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ILnan MeponpuaTHii
I10 YCTpaHEHHIO HEMQOCTATKOB, BBIABICHHBIX B X0I€ HE3aBHCHUMOM OLOCHKH Ka4dCCTBa yCJ’IOBHﬁ OKa3aHHA YCIYyT
MYHHIHUIIAIBHOT'O ABTOHOMHOI'O YUPEXKIACHUA KYJIBTYPhI <(KYJ'ILTypHO s JIOCYI'OBBIﬁ LHEHTP»
3a 2019 rox
I'pynna noka3zareneit Meponpustue OcHoBanue nms Cpox OTBeTCTBeHHBIH PesyneTar
HE3aBHCHMOM peaH3ayH HCTIONTHEHUS
OLIEHKH
Ka4yecTBa
ITokazarenn, Pa3Merenue Ha opUIMAIBHOM CaliTe | - OTYET OpraHM3aLMH-0NepaTopa [TocTosaHHO Otsercreennbiit | HudopmuposanHocts
XapaKTepH3yIoLIHe HHAOPMALIMH O JAEATEIBHOCTH 000 «Buraguauy» HCIOJIHUTEJIb, [IOCETHTENEH calita
OTKPBITOCTh H YUpexIeHus N0 YIy4LIeHHIO - MPOTOKOJ 3aceIaHus Ha3HaYeHHBIH
JOCTYITHOCTB YCJIOBHIi OKa3aHHs YCIyr 00LIeCTBEHHOrO COBETA I10 NpPHUKa30M
uHpopMaLuu 00 [POBEJICHHIO He3aBHCUMOM OLICHKH YUpeXIeHHUs 3a
YUPEKICHUH Ka4yecTBa YCIIOBUIt OKa3aHUs YCIyr pasmeleHue
MYHHLMIIAIbHBIMH uadopmauuu B
(HEMYHHULHUIATBHEIMH) cetu MuTepHer
OpraHM3alMsIMH, B TOM YHCIIe (Edpemosa 10.C.)
COLIMAJIEHO OPHEHTHPOBAHHBIMH
HEKOMMEPUYECKHMH OpraHu3alHIMH
cteps! KynsTypsl ropoaa [IeiTe-
Axaor 01.11.2019 Ne 3
ITokazaTenu, O6cnenopanue TeppUTOPHUU - OTYET OpraHM3alUU-oneparopa o 13.03.2020 OtBercrBennbld | [loBbilIeHHE KadecTBa
XapaKTepHU3YIOIIHe 00BEKTOR M MOMEIIEHHH ¢ 000 «Buraguau» HCIIOJIHUTENb, TpefoCTaBIeHHS
JOCTYIHOCTB yeayr | npeacraureneM [IbiTe-Axckoit - POTOKOJI 3aCeNaHUT Ha3HA4YEHHBIH YCIIYT JJI HHBAJIUIOB
TSI HHBATUIOB rOpOACKO 001eCTBEHHOIH 0011eCTBEHHOT O COBETA 10 MPHKa30M
opranusanueii «Becepoccuiickoe MPOBEIEHHIO HE3aBUCUMOH OLIEHKH YUpEeXIeHHA
00LIECTBO MHBAIHM/IOBY Ha MpeIMeT | KauecTBa YCJIOBHHA OKa3aHUA YCIyr (Hodde HA.,

obecneyeHHs JOCTYITHOCTH

Edpemora 10.C.)




NPUISTaOIIHX TEPPHTOPHH
00BEKTOB W UX [TIOMEIIeHHH 1A
WHBAITHIOB

TMpenocraenenue uHGOpMaLHH 06
uTorax obcneJoBaHusA B OTAEN 10
KyJIbTYpe H HCKYCCTBY

DOopMHPOBAHHE NPEIUIOMKEHHS 10
HM3MEHEHHIO 00BEMOB OIOIKETHBIX
acCHUrHOBaHHMH OroKeTa ropoJICKoro
OKpYTa Ha peaTH3aluio
MYHHLMIIANEHOH IMpOrpaMmel
«Joctynuas cpena» Ha 2021 rox

BoeneueHnue mojiei ¢
OrpaHUYEHHBIMH BO3MOXKHOCTAMHU
370pOBbs B pabOTy TeaTpaibHOM
CTYIHH M HHBIX KITyOHBIX
dopmuposanuii (coBmecTHO ¢ [1biTE-
SIXCKO#M ropoIcKOil OpraHH3alKen
O61epoccuiickas obiecTBeHHAas
opranuzamms «Bcepoccuiickoe
0OIIIECTEO HHBAJIUOBY)

MYHHULIUTATBEHBIMU
(HEeMYHHLIUITAIEHBIMH)
OpraHH3alLHAMH, B TOM YHCIIE
COLMANIBHO OPHEHTHPOBAHHBIMH
HEKOMMEPYECKHMH OpPraHU3alHIMH
ctepsl KynpTyphl roposa [Terms-
Sxaor01.11.2019 Ne 3

10 23.03.2020

10 31.05.2020

3amecTHTEND
JIHpeKTopa
(Tananuera H.C.)

B TeueHue roga

XymoskecTBEHHBIH
PYKOBOJMTENH

[Tokazarenu,
XapaKTepu3ylolue
n06porKenaTensHOCT
b, BEIUTHBOCTD
paboTHHKOB
VUpPEeKASHUA

[IpoBeneHHre aHanM3a KOJeKca
STHKH, JOJDKHOCTHBIX HHCTPYKLIMH
Ha HAJIMYHE ITYHKTOB O
IOGPOKENATEIEHOM H BEXIIHBOM
OTHOIIEHHH COTPYIHUKOB
yupexaenus, odbecrneunBaromux
HEMOCPEICTBeHHOE OKa3aHUe yCIIyT
NpH 00pallleHHH B yUPEex JSHHUE.

IIpoBeneHue pa3pACHUTENBHOH
Bece/nl 3aBeTYIOMIMMH OTIEJIOB
Cpe/ii COTPYAHUKOB YUPEXKIACHUA

- OTYET OpraHU3aLHH-0IIepaTopa
000 «BuraguHH»

- IPOTOKOII 3aceaHus
0DIIIECTBEHHOr0 COBETA 110
NPOBEJICHHIO HE3aBHCUMOM OLICHKH
Ka4yecTBa YCIIOBHH OKa3aHMsA yCITyr
MYHHLAIATbHBIMH
(HeMyHMUMIIAJILHBIMH)
OpraHu3allMsAiMH, B TOM YHCIIE
COLIHAIBHO OPHEHTHPOBAHHBIMH
HEKOMMEPUYECKHMMHU OpraHu3alHiMH
chepsl KyneTypel ropoza IbiTs-
SAxaor 01.11.2019 Ne 3

1o 10.01.2020

3aMmecTHTENb
aupexTopa
(T'ananuesa H.C.)

TToBwIlIEHHS KadyecTBa
[PeOCTaB/IAEMBIX

yeIyr

IMTocTosanHO

3apemyromue
OTHEJIOB




IlokazaTenu,
XapaKTepU3yrolue
YIOBNETBOPEHHOCTE
YCIOBHAMH OKa3aHHsA

yeiryr

I[poBeeHne aHKETHPOBAHUS 00
YIOBJIETBOPEHHOCTH MOTy4aTeeH
YCIIYT Ka4yeCTBOM IPEAOCTaB/IIEMBIX

YCIIyT

[pepocraBneHye B OTAEI 110
KyJIBTYpPE H HCKYCCTBY
aHAJIMTUYECKOH CIIpaBKH O:

- CBOEBPEMEHHOM OOHOBIEHHH
HHGbOpMaLMK Ha HHQOPMAIIHOHHEIX
CTEHIaX YUpexAeHH, Ha
odHUHAIEHOM CalTe YUPEXKACHHS, B
COLIMAITBHBIX CETAX

- (hyHKLIMOHMPOBAHUH pa3jera
«YacTo 3agaBaeMble BOIIPOCKIY HA
O(hHLHAIEHOM CalTe yIpPEKACHUA

- pe3yJibTaTaX aHKETHPOBAHHUA O
JI0OpOoKenaTenbHOM H BEXJIIMBOM
OTHOIIEHHH K [IOTy4YaTesaM yCIyT

Pasmenenue HHGOpPMALU O
NpeCTOALIMX MEPOTIPHATHAX
B(AHOHCHI) Ha MPEACTOALIYIO
HEJIETO:

- Ha TEeNEBHACHHH (KDKIYIO TKYLLYIO
cpejly HampaeJiTh B OTZAEN 110
KyJETYpe U HCKYCCTBY aHOHCHI Ha
CJIeIyIOLIYIO HEENIO)

- B COI[MAJIBHBIX CETAX C IIOMOLIBIO
TikTok unu Apyroi couuansHoR
CeTH, MO3BOIIIOLIEH co31aBaTh
KOPOTKHE MY3bIKaIbHbIE BUIEO,
npsAMbie IPHPbl H 0OMEHHBATLC
co0bIeHHAMH

PaccMoTpeHHEe BO3MOMHOCTH
NpHOOPETEHHU IOTIOIHHTEILHOTO
uHBeHTaps (MOAYIIKH Ha Kpecya) s
xuHo3ana «Kenpy ¢ 1eneto co3ganus

- OTYET OpraHH3alKH-onepaTopa
000 «BuraguHu»

- MIPOTOKOI 3aceJaHusA
00IIECTBEHHOrO COBETA I10
MPOBEAECHHIO HE3aBUCHMOM OLIEHKH
KayecTBa yCIOBHH OKa3aHHA YCIyr
MYHHIIMIIATBHBIMH
(HEMYHHLIMNIAJIEHBIMH)
OpraHH3alMAMHU, B TOM YHCIIe
COLMAJIEHO OPHEHTHPOBAaHHBIMH
HEKOMMEPYECKHMH OpraHU3alisIMu
cdepsl KynsTypsl ropoaa IbiTe-
SAxa or 01.11.2019 Ne 3

o 10 yucna 3apemyronmii [ToerineHWEe KavyecTsa
MecsLa, OTIE/IOM IOCYra M | NpeaocTaBIsgeMBbIX
CIIEYIOLIEro 3a uHpopmamu ycnyr
OTYETHBIM (Edpemona 10.C.)
HepHoIOM
(rosryropue)
g0 15 uucna
Mecsua,
CIIEAYFOLLEro 3a
OTYETHBIM
HePHOIOM
(momyroaue)
ITocTosHHO
1 kBapTan 2020 3aBemyronuii TloBbIIIEHHE KaYeCcTBa
OTIENIOM HpeoCTaBIseMbIX
undopmMalmry, yeiayr

[IOKAa3a BUIEO-




Bonee KOMPOPTHBIX YCIOBHI 17151
nonyvaTenei ycryr

HanpasiieHue COBMECTHO C OTACTIOM
MO KyJBTYpe H HCKYCCTBY B
MYHHLMITAIbHOE YHHTAPHOE
MacCaKHUPCKOE ABTOTPAHCIIOPTHOE
npennpusTye, YpasjieHHe 1o
JKHJTMIHO-KOMMYHAJIbHOMY
KOMILIEKCY TPaHCIIOPTY H A0pOram
aJMUHHCTpALMK ropoja:

- CBEJIEHHH O pelKHME 3aHATHH
KITyOHBIX (hOpMHPOBAHHI B
ropoJCKO# JOM KyJbTypsl «PoccHs»
C LSO PACCMOTPEHHS
BO3MO)KHOCTH KOPPEKTHPOBKH
pacnucaHus ABIKEHHs IOPOJICKOro
TpaHcnopTa (aBTobyc)

- paccMOTPeHHs BO3MOKHOCTH
OCBELICHHs JOPOTH OT FOPOJICKOro
noma KynsTypel Poccus» o
MKEJIE3HOIOPOIKHOT0 MOCTa

KHHOMPOAYKLIUH
Trauenko C.JL

1 keapran 2020 | XynmoxectsenHbli | IloBpimieHue kadecTBa
PYKOBOIMTETH NPeaOCTaBIIAEMBIX
(Hodde H.A.) yCIayr
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