; paboTe B ceTM MHTepHET, c nopTanamu
rocyAapCTBEHHbIX CTY»K6 N0 NPEeAOCTaBAEHNIO FTOCYAaPCTBEHHbIX
(MYyHMLMNANbHBIX) YCAYT B 31EKTPOHHOM BUAE

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

OKasaHWe NoMOLLM B 0ByYeHUM 20 MUH.
HaBbIKaM KOMMNbIOTEPHOM

rPamMOTHOCTHN

2 pasa B Heaenwo

Cpoku npefocTaBneHus
coumanbHOM ycnyrm

Ha CPOK ZeNcTBUA AOroBOpa O NPeAOoCTaBNEHUM COLMAbHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeHMSA
CoUManbHbIX yCayr




Moaywesoi HopMaTuB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTU
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKOm yTBepKAeHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBAHMA COUMANbBHBIX YCAYTr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTenu KayecTBa - NpeocTaBaeHne yCayrm A40XKHO cnocobcTBoBaTh
$OPMUPOBAHNIO Y MOYHATENA COLIMA/bHbIX YCAYT HaBbIKOB KOMMbIOTEPHOM
rpamoTHOCTU. MpKn oKasaHUM ycayru paboTHUK NOCTaBLIMKa COLMANbHbIX
YCAYT AO/IKEH NPOABAATL HEOBXOAUMYIO AeNNMKATHOCTb U KOPPEKTHOCTL MO
OTHOLUEHUIO K NoAyYaTento coumnanbHom yenyru. OueHka pesynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX Kan06

Ycnosua npeaocTasieHua
COLMaNbHOWM yCnyru, B TOM
yucne ycnosus
AOCTYNHOCTHU
npesocTasieHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpPaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefocTaBasercs paboTHUKOM MOCTaBLLMKA COLMANbHbIX YCAYT
(cneumanucT no coumanbHoM paboTe). Haanume cneumanbHo
060pyA0BaHHOIO MOMELLEHUA, OCHALLEHHOTO annapaTHbIM U NPOrPaMMHbIM
obecneyeHvem, B TOM Yucie 418 MHBAAUAOB, MMEHOLWMM LOCTYN K CETH
MHTepHeT. Haanyme 1 Mcnonb3oBaHne HayyHO-MEeTOANYECKUX PEeCYPCOB Mo
COOTBETCTBYIOLLEN TEMATUKE

MpunokeHue 3
K NOpAAKY NpeaocTaBaeHns

COLMANBHbIX YCAYT NOCTaBLLUKaMMU
coumanbHbIX ycnyr B XaHTbl-MaHCcHMACKOM
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CTAHAOAPT
COUMA/bHBIX YCNYT, NPEAOCTABAAEMbIX B CTALMOHAPHOU ®OPME

COLUUANIbHOIO OBCNNYXKUBAHUA (AANEE - CTAHOAPT) MOCTABLLUMKAMU
COLMA/bHBIX YCNYT B XAHTbI-MAHCUACKOM ABTOHOMHOM OKPYTE - IOTPE

aBTOHOMHOM OKpyre - Orpe

Hactoawmii ctaHgapT paspaboTtaH B COOTBETCTBMWU C MYHKTOM 3 cTaTbn 27 depgepasibHOro 3akoHa oT 28 aekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHOro obcny)KmMBaHUA rpaxkgaH B Poccuiickoint Pepepaumn” m ycraHasamBaeT TpeboBaHWSA K ob6bemy, NepuoAMYHOCTM M KadecTBy npeaocTaBieHuA
COUMANbHBIX YCAYT UX NOJIyYaTenam.

1. CoumnanbHo-6bITOBbBIE YCAYTU

1.1. Y60pKa *WbIX MOMELLEHNN

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

ybOpKa }KWUbIX MOMELLEHWI B COOTBETCTBMM C COCTAB/IEHHbIM rPadnKom u
(nnun) no mepe HEOBXOAMMOCTH, C MPUMEHEHNEM MOIOLLUX U
AEe3NHOMLMPYIOLWNX CPeACTB. YCayra BKAOYaeT B ceba cyxyto yOopKy.

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHuA ycnyru
Ha OKasaHue
ycnyrmn 1 pas

yb0opKa *KUbIX MOMELLLEHUI 15 muH. He meHee 1 pasa B
OeHb, Npu
HeobxoAMMOCTH Yalle

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK ,EI,EI‘;ICTBMH Aorosopa o npeaocCrtaB1eHNN COLMA/IbHbBIX YCNYT B
COOTBETCTBUN C VIHAVIBM,LI,yaﬂbHOﬁ I'IpOI'paMMOI\;I npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoayweBoi HoOpMmaTUB
dMHAHCMpPOBaHUS

noayLeBoit HopmaTne GUHAHCMPOBAHMA COLMANbHOMN YyCAyrn
YyCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKom yTBepKAeHMA Tapndos Ha
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coumanbHol ycnyrm

couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabps 2014 roga N 500-
n

MokasaTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - MpeaoCcTaB/eHne yeayrn 4oXKHO obecrneynTb
noagepKaHue Knaoro NomeLLeHnn noayyatena counanbHbIX YCyr B
ynctoTe. OLeHKa pe3y/bTaToB - YA0BAETBOPEHHOCTb Ka4ecTBOM
npeaocTaB/AeMON yCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »Kasi06

Ycnosua npeaoctaBieHuns
COUMANbHOM yCNyru, B TOM
yucne ycnosms
[OCTYNHOCTU
npeaocTaBieHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

Hannuue rpadurKa ybopKn, B COOTBETCTBMM C CAaHUTAPHO-TUTMEHNYECKUMU
HopMaMu. YBOPKa *KMbIX MOMELLEHUIA OCYLLLeCTBAAETCA
NPOMapKMPOBaHHbIM MHBEHTAPEM, MOIOLLMMM U Ae3NHOULMPYIOLWLMMM
CpeAcTBamMM NOCTaBLLMKA coumanbHbix yeayr. ObecneyeHne BO3MOKHOCTH
BbINONHEHUA yCayrn 6e3 npuyMHeHUs HeyAo6CTB MK Bpeaa 340P0BbI0
noayyaTens CouManbHbIX YCAYr, NpoasaeHne 06CayK1BaOWMM NePCOHAN0M
HeobX0AMMON AeIMKAaTHOCTU N KOPPEKTHOCTM MO OTHOLLIEHUIO K
noayyaTensam coumanbHbIX yCayr

1.2. NMpepoctaBneHne
HOrpobl

naowaan Xunbix I'lOMeLLI,eHVIﬁ COrnaCHO HOpMaTunBaMm, YTBEPHKOEHHbIM npaBl/ITEJ'IbCTBOM XaHTbl-MaHCUIACKOro aBTOHOMHOTO OKpyra -

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbvem

npeaycmaTpuBaeT NpeaocTaBAeHNe KOMKO-MECTa B }KUNOM MOMELLLEHWUN,
nomelleHunn obLiero NnonbL3oBaHmMA (pasgenbHble ybopHble, AywWeBbIe,
BaHHbIe, YMbIBa/ibHble, pa3geBasibHble KOMHaTbl, bydeT, Knagosasa Ann
XpaHeHWA INYHBIX Bellei NoayyaTens counanbHbiX YCayr)

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

NepuoanYHOCTb
OKasaHusa ycnyru




npeaocTasieHne naowaam BECb Nepuoz, exegHeBHO
UbIX NOMELLEHWNIN COrNacHO NPOXXNBAHUA
HOpMaTUBaM, YTBEPXKAEHHbIM
MpaBnTenbCTBOM XaHThbI-
MaHCUNCKOro aBTOHOMHOIO
oKpyra - FOrpbl

CpoKu npepocTaBaeHmsA
COLMaNbHOM ycnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrpaMmoit NpeaocTaBAeHMs
coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTe GMHAHCUPOBAHMA COLMANBHON YCyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapnudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHneM lNpasBuTenbcTBa XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBaeHus
coumanbHom ycnyru

noKasaTenun KayecTBa - *Kunaa naowanb Ao/KHa COOTBETCTBOBaThL
CaHMUTapHO-3NUAEMMNON0rMYEecKkUM TpeboBaHNAM, TpeboBaHMAM
6e30nacHOCTM, B TOM YMC/e NPOTUBOMNOXapHOM, obecneunsatb yao6cTBO
NPOXKMBAHUA, AOCTYNHOCTb ANA UHBaNMA0B. OLeHKa pes3y/bTaTos -
YA0BNETBOPEHHOCTb KauecTBOM MpeaoCTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX }Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCcnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHol ycnyrv ans
WMHBANWAO0B U APYTUX UL, C
YYeTOM OrpaHUYEeHNI nx

nog, cnaibHU A0NXKHbI 6bITb OTBEAEHbI XOPOLLO NMPOBETPUBAEMbIE, CYXUE,
CBeT/ble, TeN/ble MOMELLEHMA. BMeCTUMOCTb cnasibHbIX KOMHAT cieayeT
NPUHUMaTb AN 06 BEKTOB OpraHn3aLuuii AN UHBANUAOB - XPOHUYECKUX
OYWEBHOBONbHbIX C TAMKENbIMW HapyLUEHUAMWU YMCTBEHHON AeATeNbHOCTU 4
- 6 MecCT, B OCTaNbHbIX opraHMsaumax - 1 - 3 mecra. PasmelleHune noaydartens
COLMaNbHbIX YCAYr OCYLLLECTBAAETCA C YYETOM M0Aa, BO3PacTa, COCTOAHUSA
30POBbA, MCUXMYECKON U NCUXONOTUYECKON COBMECTUMOCTU. BbiaeneHne
cynpyram, NPOKMBaOLMM B OpPraH13aLmMm CoLManbHOro obeayknsaHus,
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KN3HEe[eATENbHOCTU

MU30/IMPOBAHHOIO XWU/10Iro NnoMeLleHnAa anAa COBMECTHOIo NpoXXmnBaHUA.
MomeLeHMA fO0NKHbI obecneunBaTb YAO6CTBO NPOXXnBaHUA nonyaneneﬁ
COLUMANbHbIX YCNYT, OO01XKHbI 6bITb 0becneyeHsl cpeaocrBamum KOMMYHa/1IbHO-
6bITOBOrO 6ﬂaI'OYCTpOl\/‘ICTBa 1N AOCTYNHbI onAa nonyaneneﬁ counanbHbIX

ycnyr




1.3. ObecneyeHne NUTaHNMEM COMTaCHO HOPMATUBAM, YTBEPKAEeHHbIM MpaBUTENbCTBOM XaHTbl-MaHCUIACKOro aBTOHOMHOTO OKpyra - HOrpbl

Onucanue cou,maanoﬁ npegycmaTtpuBaeT obecneveHune ﬂOTpe6HOCTM nony4yartenAa coumnanbHbIX
ycnyrun, B TOm 4Hncne ee ycnyr B nOIHOUEHHOM U C6aﬂaHCMpOBaHHOM NMUTaHUKN, B TOM HnNCne
0bbem AneTn4yeckom nnTaHm, B COOTBETCTBUN C TPE6OBaHMﬂMM, YCTaHOB/ZIEHHbIMUA

noctaHosneHnem MpaBuTenbcTBa XaHTbl-MaHCMIACKOro aBTOHOMHOTO OKpyra
- FOrpbl o1 22 aBrycta 2014 roaa N 306-n "O Hopmax NUTaHMA NosyyYaTenei
COLMANbHbBIX YCAYT B CTAaLMOHApHOM GopMe B OpraHU3aLmMAaxX CoOUuManbHOTo
obcnykuBaHuA XaHTbl-MaHCUICKOro aBTOHOMHOTO oKpyra - fOrpbi"

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKasaHuAa ycnyru
Ha OKasaHue
ycnyrmn 1 pas

obecneyeHne NUTaHMEM 40 MmuH. 5 pa3 B AeHb
COr1acHO HOPMAaTUBaM,
YTBEPKAEHHbIM
MpaBuTenbCTBOM XaHTbI-
MaHCHMICKOro aBTOHOMHOIO
okpyra - Orpbl

CpOKM npeanocrtassieHnA Ha CPOK AEﬁCTBMH A0rosopa o npeaocrtaBaieHNN COLMAIbHbIX YCNYT B
COLI,M3}'IbHOl71 ycnyru COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI nporpaMM017| npeanocrtassieHnNA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB noAywesoi HopmatTne GUHAHCMPOBAHUS COLMANBHOW YCIYTU
dUHaHCMpoBaHWA YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUS TapUPOB HA
coumanbHol ycnyrm CouMasbHbIE YCAYTM HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB

dUMHAHCMPOBAHMA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro OKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n
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MoKasaTenu KauecTsa u
OL,EeHKa pesyabTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

NMOKa3aTe/I Ka4eCTBa - NpegocrtaBaeHne ycnyrm 4o1KHO obecneunTb
yOo0BANeETBOPEHNE ¢M3VIOIIOFW-I€CKMX ﬂOTpE6HOCTeﬁ nony4yartenAa coumnasibHbIX
ycnyr B nONy4eHUU NNTaHnA. OueHKa PE3yNnbTaToOB - YAO0B/IETBOPEHHOCTb
Ka4yectBOM ﬂpeAOCTaBﬂﬂEMOVI ycnyru, oTcytcramne 060CHOBaHHbIX }anob

Ycnosua npegocrasneHus
COLMANbHOM yCAyru, B TOM
yucne ycnosms
OOCTYNHOCTU
npeaocTaBieHns
COLMaNbHOM ycnyrm ans
MHBANULO0B U APYIUX NL, C
YYETOM OrpaHMUYEHNIN UX
XKU3HeAeATeIbHOCTH

yC/yra BbINoJIHAETCA € y4eToOM coboAeHUsA COTPYAHMKOM NOCTaBLLMKa
COLMANbHbIX YCAYT CAHUTAPHO-TUTMEHNYECKNX HOPM. [peaocTaBaeHmne
ycnyru B ob6eieHHOM 3a/e yuypekaeHus, B cydyae HeobXxogMmMocCTH - B
KOMHaTe nony4yartens coumanbHbIx yeayr. NutaHue gomKkHO 6biTb
NpeAoCcTaBNEHO C Y4EeTOM COCTOSIHWUA 340PO0BbA NoJIyYaTens coLmanbHbIX
ycayr. MpeaocTaBasemoe NUTaHue AOKHO BbiTb PEryasipHbIM,
pa3Hoobpa3HbiM, cbanaHCMpPoBaHHbIM. [OCTaBLUMK COLMAbHbIX YCAYT
yTBep}KAaeT pacnucaHne nogaum nuLLM. ExxegHeBHO BbIBELLIMBAETCA MEHIO B
nomeLLeHUN ANA NPUHATUA NULLM

1.4. ObecneyeHne MATKUM MHBeHTapem (oaexpow, ob6yBblo, HaTenbHbIM 6enbemM W MNOCTENbHbIMU MPUHALNEKHOCTAMM) COFMAacHO HOPMaTMBAM,

yTBEPKAEHHbIM MpaBUTeNbCTBOM XaHTbl-MaHCUIACKOro aBTOHOMHOFO OKpyra - KOrpbl

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbem

npeaycmaTpmsaeTt obecneyeHme NOTPe6HOCTM NoyYaTeNa CoLManbHbIX
ycnyr B ogexae, obysu, HaTenbHOM 6esibe U NOCTe/bHbIX NPUHAANEKHOCTEN
B COOTBETCTBUM C TPEeOOBAHUAMM, YCTAHOBEHHBIMU NOCTAHOBAEHNEM
MpaBuTenbcTBa XaHTbl-MaHCKIACKOro aBTOHOMHOIO OKpyra - KOrpbl oT 29
asrycta 2014 roga N 314-n "O HopmaTtuBax obecrneyeHma MArkMm
WHBEHTapeM OpraHM3aLmii COUManbHOro 06CNyKMBAHNA XaHTbI-
MaHcHMCcKoro aBTOHOMHOIO OKpyra - FOrpbl npu npeaocTasneHm
COUMANbHbIX YCAYT B CTauMoHapHon popme"

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3saHwmAa ycnyru

obecnevyeHmne MATKUM
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WHBEHTapeM COr/lacHo
HOpMaTUBaM, YTBEPXKAEHHbIM
MpaBnTenbCTBOM XaHTbI-
MaHCUNCKOro aBTOHOMHOIO
oKpyra - HOrpbl:

oAexaomn, obyBblo, HaTe/IbHbIM 15 MUH. corsiacHo
6enbem YTBEPKAEHHbIM
HOpMaTMBaM
noctenbHbIMU 15 MUH. 1 pa3 B Hegeno Uu
NPUHAANENKHOCTAMMU Yale npu
HeobxoaMmocTu

Cpoku npepocTasieHun
COLUMANbHOWM yCnyru

Ha CPOK AeNCcTBMA A0roBOPa O NPEeAO0CTaBAEHUM COLMANbHbIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW MPOrpaMmoit NpesocTaBiaeHns
COLMANbHBbIX yCayr

MoaylweBoit HopmaTuB
¢dUHaHCUMpOBaHUS
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTe GUHAHCUPOBAHMA COLLMANBHON YCAYyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

NnoKasaTenn KayecTBa - MATKMIA MHBEHTaPb AO/IXKEH COOTBETCTBOBATb
CaHUTapHo-aNnaeMmnonornieckum TpebosaHuam. Oaexkaa, obysb, r0NIOBHbIE
yb6opbl, HaTenbHoe 6enbe A0NXKHbI BbITb YA0OHbI B HOCKE, COOTBETCTBOBATb
pOCTy 1 pasmepy nosyyaTensa coumanbHbix ycayr. OueHKa pesynbTaTos -
YA0BNETBOPEHHOCTb KAYeCcTBOM NPeoCTaBAAEMOM YCyrn, OTCYTCTBUE
060CHOBaHHbIX *Kanob

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm

ofexnaa, obysb, ronoBHble yoopbl, HaTesbHoe 6enbe NoabupatoTca no
CEe30HY, POCTY 1 pasmepy NoJsiy4yaTens coumanbHbix ycnyr. CooTBeTcTBme
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yncne ycnhosua NOCTENbHbIX I'lpVIHa,D,J'Ie)KHOCTEVI CaHUTAPHO-TUTUEHNYECKNUM HOPMaM U
AOCTYNHOCTHN TPE6OBaHMﬂM. Hanunume cneunanbHo O60py,ﬂ,OBaHHbIX B COOTBETCTBUA C
npegocraBneHnA TPE6OBaHMﬂMM CaHUTAPHbIX NpaBuUn I'IOMELLI,eHMﬁ ANA XpaHeHUA NOCTENIbHbIX
COLI,MEUIbHOVI ycnyrun gna I'IpMHa,D,HE)KHOCTEVI. I'IpOBep,eHme CMEHDbI, COPTUPOBKU, CTUPKU U TNAXKEHDA
UHBAINAO0B N Apyrux nny, C 6enba B cneunanbHO 060py,£l,OBaHHbIX nomeuleHnAX B COOTBETCTBUN C
y4yeTom Ol'paHVIHEHMﬁ nx CaHUTAPHO-3INNAEMNONOTNYECKMMU NPaBUITaMUN TEXHUKN 6e3sonacHoCTH
KN3HeneATeNbHOCTU

1.5. ObecneueHue 3a cyeT cpencTs nosy4vyarena coumanbHbIX YCNYT KHUFaMU, XKypHasiaMm, rasetamu, HaCtoJibHbIMU UTPaMU

OnucaHne couunanbHoM obecnevyeHne KHUramu, sKypHaiamu, raseTamu, HaCTo/ibHbIMK UTPamMi B
YCAyrn, B TOM Yncie ee COOTBETCTBUM C NOTPEBHOCTAMM NOAyYaTeNsA COLUMANbHbIX YCAyr. Ycnyra
obbvem BKJIOYaeT:

npvem 3aKkasa OT NoJiyyaTens coumanbHbIX YCAyr;

noslyYyeHue AeHEeXHbIX CPeACTB OT Noy4aTena CoumManbHbIX YCAYr Ha
npuobpeTeHne ToBapa;

[AOCTaBKY TOBAapOB MOJ/1y4YaTe o COLMaNbHbIX YCAYT;

npou3BeAeHNe OKOHYATEIbHOTO pacyeTa C Noay4YaTesIeM COLManbHbIX YCayr

no Yeky
Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHwuA ycayru
Ha OKasaHue
ycnyrmn 1 pas
obecneyeHue 3a cYeT CPeacTB 25 muH. 1 pas B Hegento

noaydyaTtens coumanbHbIX yCayr
KHUramu, KypHanamu,
rasetamu, HaCcTo/IbHbIMMK
Urpamm

CpoKu npeaocTasneHun Ha CPOK AeiCcTBUA AOroBOpa O NPeAoCTaBAEHMUM COLMabHbIX YCAYT B
coumanbHom ycnyru COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeHMSA




COUMaNbHbIX yCnyr

MoaylweBoit HOpMmaTUB
¢dMHaHCMpoBaHuMSA
COLMANbHOM yCnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLUANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
coumanbHble yCayrM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paButenbcTBa XaHTbl-
MaHCcHICKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

NMOKa3aTe/1M Ka4yeCTBa - CBOEBpeMeHHOEe an06peTeHme M A0CTaBKa
nony4yaTtento CoOumManbHbIX YCNYT KHUT, FAa3€eT, XXYPHa/10B, HAaCTO/IbHbIX UTP
oTBeYakoWwmnx I'IOTpe6HOCTFIM nosyyartena counazibHbIX yCnyr. OueHKa
PEe3ynbTaToB - YA0B/IETBOPEHHOCTb KA4ECTBOM I'Ipe,CI,OCTaB}'IFIEMOﬁ ycnyram,
OTCyTCTBME 060CHOBaHHbIX ¥anob

Ycnosua npeaocTasieHus
COLMANbLHOWM YCAYrY, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBieHunA
COLMaNbHOW ycnyrm ans
WHBaNMA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
KU3HEeAeATeIbHOCTH

obecneyeHve 3a cyeT CPEACTB NOAyYaTeNs COLMANbHBIX YCAYT KHUramu,
YpPHaNamu, rasetaMmu, HacTO/IbHbIMUW UFPaMM OCYLLLECTBAAETCA C Y4ETOM
KOHKPETHbIX MOXenaHUi NoayyaTens coumanbHbIX YCAYr HA MOMEHT 3aKasa.
B cnyvae ecam nosyyatenb COLManbHbIX YCAYT NPU3HAH HeAeecnoCcobHbIM,
TpaTa AeHEeXKHbIX CPeacTB NoJyyYaTeNa CouManbHbIX YCAYT OCYLLEeCTBAAETCA B
COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM, PEFYANPYIOWMM OTHOLEHUA B chepe
OMeKM 1 None4YnTeNbCTBa

1.6. MNpegoctasneHne NoMeLLeHMI ANA NPOBEAEHNA COLMaNbHO-PeabUNNTALMOHHbBIX MEPONPUATUIA, KYAbTYPHOrO 1 BbITOBOro 06CAYKMBAHMSA

OnucaHue coumanbHoM
yCAyru, B TOM Ynche ee
obbem

npeaycmaTpmBaeT NnpeaocTaBieHne NOMELLEHWNIA ANA OpraHM3aLmm
COUMANbHO-PEABUNNUTALMOHHBIX MEPONPUATUIA, KYNbTYPHOFO U BbITOBOrO
obcnyXuBaHuA (3an neyebHon GPU3KYNLTYPbLI, NOMELLEHUS A1A NPoBeAeHUA
TPYAOTEepanuu, KyaAbTYPHO-A0CYrOBON AeATeNbHOCTU, B TOM YMcie
KPY*KKOBblE NOMELLEHUS, aKTOBbIW 3a/1, BUBNMOTEKKN U Np.)
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

NMOCTOAHHO B
COOTBETCTBUM C
pexxumom
paboTbl

npeaocTaB/ieHNe NoOMeLEeHUM
A9 NPOBeAeHNs coumanbHo-
peabnnnTaunmoHHbIX
MepPONPUATUI, KYNbTYPHOIO U
6bITOBOrO 06CNYXKMBAHUA

eelHeBHO

CpoKku npesocTaBieHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBieHnA
COUManNbHbIX yCayr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
coumanbHol ycnyru

noaylesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBepKAEHMA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKasaTenu KauecTsa 1
OL,EHKa pe3y/bTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

NMoKasaTe/M KayecTBa - NoOMeLLLeHWe 414 NPoBeAeHUs coumanbHo-
peabuIUTALMOHHbIX MEPONPUATUI, KYyNbTYPHOTO N BbITOBOro 06CNYKMBaHUSA
O0KHO OTBEYaTb CAaHUTAPHO-3NUAEMMONOTMYECKUM TPeboBaHMAM,
TpeboBaHMAM 6€30MaCcHOCTM, B TOM YMC1e MPOTUBOMOXKAPHOM,
obecneunBaTb 6e3onacHoe N KOMPOPTHOE HAXOKAEHME NoayYaTens
couMasbHbIX yCAyr B opraHnsaummn. OueHKa pesynbtaTos -
Y4,0BNETBOPEHHOCTb KaYeCcTBOM NPeAoCTaBASeMON YC/yrn, OTCYTCTBUE
060CHOBaHHbIX }anob

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm
Yyncne ycnhosua

nomeuieHnA O0/1KHbI 6bITb 0b6ecneyeHsl cpeaocrBamn KOMMYHa/IbHO-
6bITOBOrO 6J'IaI'OYCTp01‘/‘ICTBa n AOCTYnNHbI ANnA nonyaneneVl COLUMaANbHbIX
ycnyr. MNomeleHus, npeaocrassiAaemble onAa opraHM3aumm
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AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHol ycnyrv ans

UHBAINAO0B N Apyrux nny, C

YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

peabuANTaLMOHHbBIX MEPONPUATUIA, BBITOBOrO 06CNYKUBAHUSA, KYbTYPHO-
[0CYroBoi AeaTesIbHOCTM, NO pasmepam, KOHOUTypPaLmMmn U PacnoNoKeHUIO
OONIKHbI 06ecneynBaTb NPOBEAEHNE B HUX BCEX YNOMAHYTbIX Bbille
MepOonpUATHIA

1.7. NpegocTtaBneHue B No/b3oBaHME mebenn

OnucaHne counanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

npeaycmaTpuBaeT npeaoctasneHme mebenm cornacHo yTBePXAeHHbIM
HOpPMaTMBaM, B TOM YMC/e afanTMPOBaHHOM K HY»K4am M 3anpocam
nosydaTtesiei coumanbHbIX YCAYr B COOTBETCTBUM C OrPaHUUYEHUAMM
XU3HeAeATeNbHOCTU

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrn 1 pas

nepuoanYHOCTb
OKas3aHuA ycnyru

npeanocrtas/sieHne B
nosb3oBaHMe mebenu

KPYrnocyTo4HO Ha nepuoa,

NPOXXMUBaHUA

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBaeHNN COLMAIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npeanocrtaBsieHnA
COUMaNbHbIX yCayr

Moaywesoi HopMaTUB
bUHaHCcMpoBaHUA
coumanbHom ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLUANBHOM YCAYyTn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
GUHAHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n
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MoKasaTenu KauecTsa u
OL,EeHKa pesyabTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

MoKasaTe/ M KayecTBa - NPeoCTaB/eHNe YCAyr SOMKHO obecneynTb
yZ4oBneTBopeHue NoTpebHocTel noayyaTens coumanbHbIX yCayr B yaobcrse
n komdopte. OLeHKa pe3ynbTaToB - YA0B/ETBOPEHHOCTb KAYECTBOM
npesocTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHbIX Kanob

Ycnosua npegoctaBneHuA
COLMANbHOM yCAyru, B TOM
yucne ycnosms
OOCTYNHOCTU
npeaocTaBieHns
COLMaNbHOM ycnyrm ans
MHBANULO0B U APYIUX NL, C
YYETOM OrpaHMUYEHNIN UX
XU3HeAeATeNIbHOCTH

mebenb [0MKHA OTBEYATb YCTAHOBAEHHbIM CAaHUTAPHO-TUTMEHUYECKUM
HOpMam M TpeboBaHUAM, ObITb YA0OHOM B NO/b30BAHUM, NOA0OPaAHHOM C
y4yeTom BO3pacTa, GU3MYECKOro COCTOAHMS NOyvaTensa cCoumanbHbIX ycnyr. B
KaXKaoMn KomHaTe HeobXxoaMMO MMETb: WKad, cTos, rpaduH C KUNAYEHOM
BOZOW, @ Ha KaXK4oro nosiydaTensa coumanbHbIX YCAYT: KPOBaTb, CTYN
(baHKeTKy), TYMBOUKY. MpMKpOoBaTHbIE TYMBOUKKN Hag1eKUT OCMaTPUBATb
paboTHMKOM NOCTaBLUMKA COLMANbHbIX YCAYT eXXeaHEeBHO. XpaHeHne
CKOPOMOPTALMUXCA NPOAYKTOB MUTAHWUA B MPUKPOBATHbIX TYMBOUYKax He
pa3peluaeTca. Ans ux XpaHeHUs y NOCTaBLMKa COLMANbHbIX YCAYT A0MKHbI
6bITb XON0ANNBHUKN

1.8. NpepocrasneHune

TMIMEHUYECKUX YCAYT IMLAM, HE CMOCOBHbIM MO COCTOAHMIO 340P0BbA CAMOCTOATE/IbHO OCYLLLECTBAATL 33 CO6OM yxos,

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbem

ycnyra 3akio4aeTca B UHAnBMAyaJibHOM 06Cl'|y)+(VIBaHVIVI nonyyartena
coumanbHbIX yCnyr, npeaocraBneHnm CaHVITapHO-FVIFVIeHW-IeCKO[;I nomouimn,
BbIMNO/IHEHUN H806XOAMMbIX npoueanyp

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycnyrm 1 pas

nepnoanyHoOCTb
OKa3aHwmA ycnyru

MpepocTtasneHne
TMIMEHUYECKUX YCAYT INLLAM, He
CNOCOBHbIM MO COCTOAHMUIO
3[10POBbA CAMOCTOATE/IbHO
OCyLLecTBNATb 32 COOOM yxoa;:




yYMbiBaHWE, NOMOLLb B

5 MUH.

2 pasa B AeHb

YMbIBaHUM

yX0Z, 3a r1a3amu, ylwamm u 5 MWH. 3 pasa B Hegento

HOCOM

yXxoz, 3a NoA0CTbIo pTa, MOMOLLb 5 MWH. 2 pasa B AeHb

B yXOZe 3a NOoA0CTbIO pTa

(3ybamu nnm cbemHbimm

npotesamm)

rMrmeHmyeckas obpaboTka pyk, 10 MUH. 1 pa3 B 2 Hegenu

CTPUKKA HOITEM;

rmrmeHmyeckas obpaboTka Hor, 10 muH. 1 pa3 B 2 Hepgenun

CTPUXKKa HOrTen;

ob6TupaHune, obmbiBaHuUeE, 15 MUH. 1 pas B Hegento nnu

rMrMeHMYecKne BaHHbI yaLe Npu HaMYUK
NMoKasaHui

npuyecbiBaHue 5 MWH. 1 pa3 B AeHb

OKas3aHWe coaencTemA B 5 MuH. 1 pas B mecsy,

opraHusaumnmn 6putba Gopoabl,

yCOB;

OKasaHWe CcoaeincTBuA B 5 MWH. 1 pa3 mecsy,

OpraHu3aLLmMmn CTPUXKKM BOSIOC

NOMOLLb B OZEeBaHNU U 10 muH. 2 pasa B AeHb

nepeoaesaHunu;

CMeHa HaTeNbHOro n 15 MuH. nocne Kaxaoro

nocrenbHoro 6enbsa

3arpAsHeHus, Ho He
pexe 1 pasa B Hegento




CMeHa Namnepcos; 10 muH. 00 3 pa3 B AeHb

NnOoMOLLb B NMNOJIb30BaHUM 10 muH. 00 3 pa3 B AeHb
Tyanetom Unm cygHoOm

(conpoBoaeHue B TyaneT unu
BbICa*KMBaHME Ha CyAHO, BbIHOC

cyaHa)

CpoKku npesocTaBieHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBaeHNN COUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YCAYTn

YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMAbHbIE YCAYTM HAa OCHOBAaHUM NOAYLIEBbIX HOPMATMBOB

dUHaAHCMPOBAHMSA COLMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTaB/ieHns
CoLManbHOM ycnyrm

noKasaTeNn KayecTea - NpeaocTaBAeHme yCayrm A0MKHO obecneynTb
YAOBNETBOPEHWE CAHUTAPHO-TUIMEHNYECKUX NOTPeBHOCTEN noayyaTens
coumanbHbIX ycayr. OueHKa pe3y/ibTaToB - YA0B/ETBOPEHHOCTb KayeCTBOM
npesoCcTaBAAEMOM YCIYTU, OTCYTCTBME 0OOCHOBAHHbIX Kaio6b

Ycnosua npeaocTasneHunn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBaeHus
coumanbHom ycnyrv ans
WMHBANWAO0B U APYTUX UL, C
YYETOM OrPaHUYEHUNI UX
KU3HeOeATeNbHOCTU

ycayra BbINOIHAETCA € y4eTomM cobaogeHmsa paboTHMKOM NOCTaBLUMKA
COUMaNbHbIX YCAYT CAHUTAPHO-TUTMEHNYECKMX HOPM C MPUMEHEHMEM
04HOPa30BbIX NepyaTokK. MNpegoctaBnsetca 6e3 NPMUMHEHNA KaKoro-1mM6o
BpeAa 340p0Bbio, GU3NUYECKUX UM MOPa/bHbIX CTpadaHuii U Heyao6cTB
noAy4YaTesnto CoumanbHbIX yCayr
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1.9. Nomolb B npueme nuwm (KopmaeHume)

OnucaHne counanbHoM
YCNYru, B TOM YUC/e ee
obbem

npeaycmaTpmuBaeT NpeaocTaB/eHNE YCAYyrM NoayvyaTensiMm CoumanbHbIX YCayr,
He CNoCOBHbIM MO COCTOAHMIO 34,0P0BbS CAMOCTOATE/IbHO OCYLLECTBAATh
npuem nuwy (KopmaneHue). Ycayra BKAOYAET nogady NULLM NosiyyYaTento
couMasbHbIX YCAYT, NOMOLLb B MPUEME MULLM, B TOM YUCAE KOPM/IEHUE
NOXKKOM

Bpems, nepnoanyHocCTb
3aTpaynBaemoe OKas3aHuA ycnyru
Ha OKasaHwue
ycayrn 1 pas

NOMOLLb B NPUEME MULLM 20 MUH. 5 pa3 B AeHb
(kopmneHue)

Cpoku npepocTasaeHun
COLMANbLHOM yCayru

Ha CPOK AeMICcTBMA A0roBOPa O NPEeAO0CTaBAEHMMU COLMANbHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAEHMSA
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAayLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBAeHns
coumnanbHOM ycayru

MoKasaTenu KayecTsa - NpeAocTaB/eHne yCayrn 4oKHO obecneyunTb
yaosneTsopeHme GU3N0NOrMIYeCcKnX NoTpebHoCcTen noyyaTensa coumanbHbIX
YCAYT B NOAYyYeHUM NUTaHUA. OLEHKa pe3yNbTaTos - YA0BAETBOPEHHOCTb
KauyecTBOM NpeaoCcTaBAAEeMON YCayri, OTCYTCTBME 06OCHOBAHHbIX ¥Kano06

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm

npu HEO6XOAMMOCTM npu npegocraBaeHnn ycnyrm pa6OTHMK NOCTaBLHMKa
COLMANbHbIX YCNYT OO/TXKEH YAOGHO yCaguTtb nony4yartena cCouynanbHbIX YCNyr.
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yucae ycnosus Ycnyra BbINOAHAETCA € y4eTomM cobtogeHUs pabOTHUKOM NOCTaBLLMKa
AOCTYMHOCTU COLMANbHbBIX YCAYT CAHUTAPHO-TUIMEHUYECKUX HopM. MNpeaocTasnseTca 6es
npeaocTaBaeHus NPUYMHEHNA KaKoro-mbo Bpeaa 340Pp0Bbto, GU3NYECKMX AN MOPaJIbHBIX
coumanbHol ycnyrv ans CTPagaHui 1 Heyao6bCTB NoNyYaTeNto COUMANbHBIX YCayr

WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

1.10. OTnpaBKa 3a cyeT CPeACTB NOJyYyaTens CoLManbHbIX YCAYr NOYTOBOM KOppeCnoHAeHUUN

OnucaHne couunanbHoM ycnyra npeaycmaTpuBaeT AOCTaBKY B MOYTOBOE OTAE/IeHME CBA3M M OTMPaBKy
YCAyrn, B TOM Yncie ee KOppecnoHAeHLUMUN 3a CYeT CpeACTB NoJydaTeneit CoumanbHbIX YCAYT,
obbvem BKJ/IOYaeT:

NOMOLLb B HaNMcaHUK (3aN0NHEHNN) NOYTOBOM KOPPECNOHAEHLMMY;
OTNpPaBKy (No/lyYeHne) NOUYTOBOMN KOPPECNOHAEHUNN;
npoyTeHne NOYTOBOWN KoppecnoHAeHUNM

Bpems, nepuoauyHoOCTb
3aTpayMBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

OTMNpaBKa 3a cyeT cpeacTs 15 MuH. 1 pa3 B Hegento
nonyyaTtena cCoumanbHbIX ycayr
NOYTOBOM KOPPECNOHAEHLMN

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBaeHNN COLMA/IbHbIX YCNYT B
cou,maanoﬁ ycnyru COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOI‘/JI npeanocrtaBsieHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB noAyLeBoit HopmaTne GUHAHCMPOBAHMA COLMANBHOMN yCayrn
bMHAHCMpPOBaHUS YyCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKoM yTBepKAEHMA TapndoB Ha
COUMANbHOWM yCnyru coumanbHble YCYrM Ha OCHOBaHMM NoAyLEBbIX HOPMATMBOB
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$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTe/IM KayecTBa - CBOeBpPeMeHHas oTnpaBKa (MonyyeHne) NoyToBoi
KoppecnoHAeHUUN Noay4YaTensa coumanbHbix yenyr. OueHKa pesy/ibTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NMpefoCTaB/AeMOi yCayru, oTcyTcTeume
060CHOBaHHbIX }Xanob

Ycnosua npeaoctaBieHus
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AO0CTYNHOCTH
npeaocTaBNeHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNIbHOCTH

ycayra npefocTaBnfercs paboTHMKOM NOCTaBLLMKA COLLMAIbHBIX YCAYT
(coumanbHbiMm paboTHUKOM). MNpK OKaszaHMK ycayru obecrneynBaeTca
KOHUAEHUMANbHOCTb MHPOPMALMK. YCyra MOXKET OKasblBaTbCA B
3N1eKTPoHHOM BUuAe (B Buae CMC nan no sNeKTPOHHOM NoYTe) U BKAOYaTb B
cebs Habop TeKCTa INEKTPOHHOro NMCbMa NMoj, AUKTOBKY M ero oTnpaska. B
C/ly4ae eciv NoJlyyaTesib CoumabHbIX YCIYT MPU3HaAH HeaeecnocobHbIM,
TpaTa AEHEXHbIX CPeACcTB MNOJyyYaTelA COLMANbHBIX YCYT OCYLLECTBSETCA B
COOTBETCTBUM C 3aKOHOAATE/IbCTBOM, PEFYINPYIOWMUM OTHOLLEHUA B chepe
ONEKW 1 NoneynTebCTBa

1.11. CopeiicTBME B OpraHn3aLnm pUTyanbHbIX YCAyr

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbvem

npeaycmaTpuBaeT B C/ly4ae CMepPTU NoayyaTensa CoumanbHbIX yenyr
N3BELLEHMNE Ero POACTBEHHUKOB (MPU UX HAIMUMK) O GaKTe ero CMepTH.
Ycnyra BKAKOYaeT:

OpraHU3aLmio MeANLLNHCKOrO OCBUAETENbCTBOBAHNA PaKTa CMepTH;
odopmneHune cnpaskm 0 cmepTn B opraHax 3AIC;

odopmMneHne OKYMEHTOB Ha norpebeHue;

OpraHmM3auuio NpeaoCcTaBNeHNA PUTYabHbIX YCAYT B Npeaenax
rapaHTUPOBAHHOIO NEPEYHA YCAYT NO NorpebeHnto, B TOM YMC/Ie BbI3OB
CNeLMann3npoBaHHbIX PUTYaNbHbIX CAYXKO M onaaTa UM, NpeaocTaBneHne
KOMMNEKTa NOXOPOHHOM oAbl




Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

COAENCTBME B OpraHM3aLmnm 120 MUH.

pUTYanbHbIX YCayr

npu HacTynaeHnu
dakKTa

CpoKku npesocTaBneHns
coumanbHol ycnyru

B C/1iyd4ae CMepPTH noay4datena coumnanbHbIX yenyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLUMANbHOWM yCnyru

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMAbHbIE YCAYTM HAa OCHOBAaHUM NOAYLIEBbIX HOPMATMBOB
bUHaAHCMPOBaHMA COUMaNbHbIX YCayr B XaHTbl-MaHCUACKOM aBTOHOMHOM
okpyre - lOrpe, yTBepKAeHHbIM NOocTaHoBAeHneM lNpasBuTenbcTBa XaHTbl-
MaHCcHKIiCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLeHKa pe3y/bTaTos
npeAoCcTaBAeHUA
coumanbHol ycnyrm

MoKasaTe/n KayecTBa - OKasaHue yCayrn AoMKHo obecneunTtb
npefocTaBAeHUe pUTyanbHbIX ycayr. OueHKa pesyibTaTos - OTCYTCTBUE
’an06 Co CTOPOHbI POACTBEHHMKOB YMEPLUEro No/yyaTens coumanbHbIX

ycnyr

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWAO0B U APYTUX UL, C
YYeTOM OrpaHUYEHNI nx
KU3HeOeATeNbHOCTU

ycnyra npeaocCrtaBaAaeTca C npueaevdyeHnem cneumaain3mpoBaHHbIX
opraHmsau,Mf/i, B COOTBETCTBUU C TPaANLNAMU U O6bILIaHMVI, He
npotneopevyalmMmmn CaHUTapPHbIM U UHbIM Tp66OBaHMF|M

1.12. CopeiicTBME B OTNPABAEHUN PEINTUO3HbIX 0O6PAA0B TPAAMLMOHHbBIX KOHdeccHin
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycayra Hanpas/ieHa Ha YA40B/ETBOPEHME AYXOBHbIX 3aNpOCOB NosyyaTens
COUMaNbHBIX YCAYT U NpeaycMaTpMBaeT OKasaHMe NOMOLLM B NPOBeAEHUN
PeNNrMosHbIX 06PAL0B, B TOM YMC/E C MPUBAEYEHNEM
CBALLLEHHOCAYKUTENEN, PEIMTNO3HbIX OpraHM3aLuii TPaANLMOHHDBIX
KoHdeccuit. MpeaycmaTpuBaeT co3gaHue yCioBUiA gNa NPoBeAeHNnA
06pAJ0B, HaNNYME CNeunanbHO OTBEAEHHbIX MECT AA 3TOro (MONeNbHbIX
KOMHaT, Yyro/IKoB)

Bpems, nepuoauyHoOCTb
3aTpaymBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

CopeiicTBre B OTNPaABAEHUN
pennrnmosHblx o6paaos
TPaAMLMOHHBIX KOHdeccnin:

B OpraHmMsaumm coumanbHoro no notpebHocTH no mepe
obcnyxKmBaHus; HeobxoaMmocTu
C npuBaeYeHnem 20 MUH. no mepe
CBALLEHHOCNYKUTENelN HeobxoaMmocTu

CpoKu npefocTaBieHnn
coumanbHom ycnyru

Ha CPOK AEﬁCTBMH A0rosopa o npeaocrtaBaieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnNA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAaylesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHON YCAYTU
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHMM NOAYLWEBbIX HOPMATUBOB
$GMHAHCMPOBaAHMA COUMANbHBIX YCAYTr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n
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MoKasaTenu KauecTsa u
OL,EeHKa pesyabTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

nokasaTenu KayecTBa - NpeaocTaB/eHne yeayrn 4oNxHo obecneynTb
YO0BNETBOPEHHOCTb MNOAYyYaTENA COLUMANbHBIX YCAYT B AYXOBHbIX
nNoTpebHOCTAX, OTNPaBAEHUU PeNUrMo3HbIX 06paaoB. OueHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb Ka4ecTBOM NpeaocTaBiAeMon YCayru, oTcyTcTeme
060CHOBaHHbIX }anob

Ycnosua npegocraBneHus
COLMANbHOM yCAyru, B TOM
yucne ycnosms
OOCTYNHOCTU
npeaocTaBieHns
COLMaNbHOM ycnyrm ans
WHBaNMA0B U APYIUX UL, C
YYETOM OrpaHMUYEHNIN UX
XU3HeAeATeNlbHOCTH

NP1 co34aHMM YCAOBUIN ANA OTNPABAEHNA PENMTMO3HbIX 06PAA0B A0/KHbI
6bITb CTPOrO YUTEHbI BEpOUCNoBeAaHNe, BO3PacCT, No, pusmyeckoe
cocTosiHME noJiyyatenei coumanbHbIX YCayr, 0COBEHHOCTU PeUrMo3HbIX
06pAA0B, NPUHATLIE B Pa3/IMYHbIX KOHdeccuax. He aonyckatorca nobble
ywiemaeHna npas cBo604HOro OTNPaBAEHMA PENTMO3HbIX 06PAA08B
BEPYIOLMMM

2.1. BbINoNHEHWE MpoLeAyp, CBA3AHHbIX C HabAlOAEHMEM 3a COCTOAHMEM 34,0POBbA NOAy4YaTenei coumasnbHbIX yCayr (M3mepeHue TemnepaTypbl Tena,

2. CoumanbHO-MeULNMHCKNE YCayru

apTepuanbHOro AaBAEHMSA, KOHTPO/Ib 338 NPUEMOM IEKAPCTB U MHble NpoLeaypbl)

OnucaHue coumnanbHoM
YCNyru, B TOM YUC/eE ee
obbvem

ycayra npesocTaB/seTcs B COOTBETCTBUM C HAa3HAYEHUEM MeAMULMHCKOro
paboTHMKa MAKM Mo Npocbbe NosyyaTens CoLManbHbIX YCAyr. BoinonHeHWe
npoueayp, CBA3aHHbIX C COXPaHEHUEM 34,0P0BbA NOJyyYaTeleil CoUMaNbHbIX
YCAyr, CNOCOBCTBYET y/IyYLLIEHUIO COCTOAHUA X 340POBbA Y CAaMOYyBCTBUA,
YCTpaHAET HenpuATHbIe oLLyLLLeHNa auckomdopTa

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3saHwmAa ycnyru

BblINOJIHEHWE Npoueayp,




CBA3aHHbIX C Ha6III-OAEHVIEM 3a
COCTOAHMEM 300P0BbA
nonyaneneﬁ coumnanbHbIX

ycayr:

nepBUYHbLIA OCMOTP

20 MUH.

1 pa3 npu 3aceneHnun

n3mepeHne TemnepaTtypbl Tena

5 MUH.

1 pas B Hegento

N3MepeHne apTepranbHoro
AaBeHns

5 MUH.

1 pa3 B Hegento

KOHTPO/1b 3@ NPUEMOM N1IEKAPCTB

5 MUH.

NO Ha3Ha4YeHUIO Bpaia

BbINo/IHEHWE MEANLIUHCKUX
npoueayp No HasHayeHwuto
Nevalyero Bpava:

npodunakTMKa obpasoBaHua
nponexHel (NnepemeLLeHne B
npegenax nocrenu,
TMIrMeHNYECKN Maccax n 1.4,)

10 muH.

NoO Ha3Ha4YeHUIo Bpa4a

06paboTKa nponexHe;

10 muH.

NO Ha3Ha4Ye€HUIO Bpa4a

HaNoMeHMe KOMNPEeCccos,
OCYLLEeCTBNEHNE NepeBaA3oK,
BTUPaHUE Ma3n, NOCTaHOBKaA
6aHOK, HaNOXKeHne
rOpPYNYHMKOB

10 muH.

NoO Ha3Ha4YeHUIO Bpaia

ocywiecrtBaieHne NOAKOXKHbIX U
BHYTPUMbILLEYHbIX BBeAEHMVI
NNeKapCTBEHHbIX NMpenapaTos

10 muH.

MO Ha3Ha4Ye€HUIO Bpa4a

BbINO/IHEHUE OYNCTUTENTbHbIX

10 muH.

NoO Ha3Ha4YeHUIo Bpaia




KTN3M

3aKanbiBaHWe Kanenb 5 MWH. Nno Ha3Ha4YeHWto BpaYa
3abop matepuanos aan 5 MUH. Nno Ha3Ha4YeHWto BpaYa
nposeaeHna NabopaTopHbIX

nccnenoBaHui;

nposeseHWe, COAENCTBUE B 10 muH. no mepe
nposeaeHUN HeobXxo4MMOCTH
UMMYHONPODUNAKTUKM

MHPEKUMOHHbIX 3aboseBaHMi

(BaKkuMHaumA)

OKasaHue nepBoii (IKCTPEeHHOM) 15 MUH. no mepe
A0BpayYebHOM NomoLLK; HeobxoAMMOCTH
CopevictBMe B OKaszaHMuU 15 muH. no mepe
MeANLMNHCKON NoMOLLM (BbI30OB HeobXxo4MMOCTH

Bpa4a, 3anNnUCb Ha npuem,
conpoBoXxaeHue nonyaneneﬁ
CoumnanbHbIX yCnyr B
OpraHnsaunun 34paBooOXpaHEHUA
M noceweHmne nx B cnyyae
rocnmanmau,mm)

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBaeHNN COLMA/IbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npeanocrtaBseHnA

COUMaNbHbIX yCAyr

MoayweBoi HoOpMmaTUB
dMHAHCMpPOBaHUS
coumnanbHOM ycayru

noayLeBoit HopmaTne GUHAHCMPOBAHMA COLMANbHOMN YyCAyrn
YyCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKom yTBepKAeHMA Tapndos Ha
coumanbHble YCYrM Ha OCHOBaHMM NoAyLEBbIX HOPMATMBOB
dMHAHCMPOBaHMA COUMANbHbIX YCayr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - HOrpe, yTBepXaeHHbIM NocTaHoBAeHMeM MpaBuTeNbCcTBa XaHTbl-
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MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabps 2014 roga N 500-

n

lNokasaTenu KayecTsa u
OLLEHKA pe3y/bTaToB
npesocTasieHns
COLMaNbHOM ycnyrm

noKasaTesiM KayecTBa - NpeaoCcTaB/eHme yCayrn A0IKHO cnocobcTBoBaThb
COXPaHEHWUIO }KU3HW, 340P0BbA 60 YNYULLIEHUIO COCTOSHUA 340P0BbSA
noJsiy4aTens coumanbHbix ycayr. OueHKa pesybTaToB - yA0B/eTBOPEHHOCTb
KayecTBOM NpeAoCcTaB/IneMom YyCayrn, OTCYyTCTBME 0OOCHOBAHHbIX Ka/106

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeAeATeIbHOCTH

ycnyra npeaocrasaaerca megnumnHCKMm nepCcoHasiom nocrtaBLimMKa
COLUMaNbHbIX yCayr. Hanunuune Me,CI,MLI,VIHCKOﬁ NNUEH3UN y NOCTaBLMKa
COLUMaNbHbIX yCayr. YuuTbliBatoTca pekomeHaaunm COOTBETCTBYHOLUNX
MHCTDYKLI,VII\/'I Nno Npuemy nekapCTBeHHbIX CpeacTts Nan No NPpUMeHeHUIO
M3,£],EJ'IMVI MeanUMHCKOIo HadHa4yeHnA U CAHUTAPHO-TUTMEHNYECKOIo yxoda

2.2. NpoBeaeHne 0340POBUTENbHbLIX MEPONPUATUIA

OnucaHue coumnanbHoM
YCAYrK, B TOM YuC/e ee
obbem

yCcAnyra BK/toMaeT NnomMollb B OCBOEHUU U BbINOJIHEHUN NOCUNTbHbIX
0340pPOBUTEJIbHbIX MepOI'IpMFITVIVI nonyyartenem CounanbHbIX YCAYT,
CI'IOCO6CTByIOLLI,MX YAy4YlWeHU COCTOAHNA UX 340P0BbA N CaMO4YyBCTBUA

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

npoBeaeHne 0340P0BUTEIbHbIX
MeponpuaTuii

Mo MeANLNHCKUM
nokasaHuam

¢M3MOTepal'leBTV|‘-IECKVIe
npoueaypsl;

15 mun.




MeXaHWYeCKMN Maccax; 15 muH.
NPUroTOBAEHME KUC/IOPOAHOIo 5 MUH.
KOKTenns;

dutoTepanus; 5 MUH.
MHranauusa; 10 muH.
NaseposieyeHue (No 30Ham); 5 MUH.
napadunHoOBbIe annanKaunu; 15 muH.
rasiokamepa; 15 muH.
nposeaeHMe 0340POBUTENIBHOMN 30 MUH.
rTMMHACTUKW, 3aHATUIA Mo obulel

$u3nyecKkoit NoAroToBKe U UHbIX
034,0p0OBUTE/bHbIX

MeponpUATUNA.

CpoKku npefocTaBieHns
coumanbHom ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUU C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtasieHnA
COUMaNbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLweBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOM YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

NMoKa3saTenn KayecTea n
OL/eHKa pe3yanbTaTtoB
npeagocrasaeHnA

MoKasaTenun KayecTsa - NpeaocTaB/ieHne yCayrn 4OMKHO CnocobcTBoBaTh
NoAAEPMKAHMIO, YNYYLIEHWNIO COCTOAHMA 340P0BbA NO/yYaTeNA COUMANbHbIX
ycayr. OueHKa pesyabTaTos - YA0BNETBOPEHHOCTb KaYecTBOM
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coumanbHol ycnyrm npesoCcTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHbIX Kaiob

YcnoBua npeaocTaBAeHns | ycayra npeaocTaBaserca MeauLUMHCKMM NepcoHaioM NOCTaBLINKA
coumanbHOM ycayru, B Tom | coumanbHbix yenyr. CobntogeHne cneumanmctom, OKasblBaroWmMm yCayry,

ymncne ycnosuA npaBua TEXHUKN 6E@30NacHOCTM NPU BbINOJIHEHUU NpoLLeayp, TEXHON0TU
LOCTYNHOCTU nposeaeHna meauumMHCKMX npoueayp. Haamume cneunanbHoro
npeaocTas/ieHns TeXHUYeCcKoro ocHauleHus (obopyaosaHusa, Npnbopos 1 annapaTypbl) 1

COLMaNbHOM ycnyrm ans 3KCMyaTaLMOHHbIX OKYMEHTOB Ha Hero. Ycayra npesocTaBAseTcs ¢ y4eTom
WHBaNMAOB U APYIUX JINL, C | COCTOAHWUSA 340Pp0BbA NOAYYaTENSA COLMANBbHBIX YCAYT

YYETOM OrPaHUYEHUM UX
KU3HEAeATeIbHOCTH

2.3. CuctemaTnyeckoe HabntogeHMe 3a NoayYaTeNAMM COLMANbHBIX YCAYT B LeNAX BbIABAEHUA OTKNOHEHWUI B COCTOAHMM UX 340POBbA

OnuncaHune coumnanbHOM yA0BNETBOPEHNe NoTPebHOCTM NoydaTens coumanbHbIX YCAYr B COLManbHO-
yCAyru, B TOM Yncie ee MeAMLMHCKOM 06CyXMBaHMM NyTem NposeaeHna HabaoaeHni 3a
obbem COCTOIHMEM WX 340P0BbA. YCayra BK/AOYaeT OCMOTP noJiyyartenei

COLMabHbIX YCAYT, U3MEpeHMe TemnepaTypbl Tena, apTepmanbHoro
[OaB/eHWA, OTCAEXKMBAHME U3MEHEHWNIA COCTOAHMA NOYYaTeNA COLLMANbHbIX
YC/IYr MO ero BHewWHeMy BUAY U CAaMOYYBCTBUIO, 0BbACHEHME NOayYaTeNto
COLMAbHBIX YC/IYT Pe3yNbTaTOB U3MEPEHMUI U CUMINTOMOB, YKa3bIBaIOLLMX Ha
BO3MOKHble 3ab0neBaHuA

Bpems, nepuoanyHoOCTb
3aTpayunBaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycnyrm 1 pas

cncremaTnyeckoe HaﬁJ'II-OAEHVIe 15 muH. exeaHeBHO UM No
3a noayyatenamm couymnanbHbIX MegnuUNHCKUM
YCAyr B L,enAax sbliABEHNA NOKa3aHNAM

OTK/IOHEHWI B COCTOAHUM UX
340p0OBbA




CpoKku npefocTaBnieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAVIBM,LI,yaﬂbHOIZ I'IpOI'paMMOl\/‘I npeanocrtaBsieHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
dUHaHCMpOoBaHMS
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLLUMANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBAaHWM NOAYLIEBbIX HOPMATUBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe o1 19 gekabpa 2014 roaa N 500-n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycayrm

nokasaTenu KayecTBa - NpeaocTaB/ieHme YCayrn AoAXKHO cnocobcTBoBaTh
COXPaHeHMIo 340Pp0BbA NoAyYaTeNA coUumanbHbIX yenyr. OueHKa pesynbTatos
- YAOBNETBOPEHHOCTb Ka4eCTBOM NpeaoCcTaBAAeMOn YCAYrn, OTCYTCTBUE
060CHOBaHHbIX }anob

Ycnosua npeaocTasieHun
COLMaNbHOM yCayru, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBieHunA
COLMANbLHOW yCcnyru ans
WHBaNMA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
KU3HEeAeATeIbHOCTH

ycayra npefocTaBaserca MeguuMHCKMM NepcoHa oM NOCTaBLLMKa
COLMANbHBIX YCAYT, C Y4ETOM COCTOSHUA 340POBbA MOMYYaTENA COLMANbHBIX
YCAYT, MEANUMHCKMX 3aKHOYEHUIA

2.4, KOHcynbTMpOBaHME NO COuMaNbHO-MeANULMHCKMM BOMpPOCam (nop,a,ep»(aHMﬂ N COXpaHeEHUNA 3400pP0OBbA nonyaneneﬁ CouManbHbIX ycnyr, nposeaeHnA
0340pP0OBUTENIbHbIX MepOI'IpVIHTMﬁ, Ha6mop,eva 3a Nony4yaTenaMm coumanbHbIX YCAYT B LENAX BbiABNEHUA OTK/IOHEHWI B COCTOAHUM UX 3,E|,0p08bﬂ)

OnucaHue coumanbHoM
yCAyru, B TOM yncie ee
obbem

OKas3aHWe KBanNPpUUMPOBAHHOM NOMOLLM B NPaBUIbHOM NMOHUMAHWUN U
peLleHnm CTOALLMX Nepes, NoayYaTenaMm CounanbHO-MeaULUMHCKUX
npobnem:

BblAB/IEHNE NpobNeMm;

pa3bsACHEHWEe cyTU Npobaem 1 onpeaeneHne BO3MOXKHbIX NyTen UX
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peweHuna;
pa3pa60TKa DEKOMEH,D,aLI,VIﬁ Ana nonyyvyarena coumanbHbIX yenyr no
peweHnto cTtoAawmnx nepeg HMm npo6neM

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogmMYHOCTb
OKasaHuA ycayrm

KOHCYNbTUPOBaHWE No 10 muH.
COLMANbHO-MEeANLMHCKUM
Bonpocam (noaaepraHua u
COXpaHeHMA 30,0P0BbA
nosly4yatenen CoLumanbHbIX
ycnyr, npoBeaeHns
034,0pOBUTE/bHbIX
MeponpuATUA, HabntoaeHus 3a
noayyaTensimm COLMANbHbIX
YCAYT B LeNAX BblABAEHNA
OTK/IOHEHWI B COCTOSIHUN UX

34,0p0BbA)

no mepe
Heobx04AMMOCTH, HO He
pexe 4 pas B rog,

CpoKu npefocTaBieHns
coumanbHom ycnyru

Ha CPOK AEﬁCTBMH A0rosopa o npeaocTtaBieHNN COLUMAIbHbIX YCAYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnNA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCcMpoBaHuA
coumanbHol ycnyrm

noAaylesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOM YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MNokasaTenu KayecTsa 1

NMOKa3aTe/I Ka4yecCTBa - NpeaoctaBieHne ycnyrn gon1xKHO ya0BETBOPUTD



consultantplus://offline/ref=D26A185F15B2A542AD7A392FE97940D8B9D4836216235CF3CD0177A8E634A22A24BEFFAC092E0204C18B0D4DdFeBH

OL,EeHKa pe3ynbTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

NoTpebHOCTb NoAyYaTens counanbHbIX YCAyr B NpeacTaBaeHnn nHpopmaumm
no coupanbHO-MeaMLMHCKMM Bonpocam. OLeHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBaAAeMO YCayru, oTCyTcTBME
060CHOBaHHbIX }anob

Ycnosua npegocrasneHus
COLMANbHOM yCAyru, B TOM
yucne ycnosms
OOCTYNHOCTU
npeaocTaBieHns
COLMaNbHOM ycnyrm ans
MHBANULO0B U APYIUX NL, C
YYETOM OrpaHMUYEHNIN UX
XU3HeAeATeNIbHOCTH

ycayra npeAocTaBifaerca MeanUMHCKMM NepcoHasioM NocTaBLLMKa
COLMabHbIX YCAYT, C YYETOM COCTOSIHMSA 340PO0BbA NOAYYaTeNsA COLMANbHbIX
ycayr. Ycnyra npeaocTaBafeTca Kak MHAWBUAYaNbHO, TaK U B rpynnax

2.5. NpoBeaeHne MeponpuaTU, HanpasBaeHHbIX Ha GOpPMUpPOBaHME 340P0OBOI0 06pasa KM3HU

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

nposBeLeHMNE CaHUTAPHO-NPOCBETUTE/IbCKOM PaboTbl, HanNpaBAeHHOM Ha
dbopmmrpoBaHME y NOJyYaTENA COLLMABHBIX YCYT HAaBbIKOB 3,0POBOI0O
06pasa KuU3HMW, n3baBneHne OT BPeHbIX NMPUBbLIYEK M Ap. (MeponpuaTHs ¢
MCMoab30BaHNEM NPOGUIbHOW UTEPATYPbI U PA3LaTOUYHbIX MaTepuanos
(bpowwtopbl, IMCTOBKK, KHUMKHASA NPOAYKLMA, BUAEO-, ayAnomaTepmabl 1
np.), npoBeaeHue becen, NEKLMUI C NOy4aTeIeM COLMANbHbIX YCAYr)

Bpems, nepuoanyHoOCTb
3aTpayunBaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycnyrm 1 pas

npoBeseHNE MEPONPUATUN, 15 muH. 1 pa3 B Hegentwo
HaMpaB/iIEHHbIX Ha
dopmmpoBaHMe 340p0OBOIro
o6pa3sa *K13Hu




CpoKku npefocTaBnieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAVIBM,LI,yaﬂbHOIZ I'IpOI'paMMOﬁ npeanocrassieHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
dMHaHCMpOoBaHMS
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLLUMANBHON YCAYTn
YCTAHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMabHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paButenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOro okpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaTos
npefoCcTaBAeHUS
COLUMANbHOWM yCnyru

NOoKasaTe/IM KayecTsa - NPeoCTaBieHNe YCAYr AOMKHO YA0BNETBOPUTD
NoTPebHOCTb NoMyYaTeNs CoLManbHbIX YCAYr B GOPMUPOBAHUN 300P0BOrO
06pasa Xun3HW. OLEeHKa pPe3ybTaToB - YA0BAETBOPEHHOCTb KauecTBOM
npeaocTaBAAEMOM yCayrn, OTCyTCTBME 0OOCHOBAHHbIX an06

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOMm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

ycnyra npeaocraBaAeTca pa6OTHMKOM NOCTaBLWWMKa COUMNANIbHbIX YCNYT KaK
MHONBMNAYaNbHO, TaK U B rpynnax

2.6. lpoBegeHMe 3aHATUI NO a4aNTUBHON GU3UYECKON KyNbType

OnucaHue coumanbHoM
YCNyrn, B TOM Yyncie ee
obbem

nposeaeHue 3aHATUI C BKIOYEHMEM KOMMJIEKCa ¢M3M‘-IGCKMX yﬂpa)KHEHMVI,
HanpaB/1eHHbIX Ha pea6w1MTau,mo nagantauuto B Hopmaanoﬁ COLI,VIa}'IbHOVI
cpepe ﬂIO,D,eVI C OrpaHN4YeHHbIMKU BO3MOXHOCTAMU 300P0BbA
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

nposeaeHue 3aHATUM Mo 30 MUH.
afanTUBHOMN pusnyecko

Ky/abType

2 pasa B Hepen nnm
no MeAUUMNHCKUM
NOKasaHUAM

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ I'IpOFpaMMOﬁ npeanocrassieHnA
COUMaNnbHbIX yCnyr

MogyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAaylesoin HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBepKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKa pe3y/bTaToB
npeaocTaB/ieHns
COLManbHOM ycnyrm

NnokKasaTe M KayecTBa - NPeaoCcTaB/eHme YCAYrn A0IXKHO YA0BNETBOPUTD
NoTpebHOCTb NoAyYaTeNss COLMANbHbIX YCAYT B NPOBEAEHWUU 3aHATUIM MO
afanTMBHOM duU3MYecKoi KynbType. OueHKa pesy/bTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX *Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHms
coumanbHoOM ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI UX

ycayra npefAocTaBaferca paboTHUKOM NOCTaBLLMKA COLMANbHbIX YCAYT.
Hannuue cneumanbHo 060pyA0BaHHbIX B COOTBETCTBUM C TPeBOBaHMAMM
CaHUTapPHbIX MPaBUA MOMELLEHWNIA (MeCT) AN NpoBeAeHUA 3aHATUIN. Hannune
peabnAnTaLMOoHHOro, CNOPTUBHOIO M 0340P0BUTE/IbHOrO 060pYA0BaAHUA
(mAveit, 0bpyuein, UHANBUAYANbHbIX HAMONbHbIX KOBPUKOB, TMMHACTUYECKNUX
NasoK u MHoTo 0bopyLoBaHWA). Ycayra NnpegocTaBaseTca No MeauLMHCKUM
MoKasaHuAM. Yciyra npegocTaBasfeTcs Kak MHAMBMAYANbHO, TaK U B rpynnax
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KN3HEe[eATENbHOCTU

2.7. CopelictBue B obecneyeHmMM No 3aKkatoueHuto Bpada (penbawepa) NekapCTBEHHbIMM MpenapaTtamu, U3genmamm MeAUUMHCKOrO Ha3HayeHus, B TOM
yucsie MOKymMKa 3a cyYeT CpeacTB NoJslydaTens CoumanbHbIX YCAYT U AOCTaBKa Ha 4OM, COMPOBOXAEHNE B MeAUUMHCKME OpraHM3aumn (B npeaenax HaceNeHHOoro
MyHKTa).

OnucaHue coumanbHoM yCayra BK/lOYaerT:
yCayru, B TOM Yncie ee noceuieHMe MegnUMHCKOM OpraHM3aLmMmn coumabHbiM paboTHUKOM (3anmch
obbem Ha Npuem K Bpayy, BbI30B y4acTKOBOro Bpaya, cbop AOKYMEHTOB, BbIMMCKA U

noJiydeHme peuenToB, pe3y/ibTaToB MeguLMHCKOro obcnenosaHma v ap.);
npuobpeTeHue 3a cHeT CPeacTB NoJlydaTenn coLumanbHbIX yCayr
HeobXoAMMbIX IEKAaPCTBEHHbIX MPenapaTos A1 MeaWLMHCKOro
NPUMEHEHUA 1 (UN) MeAMLMHCKUX U3AEANIA NO 3aKIOUYEHMIO BpaYa Uaun
nosydeHue 6ecnnatHo (Ha NIbFOTHbIX YCAIOBUAX) U UX AOCTaBKY NoJyyaTento
COLMANbHbIX YCAYT;

conpoBoaeHne paboTHMKOM NOCTaBLLMKa COLManbHbIX YCAYT noayyaTens
COLMANbHbIX YCAYT B MeANLIMHCKYIO opraHun3aumio (B npeaenax HaceneHHoro
NYHKTa) 418 NpoBeAeHUA MeAULIMHCKUX KOHCYAbTaLUui, NoayYeHns
MeANLNHCKOW NOMOLLM, NAaHOBOW rocnuTanunsalmm, N1abopaTopHbIxX
nccneqoBaHNn U Ap. B COOTBETCTBMM C Ha3HaYeHMEeM Bpaya, a TakxKe B
c/lyyae rocnutanmsaumm noaydHaTens cCoumanbHbIX yeayr

Bpems, nepuoauyHoOCTb
3aTpaynsaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycnyrm 1 pas

cogeiicteme B obecneyeHmm no 25 MUH. 1 pas B Hegento
3aKNIOYEHMIO BpPaYa
(benbawepa) nekapcTBeHHbIMU
npenapaTtamu, U3geanamm
MeAMLMHCKOro Ha3HayYeHus B
TOM YMCNE NOKYMKA 3a cYeT




cpeAacTts nonyyvartena
COLUMaNbHbIX YCNYT N AOCTaBKa

Ha AOM;
COMpoBOXaeHUe B 25 MUH. no mepe
MeAULMHCKME opraHu3aumu (s HeobxoAMMOCTH

npezenax HaceNeHHOro NyHKTa)

CpoKku npesocTaBieHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBaeHNN COUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YCAYTn
YCTaHaB/AIMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMAbHbIE YCAYTM HAa OCHOBAaHUM NOAYLIEBbIX HOPMATMBOB
dUHaAHCMPOBAHMSA COUMANbHbBIX YCAYT B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTaB/ieHns
CoLManbHOM ycnyrm

noKasaTenun KayecTea - NpeaocTaBAeHme YyCayr AOMKHO CnocobCcTBOBaTh
COXPaHEHMIO KMU3HU, 300P0BbA IMBO YNYYLLIEHMIO COCTOAHUA 340PO0BbA
noJlyyaTena coumanbHbIX YCayr, npuobpetaemble 1eKapCTBEHHbIE
npenapaTbl 418 MeAULMHCKOTO MPUMEHEHMUSA U MeAULIMHCKNE U3genus
AONIXKHbI ObITb IMLEH3MPOBaHbI U COOTBETCTBOBATb MeAMULMHCKMM
ctaHgapTam. OueHKa pe3ynbTaToB - Y4,0BAETBOPEHHOCTb KAYeCTBOM
npesoCcTaBAAEMON YCIYTU, OTCYTCTBME 0OOCHOBAHHBIX Kaio0b

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans
WHBANWZOB U APYTUX UL, C

ycayra npefocTaBnferca paboTHUKOM NOCTaBLLMKa COLMANbHbIX YCAYT.
MpegocTaBneHMe CouManbHOM YCAYrM OCYLLECTBAAETCA NPU COBMECTHOM
paboTe c MegUUMHCKMMK opraHn3aumamm. NMokynka (nonyyeHune 6ecnnatHo
Ha NIbrOTHbIX YCNOBUAX) IEKAaPCTBEHHbIX CPEACTB U U3AEANN MeANLUHCKOro
Ha3HaYeHMs OCYLLLECTBAAETCA NO Ha3HAaYeHMIO Bpaya B anTeYHbIX
OpraHM3aLMaAX, PacnooKeEHHbIX B Npeaenax paioHa NpoXKMBaHMA
noslyyaTtens coumanbHbix ycayr. Jlonyckaetca npuobpeTeHne 1eKapCTBEHHbIX
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YYETOM OFPaHUYEHUN UX | CPeACTB M U3aennii MeaMLUMHCKOrO HasHaYeHMA No npocbbe noayyatens
XU3HeAeATeNbHOCTU COUMANbHbIX YCAYT NPU OTCYTCTBMM HA3HAYeHMA BpaYa (ecam ansa mx
npuobpeTeHuns He TpebyeTca cneumanbHoro peuenTa). JleKkapcTBeHHble
CPeAcTBa U U34enns MeAULMHCKOrO HasHaYeHUA A0KHbI COOTBETCTBOBATb
rapaHTUMHOMY CPOKY XPaHEHMA U MCNONb30BaHMA. Mpn HEOBX0AMMOCTH
oCyLLecTBASETCA NoAPoOHOe pa3bACHEHME NOAYYATENO COLMANBHBIX YCAYT
cnocoba 1 fo3bl NPUMEHEHMUA A0CTaBAEHHbIX IEKAPCTB B CTPOTOM
COOTBETCTBUM C NPEeANMCAHMEM BPaYa UAN MHCTPYKLMAMM NO
npuemy/npumeHeHunto. ConpoBoXaeH1e B MegUUMHCKME OpraHusaumnm ans
rocnuTasn3aLmm ocyLecTBAAETCA B Npeaeniax MyHUUUNaAbHOro
06pa3oBaHNA, Ha TEPPUTOPUM KOTOPOTO NPOXKMBAET NoyyaTe b
coumanbHbIx ycnyr. MocTaBLmMKm coumanbHbIx yenyr 06sa3aHbl obecneunBaTb
KOHPUAEHLUMANbHOCTb MHPOPMALLIUK

2.8. CogeiicTBue B MPOXOXAEHUM MeAUKO-COLMaNbHON 3KCNepTU3bl (COMPOBOMAEHME B MeAULMHCKME opraHusauMmM u 610po meauKo-CoLManbHOM
3KCNepTU3bl B Npeaenax HaceneHHOro NyYHKTa, MOMOLLb B 0GOPMAEHNN AOKYMEHTOB AN YCTaHOBAEHMA UHBANUAHOCTH)

Onucanue cou,maanoﬁ ycAnyra BK/lOYaeT:
ycnyrun, B Tom 4ncne ee OopraHusauuto O6C}'Ie,Cl,OBaHMFI nony4yartenAa counanbHbIX YCNyr Bpadyamu-
0bbem cneunanncrtamum;

cbop 1 npeacTaBneHne AOKYMEHTOB, HE0BX0AUMbIX A1A 0POPMAEHNA
Hanpas/ieHMsA Ha MeAMKO-COLMAaNbHYIO SKCNEPTU3Y;

cbop v npeacTasneHne B 610PO MeANKO-COLMAbHOM SKCNEPTU3bI
OOKYMEHTOB, HEOBXOAMMbIX ANA NPU3HAHUA NOJyYaTeNa coumanbHbIX yCayr
MHBaNUAOM NMMB0 ANA KOPPEKTUPOBKU UMEIOLLEACA UHAMBUAYAbHOM
nporpammsl peabunntaumm MHBaNNAa;

COMPOBOXKAEHME NoNyYaTeNa coumanbHbIX ycayr (Npu HeobxoanMMocTH) B
MeANUNHCKUE opraHu3aumm u 610po MeanKo-CoLmanbHOM 3KCNepTU3bl B
npegenax HaceNeHHOro NyHKTa

Bpemsa, nepnoanyHoOCTb
3aTpaynBaemoe OKa3aHwnA ycnyru
Ha OKa3aHue




ycnyrn 1 pas

COAENCTBME B MPOXOXKAEHUN
MeNKO-CoLManbHOM

aKCnepTm3bl:
COMpPOBOXKAEHNE B 60 MUH. no mepe
MeONLMHCKME OpraHn3auumn un HeobxoAMMOCTH

6t0po MeauMKo-coLmanbHOM
3KcnepTusbl B Nnpeaenax
HaceNeHHOro NyHKTa;

nomolulb B opopmaeHumn 60 muH. no mepe
OOKYMEHTOB A1 YCTaHOB/EHMUA HeobxoamMmocTu
MHBA/IMOHOCTHU

CpoKku npefocTaBnieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ nporpaMM017| npeanocrtaBsieHnA
COUManNnbHbIX yCnyr

Mogywesoit HopMmaTuB
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAayLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKIiCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKasaTenu KauecTsa 1
OLEHKa pe3y/bTaTos
npeaocTaBneHuUs
coumanbHol ycnyrm

NOKa3aTe/I Ka4yecCTBa - NpegocrtaBaeHne ycnyrm 40o1KHO obecneunTb
BO3MOXHOCTb NMPOXOXAEHUA Meﬂ,I/IKO-COLI,VIa}'IbHOﬁ 9KCNEPTU3bl B LLenAax
YyCTaHOB/1EHUA nmbo noareepXaeHnAa rpynnbl MHBAaIMOHOCTW. OueHKa
PE3y/IbTaTOB - YA0B/IETBOPEHHOCTb KA4E€CTBOM ﬂpeAOCTaBﬂHEMOﬁ ycnyram,
OTCcyTCTBMNE 060CHOBAHHbIX ¥anob

Ycnosua npegocrasneHusA

ycayra npefoctaBnferca paboTHMKOM NOCTaBLLMKA COLMANbHBIX YCAYT.
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COLI,MEUIbHOVI ycnyru, B TOm npe,D,OCTaBI'IEHME cou,maanoﬁ YCAyrn oCcywecrtBaaeTca Bo B3aMMOAel7ICTBVIVI

yucae ycnosus C MeAMLMHCKMMU OpraHM3aumsamm 1 ¢ 61opo meanKo-CoLManbHOM
AOCTYMHOCTU aKcnepTusbl. ObecneyeHne KOHOUAEHUMANBHOCTU MHOPMALMK. Ycayra
npeaocTaBaeHus NpegoCcTaBAAETCA NPW HAIMYUK Y MOAYyYATENA COLMANBHBIX YCAYT MPU3HAKOB

coumanbHol ycnyrv ans OrPaHNYEHUSA KU3HELEATENIbHOCTH, NOATBEPKAEHHbIX MEAULMHCKMMM
WMHBANUZOB U APYTUX UL C | AOKYMEHTaMM O HapylleHuax GyHKLUMIA opraHM3ma BCAeacTBme
YYETOM OrPaHUYEHUI UX  |3abosieBaHMI, TPAaBM

KU3HeOeATeNbHOCTU




2.9. CopelicTBue B obecneyeHnn TexHMYeCKMMn cpeactsamm peabunmraumm u cpeacTsamm yxoaa

OnucaHne counanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycnyra BK/1lOYaeT:

COAEﬁCTBMG B c60pe AOOKYMEHTOB AnA 06pa|.I.I,EHMﬂ 3a npeaocrtaB/ieHNEM
TEXHUYECKUNX CPpeacTB pea6M!1MTaLI,MM n Cpeacrts yxoaa n ux nepeaayy,;
nonyyeHne TeEXHNMYECKUX CpeacTs peaGMJ'IMTaLI,MM, cpeAacTs yxoaa 1 A0CTaBRyY
nony4yaTtento couymanbHbIX yenyr

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepuogmMYHOCTb
OKasaHuA ycayrm

coaencTeue B obecneyeHmnu 30 muH.
TEXHUYECKMMN CPpeacTBaMM
peabuautaummn n cpeacTeamm

yxoga

no mepe
HeobxoammocTu

CpoKku npefocTaBieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ HpOFpaMMOﬁ npeanocrtaBaieHnA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHuA
coumanbHol ycnyrm

noayLeBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OL,eHKa pe3yabTaTos
npeaocTaBneHus
coumanbHol ycnyrm

NOKa3aTe/IM Ka4eCTBa - NpegoctaBaeHne ycnyrm Ao1xHo cnocobcTBoBaTh
COXpaHeHWUIO 340P0BbA nmbo YAy4dlWeHNO COCTOAHUA 340pOBbA Noy4aTena
COLUMaNbHbIX YCAyT. OueHKa PEe3y/IbTaTOB - YA40B/IETBOPEHHOCTb Ka4€CTBOM
Hpe,ﬂ,OCTaBﬂHEMOVI ycnyrun, oTcytcramne 060CHOBaHHbIX *Kanob
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YcnoBua npefocTaBieHns |ycayra npegoctaBaserca paboTHUKOM NOCTaBLUMKA COLMAbHbIX YCAYT.
coumanbHoOM ycnyru, B Tom | Ycayra npefocTaBafaeTcs B COOTBETCTBMU C MHAMBUAYAbHOMW NPOrpammoit
yucae ycnosus peabuantaumm MHBaAUAA UAN MEAULIMHCKMM 3aKIl0YeHNEM

AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans
WMHBANWZ0B U APYTUX UL, C
YYETOM OrPaHUYEHUNI KX
KU3HeOeATeNbHOCTU

3. CoumanbHO-NCUXON0rMYEeCcKue ycnyrum

3.1. CouymanbHO-NCUXONOTrMYECKoe KOHCYy/NbTUPOBAHWME, BKNKOYAA ANArHOCTUKY U KOPPEKL U0, B TOM YKC/ie Mo BOMNpoCam BHyTpMCGMEVIHbIX OTHOLEHMUN

Onucanue cou,maanoﬁ yCcAnyra BK/lOYaeT:
ycnyrun, B TOm 4ncne ee 1. MposeaeHne coumanbHO-NCUXOTOTMYECKOTO KOHCYbTUPOBAHMA,
0bbem HanpaB/1eHHOIo Ha BblAB/IEHUE npo6neM nony4vyartena counanbHbIX YCNyr.

2. PasbAcHeHWe NoayYaTesto CoLManbHbIX YCAyr cyTi npobaem u
onpeaeneHne BO3MOXKHbIX NyTei UX pelleHus.

3. CoumanbHO-NCUXONOTMYECKYHO MOMOLLLb NOTYYaTENO COUMANbHbIX YCAYT B
PaCKPbITUKN ero BHYTPEHHUX PECYPCOB, PeLEeHUN U NPpodUIaKTUKe
COUMaNbHO-MCUXONOTNYECKMX Npobaem.

4. NpoBeaeHne NCMXoANarHOCTUKM, HarnpaB/eHHOW Ha BbiSBAIEHWE U aHANU3
NCUXOIOTMYECKOTO COCTOAHMA U MHAUBUAYA/IbHBIX OCOBEHHOCTEN NMYHOCTU
NoJly4yaTesna CoumanbHbIX YCAYT, BAUAIOLWMX Ha OTK/IOHEHME B €ro NoBeAeHUM
M B3aMMOOTHOLLIEHUAX C OKPYXKAOLWMMK NIOAbMM, NPeLoCcTaBieHne
HeobxoaAnMoN MHPOPMALMKM A4/1A NPOTrHo3a M Pa3paboTKy peKkoMeHZaLMKn No
NPOBeAEHMI0 KOPPEKLMOHHbIX MEPONPUATUIA.

5. Pa3paboTKa naaHa KOpPEeKUMOHHbIX MePONpPUATUIA.

6. MpoBeaeHne NCUXONOTMYECKON KOPPEKLMU, KOTOPas 3aK/lo4aeTcs B
aKTMBHOM MCUXOJIOTMYECKOM BO3AEMCTBMM, HANPABNEHHOM Ha NpeoaoieHue
OTK/IOHEHUA B PAa3BUTMUM, IMOLMOHA/ILHOM COCTOSIHUM U NOBEAEHNN
noaydyaTtenn coumanbHbix ycayr (HebnaronpmaTHbIX GOpmM 3MOLMOHANBHOTO




pearMpoBaHu1s U CTEPEOTUNOB NOBEAEHUA OTAENbHbIX UL, KOHGAMKTHBIX
OTHOLLEHWUI poanuTenei ¢ 4eTbMM, HapyLEHNI obLeHMA y AeTen uam
WCKaYKeHWUI B UX NCUXMYECKOM Pa3BUTMM), B NPOBEAEHMUM MEPONPUATUIA MO
NCMX0/IOrMYECKOM pasrpyske

Bpems, nepnoanyHocCTb
3aTpaynBaemoe OKas3aHuA ycnyru
Ha OKasaHwue
ycayrn 1 pas

COUMANbHO-NCUXONOTNYECKOe 35 MUH. 1 pa3 B mecsy,
KOHCY/NbTUPOBaHWE, BKAtOYAA
ONArHOCTUKY U KOPPEKLMIO, B
TOM YuMC/e Mo BOMPOCam

BHYTPUCEMENHDbIX OTHOLLEHUN

Cpoku npepocTasaeHun
COLMANbLHOM yCayru

Ha CPOK AeiCcTBMA AOroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeH A
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAayLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTBa XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBAeHns
coumnanbHOM ycayru

MoKasaTenun KayecTsa - No/yyaTeNto CoumanbHbIX YCAYr A0MKHbI 6bITb
npeasoxKeHbl NyTU pelleHns BbIABAEHHbIX MCUX0NOrMYEeCcKnX npobaem,
NO/IHOTa M CBOEBPEMEHHOCTb NPeaoCTaBAeHMA couManbHoi yeayrn. OueHKa
pe3ynbTaToB - YA0B/NETBOPEHHOCTb KAYeCTBOM MPeaoCTaBAAEMON YCayru,
oTCyTCTBME 06OCHOBAHHbIX Ka/iob

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWMKa COUMNANbHbIX YCNyr
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coumanbHoOl ycnyru, B Tom | (ncmuxonorom). Hannume n ncnonb3oBaHMe HayYHO-METOANYECKUX U
yucae ycnosus ANOAKTUYECKUX PECYPCOB MO COOTBETCTBYIOLLEN TEMATHKE
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

3.2. Mcuxonornyeckasa NnomoLb U noaaepixka, B TOm 4ncne rpaXaaHam, oCcywectsaiAoWNMM yXod Ha JOMY 3a TAXEN060NbHbIMM nonyyartenamm coumnanbHbIX
ycnyr

OnucaHuWe coumnanbHoM npeaycmaTtpuBaet nposegeHue 6eces, obLieHMe, BbICAYLLIMBAHKE,
ycayru, B TOM Yncie ee noabagpvBaHue, MOBUAM3ALMIO K aKTUBHOCTM, MCUXONOTMYECKYHO
o6bem noaAep:KKy. Ycnyra AonKHa obecneymBatb yKpenaeHne ncuxmMIeckoro

340poBbA nonyaneneVl COLUMaNbHbIX YCNyr, NnoBblleEHNE UX
CTpECCOVCTOVIHMBOCTM M NCUXOJIOTUYECKOM 3aWnLLEHHOCTH, YKpensieHune
Bepbl B COBCTBEHHbIE CUNbl, NOBbIWEHNE KU3HEHHOTO TOHYCa.

Bpems, NepuoaANYHOCTb
3aTpaunBaemoe OKa3aHus ycnyru
Ha OKasaHwue
YCNYrv1 OAMH pas

ncMxoiormyeckan Nomolb u 30 MUH. 1 pas B mecsl,
noAaAepkka, B TOM yucne
rparkgaHam, oCyLLEeCTBAAOWMM
YyX0Z, Ha AoMmy 3a
TAXKEeN0601bHbIMU
NoJy4yaTeIAMM COLMANbHbBIX

ycnyr

CpoKu npeaocTasneHun Ha CPOK AeNcTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBaeHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
¢dMHaHCMpoBaHuMSA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe o1 19 gekabpa 2014 roaa N 500-n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHuUs
coumanbHol ycnyru

nokasaTenu KayecTBa - NpeaocTaB/ieHue yeayrn 4oaxHo obecneynTb
cybbeKkTUBHOEe oberyeHne sMmoLMOHaNbHOMO COCTOAHUA NoJlyyaTens
COLMANbHbIX YCAYT, OKa3aHWe emy MOMOLLM NO HaNaXKUBaHUIO
MEX/IMYHOCTHbIX OTHOLLEHWI, N0 NPeAynpesKAeHUI0 U NPeoaoNeHUI0
KOHOAMKTHBIX cUTyaumin. [lonxHa 6bITh pa3pelleHa UaAn CHUXKeHa
aKTya/IbHOCTb NCUX0orMyeckoit npobnemsbl. OLueHKa pe3yibTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBAaeMOo YCayru, oTCyTCTBME
060CHOBaHHbIX }anob

YcnoBua npeaocTaBaeHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBaeHus
coumanbHol ycnyrvm ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

ycnyra npeaocraBaAeTca pa6OTHMKOM NOCTaBLWWMKa COUMaNbHbIX yCnyr
(I'ICMXOI'IOI'OM). Hannuune n ncnonb3zoBaHmMe Hay4YHO-METOANYECKUX U
ANOaKTUYeCKUX pecypcos no COOTBeTCTByPOU.LEVI TemaTuKe. Ycnyra
npeanocTtaBaAeTCcA Kak MHAUBUAYA/IbHO, TaK U B rpynnax

3.3. CoumanbHO-NCUXOIOFMYECKNIM NATPOHAXK

OnucaHue coumanbHom
YCNyrn, B TOM Ynce ee
obbem

COLI,MaﬂbHO-I'ICMXOﬂOFM‘-IeCKVII\;I NaTPOHaXX OCHOBbIBAETCA Ha
cncremaTnyeckom H36]1|OLI,€‘HMVI 3a nosy4yatenamum CoumanbHbIX YCAYT,
obecneunBaer cBoeBpemeHHOe BblABNEHNE cmyau,mﬁ ncuxonorn4yeckoro
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ANCcKoMdOpPTa, TMYHOCTHOTO MU MEKNNYHOCTHOTO KOHOIMKTA,
CnocobCTBYOWMX YCyrybneHuIo TPYAHOW KU3HEHHOM CUTYALLMM M OKA3aHUA
WM, NPU HeO0BXO4MMOCTH, COLMANBHO-MCMXOIOTMYECKON MOMOLLM

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogmMYHOCTb
OKasaHuA ycayrm

COLI,MaI'IbHO-I'ICVIXO/'IOFMHECKMVI 20 MUH.

NaTpoHaX

1 pa3 B mecay,

CpoKu npepocTaBaeHmsA
COLUMANbHOWM yCnyru

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYA/bHOM NPOrpaMmoit NpeaocTaBaeHus
coumanbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpOBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHneM lpaBuTenbcTBa XaHTbl-
MaHCcHIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

MoKasaTeNun KayecTsa - CBOEBPEMEHHOE M NOIHOE OKasaHue coumnanbHoi
ycayrun. OueHKa pesynbTaTos - YA0BAETBOPEHHOCTb Ka4ecTBoOM
npeaocTaBAAEMON YCAYrK, OTCYTCTBME 06OCHOBAHHbIX Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans

ycnyra npeAocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(ncnxonorom)
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WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

3.4. OKa3aHue KOHCY/IbTaLMOHHOW NMCMUXO0rMYECcKo MOMOLLM aHOHUMHO, B TOM YMC/IE C UCMONb30BaHMeM TesiedoHa Aosepus

OnucaHue coumanbHoM npeaycmaTpMBaeT KOHCY/IbTUPOBaHME MnoslyyaTesiei coumanbHbIX YCayr no
yCayru, B TOM Yncie ee NHTEPECYIOLWMM MX Npobiemam B Lensix CoAencTamna B Mobuansaumm nx
obbem [AYXOBHbIX, PU3NYECKUX, UHTENNEKTYa IbHbIX PECYPCOB ANS BbIXOAA U3

KPM3UCHOW CUTyaumumn no TenedpoHy

BpeEMSA, nepuoanYHOCTb
3aTpaunmBaemoe OKasaHusa ycnyru
Ha OKasaHwue
YCAyrv oamH pas

OKa3aHWe KOHCY/IbTaLLMOHHOM 30 MUH. no mepe
NMCUXOJIOTMYECKON NOMOLLM HeobxoammocTu
aHOHWMHO, B TOM Ymucne ¢
ncnosnb3oBaHMem TesnedoHa
nosepun

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBieHNN COLMA/IbHbIX YCNYT B
cou,maanoﬁ ycnyru COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOI‘/JI npeanocrtaBsieHnA
COUMaNbHbIX yCayr

Moaywesoi HopMaTUB noAywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCAYTU
bUHaHCcMpoBaHUA yCTaHaB/NBAETCA B COOTBETCTBUM C [OPAAKOM YyTBEPHKAEHNA TapUPOB Ha
coumanbHom ycnyru coumanbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB

dUMHAHCMPOBAHMNA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n



consultantplus://offline/ref=D26A185F15B2A542AD7A392FE97940D8B9D4836216235CF3CD0177A8E634A22A24BEFFAC092E0204C18B0D4DdFeBH

MNokasatenu KayecTsa u NOKa3aTe/nM Ka4yecCTBa - NpeaoctaBaneHne ycayrm goN1xKHO ya0B/1ETBOPUTL

OLLeHKa pe3ynbTaTtoB I'IOTpE6HOCTb nony4yartenAa counanbHbIX yCnyr B KOHCVJ'IbTaLI,MOHHOﬁ
npegocraBneHnA NMCUXO0TMYECKOM nomoun. OueHka PE3yNnbTaToB - YA0OBAETBOPEHHOCTb
COLI,MEUIbHOVI ycnyru Ka4yectBOM ﬂpeAOCTaBﬂﬂEMOVI ycnyru, oTcytcramne 060CHOBaHHbIX }anob

Ycnosua npeaocTaBieHns |ycayra npegoctaBasetca paboTHMKOM MOCTaBLUMKA COLMaNbHbIX YCaYT
coumanbHoOM ycnyru, B TOm | (ncuxonorom). BnageHue cneumanmctom, OKasbiBatoLWmMm ycayry,

yucne ycnosms TEXHOIOTUSIMM 3304YHOTO 0BLLEHUSA C NoMyYaTeNeM CoLManbHbIX YCAYT,
OOCTYNHOCTU NEePBUYHOIO CHATUA OCTPOTbI BAUSAHUA NCUXOTPABMUPYIOLLEN CUTYaLUN,
npeaocTaBieHns CHUMKEHMA NCUXOIOTUYECKOTO ANCKOMbOPTA M YPOBHSA arpeccuu,

coumanbHoM ycnyrv ans NoAAepMKaHUA U YKPENIeHNa NCUXUYECKOro 340Pp0BbA, YBEPEHHOCTM B
WMHBANWA0B U APYTUX UL C | COBCTBEHHbIX CUNAX A4 NPEoA0EHNA KPU3UCHOM CUTYaLMN B COOTBETCTBUMU
YYETOM OrPaHUYEHUIN UX | C BO3PACTHbIMMU OCOBEHHOCTAMM U Npobiemamn. Hannume nomeLeHus,
KU3HeOeATeNbHOCTU COOTBETCTBYIOLLErO peanunsaLmm Lenei n 3aaad cy»Kobl, OCHaLLEeHHOro
COBPEMEHHbIMU TEXHUYECKMMU CpeacTBaMM M 060pya0BaHUEM,
pacnonaratoLero MHOrokaHaibHoW TenedpoHHON CBA3blO, 061aaaloLLero
NOBbILLIEHHOM 3aLMLLEHHOCTBIO OT MOCTOPOHHMUX MCTOYHMKOB LUYMA,
OTBEYalOLLEro CAaHUTAPHO-TUTMEHNYECKMM HOPMaM, NPOTUBOMOKAPHbLIM
TpeboBaHMAM M TpeboBaHMAM OXpaHbl Tpyaa. CobnoaeHne
KOHdUAEHUMANbHOCTU 06paLLEHMIA MPU YCAOBUN OTCYTCTBMUA YrPO3bl 3KU3HK
M 300p0BbA 1 cobNtogeHUA NpaB NoayyaTenein coumanbHbIX YCAyr, B
NPOTUBHOM CyYae, MHGoOpMaLMA NepeaaeTca B COOTBETCTBYIOLWME OpraHbl

4. CoumanbHo-neaarormyeckue ycnyrum

4.1. O6yqume pPoACTBEHHUKOB NPaKTU4YeCKMM HaBblKaM 06U.l,e|'0 yXoda 3a TAXEN060NbHbIMM nony4vyatenAamm coumnasnibHbIX ycnyr, nonayvyatenamm coumnaabHbIX
YCnyr, UMerwmmmn orpaHn4eHnAa XxmsHeneAaTesibHOCTHN, B TOM Yncne 4eTbMU-UHBAIMAaMUN

Onucanue cou,maanoﬁ npeagycmatpmBaeT BblIACHEHWE CTeneHn BNAaaeHnA poaCcTBEHHUKaMU
ycnyru, B Tom 4Yncne ee HaBblKamMmk o6u.|,ero yXo/A4a 3a noay4vyatesiem CounanbHbIX yCnyr;, HarnagHoe
obbem o6yqume POACTBEHHUKOB NPaKTUYECKNM HaBblKaM o6u.|,ero yXoAda 3a

nonyyatenamm coumanbHbIX YCNyr, B BbIMO/IHEHUN KOTOPbIX Y
POoACTBEHHMKOB BO3HUKAIOT 3aTPyAHEHUA, MeNKO-NMCUXOTOTMHYECKUM U




MmeagnKo-coumnasibHbiM 3HaHUAM; aAanTalnio pOACTBEHHUKOB K
NU3MEHUBLWINMMCA YCZTIOBUNAM HKU3SHU U 6bITa, NCNosib30BaHMe NX cobCTBEHHOTo
noTeHuwuana B oCywecrBneHnn O6LLI,€FO yxoAa 3a 60ﬂbeIM; OLUEHKY
yCBOEHUA poACTBEHHUKaMUN BHOBb ﬂpMOGpeTEHHbIX HaBbIKOB 06LLI,EI'O yxoaa

Bpems, nepnoanyHoCTb
3aTpaynBaemoe OKas3aHuA ycnyru
Ha OKasaHwue
ycayrn 1 pas

obyyeHue poaCTBEHHMKOB
NPaKTUYECKUM HaBblKam
obuiero yxoaa 3a:

TAXKEN060N1bHbIMU 30 MUH. no mepe

noay4yaTensimm COLMANbHbIX HeobXxoAMMOCTH

yenyr;

noay4yatensmm coumanbHbIX 30 muH. no mepe

YCAYr, UMELWMMM OFPaHNYEeHmnA HeobxoaAMMOoCTH

KU3HEAEeATENbHOCTH;

AeTbMN-UHBaAULAMMN 30 muH. no mepe
HeobxoaMmocTu

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH Aorosopa o npeaocCrtaBeHNN COLMAIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoaylweBoi HopmaTnB
dMHAHCMpPOBaHUS
coumnanbHOM ycnyru

noayLwesoi HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYyTn
YCTaHaBAMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasnbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHAHCMPOBAHMA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-



consultantplus://offline/ref=D26A185F15B2A542AD7A392FE97940D8B9D4836216235CF3CD0177A8E634A22A24BEFFAC092E0204C18B0D4DdFeBH

MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokKasaTenu KayecTBa - NpeAocTaBaeHne yCayru A0XKHO YA0BNETBOPUTb
NoTpPebHOCTb NoAyYaTens CoumanbHbIX yCayr B8 06y4eHUn poacTBEHHMKOB
HaBblKam obwero yxoaa 3a HUM. OLeHKa pesyabTaToB - YA0B/ETBOPEHHOCTb
KayecTBOM NpeaoCcTaB/aneMom YyCayrn, OTCYyTCTBME 0OOCHOBAHHbIX Kai06

YcnoBua npeaocTaBaeHnn
CouManbHOM ycnyru, B TOm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHuUs
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrpaHUYEHUNI UX
U3HEeAEeATeNbHOCTH

ycnyra npeaocrasaaerca megnunHCKMm nepcoHasiom nocrtaBLimMKa
COLUMaNbHbIX yCayr. Hanunuume n ncnonobsosaHme Hay4YHO-MeToANYECKUX N
ANOaKTU4YeCKMUX pecypcos no (I)OpMaM, MeTo4am U TEXHONOIMAM yxoda 3a
Aonro M/VIJ'IVI TAXKeno 60NbHbIMU nrabmu, "imdamm € orpaHNYeHHbIMA
BO3MOXHOCTAMMU 340p0OBbA

4.2. OpFaHVIBaLI,VIFI nomouwmn poauTenam UanN 3aKOHHbIM NpPeacTaBUTENAM AeTem-MHBal’IMAOB, BOCNUTbIBaeMbIX OOMa, B O6y‘-IeHVIM TaKuUX AETEVI HaBblKaM

CaMOO6CI'Iy>KMBaHMF|, O6LU,eHMﬂ MU KOHTPOAA, HanpaB/aE€HHbIM Ha pa3BUTne TMYHOCTU

OnucaHue coumanbHom
YCAYrK, B TOM YuC/e ee
obbem

npeaycmaTpusaeT obyyeHne ocHoBam GOPMUPOBAHUA Y poauTenein nam
3aKOHHbIX NpeacTaBuTeNein aeTen-MHBAANA0B HaBbIKOB
CcaMo0obCNyKNBAHUA, 0BLLEHNA, CAMOKOHTPOAA U KOHTPOAA, HanpaBAeHHbIM
Ha pa3BUTUE IMYHOCTU

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

30 MUH. 10 pas 3a nepuog

obcnyRuBaHus

OopraHusaLma NoMoLLM
pPOAUTENAM U/IN 3aKOHHbIM
npeacTaBuTeNsm geTen-




WMHBANNAOB, BOCMMUTbIBAEMbIX
AO0Ma, B UX 06y4eHMUM HaBblKam
camoobcnyKmBaHus, obLeHun
N KOHTPO/IA, HanpaBAeHHbIM Ha
pa3BuUTUE NTNYHOCTU

CpoKu npepocTaBaeHmsA
COLMaNbHOM ycnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYAbHOM NPOrPaMmoit NpeaocTaBaeHMs
coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noayweso HopMmaTe GUHAHCUPOBAHMA COLMANBHON YCyTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapnudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHuns
coumanbHom ycnyru

NMOKa3aTe/IM Ka4yeCTBa - MO/IHOTA U CBOEBPEMEHHOCTb NpeaoCTaB/ieHnA
cou,maanoﬁ ycnyru. OueHKa PEe3ynbTaToB - YA0BNETBOPEHHOCTb Ka4e€CTBOM
I'IpeAOCTaB/'IFIEMOVI ycnyru, oTcytcrsme 060CHOBaHHbIX *Kanob

YcnoBua npefocTaBieHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans
WHBANUZOB U APYTUX UL, C
YYeTOM OrpaHUYEeHNI nx
U3HeAeATeNbHOCTH

ycnyra npeaocraBaiAaeTca pa6OTHVIKOM NOCTaBLWWMKa COUMANbHbIX YCNyTr

4.3. CoumanbHo-negarornyeckoe KOHCYy/1bTUPOBaHWMe, BK/1KOYaA ANarHOCTUKY U KOppeKUuUto
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

opraHu3auma paboTbl NoO UeneHanpaBAeHHOMY U3MEHEHWIO CBOMCTB U
KayecTB IMYHOCTU NeJarorMyeckumm MeToaamm; oKasaHue cneumpuyeckon
NOMOLLYM C Lesibto obecneyeHns NOSHOLEHHOTO PasBUTHA U
DYHKLMOHNPOBAHNA NINYHOCTU. YCAyra BKAKOYaEeT:

1. BbisiBNeHWe coumanbHO-Neaarornieckux npobaem, CToalmx nepes,
noslydyatenem CoUMaNbHbIX YCAYT U UX NPUUMH.

2. CoumanbHO-Negarornyeckoe KOHCyAbTMPOBaHUE, 06CYKAEHME C HUM 3TUX
npobaem Ans packpbiTUA U MOBUAN3ALMM BHYTPEHHUX PECYPCOB U
noc/eayoLLEero peLeHnn CyLecTByoWmMX npobiem.

3. BbisiBIeHWE W aHaA/IM3 COoLMasIbHO-NEeaarormMyecknx npobaem, B Tom uncne
HapyLEeHWIA peun, ciyxa, MesIko MOTOPUKK, 0BYYEHUIO, COLMaNbHOMN
aKTUBHOCTW.

4. OnpeaeneHve HanpasBieHU NegarorMyeckoi KoppeKkLumm (KoppeKums
WMHTEPECOB U CKIOHHOCTEN, CAMOOLLEHKN, COLMANbHOM CUTYaLMK Pa3BUTUS;
dbopmMmmnpoBaHME FOTOBHOCTU K 0ByYeHMIO; pa3BUTUE COLMANBHO
NPUEMIEMbIX HAaBbIKOB U YMEHWA).

5. BbI6Op KOPPEKLMOHHbIX METOAMK, GOpPM U MeToA0B PaboTbl ¢
noJsiy4aTesIem coLmasnbHbIX YCAyT.

6. [poBeaeHne coumanbHO-NeaarorMyeckoi ANarHoCTMKN.

7. OnpefeneHune CPOKOB NPOBEAEHUA MOBTOPHOMN ANArHOCTUKM

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHwuA ycayru
Ha OKasaHue
ycnyrmn 1 pas

coumanbHo-neaarornyeckoe 35 MUH. 10 pas 3a nepuog,
KOHCY/IbTUPOBaHMe, BKAKOYaA o06Ccny>KMBaHMA
ANArHOCTMKY M KOPPEKLUIO

CpoKu npesocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocCrtaBieHnN CoOUMaZibHbIX YCNyr B
COOTBETCTBUN C VIHAVIBM,LI,yaﬂbHOﬁ I'IpOI'paMMOI\;I npeanocrtaBsieHnA
COUMaNbHbIX yCnyr




MoayweBoi HOpMaTUB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTU
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKOm yTBepKAEHNA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabps 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTenu KayecTBa - NpelocTaBAeHne YCayrM 40NXKHO obecneynTb
OKaszaHue KBaIMPUUMPOBAHHOM 1 3PDEKTUBHOM Neaarormyeckom nomoluu, B
KOTOPOW Hy»AaeTca nosyYatenb CoLUmnanbHbIX yeayr. OueHKa pesynbTaTos -
YA0BNETBOPEHHOCTb KaYecTBOM NPeAoCTaBASeMOn YCIYru, OTCYTCTBUE
060CHOBaHHbIX Kan06

Ycnosua npeaoctasieHus
COLMaNbHOWM yCnyru, B TOM
yucne ycnosms
LOCTYNHOCTU
npeaocTaBieHns
COUMANbHOM yCnyru ans
WMHBaINAOB U APYTUX INL, C
YUYETOM OrpaHUYEHUI UX
U3HeaeATebHOCTH

ycayra npefocTaBafercs paboTHUKOM NOCTaBLLMKA COLMANbHBIX YCAYT.
Hanunune n ncnonbsoBaHme HaydyHO-METOANYECKUX U ANAAKTUYECKMNX
pecypcoB no npobsemam BHYTPUCEMEMHbIX, AETCKO-POAUTENBCKUX,
MEXNTNUYHOCTHDbIX KOHd)}'IMKTOB, BOCNUTAHUA U Pa3BUTUA ,u,eTeﬁ N NHbIM
npobaemam, Mo NPOBEAEHUIO COLMAIBHO-NEAArOrMYECKON ANArHOCTUKM
0COBEHHOCTEN JIMYHOCTHOTO U COLMAbHOTO Pa3BUTUA MOJyYaTeNs
COUMAbHBIX YCayT

4.4, dopmmpoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM YmMc/ie B chepe Jocyra)

OnucaHue coumanbHom
YCAYru, B TOM YuC/e ee
obbem

npeaycmaTpuBaeT NpoBeaeHMNe 3aHATUIN, HanpaB/EHHbIX Ha BblABAEHMWE,
dopmmpoBaHMe 1 pa3BUTUE CNOCOBHOCTEN, NO3UTUBHBIX NCUXUYECKUX
CK/JIOHHOCTEM, coumanbHO 3HAYMMbIX UHTEPECOB M MOTUBALMIA MoyYaTens
COUMaNbHbBIX ycyr; GOPMUMPOBAHME CTPEMIEHNA K CAMOMNO3HAHMIO,
camoonpezefieHnto, OTBETCTBEHHOTO OTHOLWEHMSA K cebe 1 apyrum;
npegycmaTpuBaeT NpoBeaeHne KIyboB Mo MHTepecam, 3aHATUI KPYKKOBOM
paboToit
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

dopmmpoBaHmMe NO3UTUBHbIX 30 muH.

NHTepecoB (B TOM uncse B
cdepe pocyra)

1 pa3 B Hegento

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MogyweBoit HopmaTuB
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAaylesoin HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBepKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe oT 19 gekabpna 2014 roga N 500-n

MoKasaTenu KayecTsa u
OLeHKa pe3y/bTaTos
npeAoCcTaBAeHUA
coumanbHol ycnyrm

MoKasaTe/n KayecTsa - N0/IHOTa M CBOEBPEMEHHOCTb NPEeAOCTaBeHNA
coumanbHol ycnyrn. OLeHKa pesybTaTos - YA0BAETBOPEHHOCTb KAaYeCcTBOM
npeaocTaBAAEMOlM YyCaYyrn, OTCYyTCTBME 0OOCHOBAHHbIX ano06

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWAO0B U APYTUX UL, C
YYeTOM OrpaHUYEHNI nx
KU3HeOeATeNbHOCTU

ycnyra npeaocraBaAaeTca pa6OTHMKOM NOCTaBLWWMKa COUMNA/IbHbIX YCNYT.
Hanunuune n ncnonb3oBaHme Hay4YHO-METOANYECKUX N ANAAKTUYECKNX
pecypcos no COOTBETCTByIOLLI,eﬁ TemaTuKe. Ycayra npenocTaBasaeTca Kak
MHONBMNAYaNbHO, TaK U B rpynnax

4.5. OpraHusaumsa gocyra (NpasgHUKK, IKCKYPCUM U ApyTUe KYNbTypHblE MePONPUATHSA)
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

npeaycmaTpMBaeT OpraHM3aLMIo U NPOBeAEHNE KY/bTYPHbIX MEPONPUATUA
(noceweHne TeaTpoB, BbICTABOK, KOHLLEPTOB, NPa3gHUKOB, COPEBHOBAHMM,
OpPraHM3aLMIo COBCTBEHHbIX KOHLEPTOB, BbICTABOK, CMOPTUBHbIX
COPEBHOBAHMI U UHbIX KY/IbTYPHbIX MEPONPUATUIA)

Bpems, nepnoanyHocCTb
3aTpaynBaemoe OKas3aHuA ycnyru
Ha OKasaHwue
ycayrn 1 pas

opraHusaumna gocyra 90 MMH. 1 pas B Hegento
(Npa3aHUKK, SKCKYpCUK 1

Apyrve KyabTypHble
MeponpuaTns)

Cpoku npepocTasaeHun
COLMANbLHOM yCayru

Ha CPOK AeiCcTBMA AOroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeH A
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAayLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTBa XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenun KayecTsa 1
OLLeHKa pe3ynbTaToB
npeaocTaBAeHns
coumnanbHOM ycayru

MoKasaTenu KayecTsa - NpeAoCTaB/ieHne yCayrn 4oMKHO obecneynTb
YyA0B/NETBOPEHME COLMOKYNbTYPHbIX MOTPebHOCTEM NoyYaTens coumanbHbIX
YCAyr, pacwmpeHne Kpyrosopa, chepbl 06LeHNA, NOBbILEHME TBOPYECKOW
akTMeBHocTW. OLeHKa pe3ybTaTos - YA0BAETBOPEHHOCTb KauecTBoM
npesoCcTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHbIX Kaiob

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWMKa COUMNANbHbIX YCNyr
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COLI,MEUIbHOVI ycnyru, B TOm (KyanopraHmsaTop). Hanunuune n ncnonobsosaHme Hay4YHO-MeToANYECKUX n

yncae ycnosus ANOAKTUYECKUX PECYPCOB MO NPOBEAEHMIO MACCOBbIX KY/bTYPHbIX
AOCTYMHOCTU mMmeponpuaTuid. Mpu NnpeaocTaBAEHUMN YCAYTU YUUTbIBaETCA GU3NYECKOE U
npeaocTaBaeHus NCUMXMYECKOE COCTOSIHME NOJIyYaTeNs CoLManbHbIX ycayr. Ycayra

coumanbHol ycnyrv ans NpesoCcTaBAAETCA Kak MHAMBUAYANbHO, TaK U B rpynnax
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

5. CoumanbHO-TPYAOBbIE YCAYIU

5.1. NMpoBeaeHne MeponpuATMIA NO NCNOIb30BAHMIO TPYA0BbIX BO3MOMKHOCTEN U COAeNCTBME 0O6YUYEHMIO A0CTYMHbIM NPOdECcCMOHaNbHBIM HaBbIKam

OnucaHue coumanbHoM npegycmaTpuBaeT NpoBeAeHne MeponpuaTUii No 06y4eHnIo JOCTYMHbIM
ycayru, B TOM Yncie ee npodeccroHanbHbIM HaBblKam (MacTepP-KNaccoB, 3aHATMI NO CNOCOBHOCTAM,
o6bem 3aHATUIA B y4eBHO-NPOMN3BOACTBEHHbIX MACTEPCKUX, NOACOBHOM X03AiCTBE U

p,p.), BOCCTAHOB/1IEHUIO IMHHOCTHOTO U COUMaANbHOrIO CTaTyCa, B TOM Yncne
pa3pa60T|<y NPaKTNn4eCKnx peKomer,au,Mﬁ AnAa nenaroros, BOCnUTaTeNEN,
Apyrnx cneunanncrtos no sonpocam cou,maano—prp,osoﬁ pea6Ml’IMTaU,VIM
nony4yartenAa counanbHbIX yCnyr

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHwuA ycayru
Ha OKasaHue
ycnyrmn 1 pas

nposeaeHMe MeponpuUaTUiA No 30 MUH. 1 pa3 B Heaento
NCMO/b30BaHUIO TPYAO0BbIX
BO3MOXHOCTEM U cogencrene
06YyYeHUI0 AOCTYMNHbIM
npodeccnoHanbHbIM HaBblKam

CpoKu npeaocTasneHun Ha CPOK AeNcTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBaeHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
¢dMHaHCMpoBaHMSA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe o1 19 gekabpa 2014 roaa N 500-n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHuUs
coumanbHol ycayrm

NMOKa3aTe/IM Ka4yeCTBa - MO/IHOTA U CBOEBPEMEHHOCTb NpeaocCTaB/ieHnA
cou,maanoﬁ ycnyru. OueHKa PEe3yNnbTaToOB - YA0B/IETBOPEHHOCTb Ka4e€CTBOM
ﬂpep,OCTaB/'IFIEMOVI ycnyru, otTcytcrame 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasieHua
COLMaNbHOWM yCayru, B TOM
yucne ycnosus
[OCTYMHOCTU
npenocTaBieHunA
COLMANbLHOW yCcnyru ans
WHBaNMUA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
KU3HEeAeATeIbHOCTH

npoBeAeHue 3aHATUI C y4eTOM COCTOAHUA 340P0OBbA NOAyYaTens
COLMA/IbHBIX YC/IYT, €r0 MHTEPECOB U XKeNaHUsA, a TaKKe B COOTBETCTBUM C
WHAMBUAYANbHOM NPOrpaMmoi peabunmTaumm nHeanmaa. Haamume u
MCNO/Ib30BaHME HayYHO-MeTOANYECKMX PECYPCOB NO COOTBETCTBYHOLLEN
TemaTuKe. Ycnyra npeocTaBasaeTca Kak MHANBUAYaANbHO, TaK U B rpynnax

5.2. OKa3aHue NoMOLM B TPYA0YCTPOMCTBE (MOMOLLb B 0PpOPMAEHNN OKYMEHTOB)

OnucaHue coumnanbHoOM
YCNyru, B TOM YUC/E ee
obbem

CoAencTBME NOyYaTe N0 COLMAbHBIX YCIYT B peLleHMU BOMPOCOB
3aHATOCTM: TPYAOYCTPOCTBE, MOUCKE BPEeMeHHOW (ce30HHOI) paboTsl,
paboTbl C COKPALLLEHHbIM pabounm gHem, paboTbl Ha LLOMY, OKa3aHue
NomMoLy B 0pOpPMIEHUN JOKYMEHTOB;

pasbACHEHWEe No/yyaTe o CoLMaNbHbIX YCAYT NPaBa Ha Tpy4 U
BO3MOKHOCTEI ero peannsauuu;

coAeicTBMe B MOCTaHOBKe Ha yyeT B LleHTpe 3aHATOCTUN HaceneHus;
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COAEﬁCTBMG B peweHnn BonpocoB NOArotoBKN U NepenoaroToBkn 4yepes
Cl'ly)K6bI 3aHATOCTU

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

OKa3aHWe NomoLLu B 30 muH.
TpyAaoycTpolicTee (Nomolb B

0pOPMIEHNN AOKYMEHTOB)

no mepe
HeobxoamMmocTu

CpoKu npepocTaBaeHmsA
COLUMANbHOWM yCnyru

Ha CPOK AeiCcTBMA JOroBOpa O NPEeAOCTaBAEHMU COLMANBHBIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW NPOrpaMmoit NpesocTaBiaeHns
COLMANbHBbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpOBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHOBAeHneM lNpaBuTenbcTea XaHTbl-
MaHCcHIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

nokasaTenu KayecTBa - NpeaocTaB/ieHne yeayrn 40nxHo obecneynTb
no/ly4YaTesto CoLMasibHbIX YCAYTr BO3SMOXHOCTb TPYA0YCTPOMTLCA, NOIHOTA U
CBOEBPEMEHHOCTb NpeaocTaBeHna coupnanbHom yeayrm. OueHKa
pe3ynbTaTos - Y/0B/ETBOPEHHOCTb KAYECTBOM NPeAoCcTaBAseMOl YCayru,
OTCyTCTBME 06OCHOBAHHbIX XKanob

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm
Yyncne ycnhosua
AOCTYNHOCTHN
npenocraBneHnA

ycayra npefocTaBnisercs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(cneymanuct no coumansbHom pabote). Mpu NpesoOCTaBAEHUM YCAYTU
PabOoTHMK NOCTaBLLMKA COLMANBHBIX YCIYT B3aMMOAENCTBYET C
OpPraHM3aLMAMM, OCYLLECTBAAIOLLMMMN 06Pa30BaTE/IbHYIO AEATENLHOCTD,
TEPPUTOPMANBHBIMM LLEHTPAMM 3aHATOCTH, paboTogaTenamm u 4pyrumu
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coumanbHol ycnyrv ans opraHamMu U opraHusaumMammn. Hanmume M Mcnoib3oBaHMeE HAy4YHO-
WHBANUZOB U APYTUX UL, C | METOAMYECKMX PECYPCOB NO BONPOCAM OpraH13aumm NpoLLecca coumasnbHo-
YYETOM OrpaHMYEHUn UX | TPYAOBOM peabunmrtaumm

KU3HeOeATeNbHOCTU

5.3. OpraHu3aumsa NoOMOLLM B NOyYeHUU obpa3oBaHmAa 1 (MaKn) KBaamduKkauum MHBanuaamm (AeTbMn-MHBaANAaMN) B COOTBETCTBUMN C UX CMOCOBHOCTAMM

OnucaHue counanbHoM yCcAyra BK/lOYaerT:
YCNyru, B TOM YUC/E ee npeaocTaBAeHME NOJyYaTeNto COLUMAbHBIX YCAYT, ABAAIOLEMYCA
obbem WHBaANAOM, MHOPMALMKN O BO3MOXKHOCTM NOJTyYeHMA 0b6pa3oBaHus,

KBasMpuMKauum nMbo o BO3MOXKHOCTU NPONTH 0byyeHne yepes
TeppUTOPMa/IbHbIE LLEHTPbI 3aHATOCTU HAceeHUs;

nomolLub B BbiIbope NnpodeccnoHanbHON AeATENbHOCTU B COOTBETCTBUM C
WHTEpecammn 1 BO3MOXKHOCTAMM NOyYaTeNs COLMANbHbIX YCAYT;

OKasaHue coaeicTema B cbope 1 nogade 4OKYMEHTOB B 06pa3oBaTe/ibHyIO
OpraHM3aumIo, LLEHTP 3aHATOCTY;

[AOCTaBKY MHBanMAa (pebeHKa-MHBaANAA) K MECTY HaXoXKaeHun
06pasoBaTeNbHOM opraHM3aunmn u obpaTHO TPAHCNOPTOM NOCTaBLUMKA
coumanbHbIX ycayr (npu HeobxoAnMMocTH)

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHwuA ycayru
Ha OKasaHue
ycnyrmn 1 pas

OpraHun3aLma NOMoLLM B 30 MUH. no mepe
nony4yeHun ob6pasoBaHUA U HeobxoanmocTH
(nnn) kBanudbMKaumm
WHBaNUZamMu (4eTbmu-
WHBANNZAMM) B COOTBETCTBUM C
MX CNOCOBHOCTAMM

CpoKu npeaocTasneHun Ha CPOK AeNcTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBaeHnA
COUMaNbHbIX yCnyr

MoaylweBoit HOpMmaTUB
¢dMHaHCMpoBaHuMSA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMabHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOrO okpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHms
coumanbHol ycnyru

NoKasaTe/IM KayecTsa - NPeAoCTaB/eHNe YCAyru goMKHO obecneynTb
NoAy4aTeto CoUManbHbIX YCAYr BO3MOMKHOCTb NOyYeHNs 0bpa3oBaHmMa U
(nnn) KBaANPMKauMM, NONHOTA N CBOEBPEMEHHOCTb NPeaoCTaBAEHMSA
coumanbHol ycnyrn. OueHKa pesynbTaToB - YA0BAETBOPEHHOCTb KaYecTBOM
npeaocTaBAAEMOM yCayrn, OTCyTCTBME 0OOCHOBAHHbIX an06

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOMm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHol ycnyrvm ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

ycayra npefocTaBaseTcs paboTHMKOM NOCTaBLLMKA COLManbHbIX ycayr. Mpu
npegocTaBAEHMM YCAYTM PABOTHUK NOCTaBLLMKA COLMANBHBIX YCayr
B3aMMOZENCTBYET C OpPraHn3auUmMaMM, OCYLLECTBAAIOWMMMN 06pa3oBaTesIbHYO
AeATeNbHOCTb, TEPPUTOPUANbHBIMU LIEHTPaMM 3aHATOCTH, paboTogaTenamm
W APYrMMK OpraHamm U opraHMsauuamu. Haanume n ucnonbsoBaHue
Hay4YHO-MeTOAMYECKMNX PEeCypCoB MO BOMPOCaM OpraHM3aLumn npouecca
CouManbHO-TPYAOBOW peabmantaumm

6.1. OkasaHue nomowm B 0pOPMAEHNM N BOCCTAHOBAEHUMN AOKYMEHTOB NoJlyyateneit CoumanbHbIX yCayr

6. CoumanbHO-NPaABOBbLIE YCYrn

OnucaHune coumnanbHOM
YCAYrK, B TOM YuC/e ee

npeaycmaTpuBaerT:
cogeicreme B 0pOpPMAEHNN U BOCCTAHOBAEHMM AOKYMEHTOB, UMEHLLMX
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obbem

topuamyeckoe 3HayeHue (NacnopTa, pas/iMyHble CBMAETENbCTBA,
yO0CTOBEpPeHMUsA, AatolmMe NPaBo Ha NblroThbl U T.4.), @ TAK}Ke NoAy4YeHUN
no/iaratoLLMXCca NbroT, NOCOBUIM, KOMNEHCALMOHHbIX U MHbIX NPEUMYLLLECTB;
pa3bACHEHME KANEeHTaM coaepKaHna HeobXxoAUMbIX AOKYMEHTOB B
3aBMCUMOCTU OT UX NpeaHa3HauyeHUs, U3T0XKeHNe U HanucaHue (npu
HeobX0AMMOCTU) TEKCTa IOKYMEHTOB UAN 3anoNHeHne GopMEeHHbIX
61aHKOB, HanMcaHWe CONPOBOANTENbHbIX MMCEM, MOMOLLb B cbope 1 nogaye
HeobX0ANMbIX AOKYMEHTOB;

cogencTeMe B HanpasBaeHUM 3aNPOCOB U AOKYMEHTOB NoJiyyaTena
COLMasbHbIX YCAYT B COOTBETCTBYHOLLME FOCYAaPCTBEHHbIE M UHblE OpraHbl;
npu HeoBXOAMMOCTM OCYLLECTBAAETCA 3aNnCb NOyYaTeNsA COLMaANbHbIX YCAYr
Ha NMpUeMm K creumanmcTam yrnosHOMOYEHHbIX OPraHoB

Bpems, nepmoauYHOCTb
3aTpayMBaemoe OKasaHuA ycnyru
Ha OKasaHue
ycnyrmn 1 pas

OKa3aHune nomoliu B:

0pOPMIEHUN AOKYMEHTOB 30 MMH. no mepe
noay4YaTtens coumnanbHbIX YCAyr; HeobxoanmocTH
BOCCTaHOB/IEHUW LOKYMEHTOB 30 MuH. no mepe
noJiyyaTtens coumanbHbIX yCayr HeobxoanmocTu

CpoKu npeaocTasneHns
coumanbHom ycnyru

Ha CPOK AEﬁCTBMH A0rosopa o nNpeaocrTtaBi1eHNN COLMANbHbIX YCNYT B
COOTBETCTBUU C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnA
COUMaNnbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAywesoi HopmaTne GUHAHCMPOBAHUS COLMANBHOW YCaYTU
YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUA TapUPOB Ha
CoUMasbHbIE YCAYTM HA OCHOBAHMM MOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHUA coumanbHbIX YCayr B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepKAEHHbIM NOCTaHOBAEHNEM MpaBUTeNbCTBA XaHTbI-
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MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lNokasaTenu KayecTsa u
OLLEHKA pe3y/bTaToB
npesocTasieHns
COLMaNbHOM ycnyrm

nokKasaTe/nu KayecTBa NpefiocTaBeHne yCayru 40NXKHO obecneunTb
Haanexallee opopmieHme JOKYMEHTOB U (UAK) BOCCTaHOBAEHUE
OOKYMEHTOB Mo/lyyaTtena coumanbHbIx yeayr. OueHKa pesyibTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NMpeaoCcTaBAaeMOo YCayru, oTCyTCTBME
060CHOBaHHbIX }Kanob

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAYrn, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHnn
COUMANbHOM yCnyru ans
WHBaNMUA0B U APYIUX UL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeAeATeIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(cneumanuct no coumanbHow pabote). OcywecTsieHe paboOTHUKOM
NOCTaBLLMKA COLMAbHbIX YCNYT KOHTPO/A 33 XO40M M pe3ynbTaTaMu
PacCMOTPEHUA AOKYMEHTOB, NOAAHHbIX B OpraHbl, OpraHM3aLmm

6.2. OKazaHne nomoLm B nonyvyeHunn ropuanyecknx ycnyr, B Tom ymcne 6ecnnaTtHo

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbem

ycayra BK/OYaeT:

KOHCYNbTMpPOBaHME NO BONPOCaM, CBA3aHHbIM C MPaBOM rpaxaaH Ha
coumanbHoe 06CNyKUBAHME U 3ALUTY CBOUX MHTEPECOB;

pasbACHeHWe NpaBa Ha noaydYyeHue becnaaTHOM LOPUANYECKON MOMOLLM
(nomoum agBOKaTa) B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM;
coAeincTBMe B NOArOTOBKE M HanpaBAEHMM B OpraHbl, OpraHM3auum
3anB/IeHUN U IOKYMEHTOB (Npu HeobxoanumocTu)

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

NepuoanYHOCTb
OKasaHusa ycnyru




OKa3aHwmne nomMmoLuin B Nosy4eHnun
IOPUANYECKUX YCNYT, B TOM
yncne becniaTtHo

30 MuUH.

no mepe
HeobxoaMmocTu

Cpoku npepocTasieHusn
COLMaNbHOM ycnyrm

Ha CPOK AeicTBMA 40roBopa O NPeaocTaBAeHUU COLMANbHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrPaMmoit NpeaocTaBaeHMs

coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCKMpoBaHUA
coumanbHol ycnyru

noAywesBoi HopMaTuB GUHAHCMPOBAHMUA COLMANLHON YCAYTU
yCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YTBEPHKAEHNA TaPUPOB Ha
CouManbHbIe YCAYTM Ha OCHOBAHMM NOAYLWEBbIX HOPMATMBOB
$UHAHCMPOBaHUA coumanbHbIX YCayr B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepKAEHHbIM NOCTaHOBAEHNEM MpaBUTENbCTBA XaHTbI-

MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-

n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3yNbTaToB
npeaocTaBieHns
coumManbHOM ycayru

NOKa3aTen KavecCTBa - npegocrtaBsieHne ycnyru 4o1XKHO obecneunTb

BO3MOXXHOCTb Nosiy4yeHunA POpMp,VILIECKOﬁ nomMmouwu nony4vyatenem coumanbHbIX

YyCAnyr, Nn0ONHOTa U CBOEBPEMEHHOCTb NpeaocCTaB/ieHNA cou,maanoﬁ yCnyru.
OueHKa Pe3ynbTaToB - YA0B/1ETBOPEHHOCTb Ka4€CTBOM I'Ipe,Cl,OCTaB!'IﬂeMOﬁ
ycnyru, oTcytcrsme 060CHOBaHHbIX }Xanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans
WHBANWZOB U APYIUX UL, C
YYETOM OrpaHUYEHUNI UX
U3HeAeATeNbHOCTH

ycnyra npeaocraBaiAaeTca pa6OTHVIKOM NOCTaBLWWMKa COUMNA/IbHbIX YCNYT,
Bnagerumm CoOoTBETCTBYHOLWMMU 3HAHUAMMU

6.3. OKazaHMe NoOMOLLM B 3aLLnTe NnpaB 1 3aKOHHbIX NHTEPECOB nonyaneneﬁ CcounanbHbIX yCnyr
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycayra BK/OYaer:

KOHCY/NbTUPOBaHME NO MHTEPECYOWMM NoAyYaTeNs CounanbHbIX yCayr
BONpPOCaM, CBA3aHHbIM C 3aLLUTOM ero Npas W 3aKOHHbIX UHTEPECOoB;
cogencTeme B NOAroTOBKE U HanpaB/eHUN B COOTBETCTBYIOLLME OpraHbl,
OpraHusaLmmn 3asBAEHUN N AOKYMEHTOB (Npu HeobxoanumocTu);

NMYHoe obpalleHne paboTHMKa NOCTaBLUMKA COLMabHbIX YCAYT B UHTEpecax
noJsiyyaTens coumanbHbiX YyCAYr B OpraHbl (B TOM uncne cyaebHblie opraHbi),
opraHM3aummn ¢ 3aaBAeHUAMU U AOKYMeHTaMM (Npu HeobxoamnmocTu)

Bpems, nepuoauyHoOCTb
3aTpaymBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

OKa3aHune nomouiu B 3aliute 30 MUH. no mepe
npasB N 3aKOHHbIX MHTEpPEeCOB HeO6XOLI,MMOCTVI
nonyaneneVl coumnanbHbIX ycnyr

CpoKku npefocTaBieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ HpOFpaMMOVI npeanocrtassieHnA
COUManNnbHbIX yCnyr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTsa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
oLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHol ycnyrm

rnokasaTenu KayecTsa - NpeaocTaBieHmne yCayrn A0KHO obecneunTs 3almTy
npas 1 3aKOHHbIX MHTEPECOB NoJlyyYaTena coumanbHbiX ycayr nmbo
BOCCTAaHOB/IEHUE ero HapylweHHbIX npaB. OueHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMOi YCayru, oTCyTcTBME
060CHOBaHHbIX }anob
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YcnoBua npefocTaBieHns |ycayra npegoctaBaseTca paboTHUKOM NOCTaBLMKA COLMAbHbIX YCAYT,
COUManbHOM yCnyru, B TOM | BNagEOWMM COOTBETCTBYHOLLMMM 3HAHUAMM (CNELManncT no coumanbHoM
yuncne ycnosus pabore, topucT)

AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans
WMHBANWZ0B U APYTUX UL, C
YYETOM OrPaHUYEHUNI KX
KU3HeOeATeNbHOCTU

7. ycnyrm B LenAx nosbilUeHNA KOMMYHUKATUBHOIO NOTEHLMaNa
nonyaneneﬁ COUMaNIbHbIX YCNYT, UMELWNX OrpaHNYeHNnA
Kn3HeneAaTesIbHOCTHU, B TOM Yucne I,CI,ETel"/i-MHB¢’:U'Il/1[l,OB

7.1. O6yyeHne NHBaNNAOB (AeTel-MHBANMAOB) NONb30BAHMIO CPEACTBAMM YXO43 N TEXHUYECKMMM cpeacTBaMn peabmuamntaumm

Onucanue cou,maanoﬁ ycnyra BK/lOYaeT:
ycnyrun, B TOm 4ncne ee BblIACHEHWNE CTEMNEHU BNaAEHUA NOSIyHaTENEM COLLMANTBbHbIX YCAYT,
0bbem ABNAOWMMCA MHBANTIMOOM, HaBblKaMWh NO/1b30BaHNA TEXHUYECKMMUA

cpeacrsamum pea6VII'IVITaU,MVI ncpeacTtsamm yxoaa;

HarnagHoe o6yqume NPaKTU4YeCKMM HaBblKaM NOJ1Ib30BaHNA TEXHUYECKUMWN
cpeacrsamum pea6MﬂMTaLI,MVI n cpeacTtsamm yxoaa;

OLUEeHKY yCBOEHNA NHBAaTNAOM BHOBb I'IpMO6pET€HHbIX HaBbIKOB
NoNb30BaHNA TEXHNYECKMMMU CpeacTBamMu pea6MﬂVITaLI,MM n cpeacrsamm

yxoza
Bpems, nepmoamMyYHOCTb
3aTpaymBaemoe OKasaHusa ycayru
Ha OKasaHue
ycayrn 1 pas
obyyeHune MHBaNMAOB (aeTen- 30 MuH. 1 TexHuyeckoe
WHBaNMAOB) NONb30BaAHMUIO cpencTeo




cpeacreamum yxoga un peaGMﬂMTaLI,MM
TEXHUYECKUMU CpeacTBamMmm

peabuavtaumnu

Cpoku npepocTasieHusn
COLMaNbHOM ycnyrm

Ha CPOK AeiCcTBMA A0roBopa O NPeaoCcTaBAeHUN COLMAbHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrPaMmoit NpeaocTaBaeHMs
coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCKMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GMHAHCUPOBAHMA COLMANBHON YCyTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBaHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTea XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
coumManbHOM ycayru

nokasaTenun KayecTBa - MPeaoCcTaB/ieHue yeayru 4oKHO obecneynTb
YMeHUe MHBaNAOM CaMOCTOATEIbHO NO/1b30BaThCA TEXHUYECKUM
cpeacTBOM peabunntaumnmn u cpeactsamm yxoaa. OueHKa pesynbTaTtos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX Kan06

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans
WHBANWZOB U APYIUX UL, C
YYETOM OrpaHUYEHUNI UX
U3HeAeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NMOCTaBLLMKA COLLMAbHBIX YCAYT
(cneumnanuct no coumanbHol paboTe, cneLmanuncT no peabuamTtaunm
WHBAANZOB), KOTOPbIN AO/IKEH NPOABAATL HEOOXOAMMYIO AENUKATHOCTb U
KOPPEKTHOCTb MO OTHOLLEHMIO K MOJy4aTeNto CoLManbHbIX ycayr. Mpu
npesoCcTaBAEHMM YCAYIY YUUTLIBAIOTCA BO3PACTHbIE, U3NYECKME U
ncuxuyeckme ocobeHHOCTM NoayyaTenei coumnanbHbix yeayr. Mpu obyyeHnn
MCMOb3YIOTCA CPEACTBA YXO4a U TEXHUYECKME CPeACTBa peabunmrauum
noJiyyaTtens coumanbHbIX yCayr

7.2. NpoBeaeHne coLmanbHO-pPeabUMTaLMOHHbBIX MEPONPUATUI B Chepe COLLMANbHOTO 06CNYKNBAHUSA
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OnwucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycnyra BK/1lOYaeT:

nposeaeHMe MeponpuUATUIA coumManbHON peabunutTaummn NHANBMAYanbHOM
nporpammsl peabunntaunm nHBanuaa (pebeHka-mHBannaa);
OCYyLLEeCTBNEHNE KOHTPOA 33 NPOL,ECcCOM peabunntaumm nHBannaa

(pebeHka-nHBaNMAA);

pa3paboTKy MHAMBUAYANbHbIX PEKOMEHAALMI MO AabHelwen
XU3HEe[eATENbHOCTU B NOCTPEabUIUTaUMOHHbIM Nepuog,

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

nposefieHVe coLManbHo-
peabunnTaLMoHHbIX
MeponpuaTUiA B chepe
coLManbHOro o6cnyKnBaHuA:

nposeaeHMe MeponpuUATUiA
coupnanbHol peabunmraumm
WMHAMBUAYANbHOW NPOrPaMmbl
peabuantaumMm MHBaNMAA
(pebeHKa-nHBanMAaa), B Tom
yncne ocyllecTsieHne
ANHAMUYECKOro KOHTPONA
npotecca peabuamTaumm
WHBaNMAoB (aeTen-uHBaNNA0B);

30 MUH.

1 pa3 B Hegentwo

pa3paboTka MHANBMAYAbHbIX
pekoMeHAaunn no AanbHenwemn
U3HeAeATeNbHOCTU B
nocTpeabnanTaumoHHbIN
nepuoa,

30 MuH.

no mepe

HeobxoAMMOCTH, HO He
meHee 1 pasa3a

nepuog obcnyKunsaHumaA

CpoKu npesocTaBieHns

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocCrtaBieHNN COLUMaA/ZIbHbIX YCNYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBaeHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
¢dMHaHCMpoBaHuMSA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMabHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHcKuiicKoro aBTOHOMHOro okpyra - KOrpbl oT 19 gekabpa 2014 roaa N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHms
coumanbHol ycnyru

NoKasaTe/M KayecTsa - NPeaoCTaB/eHNe YCAyrn AOMKHO CNocobCcTBOBaTb
BOCCTaHOB/IEHWIO UM KOMMNEHCALMM CNOCOBHOCTM K CamoobCnyKMBaHMo,
BOCCTaHOB/IEHWIO HAaBbIKOB BbITOBOM AEeATE/NIbHOCTM, COLMaNbHO-CPEeA0BOr0
craTyca. OueHKa pe3ynbTaToB - Y40BAETBOPEHHOCTb KAaYecTBOM
npeaocTaBAAEMOM yCayrn, OTCyTCTBME 0OOCHOBAHHbIX an06

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOMm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHms
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

ycnyra npeaocraBaAeTca pa6OTHMKOM NOCTaBLWWMKa COUMNAIbHbIX YCNYT.
Ycnyra npefocTaBnAeTcAa B COOTBETCTBUU C MHAMBMAyaﬂbHOﬁ nporpaMN\oﬁ
pea6MI'IMTaLI,MM MHBanga C y4eTOM COCTOAHUA 340P0BbA, MHTEPECOB U
KenaHunAa nonyyatena counanbHbIX ycnyr

7.3. O6yyeHune HaBblkaM NoBeaeHNA B BbITy U 06LLECTBEHHbIX MeCcTax

OnucaHue coumanbHoM
YCNyrn, B TOM Ynce ee
obbem

ycnyra BK/lOYaerT:

BbIACHEHME CTeneHn BafeHNa HaBblkamu NoBeaeHUs B BbITy U
061LIeCTBEHHbIX MecTax;

obyueHue NPakTUYECKNUM HaBblKam NnoseaeHUa B BbITy 1 06LLLECTBEHHbIX
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MecTax;
OL,EHKa YCBOEHUS BHOBb MPUOBPETEHHbIX HAaBbIKOB.
Ycnyra npegocrasnsetca B 06beme He 6onee 12 3aHATUI

Bpems, NnepmoanyHOCTb
3aTpaynBaemoe OKas3aHuA ycnyru
Ha OKasaHwue
ycayrn 1 pas

obyyeHne HaBblKaM NOBeAEHMUS 20 MUH. 1 pas B Hegento
B ObITY U 06LLECTBEHHbIX MECTax

CpoKu npepocTaBaeHmsA
COLUMANbHOWM yCnyru

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYA/bHOM NPOrpaMmoit NpeaocTaBaeHms
coumanbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpOBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHKIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

NMOKa3aTe/IM Ka4eCTBa - NPegoCcTaBaeHne ycnyrm Ao1xHO cnocobcTBoBaTh
d)OpMMpOBaHMIO Y nony4vyaTtena coumnanbHbIX YCAYr HaBblIKOB NoBeaeHNA B
6bITy n O6LLI,€CTB€HHbIX mecTax. OueHKa pPe3ynbTaTosB - YA0BNAE€TBOPEHHOCTb
Ka4yectBOM I'Ipe,CI,OCTaB}'IﬂeMOﬁ ycnyru, otcytcreme 060CHOBaHHbIX }anob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHoOM ycnyrv ans

ycnyra npeaocraBaiAaeTca pa6OTHVIKOM NOCTaBLWWMKa COUMNA/IbHbIX YCNYT,
KOTOprVI AO0/1IXKEeH NPOoABAATb HEO6XO,£I,MMYIO AENNKATHOCTb N KOPPEKTHOCTb
NO OTHOLWEHWUIO K nony4yaTento cou,maanoﬁ ycnyrun. an OKa3aHwuun ycnyr
Y4YUTbIBAKOTCA BO3PACT, ¢M3M‘-IECKOE N NCNXn4eckoe CoctoaHume,
nHonBmnayanbHble ocobeHHoOCTH nony4yarena couynanbHbIX yCnyr
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UHBAINA0B N Apyrnux any, C

YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

7.4. OKazaHWe nomowwy B 06y4yeHMM HaBblKaM KOMMbIOTEPHOM rPAaMOTHOCTH

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

yCayra BK/lOYaerT:

BbIACHEHWE CTeNeHW BAaAeHMA HaBblkaMM paboTbl Ha KOMMbIOTEpE;
0by4yeHMe NPaKTUYECKUM HaBblKam paboTbl Ha KOMMNbIOTEPE;
OLEHKa YCBOEHUA BHOBb MPUOBPETEHHbIX HAaBbIKOB

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepnoanyHoOCTb
OKa3aHwmAa ycnyru

OKa3aHWe NomoLLn B 0byyeHum 20 muH.
HaBblKamM KOMMbOTEPHOM

rPamMoOTHOCTHN

1 pa3 B Hegento

CpoKku npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npeanocrtaBsieHnA
COUMaNbHbIX yCayr

Moaywesoi HopMaTUB
dUHaHCcHpoBaHUA
coumanbHol ycayrm

noayLwesoi HopMmaTne GUHAHCUPOBAHMA COLLUMANBHON YCAYyrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapndOoB Ha
couManbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTea XaHTbl-
MaHcKiicKoro aBTOHOMHOro OKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MNokasaTenu KayecTsa u
OLLeHKa pe3ynbTaTtoB

MOKasaTe/IM KayecTBa - NPeoCTaB/eHNe YCAYry AOKHO CrNocobCcTBOBATb
$GOPMMPOBAHMIO y NOJIYYATENS COLMANBbHbBIX YCYT HAaBbIKOB PaboTbl HA
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npeaocTaBAeHuUs
coumanbHol ycnyrm

KOmMMblOoTEPE. OueHKa Pe3ynbTaToB - YA40B/IETBOPEHHOCTb KA4E€CTBOM
Hpe,ﬂ,OCTaBﬂﬂEMOﬁ ycnyrun, otcytcramne 060CHOBaHHbIX *Kanob

Ycnosua npegocrasneHus
COLMANbHOM YyCNyru, B TOM
yuncne ycnosus
[OCTYNHOCTU
npenocTaBAeHuUA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
KU3HEeAeATeIbHOCTH

ycayra npeaocrasniferca paboTHUKOM MOCTaBLUMKA COLManbHbIX yeayr. Ans
npeaocTaBAEHNA YCAYTU UCMNO/b3YETCA KOMMbIOTEPHAA TEXHMKa noaydyartens
coumanbHbIX ycayr. Mpu oKasaHMM YCAYr yYMTbIBAKOTCA BO3PacT, pusmyeckoe
M NCUXMYECKOEe COCTOAHME, MHAMBUAYabHblE 0COBEHHOCTU NoyyaTens
coumanbHbIX yCayr

CTAHAOAPT
CPOYHbIX COUMANBHbBIX YCNVYT, NPEAOCTABNIAEMbIX B $OPME
COUMANBHOIO OBCNYXXUBAHUA HA IOMY, MNONYCTALLUOHAPHON ®OPME
COLUMANBHOIO OBCNYXKUBAHUA (OANEE - CTAHOAPT) MOCTABLUMKAMMU
COLMA/bHBIX YCNYT B XAHTbI-MAHCUACKOM ABTOHOMHOM OKPYTE - OTPE

MpunoxeHune 4
K NopAAKy npeaoctaBneHusn

COoUMaNnbHbIX yCAyr noCTaBWMKamm

coumanbHbIX ycayr
B XaHTbl-MaHcUNCKOM
ABTOHOMHOM OKpyre - KOrpe

Hactoswuit ctaHaapT pa3paboTaH B COOTBETCTBMM C MyHKTOM 3 cTatbu 27 degepanbHOro 3akoHa ot 28 aekabpsa 2013 roga N 442-93 "O6 ocHoBax
coumanbHoro obcnyxuBaHua rpaxgaH B Poccuiickoit ®epepaumn" n yctaHaenvsaeT TpeboBaHMA K 0O6bemy, MepUOSUYHOCTM M KAYyecTBy NpenocTaBiaeHuA
COLMANbHbBIX YCAYT UX NOAY4ATENAM.
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1. CoumanbHO-6bITOBbIE YCAYTH

1.1. ObecneyeHune 6ecnnaTHbIM ropsYNUM NUTAHNEM UM HABOPOM NPOAYKTOB

OnucaHne counanbHoM
YCAYru, B TOM YUCAe ee
obbem

nogaepxXaHue n obecneyeHune KN3He[eATeNbHOCTU rpaxKaaH,
HYXOaWnxXca B counasibHOM O6CI'IY)+(MBaHMM n cou,maanoﬁ noaaepixke.
MpenycmatpuBaeT OKasaHMe NOMOLWM B BUAE Ha60pa NPOAYKTOB NMUTAaHUA
UM ropAadvYero NnnMTaHnA

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepuogmMYHOCTb
OKasaHuA ycayrm

obecneyeHune becnaatHbIM 30 MUH.
ropAYMM NUTaHUEM UN

Habopom NpoayKTOB

1 pa3 B mecay,

CpoKku npefocTaBieHns
coumanbHol ycnyru

B nepunon O6paLU,EHVIFI nony4yartenAa couymnanbHbIX ycnyr

MoagyweBoit HopmaTus
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
oLeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHol ycnyrm

noKasaTesn KayecTBa - MOJIHOTA U CBOEBPEMEHHOCTb NPEAOCTaBNEHNA
coumanbHol ycnyru. OLueHKa pesynbTaToB - YA0BAETBOPEHHOCTb KAa4eCTBOM
npeaocTaBiAeMon yCayrm, OTCyTcTBUe 060CHOBAHHbIX *Ka/s106

Ycnosuan penocrasneHnA

B CPOKMW©, 06YCJ'IOBJ'IeHHbIe HYXXOa€MOCTbIO Nosiy4aTenAa CoOunasibHbIX YCAYT,
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CoUManbHOM ycnyru, B TOm
yucae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

6e3 cocTaB/ieHun VIH,D,VIBM,CI,yaIIbHOVI nporpammsl n 6e3 3aknYeHun
Aorosopa o npeaocrtaBieHNN COUManbHbIX YCYT. I'opﬂqee nMUTaHne A0/1KHO
6bITb NPUroTosN1E€HO U3 AOGpOKa‘-IeCTBeHHbIX NPOAYKTOB, Ka4€CTBO MULLEBDbIX
NPOAYKTOB, BXOAALWMNX B COCTAaB NPOAYKTOBOIo Ha6opa, AO0/KHO
COOTBETCTBOBATb YCTAHOBNEHHBIM CAHUTAPHO-TUTUEHNYECKUM TPE6OBaHMﬂM

1.2. ObecneyeHune ogexaon, obyBblo U A4PYTMMU NpeameTaMmn NepBoit HeobXxo4MMOCTH

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0bbem

Hanpas/ieHa Ha noaAepKaHne 4OCTOMHOrO YPOBHSA KM3HKU NosyyaTens
coumanbHbIX ycayr. MpeaycmaTtpusBaeT OKasaHne NOMOLLM B BUAE 04X Ab,
0b6yBK, NpeaMeToB NepBoit He06X04MMOCTH

Bpems, nepmoanyHoCTb
3aTpayMBaemoe OKas3aHuA ycnyrm
Ha OKasaHue
ycnyrn 1 pas

obecneyeHune oaexaom, 30 MuH. no mepe
0b6yBblo, HeobxoaMmocTu
npegmeTamu nepeoi 30 MUH. 1 pas B KBapTan
HeobxoaMmocTu

CpoKku npeaocTasieHns
coumanbHom ycnyru

B Nepuof obpalleHmsa noaydaTens coumnanbHbix yCayr

Moaywesoi HopMaTuB
¢dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAywesoi HopMmaTue GUHAHCMPOBAHUS COLMANBHOW YCIYTU
yCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUA TapUPOB Ha
CoUMasbHbIE YCAYTY HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHUA coumanbHbIX YCayr B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepKAEHHbIM NOCTaHOBAEHNEM MpaBUTeNbCTBA XaHTbI-
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MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lNokasaTenu KayecTsa u
OLLEHKA pe3y/bTaToB
npesocTasieHns
COLMaNbHOM ycnyrm

noKasaTenu KayecTBa - No/IHOTa U CBOEBPEMEHHOCTb NPeaoCcTaBAeHNs
coumanbHol yenyrn. OueHKa pesyibTaTos - YA0B/eTBOPEHHOCTb KauecTBoM
npeaocTaB/iAeMON YyCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »Kasi06

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeAeATeIbHOCTH

B CPOKM, 0B6YCNOBAEHHbIE HYKAAEMOCTbIO NOAYYaTENA COLMANbHbIX YCAYT,
6e3 cocTaBNeHUA MHAMBUAYAIbHOM NPOrpammsbl U 6e3 3aKnoUeHus
[0roBopa o0 NPeaocTaBNeHMM CoLManbHbIX yenyr. Oaeraa u 0byBb AOMKHbI
6bITb NOA06PAHBI NO CE30HY, POCTY U pPasMepy NoyYaTens CoLManbHbIX
yCAyr, NpUrogHbiMm K Hocke. Oaerkaa, obyBb, CpeacTBa CaHUTapUKM U
rMrMeHsbl, CPeACTBa yxo4a 3a AeTbMU U Apyrue NpeaMeTbl NepBo
HeobX0AMMOCTU A0KHbI COOTBETCTBOBATb CaHUTAPHO-
3aNnAEMNOoIorMYeckum TpeboBaHnAM




1.3. COAEﬁCTBMG B NOZ1Iy4€HUUN BPEMEHHOIO XXN10ro nomeweHnA

OnucaHne counanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycayra BK/OYaeT:
onpeaeneHue npobaembl NONYYaTENN COUMANBHBIX YCAYT (OTCYTCTBME KUbA
WY OTCYTCTBUE HaZAeKaLLMX YCI0BUIA ANA MPOKMBAHWNA: BETXOCTb,
aBapUMHOCTb, OTCYTCTBME KOMMYHUKALMI (BOAOCHABKEHNA, OTONNEHNA B
X0/10iHOE BPems rofa), yTpaTa Kubs B pe3ynbTaTte YpesBblYaiHbIX
CUTyaLMI, HaNNYME }KEeCTOKOro 0BPaLLEHUNA U HACUINA B OTHOLEHUN
JKEHLUMH C AETbMM, OCTPbIX KOHOMKTHBIX OTHOLIEHWUI MEXKAY COBMECTHO
NPOXMUBAOLLMMU YJIEHAMMU CEMbBM, U MP.) U BO3MOKHbIX MYTAX ee peLleHus;
npeacrasneHve MHGOPMALMM O NMepeyHe LOKYMEHTOB, MEPONPUATUSAX,
KOTOpble HEOHXOAMMO OCYLLECTBUTL A1 MOJYYEHUA BPEMEHHOTO XMUIOTO
nomeLLeHus;

obcnenoBaHue KUANLWHO-ObITOBbLIX YCN0BUIA NONYYaTeNA CPOUHbIX
COUManNbHbIX yCayr (Mpy Hannumm);

OKasaHue nomoLum B cbope HeobxoanMMbIX LOKYMEHTOB AN1A NONYyYeHUA
BPEMEHHOTO ¥KWJIOTO NOMELLEHUS;

B3aMMOZEeMNCTBME C OPraHM3aLMAMM, OKa3bIBAIOWMMM AAHHbIN BUA, MOMOLLM
C LeNblo pasmeLLeHUA Ha Ux 6ase NoyyaTens CPOYHbIX COLMANbHbIX YCAYr

Bpems, nepumoamYHOCTb
3aTpayMBaemoe OKasaHuA ycayru
Ha OKasaHue
ycnyrmn 1 pas

coAeincTeme B NoayYeHUn 90 MMH. no mepe
BPEMEHHOTO }KWUI0T0o HeobxoaAnMoCTH Npu
nomelLeHunn HanAnuMmM notTpebHoCTH

CpoKu npesocTaBieHns
coumanbHol ycnyrm

B nepunon 06paLLI,EHVI’r'I nony4yartenAa coymnanbHbIX ycnyr

MoayweBoit HOpMmaTUB

noAyLeBoit HopmMmaTnue GUHAHCMPOBAHMA COLMANBHOMN yCAyrn




dUHaHCMpoBaHWA
coumanbHol ycnyrm

yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKom yTBepKAeHUA TapudoB Ha
couManbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$GMHAHCMPOBaAHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3saTenn KayecTea u
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - NpeaoCcTaB/eHne yeayru 4oXKHO obecrneynTb
noJiyyaTesto CoLMasIbHbIX YCAYT BOSMOXHOCTb MOJTyYeHUs BPEMEHHOTO
XUnoro nomelleHus. OLueHKa pesynbTaToB - YA0BAETBOPEHHOCTb Ka4eCcTBOM
npeaocTaB/AeMOn yCayru, OTCyTCTBUE 0OOCHOBAHHbIX *KaJi06

Ycnosua npeaoctaBieHuns
COUMANbHOM yCNyru, B TOM
yucne ycnosms
[O0CTYNHOCTH
npeaocTaBieHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

B CPOKMW©, O6YCJ'IOBI'IEHHbIe HYXAAE€MOCTbIO NosIydaTeNA COUMNAIbHbIX YCAYT,
6e3 cocTaB/ieHun MHAMBMAyaﬂbHOVI nporpammsbl n 6e3 3aKknYeHun
A0orosopa o npeaocTtaBieHNN COUMANbHbIX YCNYT

2.1, COAGVICTBME B noay4yeHunn 3KCTpeHHOﬁ NMCUXONOTNYECKOM nomouwm C npusaevyeHneM K aTOM pa60Te ncmnxonoros v CB’FIU.LEHHOCHY)KI/ITEI]EVI

2. CoumanbHO-NCUXo0N0rMYeckune ycnyrum

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbem

YCAyra 3ak/t04aeTcAa B NpegocrtaBieHnn VIHd)OpMaLI,VIM 06 OopraHuMsauunax,
OCyLWLEeCTBNAWMNX SIKCTPEHHYIO MCUXO/TOTMYECKYHO NOMOLLb, 3aNNCb Ha
npuem, okasaHunun 6e3oTnaratenbHoOM nomoum B nony4yeHnun
NMCUXOI0TMYECKOM noaaepxkKu ¢ NOMOLbIO NpuBaevYEHUA NCUXO10ra,
cBAWEHHOCNYyXUTend, B TOm 4ncne no Tel'leq)OHaM aosepuAa, gnAa
KOHCYy/1bTUPOBAaHWNA U NpoBeaeHUA 6ece,u,b| B LLenAax COAEﬁCTBMH
M06MJ'IM33LI,VIVI NCNXonorn4yeckux, ¢M3M‘-IeCKMX, WUHTENNIEKTYa/IbHbIX peCypCcoB
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nony4yartena cou,maanoﬁ ycnyru gna sbiXxoga 13 KpM3MCHOl71 cnTyaummn

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmogMYHOCTb
OKasaHuA ycayrm

COAENCTBME B NOSIYHEHUN 30 MUH.
3KCTPEHHOM NCUXONOTNYECKOM
NOMOLM C NPUBAEYEHNEM
NCUXOI0rOB U

cBALllEH Hocnymmeneﬁ

no mepe
HeobxoamMmocTu

Cpoku npepocTasieHun
COLUMANbHOWM yCnyru

B Nepuog o6pallieHnsa NoayyaTens CoumanbHbIX yeayr

Moaywesoi HopMaTuB
dUHaHCMpOBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBAHUA COUMANBHbIX YCAYT B XaHTbl-MaHCUMINCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

MoKasaTenun KayecTsa - NpeaocTaB/ieHne yCayrn AOMKHO CnocobcTBoBaTh
paspeLleHMIO NN CHUMKEHWNIO aKTyaibHOCTU NCUXOI0rMYECKoM Npobiembl,
Cy6bEeKTMBHOMY 06/1€rYEHNI0 IMOLMOHANBLHOMO COCTOAHUA NoaydYaTens
coumanbHbIX ycayr. OueHKa pe3ynbTaToB - YA0B/eTBOPEHHOCTb KayecTBOM
npeaocTaBAAEMON YCAYrK, OTCYTCTBME 06OCHOBAHHbIX XKan06

Ycnosua npeaocraBaieHnA
cou,maanoﬁ ycnyru, B TOm
Yyncne ycnhosua
AOCTYNHOCTHN
npenocraBneHnA

B CPOKMW©, 06YCJ'IOBJ'IeHHbIE HYXOa€MOCTbIO Nosiy4aTenAa CoOunasibHbIX YCAYT,
6e3 cocTaB/ieHun MH,D,MBM,D,yaﬂbHOVI nporpammsl n 6e3 3aknYeHun
Aoroeopa o npeaocrtaBsieHNn counaabHbIX YCAYT. Hanunuue A0rosopos,
cornaweHun o coTpyagHundectese C MeANUNHCKUMU, PETUTUO3HbIMU
opraHusaumnamm n opyrumm opraHnsaumAamm, OKa3biBalOLMMU SKCTPEHHYIO
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coumanbHol ycnyrv ans NCMXO0I0TMYECKYIO MOMOLLb
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

3. CoumanbHO-NpaBoBble ycayrm

3.1. COAEVICTBME B nNoay4yeHunmn lOpMLI,M‘-IECKOﬁ nomMmouwu B uenAax 3anTbl NpaB U 3aKOHHbIX MHTEpPECOB nonyaneneﬁ COoUManbHbIX YCnyr

OnucaHue counanbHoM yC/yra 3aK/lo4aeTca B NpeaoctaBAeHnn MHGopmaummn ob yuperkaeHusx,
YCNyru, B TOM YUC/E ee OKas3blBaOLWMX IOPUANYECKYIO MOMOLLb, B TOM Yucae becnnaTtHo,
obbem pa3bsACHEHWM NopAaKa NpeaocTaB/ieHns 6ecnaaTHoM NOMOLLM aBoOKaTa U

NpeaoCcTaBNeHNUM KOHTAKTHbIX AaHHbIX OAMKaMLWLEN OpraHM3aLmniy,
OKa3blBaloLWeln PUANYECKYO NOMOLLb, COAENCTBMM B NOATOTOBKE U
HanpaB/IeHWM B OpraHbl, OPraHn3aLMm 3asaBEHUA U JOKYMEHTOB (Npwm

Heobxo0aMMOCTH)
Bpems, NepuoaANYHOCTb
3aTpaymBaemoe OKas3aHusa yciyrm
Ha OKasaHwue
ycnyrmn 1 pas
cogencTame B Noay4eHUN 30 MHH. no mepe
IOPULMYECKON MOMOLLM B LLENAX HeobxoAMMOCTH
3aLWMTbI MPAB M 3aKOHHbIX
WHTepecoB nosaydyaTtenemn
COUMANbHbIX yCnyr

CpoKu npesocTaBieHns B Nepuog obpalleHms NoayyaTenn coumanbHbixX yCayr
coumanbHol ycnyrm

MoayweBoit HOpMmaTUB noAyLeBoit HopmaTne GUHAHCMPOBAHMA COLMANbHOMN YyCAyrn
dMHAHCMpPOBaHUS YyCTaHaB/IMBAETCA B COOTBETCTBUM ¢ MopaaKom yTBepKAeHMA Tapndos Ha
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coumanbHol ycnyrm

couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANBHBIX YCAYT B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

NnokKasaTesiM KayecTBa - MPeaoCcTaB/ieHue yCayrn 4oKHO obecrneynTb
NnoJiyyaTesto CoLMasbHbIX YCAYT BO3SMOXHOCTb MO/TyYEHUS OPUAMYECKOM
MOMOLLM B LieNIAX 3aLUTbI €ro NnpaB U 3aKOHHbIX MHTepecoB. OUeHKa
pe3ynbTaToB - Y0B/ETBOPEHHOCTb KAYECTBOM NPEeAOCTaBASEMON YCAYTH,
OTCyTCTBME 0OOCHOBAHHbIX *Ka/106

Ycnosua npeaoctaBieHuns
COUMANbHOM yCNyru, B TOM
yucne ycnosms
[O0CTYNHOCTH
npeaocTaBieHnn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

B CPOKMW©, O6YCJ'IOBI'IEHHbIe HYXXAa€eMOCTbIO NOosIy4aTeNA CoOUunasibHbIX YCAYT,
6e3 cocTaB/ieHun MHAMBMAyaﬂbHOVI nporpammsbl n 6e3 3aKknYeHun
A0orosopa o npeaocTtaBieHNN COUMANbHbIX YCNYT




